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IRRIGATION ORGANISATION AND MANAGEMENT NETWORK

Newsletter 1/75 - July 1975.

1. PROPOSED RESEARCH PROGRAMME

The possibility of establishing a communication network for those
with a professional interest in the organisational and operational aspects
of irrigation schemes was discussed at the Second International Seminar
on Change in Agriculture at Reading University in September 1974. A
small group of readily accessible people subsequently met at ODI to
discuss (a) the major issues such a network was likely to be intercsted
in examining and (b) the location of a service unit with the functions of
acquiring, analysing and disseminating relevant information. An offer
to perform these functidns on a temporery basis at ODI was accepted and
in tre intervening period numerous contacts have been mede with institutions
and individuals with an interest in the subject. A considerable amount of
written material has also been located or assembled, but little analysis
hes been possible so far owing to the pressure of other work and shortage
of finsnce. However, as from September 1975, the ODI unit will be in a
position to cerry out both desk and field research on a full-time basis
and io provide network members with perjiodic information bulletins, selective
bibliographies, propositions for discussion, ete.

The Irrigation Organisation and Monagement Network will be cne of
several major networks to be organised by the Agricultural Administration
(Research and Advisory) Unit, based at ODI. The AAU will be concermed
with examining in greater detail many of the administrative and institutional
igsues previously studied under the Reading/ODI Joint Research Programme
on Agricultural Development Ovexseas. Financial support for a comparative
study of the organisation and management of irrigation schemes is being
provided by the World Bank. The study, which will be led by Mr. Anthony
Bottrall, is expected to take two years. Finance is now assured for Stage
1 of the study, which will involve three or four months of desk work, during
which hypotheses about alternative approaches to irrigation management will
be developed, and three or four months in the field testing these hypotheses
in & selected area or arens, *

In ODI's proposal to the World Bank, it was suggested that the
initial desk study should have the following objectives:

(i) To define the main factors which a) positively determine, or
b) allow of options for the choice of institutions at verious levels of
an irrigation system, particularly 1) the Project or Area level, 2) the
level of allocation among local communities, 3) the level of distribution
among farm-users within a local community.

(i1) To suggest criteria by which new projects might be designed, or
existing projects improved, in order to provide a batter basis for choosing
area end local institutions which would be most likely to achieve an optimal
valance of various objectives, including especially -

a) efficiency of resource use, with particular emphasis on water
and skilled personnel;

b) equity of water allocation among users, and minimum opportunity
for corruption and abuge.



(ii1) To draw conclusions about the nature and the sequence of
-decision making in the planning process, so that options for the
eventual management system are not unnecessarily preempted by earlier
decisions which'neglected social, economic or managerial factors likely
to arise at a later stage. It should be possible to indicate, within
this sequence, the skill-combination needed at each stage and the
contribution and responsibilities expected from each discipline in the
planning team.

It was also suggested in the proposal that, once an analytical
framework had been established, field work concermed with the central
part of the study - the evaluation of a number of existing irrigation
schemes - should begin and that this should consist of two elements:

(2) a broader comparative study of the effectiveness of irrigation
organisation and management at all levels;

and (b) more detailed case studies of the effectiveness of the insti-
tutional arrangements {(if any) at the local community/watercourse
command level.

Mr. Bottrall will be mainly responsible for the comparative study,
which will be concerned, emong other things, with looking at management
functions and costs, identifying constraints on administrative efficiency
and equity, and evolving criteria by which the administrative and
functional effectiveness of irrigation organisations can be compared.
Tentative conclusions zbout desirable institutional changes at the local
level - whether in the direction of delegating more responsibilities to
the farmers themselves or of imposing stronger bureaucratic control -
should emerge from this broader study. However, in view of the amount
of ddtailed information required for the assessment of appropriate local
institutional arrangements, provision has been made for commissioning
several complementary in-depth field studies from other researchers. If
network members know of people who might be willing to collaborate in this
way, we should be very interested to hear from them. The scope for
collaboration will to some extent depend on the mreas eventually chosen
(in consultation with the World Bank) for inclusion in the comparative

study.

2. MEETINGS AT -0DI

Two meetings were held at ODI during the first half of 1975
(summaries attached):

(1) A one-day seminar on "The Planning and Manasgement of Irrigation
Schemes in Different Social Environments", 26th. February 1975.

(i1) A lunch-time discussion meeting, at which Dr. Donald C. Taylor
(Agricultural Development Council Associate, Malaysia) spoke on "Social
oand Economic Aspects of Irrigation in South and South East Asia”, 27th.
June 1975.
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3. OTHER INFORMATION

Forthcoming Conferences, Seminars etc.

ECOSOC Conference on River Basin and Interbasin Development,
Budapest, 16th.-26th. September 1975:

(For information, write to:Mr. A. Alagappan, Assistant Director,
Water Resources Branch, Centre for Natural Resources, Fnergy and Transport,
United Nations, New York 10017, U.5.A.)

Seminar on Irrigation and Employment Strategies, Institute of
Development Studies, Sussex, May-June 1976.

(For information, write to: Dr. Robert Wade, IDS, University
- of Sussex, Falmer, Brighton, BNl 9RE, U.K.)

Research _and Communication Activities

An International Irrigation Information Centre (IIIC) has recently
been established in Israel, based at the Israel Agricultural Reaearch
Organisations Volcani Centre in Bet Dagan near Tel Aviv., It is described
ag "a centre for disseminating all types of information about irrigation
on the farm", with the main emphasis on semi-arid areas. In its first
two years of pilot operation, the centre will concentrate on information
about irrigation equipment for farmers and the consumptive use of water
by crops; the range of subjects to be covered is likely to broaden greatly
later.

(Source: Press release, 24th. June, International Development
Research Centre, P.0. Box 8500, Ottawa, Canada).

The Agricultural Development Council is proposing to establish a
communication network for people engaged in research "which provides
programming and/or policy insights for the planning and improved management
and operation of irrigation systems in humid areas of Asia". This would
involve a periodic circulation among researchers of infoxmation on on-going
research projects.

(For more information, write to: Dr. Ralph H. Retzlaff, Director,
Interregional Program, Agricultural Development Council, Inc., Tanglin
P.0. Box 84, Singapore 10). :

Cornell University is running an interdisciplinary graduate seminar
entitled Peasants, Water and Development. An extensive bibliography for
use with the seminar has been prepared. Funds are also being sought for a
programme of field research on existing indigenous irrigation systems in
South East Asia.

(For more information, write to: Professor E. ¥Walter Coward, Jr.,

Department of Rural Sociology, Cornell University, Warren Hall, Ithaca,
N.Y. 14850, U.5.A.).

Information from network members about other forthcoming meetings
and research activities will be gratefully received.

AJF. Bottrall
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IRRIGATION ORGANISATION AND HANAGEMENT NETORK

Newsletter 2/75 - December 1975

1. AAU/ODI RESEARCH PROGRAME

Reference was made in our first Newsletter in July to the establishment
of an Agricultural Administration (Research and Advisory) Unit at ODI in
September. This has duly occurred.

.In addition to the research which I have been doing since then on”
aspects of irrigation management, my colleagues Guy Hunter and Stephen
Sandford have been working on complementary subjects and building up their
own network contacts. Guy Hunter is concerned with studying methods of
survey and disgnosis. of local agriculiural potential; loeal planning and
programing of agricultural services; and farmer groupings. Stephen
Sandford is devoting his attention to the design and management of
development programmes in arid and semi-arid pastoral areas (which might,
of course, in some cases include projects to settle pastoralists on
irrigated land). Iurther information about the general work of the AAU
and the other research networks may be obtained from Janice Jlggms at
ODI,

I have been involved in desk research since Sepiember and am at
present engaged in analysing what I have read so far. I shall be in a
position to review some of the literature very shortly ~ probably next
month, when I expect to leave for India to visit one of the Command Area
Development programmes which the World Bank is helping to finance.

This Newsletter contains no original thoughts or contributions from
me, However, guite a lot of information has come to us recently about
forthcoming conferences and study seminars (see below) and it seemed
important to pass this on to network members without further delay.

2. MEETINGS AT ODI

Two lunch-time discussion meetings have been held at ODI during the
second half of 1975:

(i) Dr Robert Wade (Institute of Development Studies, University
of Sussex) spoke on "Water to the Fields: Institutional Innovations
in India's Command Area Development Programme", 12th September 1975.
(i) Mr Ian Carruthers and Ir Eric Cleyton (%ye College, University
.of London) spoke on "Ex-post Evaluation in the Agricultural Sector - a
Case Study of a Groundwater Project in Jordan", 26th November 1975.

) Summaries are attached.

Ovwerseas Development Institute - limited by guarastee
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5. CONFERGNCES '

(i) U.N. Vater Conference, Mar del Plata, irgentina, 7-18 ilarch 1977

This is an intergovernmenial conference convened by the U.N. Zconomie
and Social Council. As part of the preparatory process for the conference
a series of regional meetings are to be held under the auspices of the
U.N. regional economic commissions between iay and September 1976.

The item of the agenda which is likely to be of most interest to
members of this network is one concerned with “how water policies and
institutions can best be adapted to the physical and cultural conditions
of individual countries and the kinds of technologies best suited to
individual situations". The conference will of course be concerned with
all aspects of water use, not only with irrigntion. However, the
conference organisers have indicated that they would very much welcome the
injection into the conference of ideas about irrigation management and
institutions.

N¥etwork members in a position to influence the form of their
government'!s contribution to the conference, either directly or indirectly,
might like to consider suggesting the submission of a special thematic
paper on this subject, or at any rate the inclusion of a section relating
to 1t as part of a more general country paper.

(For enguiries on this subject and more information about the
conference, write to: Iir Thomas ‘/. Oliver, Executive Secretary, U.N.
Water Conference, Center for Natural Resources; Energy and Transport,
United Nations, New York, 10017, U.S.A.)

(ii) Symvosium on Arid lands Irrigation in peveloging Countriest
Environmentel Problems and Effects, Alexgndria, 16-21 February 1976

The symposium, which is sponsored by the Scientific Committee on
Viater Research (COwsR), UNESCO, the Egyptian Academy of Sciences and
Egyptian iiinistry of Irrigation, is concerned with "te whole spectrum of
irrigation in arid countries".

(For information, write to Mr Gamal Abdel Samie, Vice President of
the Academy, Organising Committee for the COVAR Symposium, Academy of
Sciences, 102 Rue Kasr el Aini, Cairo, Arab Republic of Egypt).

(1ii) Yorkshop on drainage improvement, Korea, February 1976; and

(iv) Regional (Asic and the Far East) Seminar on Vater Mapagement and
ontrol at fhe Farm Level, Banggok, glound November 1976 (Third in
a series, follow1ng those in lianila, 1970 and Tokyo, 1972)

(For information, write to: Mr Kee Seung Park, Regional Tater )
Development and hianagement Officer, FAO Regional Office for Asia and the
Far East, Maliwan Mansion, Phra-Atit Road, Bangkok 2, Thailand).

4. STUDY SEMINARS, COURSES

(i) Study Seminar on Irrigation and Employment Strotegies (Africa and
Asia), Institute of Development Studies, Sussex, U.K., 3 May-4Jume 1976)

The two problems of irrigation improvement and employment creation
are often treated separately. In other countries where the irrigated area
is relatively large it is clear that they should be considered together,
for irrigated areas have potential not only for high levels of output,
but also for greater employment generation in agriculture and agrioulture-~
related activities. It is important therefore that decisions about how
to improve and design irrigation systems, and what sort of irrigated
agriculture to aim for, be subject to criteria related not only to output
but also to other national goals including employment, income distribution
and regional development,




To ensure that the opportunities offered by irrigated zgriculture
are realised, policy makers need to have a comprehensive view of the
problem and an ability to relate to each other the work of agriculture,
econonists and public administrators. In particular, they need to be
familiar with the possibilities for attaining both output and distribution
objectives at the same time. The overall aim of the seminar is to bring
together people with experience in adminigtration and planning of
irrigation systems and agricultural policies in Asia and Africa, s8¢ that
they can compare intentions and results on the basis of recent experience
and research.

The seminar is intended for the following categories of participants:
(a) those concerned with the administration of canals or groundwater
projects; (b) those concerned with the design and administration of
rural development progysmmes, in parficular those involved in programmes
of integrated development of canal areas; (c) manpover planners;
(&) academic z2nalysts concerned with overlapping questions of irrigation
and agricultural development; and (e) representatives of aid organisations
involved in irrigation projects. Candidates from developed countries are
also encouraged to apply.

Seminar directors are Robert Vzde, IDS, University of Sussex and Tan
Carruthers, liye College, University of London.

Applications should be submitted by 31st January, 1976. Tor those
wishing to apply for a British Government Technical Assistance award
(covering the cost of travel, accommodation, maintenance and seminar
fees), application forms should be obtained from the British Council
or the British Dmbassy/High Commission in the applicant's country.
Applicants not wishing to apply for a Technical Assistance award should
write for application forms to: The Administrator/Seminar 56, Institute
of Development Studies, Andrew Cohen Building, University of Sussex,
Falmer, Brighton BNl 9RE, Sussex, England.

(ii) Vorkshop on Implementing Public Irrigation Programs, The Food Institute,
East-West Center, Honolulu, Hawaii, for about two weeks in August 1976.

. Participants in the Tiorkshop will constitute a cross section of
interests from three types of institutions whieh share interests in
managing water for use in agriculture: representatives from irrigation
departments; academics from educntional institutions which cooperate
with irrigation agencies; and representatives of several international
agencies which provide finencing and/or technical assistance in water
management.

The ‘jorkshop is designed tp facilitate the initiation of work that
will improve the implementation of public irrigation programmes. To
date, two general areas have bteen identified for emphasis within the
Workshop. These include: {a) manpower development of personnel
employed by irrigation departments; and (b) policy implications of
research on issues relating to obtaining cooperation from other
agencies and farmers in implementing irrigation schemes., These foei
will be expanded and further delineated through consultations with
potential Workshop participants.

Consultations for developing the agenda for the Vorkshop are
proceeding through correspondence and personal discussion. Responses
to an initial announcement and questionnaire have been received and are
being tabulated. These tabulations and a tentative agenda will be
distributed in late December 1975.

Discussions will be conducted with potential participating egencies
during February and March 1976. 4 finzal agenda will be developed zfter
these consultations.

The Bast-Uest Food Institute will pay a portion of the costs of




-4 - i 0

attending the lorkshop for participants from Aisian and Pacific Islana ) /
nations and the United States. This includes logal transportation to

and from the Honolulu International Airport, medical insurance during the .
workshop (if necded), housing in” the East-Vest Center dormitory, and an
expense gllowence of US?(l? per day to pay for meels and incidental
expenses during the workshop. .

For the most part, +h> costs-of air travel to and from the workshop
are to be paid by the individual participants, the institutions they Y
' represent, or soms sponsoring ageu.y. "4 ‘limited fund.exists to finance
‘the,cost of air fares for a few participants who are unable %o obtain
external support. ; i \
(For information, write to: The Fosd Institute, Eagt-Vest Center,
1777 Bast-Viest Road, Horolulu, Hawaii 96822, U.S!4., attention William
~J. Staub).

(ii1) advenced course for administrators from -overseas on the Management
of Dater and "a.ste 'Iater Resomces, Institute- of Losal Governmant Studies,

The purpose of the course is to associate lay administrators and
technically qualified persormel in the study of the management and
development of water and waste water resources,. where the former.are
engaged in policy advice and iuplenentation a2t national or local level
and the latter in preparing or managing schemes and programmes.

Vhile the application of modern manngement approaches is the core
activity of the course, 2 major component is the study of engineering
technologies appropsiate to a wide range ¢f enviromments. Problems of
tropical public health and ihe applicatica ol water and waste water
resources to agricwliure receive deiailed atisntion and sociological,
economic and legal aspecis are also subjects of [cflose study: ; h

The course is designed fov: (a) adwinisiraters and managers holding
responsible positior\s in water ond w.stz water resource management and *
development; (b) cuginzers and other trofessionais.who are responsible
for managing water arr‘ wastc water ~nd devrﬂopmen, projects; (¢) teachers
.and trainers from wrivensd tutes of public ndministration, or

. “other establishdenis corazs ng for manggement of water and
waste water rescurces; and (d) I‘.OAJ'O..Alclolu cuch as Councillors,
Board liembers, I;.Jors or Chajrmen .ros? organisgtions are responsible for
schemes and prograzoes

liost nominees should be eligibic for scholarships from the British .
Government, which recognises this course for technical assistance.
411 applications must be received by 1st July 1976.

(Enquiries should be addrecscd to: The, Director. Institute of
Local Governfent Studics, Universiity of Birmingham, PO Box 363,
Birmingham B15 277, England). . .

5. REOSEARCH AND COLB-IUNICATICX\T AGTIVITIES

(1) The Tirst Vewsletter of an Asian Regional Irrigztion Commumication
Network, coordinated by the fgricultural Development _ Council, was issued

in QOctober 1975. The newsletter provides interesting and valuable
information about current —esearch projects .-oncerned with irrigation

in Asia, mostly but not exglusively in its more-humid azreas. For more
information, write to: Director, Regional Research and Training Program,
Agrlcultural Development Council, Tanglin, P. C..Zox 84, Singapore 10.

(ii) Pinally, a request for information from r-John.Harriss, who is at '
present working with o team investignting the potential for groundwater
development in South “est Baldi. He hos.asked for refeiences on the
“relevant literaturc both on the organiscticn of- groundwater projects and
on their appraisal anu evalvalticn". Te have made some suggestions regarding
published materinl. If nelwork meumbers- know of good material which may be
either difficult of ~cceas or unpuvlished, rerhaps they would be kind enough
to write to Joha Harriss at P3SA, DPU Proninsi Bali, Jalan Beliton 2, Denpas

Bali, Republic of Indoresiz. ! ) A P BOT%%%
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} . IRRIGATION ORGANISATION AND BANKGEMENT NETWORK

i N Newslezter 1777 - Lpeil 1977 (EE;)
| . g

\ 1. THE LOKG SILEMIE - AN APOLCGY . .

Abject apologies mus* be made to all netrork members for the
absence of newsletters axd discussion papers during 1376, There were
two main reasons for this lapse: (a) throughout the period, a heavy
load of report-writing for the World Bank, who have been financing our
programme of comperative research on the organisation and management
of irrigation schemes: and (b) during the second ralf of the year, the
orgenisation {(including preparation and follow-up) of a wnorkshop on
Choices of Irrigation Kanagement, held at the Umiversity of Canterbury,
Kent (27th September - lst Octnober),

Over this period, mich knowledze has been accumulated and there
sre many ideas to be excharged, many debates to be initiated or developed.
Three discussion papers are eincliosedi with this nevsletter, to which all
network members are invited to react. W¥e hope trom nov on te produce
newsletters and discussion pepers three or four times a year; but their
freguency will deperi to scme extent on the quentity and quality of
comment we recelve {rom parcicipants. Regular comsent, however brief,
will greatly help us to sustein momcntum. The aim will be to devote
each issue to relatively detailed discussion of one or two specific themes,

s

2. UHE ALU,ODI RESZARCH PROGRAMME

Our work so far has Zell:n into three phases: (i} the preparation
of a preliminary desk raviawy of readily avasilable laiterature on irrigation
menagement in iess developed countries, submitted in draft form to the
Forld Bank in Janvaiy 1976; (ii) a “pilot" 1ield study in N... Indis,
focusing mainly on the Chonbal project, Rajasthan (draft repert submitted
to the Bank in May 1$76); ani (iii) another period of desk study, during
shich some broad hypotieses hove been developed concerning principles of
good irrigation management and criteria for organisational and institu-
tional choice; consideratle thought has also been given to methodoloyical
problems asscciated with the evaluation of irrigation schemes, particularly
with regard to their management and institutionel aspects.” The current
exphasis is on the development cf & detailed anslytical framerork to be
applied, tested and modi:ied in s series of further field studies during
the second half of 1977. Some of the main issues vrith chich we have been
concerned in this thisd phase of our work are dealt sith in the three
discussion papers.

’
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Preliminary desk review

This 65~page document is largely & precis of other people's case
studies. It is ty no reans comprehensive and will be periodically added
to und revised. There are plans to publish it, probably in several sections.
mzinly on & geographical area basis., Much of the material is et present
widely scettered en2 éifficult to locate, and it seems that many people,
particulerly practitioners, would find it convenient and useful to have
an overview of the literature on irrigation mansgement to refer to. as
it stends, the desk review deals with surface irrigation schemes only;
but groundwater management will eventually be covered too. (1)

& list of the material referred to in the desk review is givern in
hppendix hA. Most of it ir concerned with various sspects of overall
project management end orgenisation. Only & fex studies sattempt to
describe or enalyse in any deteil the operation of & projective water
delivery system. (2) Informetion frox network members about studies
of this kind (whother.publithed, in scedemic theser or consultency reports)
would be most welcome. So too would information sbout more generai studiec
of irrigetion mamagement in the following categzories, vhich are poorly
covered in the desk review et present: projects in Latin smerica, franco- .
phone £frica and the kiddle East; post-land veform projects: and major
river basin projects in South Eest Asia,

The desk review is divided into three mzirn sections: (a) Irrigated
settlement schemes (meihly in Atrice): {©) Canel irrigation in the low
' reinfall areas of K.%. Indie and Pakisten: and (¢} Irrigstion in the sexi~
humid, predominantly rice-groving eress of BEast, South Ezst and Soath Asie.
hlthough much of the materiel is descriptive, this very crude catepori-.

) sation helps to pc‘nt up the diversity of "irrigetion environments" in
different perts cf the Third ¥%orld on the one hand, and of foz-ms_.cf yrc;em
organisation and pansgement on the other. It also implicitly ra.ises
questions sbout the extent tc rhich certein forms of organisatwn ana;c
management may (or mey not) “rit" the particiler irrigation em'ﬁ*omcnts
being defined by & comtinztion of their physicel, technic&t,:ecsyr_xﬁar;c

socie) and politicel charecteristics. (3}

(1) Although nearly &ll the saterisl in
document itself, like all reports for the
circulation only, Parts ot it were) ¥
of the pepers for the Canterbu"y y =t
fore obtainsble from ODI in th&t ¢

‘(\ 1‘4' ﬁ?‘x t"“?" -’ithfn'?ﬂ»?&f&'
(2) PFor exemple, there are un)'&rt«.cle; m ﬁl;ich
mansgement end crganisstion of the’ Gg:inmu inﬁ,, danf-
study appears to have been Pl £%) o fpn
operation of iis miytion mtei;,thl.t brs
Research Reports (Reps of Sgas=i=r ‘U’f&n’

Corporation, uondon, 157}),

b e e 1

“discuss the
ut only cone
5.in detail the
Sac.gl.rJ'brotber in Cotton
on Research

R fi’é ﬁ?sk review.,
(?)htf‘:: H.‘ﬂ @ ’tl‘pclgs#calw thinking

sig e 3;‘-‘?9 ith 1 &nd Tadle 1.
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Irrigeted settlement schemes, Projects of this type are
cheracterised by a high degree of officisl managerent copotrol over &ll
sgricultural and irrigation operations: s single egency acts as the
principal, if not exclusive, provider of inputs (including veter) to
the farmers on the scheme and recovers the costs involved by deducting
them from the value of their merketed output. Such & "closed" system
cen only be made to work effectively if a large proportion of the
fermers' output consists of relatively high-velue cash crops with e
single marketing channel controllsble by the marmegement agency., C(ropping
patterns, crop rotetions, the timing of agricultural operations, etc, ere
&1l decided by the egency; the farmers' responsibilities are often conrined
to the execution of certain labour~intensive crop husbendry activities.

On meny schemes in englophone Africa, the enforcement of strict discipline
on farmers is greatly facilitated by the imsecurity of their tenure: they
ere usually tenants licensed by the scheme management, on an ennually
renewable basis, and can be threetened with eviction if judged to have

performed poorly.

The Mwea scheme in Kenys has shown (Chambers and Xoris 1573) that
this kind of highly controlled "integrated mansgement” approach can produce
very successful results, both in terms of production erd farmers' incores,
in the initial yeers of settlement vhen the farmers have had little cr no
previous experience of irrigsted sgriculture. (1)} On the other hani, a
commen feiling of this epproach appears to bte that, once its basic pattern
hes been estasblished, there is an umwillingness to change or modify it.
This tendency to institutionsl stagnaticn, accompenied by &n overall lack
of dynamism and innovetiveness, hes been experienced on the Gezirs schere,
which was established in the mid-1920s but undervent no msjor changes in
its instituticns or crogsping patterns until very recently: it is only
in the last 3 or 4 yeers that significant steps have been taken to diverrify
end intensify the traditional cotton-dominated cropping pattern and to rake
corresponding changes in mepsgement structures and procedures vhich rould
allow tenants more autonomy.

The process of stagnation in Gezira was unnoubtedly accentuated bty
certain features peculiar ito the scheme, notebly the crop-sharing arrange-
ments whereby cotton proceeds are givided bet-een the government, the scheme
mansgement and the tenants. But other contributory factors, common to
other settlement schemes, seem to have been the short-term tensncy sgree-
ments end the dominence of a single crop - two factors which may often
contribute substantielly to the successful menegement of & settlememnt
scheme in its initiel stages.

(1) It can elso impose serious social stresses on the ferm family
(see, e.g., Chambers end koris, pp. 299-3u41).
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Of these, the tenancy factor apoears tc be the most damaging in ¢
long run, since it reduces farmers' incentives to invest or innovate. 4
preferelie &pprosch would seer to be one in rhich set’lers rere able *¢
purchase the land they cultivate in instalments cver time. This would
£till allov the scheme meznagement graduzlly to devolve some of its
responsibilities to the farmers, thereby freeing steff with scarce
sdministrative and technicel skills for productive employment elsewhere.
Irrigetion settlement schemes with provicion feor land jpurchase appear oftie.
to be found in a post-land reform context, but not necessarily sc. Tio
documented examples are Lower Medjerba in Tanisie &nd San Lorenzo in Peru.
Further information about such projects 1oculé be velcome

Another varient of the highly controlled 'integrated nanagement'
approach, in & post-land reform siiuation, is to be :ound in Zgypt.
There the officiel menagement's sbility to exercise control is not derived
from land purchesse procedures but from an imposed system of cropping bty
"block rotetion", This is similar to the system used in Gezira, except
that land is under privete ovnership. 4 conseuuence of the Egyptian Land
Reform in 1952 wes that numerous very smzll holdings vere created. In the
interests of improving technical efticiency (particulerly -ith regard to
pest-control on cotton) &nd economies of scale {in lend preperation,
provision of inputs &nd services, etc.) "unified rotation cooperatives"
were imtroduced to allow cultivation of the same crops in blocks - curcent.-
of up to 300 acres - on & pre-ordained two- or threz-year crop rotation
cycle., Landowners can have holéings in more the&n one tlock to enable thern
to produce cash and food crops &t the same time. (1)

€anal irrigetion in N.¥. India and Pckisten, Cansl irrigstion in
these areas developed under the Northerrn Indis Cansl end Prainage Act of
1873 and its design, operetional end administretive characteristics remair
similer on both sides of the nationsl border. 1In recent years there hes
been extensive development of tubewells, both private and putlic, in partc
of the region, which has permitted more intensive cropping through the
conjunctive use of surface amd ground water. But the review focuses
primerily on the management of egriculture in those eress vhere surrace
weter continues to be the main source of supply. It:s most &istinctive
features, (meny of which ere in merked contrast to those of the settlemerst
schemes) are: (&) an extremely extensive nexus of cansl systems with low
design intensities (the Indus basin in Pakistan contains 33 million acrec);
{b) few control facilities and hence limited flexidility of vater supply;
(c) very low reinfell, vith feirly uniform end light, easily vorkable soilc:
(4) division of responsibility for operstion end maintenance bet:een
Irrigation Department (the system down to &nd including the ratercoarse
outliet) and farmers (the watercourse channsls, each serving an area of
up to 1000 ecres); (f) "free choice" crogping petterns, in practice
severely limited by neter scercity, together vrith multiple merket chemnelr:
end (g) private ownership of land, with marked inequalities and landlord-
tenent arrangements common,

(1) 'Integrated management' systems should provide excellernt opportunities
for coordinated plenning of vater scheduling and allocation. It is
surprising therefore that in Egypt, as in Sudarn, responsibility for vater
delivery rests vwith & &ifferent agency (the hinistry of Irrigaticn) from
the ore ccncerned with promoting agricultural development, :lsewhere
(e.g. Wwea) a singlc agency is respensitle for both functiens,
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Policy chengzz heve recently beer made in India vith the object of
reducing the fregmentation of officiel resporsitilities. At the centre,
the irrigetion portfolio wes transferred to the iinistry of Food and
hgriculture in October 197L. 4&n2 in those parts of the country where
Command hres Development (CiD) projects have been established, measures
v have been taken to improve Gepirimental coordinstion at the project

level and to extend official responsibility for the improvement of
“ cperation and mzinterance »ithin the watercourse command. {1) However,

meny of the irrigetion schemes in N.W. Indie have not yet been affected
by the CAD programme; and irrigation ir Pakistan is still sdministered
on the old pattern.

" In this region, the two aspects of irrigetion mensgement which bhave
ettrected mos+ sttention from reseerchers are the methods of water

- allocation {principelly Reidinger 1974); and operstion and naintenance
at the watercourse ievel {Coclorado Stete University 1974 and subsezaent

reports).

ReZdinger's study of nater allocetion wes carried out on the
Bhekre c..aal oystew in Deryema. Indie, which mey be tuken as & fairly

»

L

;
extreme cxemple of the “Punjeb” type: &n extensive layout with & plaanned
irrigation iutensity ¢f cnly 62 per ceut, in whicl. scarce water is
allocated by rotaiion, both bemween groups of cenals ard within weter-

»

courses. The scerciiy of twe water and the technical design of the
syster combine %o Iicit dts censcity for flezidle operation. But
Reidinger svgaes that & lnok of correspondence teiveen the lengths of

the cenal rotatiors ani the walercourse rctaticns grestly increases the
unpredictability of woter supplies tc ezch individusel farmer. a5 &
result, the quantity and timing of ¢ farmer's water deliveries are so
uncerteil. that he cannot wateh his patiern of weier appiicetion st 211
closely to pleant requirements. This has acgquired particular significance
since the intioducticr. of high-ylelding varieties of wheat, vhich reguire
a much more eloseiy 2ortrollable veter regime than the traditional varicties.
Reidinger ¢ study sugreslc thav, despite the limitetiions »mposed by the
systen's design, there eve 31172 considerablie opportunities for naking
its operstion more respursive Lo fermirs’ needs thoough essemtially
administretive measures, withovt impediszte reccurse %o major capital
investment, -

At the welercourse level, it is estimated that in Pukistan, on
systers using only surlace supplies, oily atout 50 per cent of the wnuter
delivered at the ouilet is put %o prcductive use. Some of the water
losses sre the result -f westage on farpers’ fieids oving to lack of
correspontence betveen inflexitle deliveries and crop rezuirements.

But there are severa. meusures which would enable farmers <o use existing
supplies more efficicntly, notatly better land levelling, which would
reduce their preseri need to overwater, end extension advice on water
menegement. However, “le greatest potentisl for jmprovement appears to
lie in betier mamgement of the watercourse, vhich is a communal
responsibility. Laintenanse is <“fen pocr und the practice of tresking
i 7 the banks to divert nzier into farmers' fielés is a ma jor rause of
. leskage. Evidence from N.b. JTrdia inficetes similar conditions.

e . e\ e . = = et 1

gi) Ore of *he cbject. of the pilct #iclé study was to look 2t the
pact of the institutional changer indtrocuced unier the new D
programme {ree beluw).
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In both countries, increasing ettention is being given to the need
for improved watercourse manzgement. It seems to be videly agreed thut
this would imnitially require much closer officiel supervision of water-
course effeirs than has been customary in order to mobilise the support
of watercourse members for an improvement programme vhich they themselve-
would subsequently heve en interest in sustaining. Suggestions =ave
been made thet this could be &ssisted by the introduction of water user:
groups or associastions of the type commonly found in the predominantly
rice-growing sreas of East and S.E. Lsia, The complex interrelstion-
ships which would need to be taken into account .hen developing such &
programme were among ihe issuss exenined in the pilot 1ield study.

East =nd South-bLast hAeie. In many purts of the higher-rsinfall,
rice~cultivating areas of kest and South-Eest hsia irrig.tion hes been
practised for centuries. Farmer participation in the operstion and
maintenance of irrigation systems is much more frequently tound in these
regions than an the others under review. In East isie {(Jepan, Teiwsn,
South Korea) e bigh degree of management responsibility has been devolved
onto farmers end fermer groups within relatively lerge and complex
systems. In South-iast hsie, on the other hand (taken here to include
South Indis and Sri Lenke) farmer participation is much less pronounced
beyond the level of smell, self-conteined "indigenous" systems; indeed,
it appears to be conspicuously lecking on many of the large river basin
projects which have been developed more recently.

The literature on irrigation in Ezst and South-East is very
extensive and oxly & smsll proportion of it was covered in the revica,
¥Within Bast Asia, sttention was focused on the cese of Teiwsn and the
operation of its irrigeticn essociztions, whousé success hes led some
cbservers to recommend then &5 & 'model' for sdoption elsewhere in
the developing world. In South-East Asia, the small "indigenous™ system:
have been the subtject of close scrutiny by social scientists. One of
the mein interests of these sysiems in the context ¢f & comparative study
is that they prozmpt the question es {o why they have developed where they
have, end not elsevhere; another is thet e cereful anslycis of their
cheracteristics end methods of cperation may sugeest certain principles
of micro-layout and local organisation which could be incorporated, with
adapteticons, into the design of much larger irrigetion schemes.

In Taivwan, populstion dcnmsities sre high and both lend &nd sater
resources are scerce, Farms are smzll end intensively cultiveted; and
land owpership is fairly evenly distrituted, as & result of land reform
measures carried out in the early 1950s. Today, pramary responsibility
for the construction, coperztion end maintenance of irrigetion facilities
is delegeted by governmment to irrigation essociutions - self-governing
bodies organised by, end representing, the farmer-irrigetors, These may
heve jurisdicticn over arees renging from 12,000 te 250,000 scres. They
are expected to meet part of the construction costs and 211 operating
costs by reising fees for their members and they employ technicel staff
to work on their behalf. Vithin the associations, there are "small groups”
responsible for operation and reintenence st the 100-350 acre level, and
these in turn contain working squads of 10-15 farmers et the 20-25 scre
level.







-

P4

LT TN o ey

1 4

-7 -

Efficiency of weter use on irrigation systems in Taiwan i3 hizh:
on most it exceeds 60 per cent and in one case it is reported to be over
90 per cent. This is pertly & reflection of the genersl scarcity of
seter supply ip relstion to its demand (rotetionzl irrigetion is practised
within 100-acre - "smell group” ~ units, and on-ferm irrigation .s hasndled
on .8 2h-hour besis). But it is zlso due to two other faciors, .hich may
be seen &5 b response to increasing :ater scarcity: first, recent technical
improvements, particularly &t the micro-level (e.g. wetercourse channels
frequently lined with concrete; control gates and Farshell flumes at
esch watercourse outlet; extensive systems of ferm ditches): and secondly,
the very deteiled calculstions for estimating water demenis and allocating
supplies, which encourzge equitazble distribution as vell &s efficient use.
This process is greatly eassisted by &n ezsy and rapid tvo-wey flow of
informetion between the agencies responsible for opersting the iater
delivery system at different levels. 4Lt each level, close linksges
have been established between farmers {or their representetives) aml
technical steff, The latter are given strong incentives to be responsive
to farmers' needs: the irrigetion sssocistion mey reward good performance
by financiel bomuses, promotions and prizes, and pemalties for poor
performance include dismissal.

It is easy to understend why the present decentralised and apparently
democratic system of irrigetion management in Taiwan is widely admired.
However, there are cleerly dangers in looking on Taiwen &s & 'model' for
other developing countries if this is interpreted in the crudest sense
to mean thet its current institutions and technigues can be transplanted
and grefted on to other very different envircnuents &nd be expected to
flourish. & glence et Taiwan's own history of development should be
enough to indicate the impleusibility of such an sssumption. Teiwan's
sophisticated methods of irrigetion menagewent ¢id not spring into
existence overnight. They heve evolved over & long period zs pert of a
complex process of political, economic and social chenge. Duaring the
period of Jepanese rule (1835-15.5), vhen Taiwan was develcped into &
me jor rice exporter to Japen, the menagement pattern 1es emtirely
different: in seeking to stimulste increased agricultural productivity,

" the govermment relied principally on close sugervision of fermers and,

if necessary, enforcement of pew cultivetion practices and techrigues
{cf. ¥wes). Though they were introduced in 1922, it was not till the

end of Japanese rule thet the irrigation associations became self-
governing; and rotationel irrigestion wes introduced only in the mid-13550s,
411 this suggests that important lessons ror other couniries can be

drewn from the Taivwan echievement, but they are iessons about seguential
chenges in irrigation technclogy ard menagement; and perheps studies of
past changes in Taiiwan could oftern yield more imcediately useful insights
sbout how to proceed clsewhere then studies of its present state (see
Abel 1575).

In most of South-BEast Asia, the efficiency of irrigstion water use
is mach lower than in East Leias, even on the numerous small “indigenous®
systems. These appear to fall into two main categories: (i) relatively
sizple, self-contained hill stream diversion systems; and (1i) somewhat
larger systems in aress with greater population pressure cn iand and water
which include pcre complex errangecents for water allocstiorn among the
comzunities {hey serve.
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Schempes of the first type are found widely in small river valleys,
not only in south-tast ssiz (e.g. northern Thailand, Philippines) bat
elsewhere too (c.g. hcuedor). They are typicelly planned, construcied,
operated ané maintained by the farmers themselves under leaders who are
selected from zmone their numbers end ere remunerated »y them. The duws
they construct are made of locally available msteriel, and the irrigated
aree is usuelly small (rarely more than 500 acres). Though such scaere:
could neerly elways benefit from external technical advice, attempic by
governments to incorporate them into larger projects often appear to heve
led to the disintegration of the previously dynamic fermer groups, no
doubt because most of their originsl responsibilities have been taken
ewey from them. However, Coward (1975) has recorded & sensitive and
apparently successful attempt at official incorporation of several
independent schemes in western lLsos, in which imporiant functions
contimued to be given to the traditionel "water headren”.

Of the more complex systems, the best known is the Balinese subek
systen (for deteils, see Geertzr 1967; Birkelbach 1973). Subaks (@reas
irrigated frow 2 single &am) are also found meinly in nerrow river valleys,
but they rarely operate independently owing to high population pressure
and hence relative weter scarcity; water is commonly rotated betvecn and
within them. Leaders are elected by all subsk members; sater allocutions
ere made on the basis of detailed calculetions and with particular concersn
for equiteble distributjon., Similar sttention to detail and eqiity is
&lso reperted from some village-operated tank~irrigetion schemes in Scuth
Indie and Sri Lanka, though others heve encounte:ed technicel @izficulties
which they hzve been unsble to overcome on their o n &nd in the absence
of covernment suppert (Chembers 1974).

By contrast, standards of weter discipline and management on many
of the larger govermment-opereted irrigation schemes in South and South
East Lisie are often very low. This is attributed in part to the "permdcoeive®
ettitudes of irrigation officials and their inettectiveness as arbitroters
on matters of weter sllocetion between diifercnt irrigating compunities
(see, e.g. Harriss 1974, Chembers 1975 on Sri Lanke). (1)

Report on field study in N, V. Indis

The ma-n purpose of this "pilot" study were to bring out more
clearly the range of factors most likely to be imporient in ef:ecting
the guality of irrigation menagement, particularly on large cenzl schemec;
and to suggest weys of developing an analytical iramework for evaluating
jrrigation management which could be turther tested and refined in
subsequent field studies elseahere. Spvoial attention wes peid to the
deteils of operation snd maintenance of the water celivery system, on
wkich so litile informeation hed emerged from the preliminury desk study.

(l) There are no doubt honourable exceptions to this sweeping genersli-
sation, of which the ¥ude project in Malsysie eppears to be one {see,
e.g. hppentix B, Paper C7 by Thaveraj).
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” The 63-page Graft report is concerned mainly with the Chawbal
project in ezstern Rs jasthan, though short visits were &lso made, for
purposes of comparison, to the Gang cenzl projuct in northern Rejasthan
{pear the border with Punjab) and the other Charbal project in the
sijoining stete of Kadhys Predesh. It is intended for limited circu-
jation only, though ODI is prepare@ to seek pormission from the .corld
Benk and the Indisn authorities concerned to extend its éistribution in
special cases. A4n article besed on the field study is being prepared
for an Indien journsl,

Irrigstion was introduced to ths Chambel area in 1960. Both
physicelly end culturelly its enviromment i very different {rom that of
the otber, older-esteblished aress of major irrigation in North .est India,
though the cenzl designs and irrigetion institutions introduced into the

with poor drzining properties, the micro-topoyr.phy is often uneven and
the project erea is traversed by revines. usverage rainfell is relatively
beavy (850 mz/yr.), vith ebout 90% falling in summer. Communications
are poor, e€specizlly during and after the heavy reins. Jverage farm
size is relatively small (3.5 ha), holdings are fragmented and farm
bounderies irregular. Literacy retes ere low a2nd farmers' technical
knowledge is much lower than in Punjabt and Haryana., The éifficulties
of the project have been compoundef by two mejor deficiencies in the
original designs of the irrigstion systes (intsnded to supply culiivatle
commanded areas of 229,000 ha. ir Rajasthan and 224,000 ha. in Madhya
Pradesh, with & designed cropping intensity of 76%) (&) the absence or
dreinage, which, in the scil conditions of Chambel, led to the vory
repid spresd of waterlogging; &zd (b) failure to provide adequate luy-
outs 8t wetercourse level. Both these deficiencies are commonly rourd
on other systecs in Indi& constructed st around the same period (see

Vohra 175, pzssim).

&s a result, both Chambal projects were beset with major manigouent
problems: irn eddition to the environmental damege caused by the lack of
drsinage, tonditions of "water enarchy” mrose, in which farmers in the
head resches were permitted to instsll addivionzl "illegal"™ outlets,
pertly to overcomec some of the physical dirfaculties caused bty uneven
micro-topography within existing watercourse lzyouts; as e result, tail
enders usually went short ard any possibility of allocating water on a
retional or eguitable basis was removed.

Partly because they had run into 30 much troudle, the two Chaibal
projects werc ameng the first in India to be transformed into Comnand
hree Developoment (CAD) projects{in 1S74/75). The main object of the
CLD programme is tuo-fold: (&) to esteblish much better coordimetion
betveen linc deportments ~ particulerly Irrigation and Agriculture -
et the project level, by setting up uniried Comzand Aree authorities,
esch heeded by & Commissioner with direct control over project steff;
and (b) to introduce improvements in both physical and institutional
coniitions at the watercourse level., In both the Chacpbel projects, this
programne received financisl suppert froc the World Bank, which provided
funds for essentiesl rehatilileticn werk on the main cenel systems
{including adsitionel control siructures) anmd ror comstruciion of pain
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drainage networks as well es for the "on-farm development" programmes at
the watercourse level (including land levelling, land consolidetion,
reelignment of watercourses, corstruction of field drains). (1)

The Chambel projects were therefore undergcing oejor physical and
sdpinistrative trensformetions &t the time o the field visit. This meant
that they provided less then ideel conditions in vhich to do any detziled
enslysis of the guality of prcject/syster manz emcnt end its effect on
project/systen performance over time {for example, msny of the engineers
were heaving to devote more time to design and construction vork than to
operation end msintenancg. On the other hand, the fact that such & lorge
and complex peckage of changes was in the process of being implemented
peant that it was possible to gein insights anto the interdependence of
certein technical end institutionel factors; this emphesised the import-
ance of teckling 3ifferent elements in an irrigstion development or
improvement progremme Iin the correct sequence.

Briefly, the mein conclucions of tne study, other than those of
primarily local significance, vere:

(i) Cooréinstior betwren key deperiments was much better in the
two Chambal prcjiects, where the CAD programme hed been introduced, than
in the Gang Cianal erea, where lire depertments were still operating
independently ant decisions eboit syster coperation comtimued to be taken
by engineers with little or no consultation with agricultural officials
or farmers.

(ii) The lovel of finance provided for operation ard meintenance
in all the three prejecte visiied eppeared to be guite insdequste. It
was unclear on ihat beeas the stete governments resched their decisions
as to the level: gramed in eech casg, tut it was unconnected with the
amounts recovered throughk weter charges (which exceeded 0 & K budgets
in ell ceses, even on Chanbel, Pz jasthan, with a current recovery rate
of only 48%). (2} It seems logicel thet 0 & M budget alloestions siould
be linked (&) to the aifficulty »f 0 & ¥ in different projects (Chambal
is much more aifficult to cperete and meintein than Gang); amd {b) tc
the level of recovery of wuter charges. Water charges could in any case
be charged at much highe: -ztes than they genereily ere at present in most
Indian states; this would not only help to ancreese govermment revenue
but should alsc stimuiete greater efficiency of weter sllocation end weter
use at watercourse level.

-

(1) Deteils of the Chanbal prcjsctS and the plans for their rechabiliz.tion
ere given in the vorld Hank sppreisal reports (World Bank 1575).

(2) 1In the Geng Cznzl area, here the recovery rate is 90-95%, returns
from irrigetion charges sre nine times greazter than the 0 & ¥ budget.
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(ii1) Irrigetion steff, particularly in Rajesthen, heve to operate

‘" within & legel framework which gives ther insutiicient éisciplinary

powers to deal effectively with the conditions of "weter enarchy" which

" were allowed to develop in Chambal. In the absence of political support

for effective measures to puhish cultivetors for wilful infringements

of irrigetion rules, the proposed improvemend programmes {e.g. on-farm
development, installetion of new control structures, introduction of
rotstional wster distribution within weiercourses) are bouni to be gravely

hendicapped.
(iv) 4lthough the CaD programme had made provisions for improve-

" ments et the top of the syster (unified project sdrinistration) and at
- the bottom ef it {on-farm development, rotetionel distribution within
watercouses, creation of locel irrigstion associations), tlhere was a

7 erucisl sres in between which appearsd to heve been almost entirely over-

g s

S

g

looked, viz. the areas < water scheduling end water ellocstion, The
very crude techniguez of water demand estimetion and supply &llocation

" on Chambal (Rejasthan) derived historicelly froc Punjeb, where they

were originelly developed with very é&ifferent physical end sociel con-
@itions in mind. On the other hand, those used in the adjacent (and

very similar) Chambdal {Madhys Prajesh) project were ~ in theory, et

lesst -~ entirely different end derived from khsherashtra, There sas &
striking leck of any clear logicsel relstionship between locel egro-climetic
conditions on the one hand &nd choice of techniques of cropping-cum-water-
ellocetion plenning on the other, In Chanmbel (Rajesthen) there was some
telk of introducing "crop gzoning”{in contrast to the "free chcice cropring”
epproach used so far), which vould heve important implicetions for water
ellocetion; but no firm decisions pnd been taker. Yot pleos hud alresdy

been pade o dnniell mew outiel ceatrol st-ucturss, the design of

which sught Jogicelly to have been determined by & prior decision es to
the nature of the overall cropping and weter allocetion policy.

{v) For verious oomplex reesons, the start of the on-farm
development programme, designed to bring about physicel improvements
et wetercourse level, hsad been delayed on Chandel (Rajesthen) emd it was
therefore impossible {0 evaluste its likely izmpect. ittempts hagd,
however, been made to introduce institutionzl chenges et the vatercourse
level (rotztionel distribution, irrigetiozn associetions), but to no
noticesbls effect or edvantage. It wes concluded that edzministrative
effort deveted to encouraging such locel changes was likely to be wasted
unless sertsin other conditions were first fulfilled, notebly the creation

" of conditions of relstive water scarcity in the currently over-outletted

bead reeches and the guarantee of more reguler and predicteble supplies

_ of weter to wztercourse outlets generally throughout the mein delivery

j‘ sy stem.,
" until after & water sllocation plen had been worked out, sdditional

In the Chambal context, this could mesn delsying such cheanges

control structures had been instelled and effuctive disciplinary powers
had been given to irrigation steff. (1)

{1) c¢f. Lppendix B, Paper C1C by Valere ani Wickhem, who also concluded

" on the besis of more detsiled studies of irrigetion schemes in the

Philippires that li*tle benefit is likely to be odbtained from sttempting
physical or institutional improvements &!{ watercourse level unless
reliability of water flows in the main canzl system can be assured first,
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(vi) The vital importance of & dynamic agriculturzl extension
o gromme in the initiasl stages of an irrigetion project have been
clearly denonstrated in Chembel, There, after 15 years of instffective
extension work, rapid increeses in yields heve been echieved through
the introductior of & new much more closely supervised and ceucemtrated
epproach, largely in the absence of sigrificant improvements oz the
weter delivery side, which are naturally teking longer to implement.
¥ost of the improvement so far has been achieved through the teaching
of feirly simple techniques (e.g. improved plant populetion, timely
sowing, etc.), combined with insistence on timely input supplies through
better inter-departmental coordinastion. Soon, however, there ill be
increasing demand for more specialist extension advice, particularly with
regard to water menagement practices; and in this respect these projects,
like many others in developing coumiries, are very poorly eguipped:
Chaobal (Rejesthen) had only one senior officiel specificelly designated
to give advice on water mansgement practices, in en aree covered by 142
agricultural field essistants apnd contezining sbout 65,000 ferc families.

Development of analyvticel framework and methodelogy

Since the completion of the Chambal study, effort has been concentrate.
on the development of a generel anzlytical framework and & methodology for
eveluating the memagement of irrigetion schemes for epplication ard testing
in further field studies in the second part of 1577. In view of the
complex interdisciplinary mature of this work, errangemerts have been
made to use the scrvices of short-term consultants during the next two
months who can edvise on aspects of the subjcet where specialist know-
ledge it particulaerly important. These include someome with extensive
knowledge of manzgement theory and practice, as yell as irrigetion
engineers, &n sgriculturelist and en agriculturel economist. Some ideas
vhich have emcrged from my ovn thinking during the past =ix months are
comtained in Discussion Papers 1/77/1 (Some genersl propositions about
irrigstion project ani systemw menagement); 1/77/2 (Some besic protlems
of evaluating irrigation management); and 1/77/3 (Skills, functions und
orgenisationsl forme in relation to project end system characteristics).
Clearly, none of these is near to being finel or definitive: rather, they
are intended to provoke comment and criticism. Comments of the kind "In
my view Proposition X must be modified (or scmpped) becesuse it does not
apply in such-and-such & context for the following reasons . . ." would
be perticularly welcome.

In addition, I am plenning shortly to produce - and circulate -
e feirly concise cuestionnaire designed to elicit pertipent information
gbout the pertormance and mensgement of individuel irrigetion projects
in order to enlarpe end strengthen the empirical cese study base on which
the enslytical framework must be built. If network members know of others
(project menagers, researchers) who might be interested and willing to
provide such infarmation, please let us know. DSince we are well aware
that busy people huve an understandsble aversion to being esked to tila
in lengthy, time-consuming guestionnaires, we underteke to meke it as
short end to the point es possible. 411 assistance will of course be
duly scknowledged.
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3. ODI WORKSHOP ON CHCICES 1IN
JIRRIGATION WANAGEMENT, CANTERBURY

v
£ R i

Er %ith the assistance of the British Xinistry of Oversezs Development,
M the Commonweelth Foundation and the Internstionel Development Reseerch
Centre (Ottaws), vho 81l jrovided gemercus financial support, ODI
crgenised & smell workshop on Cheices in Irrigstion Kanagement, held ut
the University of Kent, Canterbury, frox 27 September to 1 October 1y76.
> It was ettended by 35 participants, of whor 12 ceme from eight different
~gountries in 4sia, Africe and Letin America. The mejority of these hod
had extensive first-hand experience of irrigetion manegement at project

-~
level. The rest of the participants were a well-balanced mixture of

> practitioners - from consultancy firms and donor sgencies - and acsdemics,
yenging in their disciplines from civil engineering to sociel snthropology

» " and public administration., Kost of ther had beern directly concerned with

the &ppraisal or evaluation of irrigation projects in e wide variety of
» ' countries,
The 21 papers written for the workshop and presented st it are listed

N z
, in Appendix B. In sddition to discussing these papers, wrkshop partici-
: pants helped to produce an.Jiction Programme document on priorities in

) .7 drrigetion management with the object of having it discussed at the UR
} Water Confercnce in Lrgentine (March 1977). This gtrongly vorded paper

> % wes subsequently adopted by the British Government as part of its official
5 submission to the Conference and was widely distributed there under the

v - reference number xfconf. 70/TP 219. (1)

wo

There were scverul weys in nhich the agende of the vorkshop might

" bave been ordered, but it was Gecided that the best glace to start was

" with the physical declivery system, The reason Zor this wes that most

people invelved in irrigetion management are faced with heving to operate

& system wshich hes zlready been desigred and instzlied, and (in the short

term at least) ihey have tc do the best they can with it, vithin the
physical limitations of vhet the design ellows. During the initial
sessions, therefore, the intention was that the engineers should explain
to the non-engineers whet manasgement oprtions were open or closed to ther

" as 2 result of the dcsign end operetional characteristics of different

" types of physical system.
o

T ﬁ’;v'tj‘it!vs,

4 The next set of sessions was devoted to the discussion of case

" studies, both to give overseas participants an opportunity to discuss

. specific menagenent problems which they had encountered in the 1icld and
. also to illustrate the variety of conditions with which we were concerned;
. they also served to dring ocut the similarity of many of the problems

* oceurring in these diverse conditions.

7 This was followed by severzl sessions of more structured discussion

¢+ ebout many of the manapement issues slireeldy raised by the case stuches.

?é Jmong the pejor items covered were: irrigetion mansgement objectives;

j economic aids to irrigetion mapagement {weter pricing policies); inger-
departmentel co-crdination; the role of agricultural extension;
reletionships between farmers and irrigatior officials; and farmer groupings.

(1) Copies of the worksbop papers {in mimeo form) are aveilatle from the
Agriculturel ldiministraticon Unit of ODI {price £4.00 per set, plus pesto e
if 2irmeil; or 25p -~ 70p for individusl pepers). The text of the .ction
Programme éocum,, t is printed, with & short introduction, in OD] Review
1-1977_(issued inJipril) &nd can be otisined ar sn offprint for 50p. ‘e
regret having tc make these charges, vhich are necessitated by high
. reproducticn coris, but they mey be reived in cxceptionsl cases {e.g.
- . -
regyletions).

s
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¥e concluded by returning to the beginning .pgain: whet were the
implications of the discussions about mznagement issues for (&) project
planners and system designers; and {b) those involved in research on,
end evaluetion of, irrigetion mansgement?

Discussions were notable for their outspokenness end frenkness,
especielly on the part cf the "practitaoners" from overseas, who were
very open in their criticisms of major wesknesses they perceived in the
design and management of their projects &s well &s in govermment policies.
This demonstreted the velue of having & small, informal and unofficial
meeting et which participents were present &s imdividuels, not &s repre-
sentatives of their govermments. .4nd the concentration on specific
practicel issues &t project level end below ensured thet no time was
wasted on long recitations of unmemoreble and unillumineting statistics
about "irrigetion in country X". 4 summery of the pepers and procecéings
of the workshep is currently veing prepared for publication as en ‘..l
Occasionel Paper' {probable price not more than £1.50).

Although there were some issues which were inadequetely covered
in the papers and discussions, it was generally agreed that a useful
formulé had been found shich might be used agein, with modifications,
&s the basis for further workshops on irrigation manegement. Discussions
are currently being held with potentisl sponsoring &gencies sbout the
possibility of organising regional workshops overseas, in collebonration
vwith local research or training institutions prepared to act as hosts.
If network members have reason to believe that there might be some interest
in their countries in ccllaborating or perticipeting in such meetings,
wo would of course like to heer from them.

4. OTHER HETETINGS, COMMIKNICLTION ACTIVITIES, IIC.
¥eetings

(i) Expert meeting on water resources vtilisation end memsgement,
0ECD Development Cenire, Paris, 17-19 Kerch 1976.

4 Summary and Conclusions documemt hes been issued, which contains
sections on (&) areas of priority research with reference to water sector
policy and planning; rural drirnking water systems; irrigation system
studies; {b) some sociel science issues in water resource development;
end (¢} & useful selected bibliography on water resources. It is
obteinable from the OECD Development Centre, 94 rue Chardon Lagache,
75016 Peris, Prance.

(ii) Research Seminar on Irrigation Policy end the Menagement ol
Irrigetion Systems in Southeast sisia, sponsored joimtly by Lgricultursl
Development Council {LDC), the Internetionel Rice Research Institute (IRRI)
mnd the South Eest /sian Regional Center for Lgriculture {SE.RCL), at Los
Banos, Philippines, 22-25 June 1976.

 The seminar was orgernised: (&) to provide & forum for the presen-
tation of recent reseerch results on irrigation policy apd the management
of irrigetion systems; (t) to provide an opportunity for researchers and
irrigation agency staff {o interazct and exchange ideas; (c¢) to derive
directions for future research relevant to the needs of professicnzls
in the field of irrigstion policy and wcter mansgement; snd (&) to augment
the scerce literature presently aveilable to students and profeszionsls
involved in irrigotion resesrch srd menzgement in the region. .n inter-
pretetive sunmary report is in preparstion.
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For more information, write to Prof. Donald C, Taylor, Dept. of

Agricultural Economics, University of Wisconsin, Linden Drive, Madiscn,

Wisconsin 53706, US4, or Dr., Donald Wickham, International Rice Research

. Institute, P.0. Box 933, kenile, Philippines).

(iii) Vorkshop on Implementing Public Irr;gatzon Prograns, Food

3
Instztute of the East-Vest Center, Haweii, 18-31 lugust 1976.

e

The workshop gave emphasis to manpower aevelopment end mansgement

tra:uung for operations and meintenence personpel. . report on the
workshop proceedings is to be published shortly, containing 15 or 16

‘ papers, sbstrects of others, and reports on commitiee discussions.

(For more informetion, write to Dr, ¥illiaw Staudb, Food Institute,

East-—?rest Center, 1777 East-kest Road, Homolulu, Hewaii 96822, USi).

i

- production in fsia.

(iv) Symposium on ferr water manegement, ssian Prodguctivity

&‘
¢ Orgenisation in collaboretion with the Jepan lLinistry of Agriculture and
! Porestry, Tokyo,

7-13 September 1976.

The discussion centred . on five topics: roles ofgovy ment and

" farmers in providing irrigetion, engineering espects of water managenent
PR .

at the ferm level, water mansgement protlems in rice cultivation practices,
socio-economic &spects of irrigetion associations at the terminel level,
and irrigetion and waler management strategies for sccelerating rice

(For more informstion, vrite to Dr, Yoshimaru Inpuye, The Ssizn

Productivity Organisstion, hoyame Dai~Ichi ¥arnsions, 4-1L .ikasake

8—Chome, Minsto-Ku, Tokyo 107, Japan),

: (v) Netional workshop on weter management amd control at the

fernm level in Burme, Rangoon, 7-12 Februsry 1%77.

{vi) Netionel workshop on uplani irrigation with emphasis on
drip irrigstion in Kores, Lnyang, Kyunggi-Do, 25-30 .pril 15977.

(vii) HNational workshop on engineering and socic-economic aspecis
of land consclidation works in Thailend, Bangkok, 27 June - 2 July 1977.

. Further nation2l workshops in the series being argsnised by the Fu0
Regional Office Tor isis end the Par Esst in Bangkok.

(Por more informstion, write fto Mr. Kee Seung Park, Regional water
Development and Kanagement Officer, Fi0 Regionel Otfice for .siz and the
Far East, Yeliwen Lans;on, Phrs htit Road, Bangkok 2, Thailand).

(ix) Workshep on irrigation development planning (with particular
reference to conditicns in Aifrice south of the Sahers), F.0 Region:l
Office for Africa, University of Southampton (U.K.) and Ghana Kinistry

of Lgriculture, hccra, Ghane, 17-30 I.pril 1877,

The workshop is intended primarily (but not exclusively) for cnginscrs
engeged on the planning of irrigstion development, to give them an oppor-
tunity to discuss weys in which projeet ;lanning cern be mede more efiective
end efficient, Sutjects covered include: estime‘ion of surfece 'ater
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resources; groundwater resources; land resources; the social impact of
irrigation development; health hazards of irrigation projects; estimetion
of irrigetion water required and of irrigation system cepacity; estipetion
of development costs and resulting benefits; project appraisal technigues;
planning for effeciive project management; lessons from {ield trials and
research; the feecibility report; programming of development; monitoring
of project performznce; sources of external assistance (consultants,
United Netions, biletersl, IBAD, ifrican Development Bank); institutional
problems of irrigation development.

(For more informetion, write to kr. C. de Bouvrie, Technical
Secretary, Workshop on Irrigation Development Planning, FAO Regional Oftice
 for Africa, P.0. Box 1628, Lccra, Ghana).

Communicetion scetivities

(i) The Lsian Developwent Council continues to produce issues of
the fisian Regional Irrigation Communicetion Network Newsletter, This
contz ins information on curremt resesarch in the Lsian region and continues
to add to the 1list of relevant biblicgrephicsl raterial. (For inforuztion,
write to the Darector, Regional Research and Treaining Program, .,gricultural
Development Council Ine., Tenglin P.0. Box 84, Singapore 10, Republic of
Singapore). )

(ii) The PAD Regional Office for Lisia and the Far East also
continues to issue its Information Notes on Veter for Jlgriculture. xvcent
issues have contained short notes on the Kaheweli Gange Project in Sri
Lanke (No. 4) and on the Jatiluhur Project in Indonesia (No. 5).

(iii) The Irrigetion Information Center produces a periodic
news-sheet (Irrinews), as well s current snnotcd bibliogreshies, mainly
on technical aspects of irrigation,and research reviews on particular
topics. (For informetion, write to Internati onal Irrigstion Information
Center, P.0. Box 8500, O:tawa K1G 3H3, Canada; or IXIC, Volcani Center,
P.0. Box 49, Bet Dagan, Israel).

5. FJBLIC.LTIONS, REPORTS
Two recent publicstions likely to be of widespread interest are:

(i) a scries of Technicel Memoranda produced by the %orld Bank on
"The Substitution of Lebour and Equipment in Civil Construction". Most
itens deal with highwsy work, but the basic principles src applicable to
meny other types of projects, including irrigation. Copies may bs obtained
from: Transportation Projects Department, Internztional Benk for Reconstruc-
tion end Development, 1818 H Street K.V., ¥eshington D.C. 20433, US..

(ii) & report of the US Feter Resources Delegetion's visit to
Meirlend China in Lugust-September 1974, entitled "Hydraulic Engineering
end Water Resources in the People’s Republic of China", end prepared by
Dr. James £, Nickum. This is obteinatle from the US-China Relstions
Program, Room 162-J, Building 160, Stanford Univercity, Stanford,
Celifornie 94305, US., for the price of £5.00 per copy, plus postage.
This fescineting rcport conmsists of 57 pa_es of main text, written with
adrirable clarity for the non-China specialist, plus enother 60 pages of
of appendices detailed notes on the technicel charecteristics of ihe
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structures and projects visited., Chapters 3 and 4 (Organisetion and
Incentives for Wwater Control; ard Tcchnicel emd Economic Observstions)
should be read by eanyone who hes an interest in irrigation organisaztion

and management.,

Jin Rickum has &lsc written more detailed pepers on locel irrigation
menagement orgznisation in Chine (incorporsting evidence from written
meterisl) in The Chins Geographer (No. 5, Fall 1576) end in Chinese
¥conomic Studics (summer 197/, forthcoming}. We ere currently looking
for ways of getting some of this important work reprinted in places
more easily accessible to non-China specialists.
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LPPENDIX A

__LIST OF RIFFERINCES IN PRELIKINLRY DiSK  REVIEY"

Abel, ¥.E. : "Irrigation Systems in Teinan: Management of e Decemtralised
Public Enterprise",:5tzPf Psper, Depertment of Agriculture &ng Applied
Economics, University of ¥imnesota., July 1975.

hmericen Society of Civil Engineers : “Organisation end Meintenance of
irrigetion and dreainsge”, Journsl of Irrigetion and Dreainsge Division,
Proceedings of ASCE, (99, IR3), September 1973, 237-338.

Beerspul, J.h. : "The Tens Irrigetior Scheme: an integrated development
progroome .®, Netherlends Journsl of Agricultural Science, (19) 1971,
76-84.

Berker, R. : T"Research relating to the economics of irrigetion in rice
production®, in P40, Parm kanasgement Serinar in Manila, Irrigetion and
Drainege Paper 12, 1972, 302-314.

Bernett, £.5. : "The Gezira Scheme: production of cotton end the reproduction
of underdevelopment" in Oxasl, Barnett, Booth {eds) Bevond the Sociolory
of Development, Routledge & Keegan Paul, 1975, 183-208,

Birkelbach, A.W. : "The Subak Lssociation? Indonesis (16), 1973, 153-16S.

Blume; H. : Organisationzl Aspects of Agro-Industriel Development Agencies,
Weltforum Verlag, Munchen, 1571.

Cestillo, G.T. : 41l in & grein of rice, S.E. Asian Center for Graduate
Reseerch in Agriculture, 1975.

Charbers, R., Xoris, J, : Mwea: An Irrigeted Rice settlemernt in Kenya,
¥eltforum Verleg, Munchen, 1973.

Chacbers, R, : "The Organisation and Operastion of Irrigetion: An Analysis
of Evidence from 8. Indiz end Sri Lanka", Centre of South Asian Studies,
Cacbridge, 1974 (mimeo).

Chambers, R, : ¥Wster Kancepemsnt end Paddy Production in the Dry Lend Zome
of Sri Lanks, Agrarian Research and Treining Institute, Colombo,
Occasional Paper No. 8, Jenuery 1975,

Chin, L.T. : “Irrigetion hssociations (a case study in Teiwan)", in FAO,
Fern Weter Mendpement Seciner in Menile, Irrigation and Dreinage paper 12,
1972, 243-253.

Cowerd, E.¥. ° : .';'ﬁ'i*igétion and orgenisation: work in progress®, Philippine
Socioclogical Review 20, (1972). I71-176.

Coward, E.¥. : Institvtional and social organisstionel factors affecting
irrigation: their application to & specific case”, in Intermational Rice
Research Institute, Veter Manspement in Philippine Irrigastion Systems:
Reseerch andé Opereticns, Los Banos, Pnilippines, 1973.

Cowerd, E.¥. : "Indigenous organisation, bureaucracy and development: &
cese studéy of irrigstion", Cornell University, 1575 (draft; Eimeo).
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LPPENDIX B

PAPERS  SUBLITTED TO ODI _*ORKSHOP
ON_CHCICES IN IRRIGATION M, NAGELENT

27 September - 1 October 1976
University of Kent. Canterbury

Technicel Fectors Affectine Management Options

(41)

(42)

C.J.N. Davey, J.R, Rydsewski: "Relation between irrigation
project technology end menagement",

M.G. Kay: "Methods of wster demand estimation amd water
delivery on surface irrigation systems".

Groundwater Mensgement

(31)

R.F. Stoper: “"Conjunctive use of surfece and groundwater supplies”.

Case Studies

(c1)
(c2)
(c3)
(cs)
(c5)

(c6)
(c7)

(c8)

(c9)
(c10)

Note by LAU/ODI: "Mwea, an irrigated rice settlement in Kenya™.

¥.G. Kay: "water management practices on a sugar estate in Somalia”.
¥.F. Ali: "Performance of Ganges-Kobadak project (Bangladesh)™.
R.Veade: "Retioning Water: principles and practice in South India",

Note by AAU/ODI: "The evolution of irrigetion &ssociastions in
Taiwan",
Note by LAU/0DI: "Cansl systems in North West Indis and Pakistan",

S.H. Thevarsj: "Development of en optimum irrigetion system
planning strategy for the Kude irrigation project”.

E.E. Kikeho: "Irrigation development &nd management problems ot
¥berali in the Usengu Pleins Southern Highlands of Tanzania”,

R. Zsbels:,"Chimborazo irrigetion district, Ecuador™.

A, Velerse, T. Wickham: "Mahsgement of traditional and improved
irrigetion systens: some findings from the Philippines®.

¥enagerment Policy and Objectives

(p1)
(p2)

(v3)

(D4)
(p5)

(p6)
(p7)

E.T. Powell: "Agricultural extension and water managememt™,
R. Chambers: "Criteris for evaluating end improving irrigstion
management®,

J. Harriss: "Problems in water management policy eand objectives:
the role of locel institutions and their relationship with
bureancracy®.

¥. Doppler: "Determination and levying of water charges on
irrigation schemes”.

4L.F. Bottrall: "Some propositions about irrigation project and
system mensgement”.

J.h. Sagardoy: "hssocietions of irrigetion water users".

I.V., Coward: "Irrigetion pansgement elternatives: themes {rom
indigenous irrigetion systems".

Manzpement end Inplications for Plenning

(z1)

I. Carruthers: "Planning &nd menagement linkeges - eclectic
observations of & dilevtante irrigstion planner!
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Colorado Stete University : ‘Weter hanegement in Arid and Sub-hurid Lands
of Less Developed Countrics, Annual Report, December 1%74.

de wilde, J.C. : Experiences with igriculturel Developmert in Tropical
Lfrics, Vol. 1I, John Hopkins, 1967.

Downs, J.B., Mountstephens, N. : T"Farmer Participation in Irrigetion
Schemes, Northern Theilend", paper for Sccond Intirmetionsl Secinar on Che
ip hgriculture, University of Reading, September 137 (mimeo).

Dozier, €.1. : Lland Development end Colonisation in letip Americs,
Preeger, 1969,

Esster, K.W. : Returns from investmenis in improving villsee irrigetion
systems: an exanmple from Indis, Staff Peper 74-13, Department of
Agricultural and Applied Ecopomics, University cof Kinnescta, July 1974.

Easter, K.¥, : "Reglected Opportunities in Irrigetion™, Economic and
Political Weekly, (Bombay) {9, &) 197k, 557-564.

El-Kemmash, K.M. : "Agriculturel Development Policy in Egypt", paper 1tor
Second International Seminmar on Change in Lgriculture, University of
Reading, September 1974 (mimec).

Geertz, C. : "Tihingen: & Balinese village", in Koentjeraningrat (ed.),
Villages in Indonesia, Cornell, 1967.

Gitelson, S.A. : "The Kubuku irrigetion scheme: a cese study", fast atrica
Journsl (8,5), May 1971. 16-25.

Cotz, E. : "The profitebility of smallholdings in the irrigated area of
the Lower Medjerde Velley, Tunisie" in Lgriculturel Development
Planning in Irrigzted Areas, Report on Symposium, Germen Foundation
for Developing Countries, ¥azy 1969,

Government of Indie : Report of the Irrigution Comzissicn, Vol. I, 1972.

Harrison Church, R.J. : "Observations on large Scele Irrigetion Development
in Africa®, &Lerdculturel Fconomics Bulletin for Lfrica, (No. 4), Hov. 1963,

Herriss, J.C. : "Problems of weter manasgement in relation to sociel organi-
sation in Hambantote District", Centre of South Lsian Studies, Cambridge,
December 1974 (mimeo).

Horning, H.M. ; "Improvemeni of traditional irrigstion systems in Af hanistan",
in Germen Foundetion for Developing Countries, hgriculturel Develepment
Plenning in Irrigated Lreas, Report on symposiux;, ¥ey 1969.

Hunter, 6. : The Implepentstion of Agricultural Deve opment Policies:
Organisetion, Kanagemert and Institutions, {O0DI, London) 1574.

Khan, S.8. : Dsudzel Prodect: 4 Cese Study, Pakistan Lcedeny for Rurael
Development, Peshawar. Jenuary 1975,
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Rice Settlement in Kenya, in: hgncultural Administrition (1,4,
October 1674, 315-316,

Rydzewski, J.R. : "Determination of the operation &nd mesintenmance costs of

H

irrigetion projects", ICID Bulletin, Jemuary 197i.

Terdler, J. A "Spell farmer organisetions in Ecusdor™, for USAID, 1975,

(dreft mimeo).
Thornton, D.S. : "Contresting Policies in Irrigetior Development",

Development Studies, No. 1, Department of Agricultursl Economics,
University of Reeding, Septezber 1966.

Thornton, D,8. end Vynn, R.F. : "in economic assessment ¢f the Sudan's
Kheshnm el Girbs scheme", in fast &£frican Journal of Rurel Development,

(1,2) July 1966, 1-21.







(hppendix 4)

-4 -

Thornton, D.S. : "Hucan and Social . Aspects of Irrigation Development”] in
The Boomomics of Irrigetior Development, Development Studies No. 6,
Depertment of Agricultursl bconomics, University of Reading, Ksy 19€¢,

reprinted from: Tropical Lgriculture (West Indies), by IPC Sciense
and Technology Press, England 1972,

Thornton, D.S. : "Agricultursal Development in the Sudan Gezira Scheme",

Thorntorn, D.S. : Utilisetion and Memagement of ¥ester Resources, Paper for
Commonweslth Xinisterial Keeting on Food Production and Kurel Developce:

London, 1975.

Thornton, D.S. : "Some ALspects of the Orgenisstion of Irrigeted Areas”,
Lgriculturel Ldministration, (2,3) July 1975; end in Hunter, Bunting
and Bottrall (eds), Pelicy and Practice in Rural Development, Croom Hel:
ODI 1576.

Van der Velds, E.J. : "Irrigastion end Spatisl Chenge in Harysna, India",
Paper for Lssociztion for ssian Studies, Sen Francisco, April 1970 (zic-

Vohrs, B.B. : Lend and weter mansgement problems in Indim, Training Divisic:
Depertment of Personnel and sdministrative retorms, Cabinet Secretarizt

New Delhi, Treining Volume B, March 1975,

K
X

Wade, R. : "Uater to the Fields: institutional innovations in India's
Command Area Developmernt Programme! IDS Discussion Paper 79, University
of Sussex, August 1975.

¥ickham, G.T, : "The Sociology of Irrigation: Insights from a Philippine
Study; hgricultural Development Council Inc., New York, Junme 1973.

Wilkinson, J.C. : "The Orgemisation of the Falej irrigztion systez in Omar",
Research Peper Ko, 10, School of Geogrzphy, Oxtord, July 1974.

World Bank: Gezire Study ¥ission Report, October 1966.

¥World Bank: Address to the Bcerd of Governors by Robert S. McNamara,
Neirobi, Kenya, September 1973.

World Bank: Appraisal of the Charbal Command Lres Project (Rejasthan) in
Indie, Report No. 430-IN, ¥sy 1974.

¥ynn, R.F. : T"Prospects for the further Development of the Sudan's share

of the Weter Resources of the Nile Basin®, Rast African Journal of
Rural Development (4,2) 1571, 37-66.







L qoscel S A

-——-——b -
-
DISCUSSION PAPR 1/77/1
.
v SOME PROPOSITIONS ABOUT IRRIGATION FROJECT
, AND SYSTEM MANSGEXENT (1)
M JINIRODUCTION: THE NEED FOR GUIDZLINIS
. oo . . .
;‘ 1. The object of this paper is to put forvard soms generalised
- propositions about certain aspects of irrigetion manzgement in developing ‘
countries on which, vhatever the characteristics of a oerticular project ’
s or system may be, strategic decisions will at some point have to be made.
The immediate purpose of the propositions is that they should stimulate
) debate (about their validity, the usefulness of this kind of generalisa-
tion, etc.). But & longer-term objective would be to use them,after
P further testing against practical experience, as & bosis for generating
i guidelines to decision-makers for choosing the coobination of institutions,
“ - management methods and - where possible ~ technologies most likely to be
appropriate in a particular situation. The propositions are concerned .
> . primarily with projects dependent on surface water delivery systems.
- 2. The work of the Agricultural Administration Unit at 0OI is
based on the assumption that attempts to generalise, and to develop o
& broad guidelines, zbout institutional and sdministrative choice are
essential, This is largely because of the very crude or perfunctory
reasoning on which so many current recommendations or decisicns sbout
: institutions for sgricultural development appear to be based, particularly
i those intended to improve access to the rural poor. In the field of C
' . frrigetion canagerent, the two most common bases for choice seem to be ’
historical precedent (adherence to a local "model" within & particular
geo-political region) and avtomatic eross-cultural transier (Tairan-
style irrigation associations are currently fashionable), It is
\4 extremely rare to find any attespt to justify institutionmal choices
| by reference to the specific agro-climatic and socio-economic character-
"" istics of the area concerned. We would argue, thersfore, that the sooner
guidelines can be developed which take account of these factors, the
™ better - however imperfect or oversimpliried they may appear to be
R initially, -
3. The propositions advanced here are derived primarily from
A observations made during field research in North West Indie and from the i
desk review of case studies in other parts of the developing world. The
3 first set of propesitions is concerned with the broader aspects of
’ project organisation and management, the second set with more detailed
g aspects of water delivery system design end operations. But there is
clearly a large degree of interdependence betwsen propositions in
v each set,
+
- {1) This is a modified version of Paper D5, subcitted to the ODI
¥orkshop on Choices in Irrigation Management, Canterbury, September
- 1976.
o
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o (L) FROIRCT MANAGELERT AND IHSTITUTIONS
Alternative ¥ensgement Structures and
Methods of Control

P.1 In very general terms, there should be & high degree of correlation,
or of "appropriateness" and "fit", between the organisationel form &nd
mansgement methods of an 1rrlgatlon project {ranging from euthoritarian/
centralised to part1cipatory/decentrallse§xanﬁ its baszc physical,

technical, social and economic characteristics. (1)

P.2 In the early stages of an irrigstion project strong official
control - both technicel and sdministrative - is likely to be beneficial,
but over time (with incresses in Tarmer knownledge end income, better

end more veried market opporturities) increasing benefits are likely

to come from ecentralisation of decision-making and more farmer parti-
cipation (compare Taivan in 1320 and now).

P3 On settlement schemes, official staff have opportunities to
exercise overall control and disciplime by various means unconnected
with the water delivery system (e.g. land temure, cropping patterns,
single channel marketing), which msy sssist repid initial progress; but
unless provision is made for edaptztion over time - particularly with

-»4uqzuﬂ to land tenure - institutionel rigidity and economic stagnetion

are likely.to result at & later stase.

P4 On irrigation schemes introduced into prev1ouslv cultivated

aregs, the choice of methods for exercising control and éiscipline is
likely to be smaller and the difficulties of encouraging good water
menagement in the initiel stages correspondingly greater; depending on
circumstances, choices will have to be made among methods ol water conirol
which are {2) sdministrative (e.g. strict supervision and policing of
water use; crop zoning,{bd) economic (e.g. high water charges) or (c)
technical (e.g. more conmtrol st'ucturecf (2)

Universal Ingred;ents of Good hanzgement

P.5 In all nbmly-lrrlgated arees, the introduction of & strong
agricultural and water manzgement extension programme is essential, either
from the inception of the project or, preferably, on & pilot besis bufore
irrigation water is provided at ell on a large scale,

P.6 On all irrigation projects amd at all stages in their development,
the activities of the engineering eand sgricultural staff should be co-
ordinsted by & superior officer or egency vith direct administrative
control over both; close co-ordination betveen Irrigetion and hgriculture
is elso required at Xinistrylevel.

(1) The range of possible management spproaches (vith examples taken
mainly from the desk review study) is indicated in Table 1. To those

vho find it helpful to think in terms of 'types' of mamagenent approaches
and 'types' of local situation, certain prohable correlations are likely
to suggest thewselves immediately. But to drav firmer conclusions about
the extent to which e particular kind of menagement epproach () is likely
to fit well with & particuler kind of locality (E}, it would be necessary
to essess in some.deteil the performances of a largish sample of widely
contrasting projects. Protlems of evalueting project perfermance, g
particul rl¥y thot part of porforuinee which iy bo atiributzble to
'mapagenent' factors, are 8iscussed in Paper V/77/%.

(2) The choice mey, of course, involve a combination of these methods.
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P.7 Project staff will gencrally perfors better under a maznagement
which works on "comcercial” rather than "bureaucratic” principles (e.g.
promotion on merit, not svniority; rewards for good performance, punich-
ment or dismissal for bad performance).

Project Scale (1)

P.8 Despite certzin potential economies of scale on larger projects

(e.g. larger reservoirs rhich perpmit reduced fluctuation in water deliveries;

better opportunities tor maintaining an effective local research capacity),
: farmers tend to be more efficient in their use of each unit of water

delivered on smaller projects than on larger o'2s within the same

locality, They are also likely to be more co-operative in accepting

decisions about allocations of scarce water. This is because it is

easier for them to obtain accurate information about overall water supply

and demand within the project area. E.,g. total vater availability may

often be checked first-hand; and inequitable water distribution,

whether between individucls or groups, is more easily identifiable and

social pressures against abuse are therefore likely to be stronger.

P.9 In the initial years of large-scale projects, with water delivery
systems of limited flexibility, water supplies tend to exceed an
unpredictable demand by a particularly large amount, especially when

the whole project comes on-stream within a very short space of time.

This leads to major water losses and in some cases serious environmental
damage. Vherever possible, tharefore, large projects sbould be developed
on & stage-by-stage basis. (2)

Communication and Feedback

- P.10 To assist communication and feedback between officizl management
and farmers on large-scale projects, staff should be organised on a
decentralised "irrigation sector" basis, with each sector headed by a
co~ordinated irrigation-drainage-agriculture team, rather than be directed
through long, extended centralised chains of cormand operating in
parallel. {(3)

| . {1) The advantages of smaller scale and greater divisibility sug.ested
| in Propositions 8 and 9 could be brought out still more strongly by

¥ ] . reference to well irrigstion,

- (2) This shouléd also allow a more effective deployment of agricultural
and water managesent extension staff (es,ecially ihere these are in short

» . supply), by permitting greater concentraticn of erfort on different
areas in sequence and making it possible for earlier-developed units

iy to be used as demonstration ereas for later-developed ones. See also A
Proposition 5.

v
(3) It should be possible to develop more detailed hypotheses about

- optinzl densities and locations of staff {in accordance w.ith their skills
and functions) in different conditions, both through further field study

» end through study of management theory derived from experience in other

- types of ernterprise., The same applies to the size and functions of
.y fermer-irrigator groups.
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P.11 Key people in any extensive irrigation system are the most
junior-ranking staff who are supposed to f'orm the immediate link
between the ofticial management and farmers (ditchtenders, village
extension officers): if for any reason they do not or cannot work
effectively (e.g. poor incentives; insdeguate contact tith or super-
vision by senior officials), the overall gerferaance ‘of the project
will be severely affected, whatever the technical skill of top-level
managenent.

Farmer Porticipation-and Irrigation Groups

P.12 Farmers will be more inclined to accept group responsibility
for operaticon ard meintenance tasks at watercourse level if they have
previously had to contribute resources (especially labour) at the
construction stage towards the installation of local infrastructure -
irrigation and drainage channels, land levelling, etc, -~ as, for
example, in Lainland China and on small "indigenous™ irrigation systems
elsewhere. . )

P.13 When government ot'fers external technical support to farmer-
irrigctor groups which are already well established as a result of
spontaneous local action, great care must be taken to snsure that, if
certain truditional functions are taken away from the groups {e.g. repair
and maintenance of diversion structures), they contimue to be given
sufficient responsibilities to encourage retention of their dynamism

and identity; otherwise they will tend to become dependent on government
in all respects, with the result that performance deteriorates and/or
major increases in administrative cost occur.

P.1y Although local groups are administratively convenient, they
cannot easily be created where they have not existed before: just as
there are a mumber of reasons which can bte found to explain thy groups
have tended to develop in certain environzents (e.g. hill-valley topo-
graphy and/or relatively easy local comtrol of weter source; social
cohesion; coincidence between size of local social unit and size of
terminal irrigation umit; rice cultivation, often with {ield-to-field
flood irrigation; perhaps also population deusaty wnd settlement
pattern), so there are equally good converse reasons why they have not
developed elsewhere. In the latter areas, little advantage is likely
to come from blunket government decrees that (formally constituted)
irrigation groups or associations should be established; if groups are
to takc root 2t all in such environments, they may ofter need to be

-developed on a selective basis, after careful research has been done

into the possible functions and felt needs round which (initially
informal) group activity might, =ith sensitive external assistance, be
gredually built up.

P.15 Although in wany of the societies in which they are found
indigenous groups may not be particularly democratic or egaliterian,
sttempts to recplace them by formalised would-be democratic institulions -
e.g. co-opcratives as developed in North America or Europe - are likely
to produce the opposite effcct from that intended: instead of encouraging
greater eguity, they will tend to reinfcrce the power base of the
existing local elite - ard often little clse. This effect is likely

to be still rore pronounced if such institutions are introduced into
socleties which are markedly unegual and locking in sociel cohesion.

In this latter case, the first step towards achieving grester eguity
should be the introduction of stronger offic:al control and more
effective peraltics against abuse rather than locsely-supervised
unrepresentative farner bodics.

R e
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(B) SYSTEX DESIGN AND OPTRATION

System Design and Capacity to Manage

P.16 At the project planning stage, much more attention should be
paid than is usually the case to relating the design of the system (a)
to the capacity of the irrigation stetf and the farmers to operate and
maintain it; and (b) to the capacity of the farmers and the agricultural
extension staff to raise the level of agricultursl production at a rate
which will justify the capital and recurrent costs which the design
emtails. -

Maintenance and Finance

P.17 A freguent reason for poor system maintenance is the inadequacy
of finances to cover a project's recurrent costs. This is usually directly
or indirectly linked with a policy of low water charges.

. ' .
P.18 Highly subsidised water charges are rarely justifiable, though
apologists for them sometimes argue (&) that when irrigation is tirst
introduced to an area farmers are inhibited from taking water by charges
of any significance ¢r (b) that Smaller farmers cannot afford higher
charges at any time. In fact low water rate policies are usually
maintained as a result of pressure from large farmers, who could easily
afford to pay higher rates but are usually a politically poverful
pressure group. (1)

System Operation

P.19 The method of system operation (matching water supply and demand
as closely as possible) - and, by extension, the design of the systen
which has to be operated - should be chosen according to agro-climatic
criteria, not geo-political ones.

P.20 There appear to be a limited number of significantly different
techniques for attempting to optimise the match betwcen water supply and
demand on surface-water delivery systems. According to its design (and
cost) a systen mey oifer more or fewer opportunities for flexibility of
supply, depending on whether {a) it is with or without storage; (b) it
is designed to operate on a 24-hour basis, by rotation or on demand,

“On the demand side, water dezand estimstion and comtrol of w»ater use may
be facilitated by lcgislative controls over cropping, whether by area

or type; or cheice of cropping pattern may be werely limited de facto

(1) The reascns for slow up-take of water by farmers at the beginning
of many irrigation projects may often have little to do with the lovel
of irrigation chargecs: e.g. ignorance of irrigation practices; labour
bottlenecks or shortage of draught power or machipery for land prepar-
etion, etec. The capacity of smaller farmers to pay higher charges will
obviously vary from situation to situation, but it the subsidy is
intended a2s a welfare meesure, this is an inefiicient {and inmcguitable
;aﬁn;f providing it; where peeded, separate nclfcre measures should be
ound.
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DISCUSSION PAPRR 1/77/2°

SOME BASIC PROBLEES OF EVALUATING . ...~ o=
"
IRRIGATION :..Il:GEMENT SVEASEAS DEVELOPRERT INSTITUT!
AEQENT'S COLLEQE
JNNER CIRCLE REGENT'S PARK

Introduction LONOON NWY 4N8 et

1. One of the main purposes of our study is to develop effective and
practicable techniques for evaluating the quality of mansgement - and the
appropriateness of the organisation and institutions - of individual
irrigation schemes. The evaluation of project performance (and more
specifically of project management) can be extremely valuable in at least
three ways: (i) as a means of improving the performance (and manage-
ment) of the particular project being evaluated; {ii) as a means of improving
the performance (and management) of other already established projects, by
helping to illuninate certain principles of good management and theories of
appropriate organisational form; and (iii) as an input to the planning and
design of new projects, .

2, At present detailed project evaluation is a neglected activity: it isonly
rinfroquently carried out, the résults arc still luss frequently publicised, amnd
far less attention has been puid to techniques 'of project evalu.ti-.n thdn to
-thoge of project appraisal (inde_ed, many would argue that much of the cnergy and
ingenuity levoted in recent years to increusing the “sophistication of appraisal
techniques has been misplaced). (1) One of the reasons for this, of course,

is that evaluation tends to impinge much more immediately on the sensibilities
of individuals and governments than planning, since it is concerned with

actual occurrences in the immediate past and the present (for vhich specific
people or agencies may be held regponsible) whereas planning refers to a
relatively abstract future. Because its purpose is to draw conclusions

about the causes of good or bad performance, und because these causes are

often human Zpolitical, social, administrative), evaluation calls -

especially in the case of bad performance - for special qualities of honesty
and tact. It also makes deman’s on certain social science skills vhich are

at present only rarely employed in conventional planning activities and are
therefore poorly represented .ithin the predominantly planning~oriented
"development profession”,

Defining '.Manageme nt'

3. Particular difficulties are introduced into the evaluation process when
its object is not merely to assess performance but, as here, to focus
specifically on the assessment of management. The first problem to be
overcome is to establish what we mean by 'manmagement', particularly in the
context of an irrigation scheme. It is, unfortunately, an ambiguous term.
There are two senses in which it is not used in this paper: (i) it is not
used to refer, in an exclusive sense of the term, to 'top management' alone
(i.e. "the managers', as distinct from 'staff' or 'farmers'); nor (ii) is
it used in the relatively limited, technical sense which is often given to
it in the context of 'water management'.

4. It is particularly important to avoid the confusions introduced by
equating 'management' with 'top managemeat', because if such an equation
is permitted, it enables people to dismiss the need to think about the
essential details of irrigation management by making remarks such as: "The
way to get good irrigation management is to appoint a good manager".

(1) See, e.g., the paper by Carruthers (E1) to the Canterbury workshop.
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This is not of course an entirely silly remark (though it is likely to be
near-tautologous and therefore unhelpful anless the speaker can explain
what he means by a 'good manager'): on any irrigation scheme which is
dependent on a ccmmon, shared water source there is bound to be some
hierarchy of decision-making with regard to rescurce allocation and one
would therefore expect a priori that in most cases a necessary condition
of a successful irrigation scheme was that those at the top of the hierarchy
should be 'good managers'. However, the dangerous assumption in the remark
is that this would be a sufticient condition. It is dangerous because.it
implies that an irrigation scheme is a single closely-integrated entervrise
(or 'system') with the same organisational characteristics as a typical
industrial enterprise, i.e. one in which all important areas of decision-
making are subject %o direct influence or control by senior managenent.

5. 1In fact, irrigation schemes only come near to being like industrial
enterprises in two extreme cases: (i) when they are 'integrated managenent'
schemes like Mwea, where all major decisions, including decisions at farm-
level, are made by the project managers (a unified production enterprise);

or (ii) when their sole responsibility is te provide water on demand to
independent (and usually large) farm units, as in parts of the US. and ‘Lurope
(a conventional service enterprige). In the first case, farmers operate
totally within a single 'system': they become analogous to shop-floor workers
in a factory. 1In the second case, they operate totally outside it: they are
the 'clients' of the service enterprise.

6. But the majority of irrigation schemes in developing countries fall
into neither of these categories. Although, admittedly, irrigated apri-
culture nearly always permits (or indeed demands) a greater degree of
co-ordinated management than most forms of rainred agriculture, because of
the central importance of institutional arrangemcnts to deal with the
allocation of water - a common and usually scarce resource - the position
of farmers in irrigated areas is likely to resemble that of rainfed farmers
much more closely than it does the position of factory workers, so long as
their land-holdings are operated on a private basis. They are most conspicu-
ously different from factory workers in the following respects: they have
more choice about what to produce and ho. to produce it; they are usually
competitors with each other for the use of scarce inputs, including water;
and many of them consume a substantial part of their production. In such
conditions, the senior managers of an irrigation scheme clearly cannot be
regarded as being in direct control of a highly integrated production
enterprise. On the other hand, it is equally clear that they are not
concerned with running a straightforward service eaterprise either. In
addition to providing services to farmers - or more commonly to groups of
farmers, because average holdings are much too small and numerous to be
served individually - they are also expected to take responsibility tor
supervising and training them, stimulating local investment, enforcing
legislative controls, etec.

7. As far as this study is concerned, the term 'irrigation management' is
taken to encompass all important areas of decision-making affecting the
performance of an irrigation scheme, at whatever level., Since decision-
making responsibilities are often (for better or worse) (1) so widely
dispersed, it follows that analy:is of irrigetion management must involve

(1) The relative merits of a greater concentrition or dispersal of resjonsi-
bilities will depend considerably on the nature of the local physic.l ind
social environment (see Paper 1/77/1, especielly Propositions 1-4). :
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detailed scrutiny not only of what happens at the highest levels of the
hierarchy but alsc of whut happens at vurious points on the frequently
long-extended chain of official staff; at the local community level; and

at the farm level. And it must be concoerned to discover not only how well
certain functions and responsibilities are carried out at each of these

levels but alsc xhy certain standards of performance have been echieved,

This will entail looking closely at relationships between dirferent agencies
or indiviéuzls wivhin the hicrarchy: both vertical relationships -~ the guulity
of two-way communication and response between different levels; and horizontal
ones ~ the effectiveness of coordination between specialised functiomal
agencies at each level (irrigation staff, agricultural extension stafr
suppliers of inputs other than water, collectors of revemue, ete. ). (15

Evaluating performance and evaluating management

8. Having attempted to define what we mean by 'irrigeticn management', we
are now confronted by a set of problems about how it should be evalucted.
Briefly, they are these:

(2) In most developing countries, it cunnot be assumed that the
quality of an irrization oroject's performance is necessarily a direct
reflection of the quality of its management. There are often many other
factors besides preject management wiich affect performence, e.g. defi-
ciencies in technical design; deficiencies in project planning; and
political and legulconatraints external to ithe project.

(b) Even vhen evaluating performance {e more straightformard t2sk
than evaluating management), there mey be difficulties in establishing ihat
evaluation critcria to use. The relevant criteria vill depend on the
project’s objectives; these are likely to be multiple and, in some cases,
conflicting.

(c) vhen criteria have been estzblished, there may still be
considerable arrunmcent as to the approprizte st:zniards against which to
measure actual performance or quality of mamapenment. This is clearly
important, since judgements of 'good' or 'bad' are expressions of the
difference between actual achievenent and what the evaluator believes to
be achievable.

0f these three problems, the second and third are of course
regularly encountered in any evaluation, whether of performance

{1) The emphasis placed in the foregoing paras. on the major differences
between the manzgement of irrigation schemes in developing countries and

that of "modern' {'Western') industrial emterprises may serve to uncerlipe

the danger of attempts to apply unuritically the conclusicns of mainstream
management and organisation theory, derived froxz modern industry, in such

an alien context. . This is not to say that some of the concepts of this

body of theory may not be very usefully spplicd to the amalysis of irrigstion
menagement; but they must be used «~ith care, taning account of the important
differences in the structure and functions of the enterprise - to say nothing
of often highly significant differences in th¢ cultural cnviromment. Valuable
work has been done by Chambers and Belshew in applying mepagement theory und
techniques to the development of small-ferm agriculture; see, e.g. d. Chavders,
Managing Rural Development (Scandinevian Imstiilute of African Affairs, Uppsals,
1974). See also zarl L. Aulp, Designineg and Mennging Basic sgriciliurs
Programs (PASIT/Y Putlications, Bloomington, iLnciana, 1977). with regard to
irrigated agriculture, Chacbers and Moris have analysed the manageuent and
orgenisation of the liwea scheme in Kenya {Chambers and Moris 1973) - tut in
reading their comments it should nct be forgotien that Mwea is someiliing of
ANl extireme casc,
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or of manageuent. The first arises only when the object of an evaluntion
is management; it acquires particular importance in the contexts twith
which we are concerned. (1)

9. Some readers may feel that .e are trying to make things unnecessurily
complicated: surely the need is t¢ find simple techniques of evaluation
which can readily be applied in the field without undue cost in terms of
extensive data-collection or highly specialised analytical expertise?

vie would certainly agree with this (see the last section of this pager).
On the other hand i% is vital, before secking to develop relatively siwmpl
evaluation techniques, to ensure that the complexity of the issues .e
dealing with is fully understood first. Premature simplification can huave
meny serious consequcnces: among them, the exclusion of important questzier
which need to be asked and the {ormulation of wrong questions, resulting o:

a misallocation of resources in data-collecticn ond wrong prescriptions.

To illustrate this point, it may be useful to d.mcnstrate the inmadequacy

of two fairly simple yardsticks which appear to be quite commonly used in
practice to judge the quality of irrigation mancgement. There is of cour:

an element of caricature in vhat follows, but the main point of it is thi:z.
both yardsticks are inadequate because they overloock or ignore at least ornc
of the three problems referred tc in para. 8 above.

10. The first yardstick is an essentially technical one which seems to ¢
not infrequently uscd (pither comsciously or anconscicasly) by some vhgines:
It implics the existence of some kind of absolute standard of good wanigc-
ment. This absolute standard is rarely if ever s.ecitied, but it seeis to
be based on & level of technicul etficiency in opurstion and naintenunce
obtainable on irrigstion systers or advanced desipn; and it is oiten
extended to include, ty association, the "modern nanagem=nt methods” =2
institutions which are commonly found on such sy:ztems. Reference to some
such yardstick is often letent in advice of $he following kind, .hich
appears quitc frequently in the literature on the planning and operstion
of irrigation schemes in developing countries: "x +ill work provided there
is strong/cood/correct management”; "operztion and reintenance should be
carried out to the highest possidble standards”; "farmers should be organi:c.
in the correct manncr®. If the value terms here ("good", “"correct”, etc.)
were being used in some relative, locale-specific sense, this sort of
advice would be verging on the tautologous and hence have little pracuicel
signiticance. However, it is much more likely thet the advice is intendud
to carry some mecaning with respect to action to be teken, and this w.ould
only be possidble if the value terms were being used nith reference to scno
absolute (though concealed) standard of the kind already described.

(1) In the mcnagement literature, level of perfermance is often taken s
a measure of quality of management. This ascumes a ceapacity on the part
of senior papagers to control all that happens iathin their enterprise -
an extreme assumption even in the case of 2 tecennoleogically advanced
industry operating within a laissez-faire ecunomy. But it is safe o
say that in that kind of context performance is nuch more likely to
provide an approximate indicator of management guality than it is on
most irrigation schemes in developing countries,






11. The uncritical use of a ysrdstick bascd on some form of "ideal”

standard of "molern management" could have very unfortunate conseguences

in many dcveloping country environments, since it would tend te genercte
policy decisions which were highly ipaprrepriate to loczl resource cndcwe-
pents. Because it hes built into it a propensity to encoursge cross~
cultural transfer of technology and institutions, it would often make
unnecessarily heavy demands on scarce financial and adrinistrative rescurces,
at a high social cost. Against such a yardstick, it would be impossible

for & low-cost, simply designed "indigenous" irrigstion scheme, of the kind
found in many parts of South-East Asia, to be judged well managed. The

most obvious fault of this yardstick is that it is based on an inappropriate
standard -~ point (c) in Para. 8; points {(a) and {b) are more or icss igacred.

12. The second yordstick is scmewhat more scophisticated and agpears to be
subscribed to by some members of the planning profession, In this cuse,
the quality of management is judged by measuring the actual performance of
an irrigation project or water delivery system, in cost-benefit terzs,
against its planned performance at any given point in time. This kind of
yardstick is a great improvement on the first in that it takes explicit
account of costs as well as benefits and it is capeble of allo ing for
miltiple objectives -~ point (b). It is, howcver, unsatisfactory -ith regard
to the other two poimts. First, it assumes thet the planners' torgets -
e.g. & certain level of egricultural produstion or of efficlency in vweter
delivery in response to 2 certazin level of anmual management and capital
costs - provide an appropriate standard ageinst which to measure actual
performance, but this may’ not be so: planners are fallidle and in any case
many factors may have changed since the time »r planning - peint ().
Secondly, it attributcs the difference bet:een actual and planned perfor-
wance to "managcpont” elone - point {a). The extent to which the use of
such a yardstick could lead to wrong prescriptions for action would

depend partly cn the realism of the assumptions on which the planners'
targets were based {particularly their assunptions about the manag=n.nt
capacities of project personrel and farmers); and pertly on the extent to
which factors other than mamagement have affected project or cystew
performance.

13, It is dafficult to aveid conclulding that, in order to develop a
satisfactory method of evaluating irrigation management, we need to construct
an analytical iramevcrk of the following kind:

{a) Ope which seeks to isolate those aspects of project or system
performpance which are specifically atiributable to internal panageswcat
factors. This can only be dore by siorting with an evaluation of
perfornance and then identifying and excluding those aspects which are
attributable to other factors, such 2z government policy (e.g. scile
of budgetary support, legal framework), characteristics of project
planning (e.g. impcsition of unrealistic targets) or characteristics
of system design (e.g. inflexible operational characteristics, inadeguate
drainage). .

. {b) One uhich enatles the range of possible groject objectives,
and hence the relevant criteria for evzlu.tion, to be clearly and
comprehensively considered. Chambers, after rejecting the feasibility
c¢f concocting a single comprehensive critericn and warning against the
opposite danger of an ‘over-inciusive proliferaticn'of criter:a, has
suggested five 'gencric' objectives or criteria: (i) productivity,







(especially the procuctivity of water); (ii) equity (fairer rather than
less fair distribution of resources, especially water, to cultivators); (1}
(iii) "converi.nce® (i.e. the convenience of cultivators, with particulur
reference to the predictability, quantity and timeliness of water delivereg
(iv) envirorment stability; and (v) cost-effectiveness (in terms of the
costs of ochieving the benet'its embodied in the other four objectives). (2

and (c) One which ensures that the standards asainst which carrent
performance is measared are "feasible™ or "attainable” in relation te
local resource endowwents, and especially in terms of the management
capacities of project personnzl and farmers. These capacities are of
course always changing through time, and training can be crucial in
accelerating their change. The standards to be used are thus relative
and dynamic as opposed to absolute and fixed.

1. Such a framework would make it possible to adopt an analytical
approach containing the following main elements:

(a) Estimation of attainable project objectives, present and future -
"attainable" being principally limited by (i) the physical characteristics
of the water delivery system; (ii) management capacities; amd {iii) (to the
extent that it is regarded as unamenable to change) government policy.

(b) Measurement of actual project performance, past and present, in
terms of selected criteria.

(¢) Identitication of the extent to which differences betueen
present performance and present attainable objectives can be attributed

to different factors.

{4) Deduction about the sequences of action required in order to
move from present performance to the achievement of future attainable
objectives, in the light of conclusions drawn in {c¢) above, with special
reference to potential improvements in management.

15. The two elements in this approack which will depend most heavily on
field investigation are items (b) and (c¢). The following outline
provides a bri.f check-list of the kinds of questions which would need ’
to be asked during these stages of the evaluation process and indicates
a logical sequ.nce in which they might be arranged:

A. Measurement/assessnent of performance of (a) project and
(b) water delivery svstem

"How well is the project/system judged to have performed, in cost-
benefit terms, according to the following criteria?"

(i) productivity
(ii) eoquity
(iii) environmental stability

{followed by moie detailed indicators of perfurmence at different points
within the system: e.g. water losses at primary, secondary, tertiary, field
levels; quantities and timings of water delivery/cropping intensities in
head reaches, tail reaches).

(1) It is interesting to note that equity of distribution in an irrigation
context tends to refer primarily to the more cquitable supply of water
between top-enders and tail enders rather than (as in the case of other
inputs) between larger and smaller farmers.

(2) Paper by Chambers (D2) %o the Canterbury norkshop.
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B. Possible causes of good or tad serformance

nIf the project/system performance has been judged good or bad,
which of thé following can be identified as signiticant contriduting
causes?"

(a2) Causes external to project

(i) Within control/responsibility of government

e,g. hAdequacy of finance for operation and maintenance

Vater rate policy

Pricing policy generally

Legal framework (e.g. groundwater control legislation;
effectiveness and simplicity of legal procedures
against abuse)

Powers and responsibilities of senior project or
district administrators

Salary structures, promotion policies, staff incentives

(1i) Beyond comtrol of government

.8, Climatic facters
Hajor changes in input or product prices

(Eveluation fesdback directed primarily at governmen@

(b) Causes attributable to prcject characteristics tut beyond
powers of project management to rectify

(i) Attributable to project plannine

e.g. Imposition of targets beyond mansgement capacity of
project personnel or farmers

(4i) Attributable to system desiun
e.g. Inflexible operational characterlstics
Ipndequats comirol structures
Inadequate drainage
Kinor camelisation incomplete
Terminal units too large
Ixcessive demand cn local technical and/or managemsnt skills
Over-reliance or imported/scarce/costly spare parts

(Evaluation feedback directed primarily at planners and designers
of new projects/systems)
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(¢) Causes within capacity of project management to rectify
{i.e. within constraints identified under B (a) and (b))

(i) Overall project management

e.g. Coordination between specialist wings at each level of
project organisation; especially coordination between
agriculture and irrigation staff to devise optimal
water allocation programme

Financial management

(ii) Menagement of water delivery system

e.g. Operation and maintenance funciions in context of

water allocation programme (-hat should they be?
Are they being performed? Are they being performed
well?)

Rules, routines, procedures (“hat are they? Are they
good/workable? hAre they applied?)

Supervisory, checking techniques

Levels of responsibility for different functions { /o is
supposed tc perform certain functions? Is this the
appropriate person/body? light it be done better with
a different orgunisational structure?)

Ldequacy of staff numbers (and transport, mobility)

Technical and management skills of staff/farmers

Information about, understanding of, each other's . -

) Janctions and objectives

(Evaluation feedback primarily to senior project executives
and their staff) ‘

Data gollection and techniques of analysis

16, A lot of emphasis has been placed in this paper on the need to under-
stand in detail the complexity both of the irrigation management process
and of the local environment in which it operates, as a precondition of
reliable evaluation. This emphasis on detail and complexity must
inevitably raise doubts as to the possibility of reconciling such an
approach with the aim of producing widely applicable methods of evaluation
which are not dependent on excessively costly data collection or on
highly sophisticated analytical techniques. It may therefore be worth
looking again at those elements in the suggested analytical process which
appear to be most 'difficult', in terms of the data or analytical skills
* they require, in order to identify more prec:sely just what kinds of
demards are being made of the evaluators. They would include:

(2) Estimation of what level of present or future performance is
"attainable";

{v) Attribution of weights to different (possibly conflicting)
objectives and assessment of possible trade-offs between them;

(o) Estimation of the proportions in which the level of prescent
performance can be attributed to different ocauses;
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(d) Detailed amalysis of current manegemunt activities and
assessment of potential for improvement.

17. ‘that kinds of desta or analyticel skills ure required in each of

these cases? With (a), the essential reguirement is mature judgemont,
based on a thorough urderstanding of lozal technical, eccnomic, admini-
strative, social and political factors; judgement of :-hat is "attainable"
must always depcnd to a high degree on well-intormed guesswork (cf.
planners' estimstes of future benefits). Tith (b), Jjudgement is again
important, but in this case especially political judgement - an ability

to assess what pricrities can be given to different objectives in the

light of actual or costensible officisl policy. In the case of (cj, it
must cmoeipore be ultimately a question of "judgerent®, backed by a lot

of detailed intormeticn and indicators; in theory some kind of multi-
factorial enalysis might be attempted here bui, even if the necessary
accurate data were readily available (which in most cases it would not),
the time and other costs involved would mske it an exercise of very
doubtful utility. Pinelly, with (d), the main emphesis here is on
detailed information. Though essential technical and economic data will
¢f course be quantifisble, much of the rest - relating to 'man-menzgement'
(skills, relationships, levels of responsibility, etc.) - will be essentially
qualitative, even if it ig expressed in terms of performance indicators.

18. The importeort conclusion to be drawn from this is that the principal
requirements for evaluating irrigation management sre: (i) "judgement”,
besed on yrtunsive kno.ledgé of thé local envirchuent - not » knoulelyv
of sophisticated tuchnigues of quantitative analysis or o capacity to
construct a sirgle index of management performance; and (1i) detailed
information (in the sense of comprehensive coverage of essential issues)
- not highly precise informetion, which would provide better opportunities
for 'objective' measurement through quantitetive analysis. This emphasis
should ensure that the evaluation techniques we eventually propose are
widely usable, The most important immediate task, as we see it, is to
establish with some dcgree of confidence what are the central issues to
be studied and the right questions to be asked; and this will be upper-
nogt in our ninds during the next phase of our research.

19. The emphesis placed on detail in the prec.wding paragraph at the
expense of precision should not be taken as implying that guantified
infermetion, as accurately measured as possible, is not considered of
vital importance in project evaluastion. Clearly it is, especially as a
means of assessing the technical aspects of project performance {e.g.
measurement of vater losses, tiring of water allocations, maintenance
standards) and as an injut to econmoric analysis. But thers are two rain
reasons why it is felt tmat, et the moment at ieast, efrorts to ensure
a detailed and comprehensive coverage of intormution merit evsn more
attention than those designed to increase the accuracy vwith which it is
measured.

20. The first reason is that the need for vury accurate data and sophisti-
cated analysis tends to increase proportionatcly with the level of
efficiency with shich a project or system is opuratipg: for example, on

the Chambal project it was not necessary to measure .ater losses in detail
to perceive that greet water wastage was occurring in the higher reaches; (1)
but on a prcject cpersting much mere closely to the limits of its potertial
efficiency detailed measuremsnt would be much more necessary as & mDeans

(1) See Newsletter, pp, 6~12.
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of identifying priorities for action to be tiken, At the sane time, the
chance that accurate data will be readily available on 2 project also
tends to increasc proportionately with the sophistication of that
project's management. The cost of collecting additionmal data designed

to ensure a generally ‘acceptable' level of accuracy would therefore tend

to be higher on 'less advanced' projects (where the necd for accuracy would '

be less) (1) then on '‘more advanced' ones. If this is commonly true, it
would seem impurtant that in developing & methodology for evaluating
irrigation management a high degree of perfectionism in data collection
and znalysis should not be universaily insisted upon. The prime reauire-
ment is to develop & logical and consistent method of analysis .hich can
be applied in all kinds of socisl and economic conditions, and will help
to identify with some confidence me@sures which will significantly
improve performance. But the amount of precision reguired will vary
from case to case. (2)

21. The second reason for giving greater stress to detail than to

acocuracy is that, vhatever the local circumstances, the usefulness of
attempting to measure things quantitatively depends very much on the kind
of causal rclationships which are being analysed. Where the nore exact
sciences are concerned it would cleurly bo foolish to leny the central
inportance of quantitative analysis. But the value of trying to introduce
elaborate quantitative technigues into the areas of social, political or
administrative behaviour is much more dubious, S8imple indicators of manage~-
ment performonce (e.g. frequency of staff meetings§ may often provide a good
starting-point for analysis, but it is usually only in conjunction uith
other essentially unquantifiable evidence (e.g. content or "style™ of
meetings) that they can begin to tell us much about effectiveness of
management. And even then it will require an act of judgement to explein
why performance is good or bad. Judgements about human causation ars
esaentially qualitative. Dressing them up in fancy quantitative clothes

is at best unhelpful {costly too), and it may even be downright misleading
if it has been done in the belief that they will thereby be made more
'objective' and 'value-free'. In fact, all that may have been achieved is
a concealment of the evaluator's underlying system of values which, in the
interests of honesty and clarity, ought to be made fully explicit.

22, A4 further - and potentially greater - danger which can arise from
excessive insistence on quantitative analysis is that it will encoarage

the exclusion of all factors and relationships ihich are not easily
quantifiied. J4n automatic consequence of this, whether intended or not,

is to impose serious restrictions on the scope of an evaluation and Jrevent
due weight being given to social, cultural and political factors.

(1) I.e., there is less need for accuracy as for as the eveluator is
concerned., It is, of course, very possible that insuftriciency of accurate

data is a major reason why a project is performing badly. In that case

one might recommend, after evaluation, that more accurate data be collected
in the future. But it is not reguired now in order to reach that
conclusion,

{2) PFor somc acute comments on the importance of adapting one's research
methodology (and management methods) to the avoilability of resources in
the locality which is being resecarched {or managed), see Chambers,
Managing Rural Development, pp. 150-155
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23. These arjuments {which are really stout the content and balance of
evaluation, not just about amzlytical techniques) lezd on to the final
question 2z to who should uniertake eveluations of irrigation management.
There seem to be three uein issues here. First, should the swluating
agency be from inside or ocutside the project? The answer is fzirly cisar:
although regular monitoring of performance is an icportant internal
project task, detasiled evaluaticns of the kind envisaged in this pzper
should be done by en externzl body; this might be & specislised governmuent
agency or &n independent ecademic institution., Secondly, should tne
results be mede widely aveilable or kept confidential? There can be no
universsl answer to this, but it is worth repesting here that evaluutions
can have an inportant part to play not ornly in improving the perfcruance
of the project concerned but alsoc as an input to the general body of
theory about irrigstion menagement and irp feecing beck information to
project planners; for the letter two purposes aissemination of the resulis
in some form or znother is obviously essenticl. lestly, what zre the most
importent kinds of expertise needed for evaluztion? The mein point to
emphasise here is the highly interdiscipliniry nzture of the sudbject of
irrigation manmagement, This does nct mean that cvery single discipline
vhich nay be pertinent to the subject should be represented by & éifterent
individuel on thc vvaluetion tearm; that would be undesiredle on cost
grounds clorg,. On the contrary, each person invelved (and in extreme
cases it mey just be & single person) should be able to think in an
interdisciplinary way, i.e. well beyond the boundsries of his own specicli~-
sevion. Thet szid, the essentiel eress of knonwledge seem to be:

(i) engineering (particulerly with respect to the operational character-
istics of the water delivery systen?; (i) agricultural; (iii) ecomovzic;
(iv) management and organisation (with special reference to the practi-
celities of irrig.tion menagement); and (v) loczl institutions and politics,
It may also be worth reiterating here the warnly-approved observation made
by & distinpuished participant et the Canterbury workshop that one of the
prime requirements of & good eveluator (if not the prims requiregent) is
ran enelytical rind®} :

4. F, Bottrell,
hgricultural Administration Unit,
Overseas Development Institute.

April 1877
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1. In the next phese of our research progracme we shall be concentrating
on trying to imprové our oversll analytical framework by sharpening its
focus in two main respects, First, we shell be aiming to get awey from
talking ebout the 'managepent’ of irrigetion in broad, generzl (and often
vegue) terms by locking in detail &t its component parts - skills,
functions, responsitilities ~ and examining the wide variety of conbtirmstions
and permutations in which these skills etc. mey need to be applied in
different circumstances. Scconfly, we shall be giving specisal attention
to the applicetion of these skills, etc. to the central activity of water
allocetion, .

2, Before we go on to illustrate the kind of 'skills matrix' which we are
plenning to use as our immediate point of deperture, it may be worih
expleining briefly why we have decided to treat water allocation as a
central issue. There is & combination of rezsons. The principal one is
that, on any surface irrigetion scheme where water is scarce, water
2llocetion is inevitably & central activity beceuse of the importaent
consequences it hes for project objectives, especially productivity and
equity., Morcover, it is e coxplex technical activity which bas been very
inadequately studied by researchers e&nd is of'ten neglected by policy-
nekers, despite evidence that the effectiveness of programmes desiined to
improve conditions st the field and watcercourse levels mey be greatly
reduced unless weaknesses in the operation of the main water delivery
system are rectified first {or st lemst simlteneously). (1)

3. Vater allocation elso provides an ettractive and fruitful focas for
interdisciplinury research becesuse attention to it obliges one to look at
the in*erdependence of so nany other activitics within the overall munage-
ment 'system'. For exanmple, it provides & much betier central focus than
‘operation and maintenance', on which we were originally internding to
concentrate. Water sliocation embraces operation; and maintenance is
-subordinate to both, inasmuch as its purpose is to provide conditions in
which good operation and water allocation are possidble., But 'rater ’
ellocation' has much broader and more crestive connotations then 'cperation’,

. which is often rugarded rether nmarrowly es &n essentially routine, technicel,
engineers’ activity concerned cnly with water supply, Veater zllocation,

< on the other hand, is comcerned just ag much =ith the mansgemenmt of water
demand ag with that of weter supply. Rocussing on weter allocation, )

*; therefore, ensures thet adequate sttention is peid to the agricultural

(demend) sife of an irrigstion project as well ss to the engineering (supyply)

: side. This mcans Jooking closely not only at the performance of irrigsticn
personnel but also at the perfermance of agricultural extension stafr {emd
farmers!) and ot the effectiveness of senior project managers in coordinating
the sctivitices of both sides.

(1) See Newsletter, pege 11, items (iv) amd (v).
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ol L. To return to the proposed development of our aznalyticel framework:
during the next few months we shall be attemytlng to produce fairly
" deteiled hypotheses concerning:
/ (a) the different types of menagement skills likely to be
. reguired for eff'icient water allocetion and maintenance on
"~ irrigation projects with different sets of (physical,

technical, cconoric, socisl, political) characteristics;

{b) the functions which support staff {and farmers) might
—~a be expected to perform in each case;
?

» and (c) the a2lternztive orgenisetional forms through which the
menagement tasks might be achieved, with speciel attention

) being paid to possible sequential cheznges in the allocation
of recponsibilities over time, ’

r 5. Using data from various sources {imcluding, we hope, responses to
& guesticnnaire which we shall be circulating to netiwork members shortly),

the mein parametcrs we shall be examining are: (i) project and systenm
characteristics {with implicetions for management skill requirements,
ete.); (ii) actuzl pamagement skills, support steff numbers, recurrent
finsnce, maintemance equipment, transport, etc. avaeilable on the project;
and (iii) project performence, A crude test of the likely velidity o1 the
hypotheses devcloped ebout mensgement requirements in different circuop-
stences could be made by checking the extent to which the divergence
between regquircments (i) and sctuality {(ii) is reflected in performance (ii:’
[’ It is wost unlikely that eny very sophisticated techniques of comparative
. enalysis will be enterteinsble at this stage, both because of the incom-

pletencss and/or imprecision of much of the data which will be assembled

end also because of the likely difficulty in meny ceses of essessing the

degree of influence which factors externsl to the project may have had

cn project performance. Mvertheless, we hope thzt this new approach

w»ill help to provide the basis of e coherent framewcrk which can be more

stringently tested, revised and refined in our subseguent field studies.

. €. The three tables zppenied to this note are intendid to illustrate the
- wide range of menagement skills, etc., which are likely to be reguired on
- drrigation preojects with @ifferent cheracteristics., In Table 1, eleven

factors are listed which scem likely, on the basis of evidence so far,
to have a significant bearing on the type of menagement skills reguired
on eny lsrge surface irrigation project. In Table 2, the characteristics
of two hisl‘lj comtrasted project "types" are s“ovn, in terms of the eleven
factors. .nd in Table 3, the very &ifferent implicetions for the manzpe-

¢ ment skills required in each cese are brought out {and in the cese of
Project 4, pozsible changes in skill requirements over time ere also
indiceted).

L.F, Bottrell,
Agricultural hdoinistration Unit,
Overseas Development Institute.

Lpril 1977
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TAELE 1

Principel characteristics of irrigatior projects

rclating tc menzgerent skills recuired

{»ith speciel referenc: io weter allocstion end maintensnce) (1)

1, Technical assuuptions, design criteris and characteristics of main
weter delivery system (e.g. high technology/low technology; controllebility
and capacity for flexible operation; night storage/2i-hour flow),

2, Physicsl charecteristics and parameters (e.g. climate; soils;
topogrephy).

3., Draimage requircments end other encillary works end components,

4., Cropping intensities for which delivery system is designszd (e.g.
extended systom vith fewer options in choice of cropping pattern; or
compact system with more options).

5. Characteristics of watercourse command {e.g. 'rationalised/consoli-
dated or irregular/unconsclidated holdings; extent of physicel control
structures; regularity/irregularity of micro-topogrephy).

6. Water avaeilability in reletion to demand.
7. Reliability/vuriebility of water supply.

B. Degree of ranzgement control over fermers' choice of cropping patterns
(for agronomic or other reesons).

9. Level and method of water cherges.

10. Local socio-politicel faciors (social cohesion of farmers at villege/
channel level; sccess of local pressure groups to higher-level political’
support; skewness of ferm size/incomes; proportion of owner- and tepant-
operated farres),

11, Level of farmers' egriculturel and weter meragement skills,

(1) Yost of thesc characteristics are compounds of many fectors and unill
therefore necé to be sub-divided for the purposes of more deiziled
anzlysis.







TLELE 2

Two projects with contrasting cheracteristics

Project A (Yeers 1-5):

1.

High technology »ater delivery system (e¢.g. sutomzted downstreac

control). °

Lo¥ reinfall, light 50118, even topography.

hdeguete drainage installed,

Compact system, designed for high cropping intensities.

Regular layout; control structures to field level,

No water scarcity.

Predictable supply.

Centrol over cropping petterns: monoerep rice.

High water charges (imdirect charges).

Farmers are tenants (with equal plot sizes) under project
suthority's control.

Farpers' technicel knowledge low,

Project 4 (Years 5-10):

The same as in Years 1-5, except for the following changes:

6. Greater water scarcity, owing to increesed demsznd {increased
intensity of water use). .
10. Pressure froc temnts for greater sutonony of decismon—makmg
(including, e.g. diversificetion of cropping pettern).
11l. Increased technicel kno.ledge.
Project B:
1, Low technology water delivery system (e.g. up-siream control,
rotational distribution, capeble of scme flexibility).
2. High rainfall in concentrated peak periods, hesvy soils, broken
topography.
3. Dreimage required but not installegd.
L. Extended sysiem, designed for low cropping intensities.
5. Irreguler loyout; irreguler topography; facilities for -ster
control poor.
6. ¥ater scarcity.
7. Significznt inter-ssesonzl variations in patterns of water supply.
8. Frec choice of cropping.
9. Low water charges (bosed on srea irrigoted, not volumetric).
10. Poor sociel cohesion; farm sizes/incomés highly skewed; locel
polities highly active.
11, PFarmers' technical knowledge low.






TLABLE 34

Roguirement of manapement skills op kroject A

Project & (Yoars 1-5): .

1.

9.

10,

i1,

High demands on engineering skills and supervisory/training skills
et top level; good technical back-up staff for maintenance
{ particularly on mcchenical repeir siée); low demends on unskilled
operators; low demands on steff for reporiing up-stream about
supply and demend for water {informetion function). .

Low demands on staff for mainitenance of carthwerks, roads and struacturcs
{agueduct, siphon); water supply calculations not complicated
by rainfall.

Only routine muintenance Teguired.

No specizl demends on managememnt skill,

Guantity of wetcr sup,lied easily checked; eguity of water disiridbuticn
easily controlled: simple routinc procedurcs reguired for water-
guards and/or extension staff,

No perticulir water ellocetion skills reguired.

Ditto.

Simpliiies water sllocation function skill further; but seasonal peak
demands my need to be evened out Dy stageering of farming
operations on an ares-by~area basis - calling for technical
{agroncmic) expertise (e.g. use o' lonpur/shorter duration crop
varieties) and high level of administretive skills in organising
rotation of farming operaticns, organising input supplies, ete,

Reed for admanistrative control over woter use and allocation minimised
(ef. 5 zbove); and indircet charges (by deduction et point of
narkoting) require no speciel revenue-collecting agencies.

Problems of conilict with farmers or with outside political influences
relotively wminor.

Keed for geod agricultural amd weter mansgenent extension staff.

Project A {Years 5-1C):

6.

10,

11,

Increased need for vater allocation skills: engincers will need skills
in demand mamagement as well as supply menagement: but need for
close coordination between engineers and agriculturalists reduced
by technical characteristics of supply system. (1)

Increased nced for two-way information flow instead of merely one-way:
need for locel (and federated?) irrigotors' essociations to
facilitate discussion; increased meed for more complex farm
manzgement (i.e. economic) skills on agricultural extension side.

Possibility f'or greater delegation of certain functions to farmers;
extension staff with fewer purely supervisory functions can .
concentrate more on farm mensgement/plomning functions (ef. 10 abeve).
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AGRICULTURAL ADMINISTRATION UNIT

THE ORGANISATION AND MANAGEMENT OF IRRIGATED AGRICULTURE .

- : NEWSLETTER

1. The Network: past difficulties and future plans

The last Newsletter in this series was issued as long 2go as April 1977.
On that occasion I expressed 'sbject apologies’ for the long period of silence
which had preceded its appearance. What sort of apologies can I possibly offer
this time? My main excuse (as before) is that much wore of my time than I
expected has had to be devoted to =y srudies on behalf of the World Bamk: from
July to December 1977 I was engaged orn field studies in Indonesia (Pekalen
Sampean region, Eest Java), Taiwan {Yunlin Irrigation Association) and Pzkistan
(Sargodha tegion, inecluding SCARP II project, Punjab); and since the beginning
of this year I bave been writing up reports on these field studies, together
with & final report contzining recommendations for & general method of
evaluating the management of irrigation projects.

A further difficulty has been that the papers I sent ocut with the last
Newsletter generated less critical response than I had hoped for. There were
pleaty of general comments to the effect that the papers were 'useful',
'interesting', 'stimulating', etc, but these, though gratifying, were not
enough to provide e basis for continuing argument and discussion in further
issues. In the meantime, I have zlso greatly benefited from numerous bilateral
exchanges of information with individual wembers -~ but again, valuable as
these have been, they are no substitute for the regular multilateral communicazic:
vhich the AAU Networks are intended to stimulate.

Clearly, 2 nev approach is needed. Now that wy World Bank study has been
virtually cowmpleted, 1 am confidernt of being zble to provide Network members
with 3 better service. What I should like te be able to do is to produce a
set of documents regularly ~ two or three times 2 year - which would include:

{2) A Newsletter

(b) A paper on & particular subject (such 2s the paper on evaluaring
managewment, enclosed with this issue, or possibly a case study)

(c) A paper containing comsents by netvork members on previous papers
ir the series.

Ir order to ensure regularity of proguction, some of the subject papers would
need to be written by pecple other that myself. I1If you therefcre have any
papers on some aspect of irrigation marzgezert, so far unpublished, on which
you would welcome comments and criticism, plezse let me know.
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It would also be extremely helpful te bave your views as to how you
would like the Network to develop. Even the briefest of comments would be
mosr welcome: & short qugstionnzire is attached at the end of this Newsletter
for the purpose. But please do not be inhibired from commenting at greater
length, if you wish.

2. Commonwealth Workshop on Irrigation Management, Hvderabad, India, October ¢

A Workshop was held in Byderabad, India, from 17-27 October to discuss the
problems of irrigation management in the semi-humid tropics. It was sponsored
by the Commonwealth Secretariat and the Government of India, in association with
the Administrative Staff College, Hyderabad (the hosts) and OD.. Delegates
attended frow eight Commonweslth countries of South Asia and Africa (Bangladesh,
India, Kenya, Malaysia, Nigeria, Sierra Leone, Sri Lanke, Tanzania) and fromw
two non~Commonwealth countries (Indonesia and Thailand). The idea of holding
the Rydersbad Workshop originated partly as a result of discussions at the
earlier ODI Workshop on Choices in Irrigation Management held at Canterbury,

' England, in October 1976 (Newsletter 1/77, page 13), The range of themes

discussed was similar on both occasions, but there were many more opportunitieg
at Hyderabad to explore them in depth and to relate them to the particular
conditions of projects in the semi~humid tropics.

Severn lead papers were presented and discussed, together -with numerous
country policy and case study papers. A four—day field-visit was also made .
to irrigation projects in the State of Andhra Pradesh. The lead papers were
as follows:

1. Review of Irrigation Development in Semi-humid Tropics (A. Ellman and
G. Pingle, Commonwealth Secretariat, London)

2. Agricultural Technolegy for Irrigation Schemes: Research, Extension
and the Farmer (S. Bhuiyan, Internmatienal Rice Research Institute, Los Banos)

3. Irrigation Engineering Technology (D. E. Campbell, FAO/World
Cooperative Programme, Rome)

4. Problems in the Management of Large Irrigastion Schemes (Syed Bashim Ali.
Secretary, Cozmand Arez Development Department, Goverument of Ancdhra Pradesh)

5. Alternative Organisational Strategies for Command Area Development
(K. K. Singh, Administrative Staff College, Pyderabad) ér

6. Preblems in the Management of Minor Irrigation Schemes (Waheeduddin Khes
Administrative Staff College, Hyderabad)

7. Evaluating the Organisation and Management of Irrigated Agriculture
(A. F. Bottrall, Overseas Development Institute, London)

& Reporr on the Workshop, including the Conclusions and Recommendsztions,

the Lead Papers, and summaries of the country policy and case study papers, s
being produced by the Commonweazlth Secretariat. Copies may be obtained by
writing to:

4. 0. Ellman,

Food Production and Rural Development Division,

Cormonwealth Secretariat,

Marlborough House,

Fall Mall,

london SW1Y SHX

United Kingdonm






-l -

\'x.

5. Recernt publications, reporcs, erc.

The Asian Regional Irrigation Communication Nerwork continues to publish
extremely valuable lists of recent literature on irrigation management. Their
Newsletter is now ebtainable through Dr. Donald C. Taylor, Agricultural Development
Council, Inec., 20 Jalan Cangkat Dacansara, Kuzla Lumpur 10-C5, Malaysia.

Some recent papers which I have seen and are likely to be of interest to
petwork members are:

a) S. D. Biggs, C. Edwards and J. Griffiths, Irrigation in Bangladesh,
Discussion Paper No. 126, Institute of Development Studles, Un.—ersity of Sussex,
Brighton BN1 SRE, England, February 1978 (a longer version of the same study
is available as Discussior Paper No. 22, Overseas Development Croup, Universiry
of East Anglia, Norwich NR4 77J, England).

b) D. W. Bromley, D. L. Taylor and D. E. Parker, The Economics of Water
Reform: Institutional Design for Improved Water Mansgement in the Ldcs, Working
Paper ho. B, Centre for Resource Policy Studies, School of Naturazl Resources,
University of Wisconsin, Madisen, Wisconsin, U.S.A., October 1977. :

- c) E. W. Coward and Badaruddin Ahmed, “Village, technology and developmeir'

patterns of irrigation organisation in Comilla District, Bangladesh”, Departm
of Rural Sociology, Cornell University, Ithaca, New York State, U.S.A., 1977
mimeo. . .

d) ICRISAT Ecomomics Program, Annual Report 1976-77; containing sections
on History and economics of existing zank irrigation in Indiz (pp 76-88) and
Approaches tc group orgatisation and action for improved land and water resource
utilisation in the semi-arid tropics, ICRISAT, 1-11-256 Begumpet, Hyderabad 500C1¢
(4.P.), India.

e) School of Oriental and Africarn Studies, University of London, Land use
and socic-economic changes under the impact of irrigzrion in the Lam Pac proiect
area in Thailsnd, (report obtainable through Dr. R. C. Y. Ng, Department of
Geography, SOAS, Malet Street, London w.C.2, England).

£) K. Shanmugarajah, various papers describing pilot projects and training
programmes designed to reduce water wastage on tank (small reservoir) irrigarion
schemes in Sri lanka (for further infermstior, please refer to the zuthor, at
76 Southbury Road, Enfield, Middlesex, Eagland, or toc ¥r. K. D. P. Perera,
Deputy Director, Irrigation Department, Colembo 7, Sri Lanka). .

6. Recent/current research activities

8) A. Ansell (University of Reading, UK) is engaged on studying the economics
of water storage and supplementary irrigation in tropical bimedal rainfall areas.

b) Christ Elsten is z member of a group working for the International
Agricultural Centre, Hollend, who are studying small-scale irrigation (Project
group 'The Small Farmer and Development Cooperation', P.0O. Box 211, Wageningen,
Netherlands).

c) Michael Howes (Institute of Development Studies, University of Sussex,
UK) is deing 2 study on small-sczle irripation in Bangladesh: a socio-econozic
evaluztion of alternative techniques.

¢) S. G. Hovle (Bedford College, University of London, UK) is studyi
the settlement cof nomads in the Sudan: the case of Khashm el Girba agricu

schene.
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e) Georges G. landau (Inter-American Development Bank, Washirmgton DC 20577)
is studying institutional aspects of international river basin development
projects, with special reference to the Amazon basin. Ke would be grateful
for suggestions on documentary or other sources, persons to be interviewed,
examples of projects germane to the study and any other ideas which might help
him to plan his investigationms.

£) R. W. Palmer-Jopes and J. C. Jackson (Institute for Agricultural
Research, Ahmadu Bello University, Zariaz, Nigeria) are studying the impact
of large-scale irrigacion projects on small farmers in N. Nigeria.

g) E. Scarlett (University of Reading, UK) is studying farming systems in
Niger State, Nigeria, comparing irrigation development in government schemes with
indigenous development by villagers ip the Nupe Tribal Area on the Niger River.

h) David Seddon (University of East Anglia, UK) ie currently directing an
evaluation of the Lower Moulouya irrigation project im N.E. Morocce,

1) Linden Vincent (University of East Anglfa, UK) carried out a case
--study of the Medjerda irrigation scheme, Tunigis, in 1977, which was designed
to throw light on "efficiency and realism in the design and management of
—irrigation schemes". .

j) Hans Walker and Wolfgang Castell (University of Hohenmheim, Stuttgart,
W. Germany) have recently been examining the organisation and management of the
Ahero Pilot Irrigation Scheme in Kenya and have drawn on this.experience in
writing a draft paper on "The contribution of organisation analysis to the
appraisal of development projects”. -

k) Rober: Wade (Institute of Development Studies, University of Sussex, UK)
is in the process of writing & book besed on the findings of his studies of
irrigatior managewent on two mejor canel systems in Andhra Pradesh. He has
also written sumerous papers, including one (still unpublished) on "The Social
Response to Irrigated Agriculture", which describes and analyses the way in
vhich farmers or the cansl systems concerned have - in some cases - organised
themselves in order to obtain and distribute Irrigation water.

6. Lunchtime meetings at ODI

The following lunchtime meetings have been held at ODI since the last
Newsletter was circulated:

a) 27 April 1977: W. K. Rangeley (Sir Alexander Gibb and Partners):
“Irrigation water demands: peed for improved procedures and controls”.

b) 11 May 1977: J. A. Allan (School of Oriental and African Srudies,
University of London): “A study of soil a&nd water conditions in Bulandshahr
District, Utrtar Pradesh, India".

¢) 1 June 1977: Stephen Walker (Land Resources Division, Ministry of
Overseas Development) and John Harriss {(University of East Anglia): "Ground-
water developmernt in South West Bali, Indonesia".

é) 23 June 1977: S. Biggs (IDS, Sussex) and C. Edwards (University of
East Anglia): "Irrigatfon in Bangladesh: on contradictions and underutilised
potential®.

e) 9 February 1978: A. Bottrall (ODI}, W. T. Chiu (Wye College) and
J. B. Downs (Howard Humphreys & Sons): "The Management of Irrigationm in
Taiwan"”.

£) 13 April 1978: H. Demaine (Schoel of Oriental and African Studies,
Londor) and €. J. Dixon (City of Lenmdon Polvtechrnic): "Problems and prospects
of irrigated agriculture in North East Thailand: the case of Lac Pao”.






7. Other AAU Networks

In addition to this Network, there are two others being run by colleagues
within ODI's Agricultural Administration Unit, John Howell and Janice Jiggins

v have been operating an Agriraltural Administration Network, which in its last
two Issues has contezined papers on agricultural extension (N. Roling),
technology (M. Collinson), district~level planring (K. Davey and J. Howell),
the politics of agricultural planning (N, S. Carey Jones), management
performaace (E. Clayton), and slternative approaches to project implementation
(A. Baird). Stephen Sandford has also been producing & series of newsletters
and petwork papers relating to the design and management of pastoral development
in erid and semi~arid areas. Those interested in becoming members of the
Agricultural Administration Network should write to John Howell and those
interested in the Pastoral Network to Stephen Sandford.

) Besides the Ketwork pépers; ODI has also published two Occasional Papers,
based on earlier metwork activity:
- No.l, 1976: Stimulating Local Development
No.2, 1977: Extension, Planning and the Poor.

i

-

ORI

C

Priced at £1.00 each, they are zvailable from ODI Sales, Montagu House, High
¢Street, Huntingdon, Cambs., England.

i

- A further Occasional Paper, on the appraisal and evaluation of management
and institutions in agricultural development, is due to be published shortly.

A notice sbout ODI's latest publication, Agriculture and the Rural Poor,
is encliosed.

Anthony Bortrall

November 1978 (i
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QUESTIONNAIRE ON FUTURE OF ODI

IRRIGATION MANAGEMENT NETWORK

-

In wbat aspects of irrigation development are you most interested?

Should the Newsletter be expanded? Yes/No
I1f Yes, in what way?

.

Do you like discussion papers to be deseriptive/anslytical/both?

. In what way could they be made more useful to you?

Would you like to see more contributions coming from network members? Yes/No

If Yes, what form should this contribution take? Items for the Newsletter?
Preparation of discussion papers? Comments on discussion papers? Will you
contribute yourself? If so, what?

Do you have any other suggestions or comments?

Rame :

»

‘kgdress:
oggress

Bign A [0

lease return to: Anthony Bottrall, Overseas Development Institute, 10-11 Percy Strec

Londen WLP QJB, Erngland
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COMMONWEALTH WORKSHOP ON
4 IRRIGATION MANAGEMENT, HYDERABAD
i} (17-27 October 1978)

SUMMARY OF CONCLUSIONS AND RECOMMENDATIONS

A. PLANNING

1. Objectives: All governments have multiple objectives in their irrigation
programmes, but it is rarely possible to achieve all of them simultaneously.
Governments must be clear about the priority they attach to each objective

and give explicit instructions to the planners and managers of irrigation
projects on what they should aim at. Otherwise major problems are likely to
be created by conflicting objectives.

2. Planning for management: Projects should not be planned without careful
assessment of the financial resources and management skills required to operate
them. To avoid repetitions of past mistakes, close study of the performance

of existing projects is essential, In many cases, the establishment of small
pilot projects may also be highly desirable.

3. Design of water delivery systems: Co-ordination between agronomists and
engineers should begin at the project preparation and design stage. Systems
must be so designed as to be capable of delivering water according to crop
requirements; the method of water distribution (eg continuous, 'on-demand',
or by rotation) should also be clearly defined in advance.

B. MANAGEMENT OF LARGE-SCALE IRRIGATION

4, Organisational framework: The logical basis on which to organise the
management of large irrigation projects is the canal command area. There should
be the closest possible co-ordination at the national, state and project levels
between the activities of agricultural planning, water distribution and agric-
ultural extension. The most effective form of co—ordination is likely to be
provided by a unitary agency, or Command Area Authority.

5. Farmers' Organisations: For some activities the most effective unit for

a farmers' organisation may be the village, but water users’ organisations are
likely to be most effective if they are channel-based. Their main initial concern
should be with operating and maintaining the watercourse but, if successful in
that, they are also likely to provide convenient focal points for contact with

the official administration and sharing common resources. A precondition for
their initial success is that reliable water supplies be delivered to the water-
course outlet.







6. Operation and Maintenance: Much of the poor performance of many irrigatio
schemes can be traced to weaknesses in operation and maintenance. Laxity in
water distribution creates a very inefficient and inequitable pattern of water
use. Water is usually a scarce resource and operating staff must therefore
be firm and fair in rationing it. Effective legal sanctions are required to
enable them to operate the system according to the established rules and swift
1 disciplinary action is required against offenders. Operation and maintenance
are specialised professional tasks, quite different from those of design ang
construction, and they require special training.

7. Agricultural extension: An effective agricultural extension service is of
central importance to ensure the adoption of agricultural techniques which

make the best use of water available. The Training and Visit system of extensi
now being applied in many countries is recommended as particularly suitable in

irrigated conditions. The key areas on which extension workers must focus arc

agricultural advice and water management.

8. Small farmers and landless labourers: Small farmers and landless labourcr:
have special needs and therefore require special attention. Financial assistang
through loans, subsidies and grants should be made to them. 1In areas where

new irrigation projects are being constructed, preference may be given to these
groups for settlement; where redistribution of land is possible, land may be
allotted from that rendered surplus from the holdings of larger farmers.

9. On-farm development (development of watercourses, farm drainage, land
shaping and levelling, farm roads, etc): Adequate on—farm development is esscnf
for efficient use of irrigation water supplies. The best unit of operation for
on-farm development work is the watercourse command and assured water supplies
to the watercourse outlet are a prerequisite for undertaking it. The costs of
the irrigation, drainage and farm access works should be borne by the project,
whilst land development costs in individual farms should be recovered from the
owners.

10. Drainage: The need for drainage is often seriously underestimated at the
planning stages and major problems occur as a result. Water distribution and
the drainage of excess water are equally important. They should be considered
for planning simultaneously and be executed in stages.

C. MANAGEMENT OF SMALL-SCALE IRRIGATION

11. Many of the problems and costs of large irrigation projects can be avoided
where topography and hydrological conditions allow small, village~level
irrigation schemes to be developed, using shallow wells, small reservoirs, or
river diversions. Many small schemes suffer, however, through lack of access
to technical supervision and advice. A rural engineering service is required,
with field staff attached to local government orgamisations. Other forms of
intensified extension support are also required, though care should be taken
not to kill the farmers' incentive for self-reliance.

D. MANAGEMENT OF GROUNDWATER IRRIGATION

12. In most cases groundwater development should be left to the private sector
In some conditions, however, particularly where aquifers are limited, uncontroll
competition between private well users can have very harmful consequences. Sind
large farmers generally take the lead in well development, special assistance
is needed for smaller farmers, particularly subsidised credit and the developmer
and dissemination of appropriate smaller capacity pumps. Public tubewells are
not greatly favoured except where the major purpose of groundwater extraction

Ln
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is drainage. The operation and maintenance of public tubewells often leaves
much to be desired and there is 2 need for much closer supervision of tubewc!l
operstors by senior management staff. Where public tubewclls are located
within a canal command, theyv must be operated by the same agency which is
responsible for cperating the canals.

E. FINANCE, STAFFING, MONITORIKNG AND EVALUATION

13, Finance: Irrigation projects reguire adequate recurrent [inance to cover
the costs of services to fsrmers. VWhere it is not the policy to recover &
substantial propertion of these costs from farmers, government funds must be
-upplied but these are nearly zlways inadequate. With the object of ensuring

‘ adequate finance, project managers should prepare detailed budpets for
discussion with government. The level of fund allocation should be detertined
on a project by project basis, in accordance with variations in locel conditicn.

14. Water charges: Since water is a scarce and costly resource, reasonably
high water charges are desirable: (a) to encourage farmers to use water more
economically; (b) to increase government revenue, part of which could be
expected to come back to irrigstion projects in the form of increased recurrent
finances; and (c¢) to tax the relatively privileged section of the agricultural
cormmunity which is benefiting from irrigstion water.

» 15, Staffing: The duties of irrigation project staff need to be very clearly
defined, especially where they are seconded to a unitary Authority from & line
Department and where they have to work with an interdisciplinary team. HMotivatl
of staff is of great importance, especially in the case of lowest-level staff
members, who are geperally poorly paid, under—supervised and have few opportuni:
for advancement. Real prospects of promotion should be offered to staff at 11
levels.

16. Training requirements: For the promotion of an integrated approach to

v
irrigation management and development, substantial changes are required in the
present pattern of academic training. The aim should be to develop courses
designed to enszble specialists in each discipline to become conversant with
the broader implications of irrigation development as a whole. Similar limes
of training and education should be adopted for lower level staff. Much more
attention should also be given to in-service trzining programmes.
17. Mornitoring and evaluation: Ou most irrigation projects there is a
serious lack of adequate manuals and written procedures. Detailed job

N descriptions are similarly lacking, and the information systems on which most

managers have to rely are quite inadequate. These are essential tools of good
management and priority should be given to their development. Periodic externzl
evaluations are alsc needed. They should be carried out by an interdisciplinar
team, whose members are fully conversant with the problems of irrigation marage-—
ment. They will be of value pot only sc a2 means of improving the perfermance

of the project concerned but as a feedback to the planners and designers of

new projects.
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Evaluating the Organisation and Management of

Irrigated Apriculture

Anthony Bottrall

(Paper to Commonwealth Workshop on Irrigation Management,
Hyderabad, India, 17-27 October 1978)

Accompanying Note

I should greatly welcome comments from network members on the enclosed
paper, particularly with regard to the following points:

1. Methodology: ‘re there any major logicel weaknesses? Any najor omissions?
Any ways of simplifying the analysis without impairing the quality of the
results?

2. Are there any good reasons why this kind of analysis of management and
institutions should not be made a regular and obligatory compcpent of project
appraisal and evzluation, alengside conventionazl economic and financial analysis?

3. The development of 'norms' for the funding and staffing of projects with
different characteristics (para E(b) and footnote 4): If you have any information
on criteria/formulae which may be used by governments or have been recomsended
by researchers and consultants for determining adequate levels of funding and
staffing, I should be most interested in it. I have recently come across an
article by I. Haissman ("Generating Skilled Manpower for Irrigation Projects

in Developing Countries: 2 study of Northwest Mexico", Water Resources Recearch,
7, 1, February 1971), which is clearly relevant. If networkers are interested

in exploring this topic, it could be made the subject of & network discussion
paper in the near future.

4. Menitering project performance (paras 9-10): In my experience the need for

project managers to monitor envirommental factors {(waterlegging, salinity, etc),

cost and cost Tecovery is usuzlly recognised by government and, although these

aspects may not always be well monitored, procedures have been developed for

the purpose. However procedures for monitoring productivity and equity are

usually very inadequate. I should be interested to know of any project manage~

ment which regularly collects the following information: (2) water losses, in

the main system and/or within selected watercourses; (b) production levels for

&1l crops (including accurate yield estimates); (c) corparison of quantities

of water supplied and/or cropping intensities and cropping patterns betwecn

head and tail reaches of & canzl svstem. 1If this information is not regularly

collected, are there any good reasons why it shoulen't he? heuwork members

Tay zlse feel that there are other imporzant facters whizh preject managers //
< moniter (ep hezlth, nutrition), inm which case it would be heipfivl if E>/

P -







_~~ 5. Veakuesses in planning for preject mansgement (parz 12(i)): My own researche:

in Asia have led me to conclude that in many countries project wanagers and
their staff are often less to be blamed for weaknesses in manzgement than the
higher-level planners and administrstors who have failed to provide thew with
the necessary tools to do their jobs adequately (cf para 28). Only when they
are given these tools - when it is msde clear what they are supposed to be
menaging ané how they should be managing it - is it reasonable to regard them
25 "mznagers', in the proper sense of the word, and to hold them largely res-
ponsible for the quality of project and staff performance. Are networkers'
experiences elsevhere similar or were the projects I studied untypical?

€. Project objectives (para 16): It is surprising how often project objectives
are unclear, particularly in rice-growing areas, where there is often a conflict
between the objective of growing more rice (in the interests of increased food
production), and those of maximising returns per unit of water and/or spreading
the benefits of irrigation, which are much more likely to be achieved by the
cultivation of less water-demanding crops (some of which may also of course be
food crops). Examples would be welcome of cases where governments have consciousi:
favoured the pursuit of the latter objectives at the expense of the former. In
these cases what have been the consequent costs and benefits?

7. Manuals, procedures, job descriptions (para 17): I should be most interestec
to learn abort irrigation project manuals etc which metwork members regard as
being of high quality. If vou know of any, it would be helpful if you could
indicate how copies of them may be obtained.

g. ldentifying causes of poor performance {paras 19-20): The first sentence
of parz 20 has alreacdy been misconstrued by one reader, so it evidently needs
clarification. It is not intended to imply that the attribution of weights to
¢ifferent causes is not importzmt - clearly, it is extremely important, for the
reasons given in para 19. Wwhat I was referring to was the totzl impracticality
(in my view) of trying to assign quantifiable weights to each cause through some
sort of process of multivariate analysis (which might attempt to show that, eg,
23.7% of poor perfermance was attributable to technical design deficiencies,
18.47% to inapproprieteness of organisational structure, 27,17 to bribery of
irrigation officials by influential farmers, etc, etc). This seems to be the
sort of approached beloved by some of the people - particularly economists -
vho are currently influential in the field of project apprzisal and evaluvation
and it was primarily with ther in mind that I made the comwent. 1 apologise

to &11 my academic friends for using ‘academic' in its pejorative semse of
'useless' and assure them that I am most anxious to have their advice on the
extremely important and complex subject of identifying causes = particularly
social and institutional causes, many of which are interdependent and therefore
very difficult to disentangle,

9. Resources required for evaluation (para 21): Please comment. I am not
confident that my estimate is realistic.

10. Single Command Area agency (parz 23(i) and Appendix B, 1.A): Is it
generally agreed that this is the best organisational framework for large-scale
irrigation projects? Counter-examples, in addition to the one from Taiwan

(para 26) would be interesting. Where Irrigation and Agriculture have different
zdministrative boundaries, how can problems of data collection and analysis with
regarcd to crop production be cvercome? And what are netwerk members' views as
to the desirability of & coordinatien of Agriculture and Irrigation within the
same Ministry at national or provincial levels?

1l. S:stem operction at z separate functiom {para 23): Inforvmetien vould be
weicomed o1 cases other than Jalwun where there are separate cuadres for cperating
the water éistribution system on the one hand and for desigr truction ond

, con
maintenance en the ciher {of 2ppendix B, 1.B). In Taiwsn, civil enpineers cre
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; T employed only for the latter functions; water distribution is in the hands of
egricultural/irrigation engineers and/or people who, through long experience
-’ and in-service training, have become specialists in system operation. If therc
are examples frop elsevhere, how zre operating staff recruited and treained?
How well do thev perform? And what kind of cezreer structere do the civil
engineers have? (JIe, do they specialise ir design, construction or maintenance,
) or are they e>pected to move from one activity to another in the course of

their careers?)

> 12. FPromotion prospects (para 25): In most countries the scope for making
substantial changes in salary structures for irrigation staff may be rather

L limited. If this is accepted as a likely constraint, one of the best hopes for

improving the motivation of staff, particularly at the lowest levels, may be tc

provide better oppertunities for prometion by rewarcing locel knowledge and

N
experience (combined with in-service training) as well as acadepic qualificatic
Acain, I should be interested to hear of cases where such an approach has been
adopted and tc learn what sort ef response it has evoked.
-

13. Communicstion between irrigation staff and farmers (para 27(g)): On many
irrigation schemes even quite simple information about present and future patter:
of water delivery is not conveyed to farmers. Examples of effective techniques
for transmitting such informztion would be welcomed. So too would ideas about
possible ways of improving farmers' capacities to communicate their needs and
views to irrigation staff (eg through the development of some kind of federatior
of water users' groups = Appendix B, 2).

14. Neglect of water allocation (para 30): 1s this fair comment? If not,
do you know of any recent cases where improvement in water allocation practices
has figured prominertly in a programme for improving preject performance?

15. Main system management V. watercourse management (para 32): I have gquite
often heard it argued that the major deficiencies of management must be below
the watercourse outlet because that is where most of the water losses occur
and that therefore that is where most investment needs to be concentrated.

I think the argument is a false one, for the reasons given in the paper. I
2lso believe that the only way to determine where the major deficiencies lie
is to examine mansgement practices both on the main syster and within the
watercourse in each case and not to prejudge the issue. Does anyone disagree?

16. Benefits of 'on-farm development' (para 33): I should be interested to

learn of evaluations which have been carried out on the costs and benefits of
on-farm development programmes (improvement of watercourses, farm drainage,

land levelling, farm access roads and in some cases land consclidation).

17. Water users' organisations (Appencix B, 2): Since reading Covard's

paper {referred to ir the text) I had assumed it be axjomatic that water users'
organisations should be channel-tased. However Robert Wade (at IDS, Sussex)

has recently being deoing some studies on a large canal system in Andhra Pradesh,
India, which have revealed the existence of spontaneously-formed village
organisations vhose principal functions are to obtain and distribute irrigation
water. If ycu have encountered similar examples please let us know soon. 1 have
discussed with Robert Wade the possibility of using his findings as a basis for
a2 forthcoming network discussion paper.
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Introduction: evalusting manapement and evaluasting performance

1. Comprehensive and systematic evalustions of the organisation and management
of irrigation projects are very rarely undertaken. In certzin countries it is
common practice to carry out regular evaluations of project performance, but
these tend te¢ be fairly strictly limited to technical and economic analysis:
present performance is massured against past performance or against targeted
goale, ip terms of isput : output and cost : benefit ratios. Such evalustions
usually contazic some general - largely descriptive — observations on orgsnisatior.
manegenent and locsl imstitutions, but their central focus is on the results of
management, not on the management (or decision-making) process which has
contributed to the achievement of those results. Ino other words, they record
what has hsppened but provide only limited evidence as to how it happened and

vhy it happeped in that way (1).

2, For the past three years I have been engaged on & study, commissioned by
the World Benk, with the objective of developing & framework of anslysis which
could be generzlly spplied to the evalustion of irrigation organisation snd
management (2). Its conclusions are based on evidence collected through an
initizl desk Etudy of relevant literature from Asis, Africs and Latin Americs
end four subsequent field studies, &1l in Asia (5.W. Indis, Pakistan,
Indonesiz and Taiwan). The project areas studied in the field were all
dependent on large or lergish publicly-operated cansl systems, and in two
csses these were substantially supplemented by groundwiter (deep tubewells,
slgc publicly-operated). -

3. The study was judged necessary on the grounds that the performance of mzay
large irrigation projects was widely recognised as disappointing and much of
thie poor performance was thought to be attributable to wesknesses in project
menggement; but the precise nature of these weaknesses and the kind of measures
which might be most effective in remedying them were mot fully understood. It
soon becsme clear, however, that there would be major difficulties in trying
to eveluate 'project management' (i¢ the management of the development process

(1) “Evaluation" is used in this paper to refer to the process of 'ex~post'
analysis of 2 project already in existence, &s crposed to "eppraisal”, which is
used to refer to 'ex-ante' spalysis of & future project. Akin to “evaluation"
is "monitoring”, but this is a process of regular checking of past achievement
carried out within the project, whereas evalustion is & discrete, periodic
exercise, usually carried out by an agency external to the project. But the
comsents made here on evaluation apply equally to internal monitoring.

(2) Views expressed in this peper sre entirely the zuthor's, and not pecessarily
those of the World Bank.
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from project or area headquarters to the farm) in isolation, since there
were numerous other factors influencing project performance - eg technical
design characteristics and aspects of government policy - which were beyond
the powers of project management to control; it could cherefore be highly
misleading to use performance indicators (output levels, cost : benefit ratiec:
simply as indicators of the quality of msnagement. Ag a result, it was .
decided that the analytical framework must take account of the whole context .
in which project management was being carried out, so that all the major
factors capable of influencing project performnce could be given due
consideration and the degree of influence specifically attributable to lspect!
of project management could be assessed with greater confidence.

ﬁ

The evaluation process

4. Before discussing some of the opinions I have formed sbout problems in
irrigation management in the course of wy researches, this paper will outline
the main features of the evaluation system which I have been trying to
develop. This is done not as an academic exercise but in the hope that it
may stimulate participants to comsider the practicability of using a similar
approach to evaluation in their own countries. It is also expected that many
participants will heve comments and criticisms to make, on the basis of their
own extensive experience, which will help to improve the system as it now
stands,

Questions to be answered

5. The system starts from the premise that the immediste objective of any
project evaluation should be to find out, with respect to the particular proj¢
being evaluated, answers to the following questions:

(a) What are the characteristics of the project arez and its administrati-
resources?

(b) How well has the project performed?

(c) What factors (including organisation and manggement) have contribute:
wost significantly to shortcomings in performance?

and (d) How can the shortcomings best be remedied?

At the sawme time, evaluations should be carried out with the intention of

generating results which will be useful in two other important respects. They
should be capakle of providing lessons for managers of other existing project:
and planners of new projects; and, through their addition to the general stoc:
of knowledge about projects and their management, they should aim to comtribu:
to the improvement of the techniques and criteria used im future evaluztions.

Understanding the local context

6. As is ioplied by the questions listed above, it is seen as an essential™
first step in the evaluation process that the evaluators should familiarise
themselves as fully as posaible with the local ecvironment (the context in
which management hagz to be performed) and with the admisnistrative and other
resources which the project managers hsve at their disposal. The local
saviroument or context can be defined in terms of the physicel characteristic:
of the project area (climste, soils, etc.) and the nature of its crops and
cropping patterns; the technical characteristics of the irrigation system; the
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social characteristics of tl:le farming cmiq (population ?ensity, social
structure, 1and tenure, agricultural experiemce, local groupings, etc.); .

&od the economic enviromment (}evel of economic cievelcpment2 prices, subsidies,
caxes, etc.). The administrative resources can be defiped in terms of
opgmisacicnal structure gmth particular referenc? to }nger-agency coordination
snd the extent of centralised control over farmers dec%szou.s) and the numbers,
salaries, qualifications etc. of project staff. Other important resources of
sanagement include supporting services (transport, telecommunications) and,

of course, finance.

7. A good basic picture of the locsl environment and its administrative
resources can be built up through the collection of essentially descriptive

and factual information. Much of it should be available from project reports

or files, though certain essentizl information cn the social characteristics

of the farming community usually has to be sought elsewhere (eg agricultural
censuses, other socio-economic surveys, sociclogical or ethnographic studies)(3).

8., This information is important not ocly for the obvious reason that one
must understand what exists before suggesting how it should be improved, but
also because it can have valuable contributions to make to subsequent stages
of the evaluation. For example:

(a) It can be very helpful inselecting the focus of subsequent
investigstion. Bg, from an examination of the context, hypotheses can
be made about the key activities likely to merit particularly close
attention in the analysis of the management process., If the project's
water supplies are frequently scarce in relation to demand, water
allocation is likely to be one key activity, If water supplies are
relatively abundant but the project has been recently completed, with
nevwly=-settled farmers who hgve no previous experience of irrigated
agriculture, the most important activity is likely to be agricultural
extension. And so on, ‘

(b) Fairly detailed knowledge of a particular context is also needed
to help determine the extent to which inadequacy of financial and
administrative resources may be contributing significantly to shortcomings
in project performance, since what is 'adequate’ will vary from context
to context, Eg, an area with heavy rainfall, heavy clay soils, extensive
weed infestation, pumerous canal structures and a relatively unskilled
farming population will have much higher O & M and staff requirements per
ba. than another ares with opposite characteristics. Local context can
also often be an important determinact of ‘eppropriateness’ of organisational
structure (4).

(3) A fuller list of the kind of informestion required is given in Appendix A,
Part I. 1If a significant proportion of the information proves difficult
to obtain from project records, this is in itself likely to be an
indicator of manzgement weakness.

(&) 1t should in theory be possible to develop "norms' for the funding and
staffing of projects with different characteristics. For further

;.omeuts ou organisational structure, see paras 14~15 below, and Appendix
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Evaluating performance

9. The next step in the process is an evaluation of project performance,
In the case of irrigation projects, some of the most important criteria by
which performance should be judged are:

- productivity (especially of water)

- equity (especially of water distribution)
- envirommental stability

- cost

= cost recovery

Other criteria might well be added, depending on the objectives and prioritiec
of the country concerned. The basic logic of the evaluation of project
performance is fairly straightforward and well understood. There is no doubt
often considerable scope for improving the analytical techniques used in
evaluating performances, but this need not be discussed here.

10. Information requred for the analysis of project performance is again larg
factual and much of it should be obtainable from project records (5). However,
calculation of the more sophisticated indicators of productivity msy often be
quite a time-consumiag process and it may be necessary to use simpler proxy
indicators. Information on water losses is often not readily available, thoug!
estimstes of main system losses can be made from an inspection of the records
by comparing water deliveries at the hesdworks with the sum of deliverics to
the watercourse heads (or wherever the lowest measuring points may be), In
most cases evezluators will have insufficient time inm which to carry out their
ovn independent measurements of water losses at watercourse and field levels;
but if any other experimental research happens to have been done oun thie subje:
in similar conditions elsewhere in the couantry, it can serve as a useful point:
to the watercourse and field efficiencies likely to be found ian the project
area, The criterion of equity is likely to be of critical importance wherever
vater supplies are scarce in relation to demand, Indicators of equity of
water distribution between different parts of the main system should often

be obtainable from project records, though they will need to be examined in
disaggregated form., A random selection of watercourses towards the head and
the tail of the systex can be made and the canal flows, cropping intensities
and cropping patterns in the different areas compared. Visits to the selectec
watercourses should also be made so that farmers' views on water availabiliry
can be obtained. In rice-growing areas where water supplies in the dry season
are insufficient for 100% rice cultivation, local variations in rice cropping
intensities provide easily identifiable indicators as to the equity of water
distribution. The same applies to other crops with high water requirements,
such ag sugarcane. For information on equity of water distribution within
wztercourses or between larger and smaller farmers, interviews with farmers
mry give some insights, but a more objective assessment would require a
detziled farm survey,

Identifying the reasons for shortcomings

}l. The next step is to try to identify why the project has performed as it
has. Apart from hazards of climate, the factors likely to comtribute most to

(5) See Appendix A, Part II






ghortcomings in the performance of an irrigation project fall into three
pain categories (6):

(a) Deficiencies in technical design, eg:

= inadequate watercourse layouts

- insufficient provision for drainege

- gbsence or shortage of measuring devices
- mechanical weaknesses in pump design

(b) Financial, economic and legal constrezints, eg:

~ insufficient funds for recurrent expenditure

= low water charges

- unfavourable input : output price ratios for farmers

lack of effective legal provisions for enforcing irrigation rules

~ lack of effective legislation for coptrolling groundwater expleoitation
- anomalous legislation concerning prior water rights

and (c) Weaknesses in organisation and management.

The third category, in which we are particularly interested, can be further

sub=divided as follows:

(i) Weaknesses in higher-level planming for project organisation and
management, eg:

= inappropriate organisational structure (poor lateral coordination
within or between agencies; insufficient ceatrzlisation or devolution of
functions 2nd responsibilities between management, field staff and farmers;
wrongly balanced 'mix' between engineering, agricultural and other skills)

- staff salaries and promotion policies offering limited incentive
and motivation

~ limited staff training facilities

~ failure to establish clear or consistent objectives for project
msnagement

- failure to develop well-designed project manuals, job descriptions,
procedures, information and control systems.

(11} Weaknesses in the implementatiom of project management, eg:

=~ failure to pursue clearly~defined okjectives or to seek ways of
improving the defimition of unclear objectives

= failure to adhere to well-designed project manuals, procedures,
control systems, etc., or to seek ways of improving deficient ones

- failure to seek ways of motivating or training staff within the
limits of externally-imposed constraints,

(iii) Weaknesses in farmer organisation end msnegement at the water—
course and field levels,

{6) The emphasis here is on negstive influences and shortcomings because,

inasmuch as the evaluation is being done for the benefit of the

particular project concerned, the main concern of the evaluater is

to identify possible ways of improving present deficiencies in performance,
However, inasmuch as the evaluation is also intended to improve general
understanding of the primciplescf good irrigation planning znd management,
the evaluator should be as interested in identifying positive influences

45 negative otes,






-«

-

- -

13. Factors falling within categories (s), (b) and (ci) are beyond the
capacity of senior project mansgement to control or remedy. Those falling
within category (cii) are clearly the responsibility of project management
and, since it should be an important function of project management to assist
and supervise watercourse and farm-level activities, the same applies to
those falling within cetegory (ciii), Significant technical deficiencies ce-
usually be identified fairly readily in the course of field inspections; the
most serious will in any case almost certainly be pointed out by project
management., Most of the items falling within the second category are also
quite easy to identify, though & well-based estimste of recurrent funding
requirements might often take some time to prepere. The anzlysis of organ—
isstion and management is, however, = relatively complex task (7).

14, The wost common question which arises in connection with orgsnisatione!l
structure is whether responsibility for different activities in irrigation
mansgenment should be divided between several different departments or closel:
coordinated within a single unified agency. Together with other questions of
organisation (eg the extent to which responsibilities should be devolved
within each department or agency), this is something over which project mansg.
themselves have little or mo influence, The organisational structure forms
part of the 'given' framework in which the management process is carried out
and, if it is ineppropriste to the requirements of the project concermed, it
can impose serious constraints on the quality of management performance.

15. . In its more extreme manifeststions, inappropriateness of organisationzl
structure is not hard to identify {(as, eg, where responsibility for the mansz;
ment of canals, groundwater, surface drainage and sgricultural extemsion is
divided between four separate agencies, each with a different territorial
jurisdiction)., Broad answers to most mejor gquestions about organisation can
ususlly be obtained by reference to certain general principles and to the bac.
characteristics and requirements of the local context, without a pgreat deal
of special empirical research. Telling indicators of organisational weaknec:
will often be encountered in the course of more detailed investigstions into
the management process. Further comment on organisational structure is
contagined in Appendix B.

The management process

16. Investigations designed to obtain an understanding of the management pro:
are inevitably time-consuming and a large proportion of the totsl time spent
on evaluation in the field will need to be devoted to them. Their purpose
is, first, to discover what the objectives of each unit within the preject
administration are; whether they &re clearly stated (eg inm an Operatiomsl
Yanual or Annuzl Plan); whether they are well understood st different levels
within the unit concerned; and whether they sre consistent with those of
government, other closely associated units and farmers. Where objectives arc
clearly steted or inferrable, the management performances of each unit can be
aesessed ageinst them; otherwise it will have to be assessed against
hypothesised objectives. In theory, & comprehensive evaluation would require
the management of each unit to be anazlysed with respect to performance inm ezc
of its mejor activities. However, while attempts should be made to obtein
some information on each of the activities listed in Appendix A4 (Part III), i:

(7) Some checklists for use in the identification of fsctors affecting proje:
performance are contained in Appendix A, Part III.
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is clearly impractical to carry out detailed analysis on more than & few
selected sctivities which are expected to be of key importance. Im each
‘ case, answers should be sought to the questions:

(2) What basic aids to the performance of the activity exist
(Operation or Meintenance Manuals, job descriptions, maps) and what
is their quality?

(t) What are the procedures according to which the sctivity (and
its component elements of planning, implementation and monitoring)
is supposed to be performed? (8)

(c) Are these procedures being followed at various different
administrative levels?

and (d) If not, why not?

17. Where the answers to the first question are strongly negative (eg if

there are no O & M Manuals or written job descriptions or procedures are badly
designed), it will be immediately apparent thst if management performance is
found to be deficient, much of the responsibility for it should be attributed
to planning deficiencies in agencies at a higher level than the project. Often,
however, the allocation of responmsibility for deficiencies in performance will
only emerge clearly during more detailed anelysis of the mabagement process, -

18. The methods used to ccllect and analyse information concerning the
manegement process differ substantially from those used in conventional
evaluation. The purpose of conducting interviews with staff and consulting
their records is only partly to obtain information about facts (eg What are
the objectives of Unit A7 What are the procedures for Activity X7)  Their
primary purpose should be to obtain information which may be of no value at
all in terms of factual accuracy but which nevertheless provides important
insights into attitudes, motives and technicsl and administrative capabilities
within the project organisation. For example, it may oftec be very revesling
to repeat the question 'what are the procedures for Activity X?' to several different
people involved in that activity, even when the interviewer already knows

the correct answer. Similarly, records which can be seen to contsin errors
or falsifications may seem of little value to someone who would like to use
them 28 2 means of discovering ‘what the facts are', but they can offer
valuable evidence of the extent to which procedures are not being followed
and of the effectiveness of the project's control and monitoring procedures.
Yuch of the most valuable information sbout managewent performance is thus
obtained through indirect inference from the questions asked and the documents
inspected. The need for a tactful, oblique approach to information-gatbering
becames particularly obvious when one is wishing to discover the possible
causes of divergence between precept and practice (eg in & case where water
is being missllocated, are the reasons technical ignorance, negligence or
response to ettractive inducements offered by the farmers?)

(8) Eg, in the case of water allocetion, what are the procedures for
calculating the expected seasonal, moathly or 10-dsy patterne of supply
and demand on which water scheduling is plannmed? What are the procedures
for implementing or modifying the schedules? What techniques are used to
monitor plan implementetion?
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Drawving conclusions and making recommendations

19. Once the various possible reasons for shortcomings in performance have
been investipeted, conclusions will need to be drawn a& to their relafive
significance. This is & crucial part of the evealuation, calling for careful
judgment, since different conclusions will imply very different kinds of
remedizl action. For example, if the technical deficiencies of a project are
judged to be so great that any immediazte attempts to improve management would
bring only marginsl benefit, the priority would clearly be for & major
capital investment programoe as soon as possible. It might be found in the
czse of another project that it was operating well below its technical
potential but was being hampered by an inappropriate orgenisstional
structure and an absence of well-designed menagement procedures; the orgen-—
isational problem would imply 2 need for far-reaching policy changes requiric;
very careful thought and preparation, while the answer to the management
problem wmight be to initiate a substantial research programme designed to
develop improved procedures and manuels on & nation-wide basis. In & third
case, it might be decided that the main problem was & failure on the part of
mansgement to follow well~designed procedures and that the cnly requirement
was for closer external monitoring end supervision, better incentives and/or
more in-gervice training.

20. The largely academic problem of how to assign weights to different cause!
factors need not concern us here. In practice, what matters is that policy-
wekers should be presented with a comprehensivereview of observed weaknesses,
backed by telling circumstzntial evidence. An eveluation which is carried
out on the lines suggested here should be able to produce & considerably fulle-
and better balanced picture of reality than is available to most of them at
present when they are asked to meke decisions on the improvement of irrigatioc
projects. In particular, the provision of detailed evidence on organisation
and manazgement should have the effect of drawing governments' attention to
numerous opportunities for improvement through low-cost investments which are
2t present being largely overlooked.

Resources required for evaluation

21, The number of people and the time required to carry out this kind of
project evaluation will depend on the amount of recorded information
already available on the project; on the extent of the evaluators' knowledge
of the local environment; and on the depth of the investigation which is
contemplated. On the basis of ry own field studies (which were not strictly
intended as evaluations but rather as means of testing the evaluation systex).
I would expect it to be possible for & tesw similar to mine - one sociel
scientist, covering the social, economic znd management aspects; ome technica’
consultant, covering the engineering, agricultural and technical management
aspects; and & local research asgistant - to complete & satisfactory
‘identification' study of major comstraints after 2-3 weeks in the project
area. Further follow-up studies, designed to produce detailed recommendation:
on improved organisstion or management methods, would regquire much more time
and personnel, inclucing & specialist management consultant and a farm survey
teem,
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Some common problems ip irrigation management

- -

22. Tbe four projects I studied were all large publicly-operated surface-

water schemes, two of them with supplementary groundwater. The characteristics
of each locality vere very cifferent in many respects and there were consequently
significant differences in their management problems and requirements. However,
all large predominantly canal-based irrigation schemes have certain fundamental
festures in common which set them apart from other kinds of agricultural project
or programme in terms of the demsnds they make on administration. The most

notable are:

(a) Their concern with the distribution of water as an input to
agriculture. Since this water is usually & highly—valued and scarce
" resource, supplies bave to be rationed; control and discipline are ‘
¥’ consequently central to irrigstiop menagement. The need to harmonise
““the patterns of supply and demsand as closely as possible means that
there is also & special need for good regular two-way communications
between management hesdquarters and farmers, and for planning and
,imugement skills to develop and plan weter allocation procedures.
x5
.77 7(b) Their scale, which makes good communication and discipline more
. _difficult. In contrast to generzl agricultural projects or programmes,
., - " the menagement unite of irrigation schemes are often pecessarily large
- because they are nsturally determined by the amount of land commanded
" by a single dam or headworks.
SR

"7 (c) Their indivisibility (ellied to their scale), which has especislly
importast implications during the initial years of a project’s development:
once the headworks have been completed, the whole of the commanded ares

. will be supplied with water in & very short space of time, during which

2 whole new management apparatus will have to be mobilised.

« (d) The special problems which large irrigation schemes present for
© administrative toordination, particularly betveen agriculturalists and

t engineers. These are complicated by the fact that the boundaries of
%_jf;lfa_comand.arz‘aa, which are the natural ones for an irrigation agency to
is%ﬁpefa?e thl'un, rarely accord closely with those of the civil

~ %, adwinigtrative units on which agricultural organisation is customarily

E= i AE, WRPIRE

FadMI s

?A vell;hanaged large irrigation scheme might therefore be expected to
mﬂa‘ancuristics of the following kind:

uf} : (l:t) & single coordinating agency at command area level, giving
priority to the pursuit of agricultural and social objectives and
tnucg;xragmg close collsgboration between agricultural and engineering
o H

ot

£ (ii) an irrigation wing with well-researched end explicit procedures
.~ *Or water allocation, in good communication with fermere and capable of
; chrcmg legel sanctions when necessary;

,uizu) & well-manned and responsive agricultural extemsion wing, with
’ Y &ccess to specislist advice on farmlevel water management;
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(iv) active farmers' groups at the watercourse level with clearly
defined administration-saving functions (relaying information to and
from the irrigation wing, acting as focal contact points for sgricultursl
staff, mobilising local operation and maintenance activities, helping
to collect water charges, etc);

and (v) adequate financizl resources for operastion and maintenance

costs, of which as large & proporrion as possible should preferably
be raised locelly through water charges.,

The example of Taiwan

24. Of the projects I studied only the onre in Taiwan came close to
satisfying these conditions. Although the management of Taiwan's Irrigstion
Associations (average coversge 25,000 - 70,000 ha.) has, at least temporarily,
come under more direct public sector control since the decision in 1975 that
their Cheirmen should be chosen by government rather than by an elected
committee of farmers’' representatives, important responsibilities continue
to be delegated to fermers at the Small Group (150 ha.) level; contacts
between Small Group leaders and Association staff are frequent; and official
attention to local detail is apparent in the often ingerious ways in which
small additional water sources are harnessed to supplement the main cansl
supplies. The water allocation procedures have been built up from detailed
field research on crop water regquirements; though they could be criticised
for being too rigid, they are mot difficult for field staff to apply and the
disciplines they enteil are well understood by farmers: in areas where supplic
are insufficient for all to grow rice (the most water—demanding crop), water
is retioned between 50 ha. blocks in such 8 way as to encourage farmers
within each block to follow a uniform crop rotation pattern, in which rice
features in only onme or two years out of three. Within the constraints
imposed by the need to Tespect prior water rights in certsin aress, water
sppears to be distributed very equitably. Infringements of the irrigation
rules are promptly and severely punished.

25. Interesting features of the Associations' organisation are that the
responsibilities for operation and mzintenance are divided between separate
sections and that, especizlly on the operations side, depth of local knowledpe
and experience have been considered quite as important 18 the selection and
promotion of personnel as level of academic qualification. In the Associstior
I vigited the senior msnapgement positions were held by agricultural engineers.
Promotion prospects for lower—level steff are unususlly good and great
importance is attached to regular in-service training. Farmers' membership
fees zre high and sc too is the average level of their recovery; ome reason
for this is undoubtedly thet all the revenue is retained by the Association
end, provided it uses its funds wisely, farmers can see 2 direct comnection
between the amount of fees they pay and the level of service they get in
return from the Association's staff.

26. Responsibility for egriculturzl extension work lies outside the Irrigatic
Associations, with the separetely constituted Farmers' Associstions. These
have different admirnistrative boundzries from the IAs and contact between the
two bodies ie not particularly frequent. In principle, this divieion of
responsibilities weuld appear to be a2 weakness, but its sipnificence is much
reduced by the very heavy ezphasis which governments in Taiwan have been
siving to apricultural extension work for more than £ifty yeers., Its impact
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i The administration of both irrigation &nd agricultural extension was strongly
authoritarian in character during the Japanese colonial period (1895-1945).
Hanagement styles are mow more flexible and more responsibilities have been
devolved to farmers and their representatives, but government is still closely
concerned with directing and supervising the IAs' and FAs' activities.

e A South and South-East Asia

2

27. Outside Taiwan, none of the projects visited came near to satisfying
the conditions listed in para 23 ir nore than one or two respects. Common
weaskpesses encountered were:

> o

{(a) Responsibility for irrigated mgriculture split between two
government departments, Irrigation (headed by civil engineers) and
Agriculture, each with different administrative boundaries; and in
groundwater areas, responsibilities for canal and tubewell operation
split between two agencies within the Irrigation Department (9).,

v
S

5

(b) Within the Irrigation Department (much the more prestigious
and prosperous of the two) 2 preference among many civil engineers

R

for design &nd comstruction work rather than operation and maintenance;
i - and with respect to the latter & tendency to concentrate more on
17:.: msintenance than operation.
. (c) Within the Agriculture Department extremely inadequate resources
T of finance and personnel, and no access to specialist expertise in
water management extension.
“‘““ : (d) An absence of up-to~date Operation and Maintenance masnuals;

water allocation procedures which, if codified at all, sre based on
old-established conventions and formulae rather than recent research
o on crop water requirements; and a generslly 'laissez—faire' approach
el to system operation which places senior Irrigastion staff under little
- obligation to monitor closely the ressons for discrepancies between

* planned and actuel distribution patterns.

(e) Inadequate funde for operation and maintenance, the funds
received from govermment being generally unrelated to the amount of
revenue collected from water charges (the rates for which tend to be

very low).

(£f) Junior staff in both departments poorly paid, with very limited
promotion prospects, and therefore poorly motivated and, in the cese of
Irrigation staff, susceptible to often powerful pressures from within
the farming commumity to permit misappropriation of water.

(g) Farmers badly informed about likely variations in the pattern
of their water supply and with no clearly defined responsibilities for
operation and maintemance within the watercourse; group activity, eg for

It

te314-. watercourse mzintensnce, often limited and sporadic, in the absence of
Ben support and advice from either Irripation (with responsibilities
. traditionally ending at the watercourse level) or Agriculture (with
#. ' responsibilities limited to the individual ferm level).

(9 The except:}on here was the K.W. Incian project, which is one of those
where 2 unified agency has been established under the Command Area
[T i *-CUY 7% It ey P
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28. 1In the course of my studies I met many senior officials engaged in
irrigation mansgement who were well aware of these weaknesses and were

trying to combat them te the best of their ability. Bowever, it was clearly
beyond their powvers, at project level, to provide effective snd lasting
remedies to the more deep-seated difficulties with which they were faced.
Organisational changes to improve inter—departmental coordimation, substanticl
revisions in the employment conditions of junior field staff, investigations
into altermative water allocation techniques, the strengthening of legal
powers to penalise serious infringements, changes in policy with regard to
water charges and the financing of operation and maintenance costs: all
these are measures which could almost certainly contribute very significantly
to the improvement of project performance, but only policy-mskers at the
highest level are in & position to decide on the feasibility of implementing
them.

Currently favoured remedies

29, During the past 5~10 years, govermments &nd externzl aid agemcies have
been showing increasing swareness of the need - and the potential -~ for
greatly enhancing the performance of existing irrigation schemes, through
improvements not only in their physical infrastructure but alsc ir their
organisation and mansgement. Most of the strategies they have adopted have
certain common features. The most comprehensive package of remedial action
of the kind currently favoured would probably contain the following elements:

(a) amalgamation of Irrigation and Agriculture Ministries at
national level;

(b) formstion of single coordinating agency at command ares level;

(c) strengthened agriculturel extemsion;

(d) larger budget sllocations for operation and maintenance;

(e) higher water charges;

(f) remodelling/rehabilitation of main canal system;

(g) technical and institutional changes at the watercourse and
farm levels (‘on-farm development').

Most governments have adopted only parts of this package so far: Indie is omne
of the few countries to have accepted the radical changes implied by (a), (b)
and (c), under the new Command Area Development programme; the main emphasis

elsewhere has tended to be on (4}, (£) and ().

Keglect of water allocation

30. The introduction of measures such as these undoubtedly constitutes & msjc:
step in the right direction. NXNevertheless, there is one central aspect of men:
which has been neglected in 21l cases; and, very largely because of this, ther¢
still appear to be serious imbalances in many of the programmes. Conspicuousl:
missing from the list of improvements is any set of measures specifically dire-
at reforming or revising weter allocation practices within the publicly-operst.
section of the canal (or canal-cum~tubewell) system. Yet my own studies and
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'ﬂmu of several other independent researchers heve concluded that this is
gae of the sreas of grestest weakness on large irrigation schemes (10).

31.5 There is little deteiled quantified evidence at present to indicste the
extent to which deficient ellocetion practices may be contributing to poor
performance, but 2 recent experiment in the Philippines suggests that it is
often very substantial. In this experiment, carried out by members of the
Internstione] Rice Research lnstitute onp & selected canel-irrigsted command
sres of 5,700 ha, it wes found that the introduction of guite modest chenges
in water distribution procedures wes associzted with & 971 increase in rice
productioz on the system overall, and & 14947 increzse in the tz2il section
of the system, over & two~year period. Befcre the resesrchers' intervention
there hed been & familiar pattern of over-irrigation 2t the head, with in-
sufficient supplies remaining for the tail; cfficisl control over water

-
> .

" s11 farwers sbout the likely tizing and quantity of water supplies. The
experiment was carried out without the introduction of eny technical
improvements (11).

32;- "By contrast, there is mo good evidence at &1l to support the belief,
apperently widely held by plenners, thet most of the problems on the main
gystems sre technicel onee, soluble by technicel meazns slone, and thst the
mejor deficiencies of mansgement &sre concentrzted withim the wetercourse and
on the farm. Certzinly it is true that water losses are gemerally muck higher
below the vetercourse head then ghove it (12). But this proves mothirng on

its own: it ir perfectly concistent with poor mezsgement higher up the systec,
lesading to unpredicteble patterns of water supply to fermers znd consequently
kigh lcsses within the wztercourse and oo the farm.

33, Certainly, there zre often serious shorteozings to be remedied at the
witercourse and farr levels: for exarple, on many projects of the kind now

?eing rehebilitzted under Indie's CAD programme, & whole range of physical
improvenents mey be required (eg land levelling, inmstellation of field dreinms
&l watercourses, possibly land consolidation) a5 well &5 messures to encourage
the emergence of stronger Jocel imstitutions; end detziled water menagement
*tudies in Pakistan heve demonstrated thet in the Indus Basin there is grezt
scope for rzising standards of watercourse mzintensnce znd of water applicerion
techoiques in the field. Bowever, it is essentizl o recognise that ‘or-farm
developpent progreomes ere capeble of dealing with only one part of the problem.

T b

TETY e
(10) See, eg, R. Chazbers and J. Ecrriss, chepters 22 eadé 23 in E.E. Farmer (ed.),

e Sreer. Fevolution?, Macmiller 1877 (Sri Lecke &né South Indie); K. Reicdinger,

. lmfxguuo:xal retioning of canel water ir Korth Indiz: conflict between

treditionsl patterns znd modern neede”, Economic Developwent and Culturel

. Change (23, 1) October 1574 (Korth Indiz); F. Wade, “Rstioning water:

s Frinciples znd practice in Soutk Indis", and A. Valerz and T. Wickham,

F7. SMtagement of traditionel and improved irrigation systemr: some findinps

~ . from the Philippines™, both papers to ODI Workebep on Choices in Irripation
Kesepement, Seprezber 1575,

(1) see prper by Velerz and Wickher cited sbove.

(N ¢
v 5, Y. Ios gng J. Kugteren, Oo Irrirziicr Efficiencier, Wegeninpec 1974,
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Unless simultaneous ~ or prior - action is taken to strengthen main systex
management, the benefits obtainable from such programmes will glmost certai:
be much diminished. And in certain cases - particularly where physical
conditions below the watercourse head are not exceptionzlly problematic -
careful evaluygtions of main system mansgement might well reveal some featurc
of a recommended 'on-farm development' packspge to be more ambitious and
costly than is immediztely necessary.

34. The tendency for present programmes to neglect such & centrel element :-
the irrigation management process can be partly explained by the sensitivit:
of some of the issues likely to be touched upon in the course of any detaiic
investigation into water allocation practices. In this connection it shoulc
be emphasised that detailed evalustions of the kind described in this paper
are not intended to be 'finger-pointing' exercises: the object is not to

apportion blame to perticular groups of people (still less individuals) but
to identify weaknesses in the preseat systex of organisation and management
and suggest appropriate remedies.

35. Another reason why water allocation questions have been neglected is,
no doubt, that project planning and evaluation teams are conventionally give:
somevhat restricted terms of reference which require them to concentrate
meinly on technical and economic performance rather than on the management
process. It is hoped that this paper will have demonstrated not only that

& comprehensive approach te evaluation is an essential prerequisite for well-
informed decision-taking; but also that it could be adopted and applied by
most existing evaluation agencies without grest difficulty.






e BPPERDIX A

CEEQQIST O IKFORMATION REQUIRED

PART 1 - TEE RESOURCE BASE

The loce]l environment {the cortext ir which mansgement has to be performed)

1. Phyeiczl cherecteristics of the ares o

-~ 1.1 Reinfall

T 1.2 Texmperature
.». 1.3 Soils
“" 1.4 Topography

2, Technicel cheracteristice of the irripstion evsten
£

{i) Cznals
2.1 Size of net command ares (NC#)
2.2  Eistory of system: dezte of construction; oripimel objectives;

subseguent chanpes.
.3 Storage facilities (rillion w3 per yesr)
.4  Eaximor desipgn capacities of cansls (mzin cansl to wetercourse
head), in lit/sec/ha.
S Rumber snd length of canels (primery, secondery, etc.)
.6 Fucber, length and zverage command zreas of wetercourses
7
£

€
M e

Length of eenzl end watercourse lining
Kumber znd type of canzl regulatore &nd mezsurement sStructures
(rein censl to watercourse head)
.9 Rumber and type of other structures
10 Cropping petterrn/cropping intensity for which syster has been
designed
. ; 11 ¥onthly canzl discherges in selected yexrs =
i 12 Canzl roads (and public roeds)
N : 13
(if) Wellse

IR i 2
NN ‘NN r&

Workshops

41:; () Public tubewells

1 : . 2,14 Number of vells
? . 2,15 Eistory cf well development (as in 2.2 2bove)
™7 2.16 Desipgn cheracteristics
N © 2.17 Averspe comuznd eres per well
: 2.18 Meximm pumpirg cepecity - totzl {cumess) and per well {lit/sec)
2.1% Maxirme= perzittec/plamoed ezsusl pumpepe (sillioz )
2.20 Maximus permitted/plemced veter gvailebility per he (lit/sec)
2.21 4ctuzl ganwel pumsape in selected yesrs (ro)
2,22 Werertgble depthe (pre-preject and in selested veers finmce preject

corpletion)

N e —————
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{b) Private wells (and low-lift pumps)
2.23 Numbers, design characteristics, pumping capscities, actusl

pumpage, etc.

(iii) Surface drainage

2.24 Number and length of channels (primary, secondary, etc.)
2,25 Number and type of structures
2.26 System capacity (lit/sec/hs of NCA of catchment ares)

3, The farming systen(s)

3.1

'Cropping patterns and cropping calendars (in selected years):
Crop - he cultxvated Irrigation dstes
(1) eeeuneen S from to

(2) coeunnn.
16) S

(broken down by localities)

Sociel characteristics of the farming community

4.1
4.2

4.3

4.4

4.8

Bistory of human settlement in project area

Populstion:

(i) in project ares (per ha/male/female/ages)

(ii) X of total population engeged in agriculture

(iii) distribution of occupation among those engaged in
agriculture (farm operators, family labour, landless labouretl)
Sociel structure:

(¢9) Powers and characteristics of local leaders

(ii) . Propensity to ccllaborate within locel communities
(cohesive or divisive effects of caste, kinship groups, etc.)
Economic indicstors:

(1) Farm sizes (% of farms in different size cstegories)
(ii) Land tenure pattern (¥ of farms in differeat size
categories vhich are owner—operated, tenant—operated' character~-
istics of tenancy artangements)

(iii) Estimated annual farm incomes and total incomes (by farm
gize; and by groups - landowners, tensants, landless lsbourers)
Literacy levels and other social indicators

Length of farmers' experience of:

(1) agriculture

(ii) irrigeted agriculture

Farming practices and levels of technicel knowledge (methods of
land preparation, sowing/planting and water applicetion; knowledge
of ecrop water requirements, use of improved seeds, fertiliser
applications, etc.)

Local organisations and groupings, both 'indigenous' and introducer
by govermment (village councils, cooperstives and, especially,
water users' organisstions):

i) period of existence

(ii) declared functions

(iii) =zverage size {membership, area)

(iv)  linkages, if 2oy, with higher-level (secondary, spex)
organisations.
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5.1
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, Adzivietretive gnd £

Past end presen: levels of ecomomic development (e indicated by
eg, proportion of totsl working popuiation exngeged in azgriculture,
proportion of GNP derived froz apricultural production)

Fest and present pelicies of povernment towerdes egricultural
sector {as pet contributor to, or net benefector from, goveromest
funde)

Faro—gete or Turel marker prices
Ferogete or rurel market prices
Retes of govermment texation end

Jater charges:
(i)} 1level of chzrges (selectel yerrs)
(ii) wmethod of cherging (velumetric, per cropped
zTez, flet Tate, etc)

of principal inpute (selected years)
of principsl crops {selected yesrs)
subsicdy on iteme 5.3 xud 5.4

inznciel resources of proiect menapement

b, Adcinietrative resources

L A

- 6.1

6.2

Structure of project orgenisstion = horizontsl:

{i)  Agency/epencies primcipelly concerned vith developpent
of irrigeted agriculture in project aree

(ii) Their eress of jurisdiction

(iii) Memns of coordinztios (ep ringle Ares Comcissionper,
cooréinzting committees)

Ixtent of apency/epencies® legel powers to control farmers'

decisions,

o~
ot

)
(ii}
(iii)

Selection of fermer
Control over fzrmers'

Caoice of crops

texure of land

(iv) Tizing of culrivation operatioms
(v) Ecforcement of rules zgeinmst miseppropriztion of water
Crpaniseticnel linkzpes between :«.gencnzve cies £t project level
£nd zpencies et Prevince/State end Centrzl Govermsent levels
Princival sctiviries zseigned to esch apency
Structure of project orgenisstion — verticel (for each agency):
(i) Orgznisstion chert {including indication of peints of
contact between project steff and farmers)
- (ii) YNumbers of stzif in each job cztegory {eg Section Engineer,
» - Lyricultursl Field Assistent)
(iii) Erief description of princiyel functiont of esch job
cetegery
(iv) Szlary sceles for ezch pb category
] (v) Qualifjcetions of steff in esch job cetepory

. (vi) Lexngth of experience of stzff in eech job category (en
project coacerped; oz irrigetion prejecte elsevhere}
(vii) Locstion of offices &nd resideace of steff in ezch job
cetepory (cventrzlised/el spersed 1)

¥

.

ject zpency/agencies
wezbers {by job

ezd
znl

}\‘u.z‘:;c':
Xurxber

type ¢f vehicies ovned by ¢
Teterved fcr uge vy Bt

i
!
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bd 8.1 Expenditure by preject agency/agencies on new capitsl works
(selected years)
2 Expenditure on recomstruction, major rehsbilitation (selected yeazrs)
.3  Recurrent expenditure (selected years) ’
(i) operation and maintenance
(i1) staff

\ iv

h .

R , 7.2 Telecommmications: MNumber and location of telephones or other
methods of intermsl/public cosmupication

. 8, Financial resources

8.

g

v
(In the case of the irrigation wing, to be expressed in terms of cost
» per bz, per canal km, per control structure; in the case of

8.4 Sources of finance (Central/Provincial government funds; revenue
fron locsl taxes, etc)
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/ PAPT I1 - INDICATORS OF PROJECT PERFORMAN

g, Productivity

9.1 Chengets irc crop arezs and yields over time
9.2 Quantity/econozic value/mutritionzl value of output per units of

~
water celivered {and of other mejor imputs)
A 9.2  Weter losses (overzll; mzir eysten; wrtercourse; field)
» 10. Eguity
I 10.1 Varistions in croppirg petterns/creppizp intersities/yields/

weter gveilebility between upstresc/dowmetresn commuends on
s&pe Tiver system
10.2 Do. berween upstresx/downstress sections of 2 single command

»
- Mﬁ%ﬁmmfmtu zTers
1
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10.4 Do, between areas with different water righes
10.5 Do. between heals znd teile of watercourses
10.6 Do, between large and smzll farmers

11, Epviromments] stability

1 Aresz of wzterlogging (over time)

2 Ares of selinity, slkelinity (over time)
.3 Vater-table levels (over time)

4 Erorion of vpper cetchment sress

5 1 Cepitel costs
S° 12.2 Azonuel costs (pew coastructior, rehzbilitation, O & ¥, etc)

B
/
| see B.1-8.3

F

Coet recovery

Totsl zonuel revenue collected from locel texes ~ water cherges,
land tex, etc (selected years)

Rate of recovery (¥ collected:X assessed)

Totsl revenue recovered &s proportion of totel project costs
Propertion of total revenue retained by prcject sgency/
sgencies; proportion patsed to CentrzlfProvinciel govermment
Locel taxes 25 proportion of fermers' Incomes

1L, Other eriteric eg

14.1 Level cf putrition: effect of crepping pettern on farc families'
- ) diets
- 14,2 1Imcidence of waterborne diseases
14,3 Effects of irrigation on fisheries, wilé-life ecology







PART III - IDENTIFICATION OF CAUSES

Deficiencies in technical desipn, eg:

15.1

15.2

15.3

15.4

Deficiencies in watercourse layout (eg incapable of eonveying
water to 211 parts of watercourse cotmand; channels insufficiently
lsrge to convey all water delivered at watercourse head)
Insufficient provision for draipage (reflected in low levels of
production attributable to waterlogging)

Absence or shortage of water measuring devices (at all control
points’ﬂawn‘tuvvxtercoursefhead)—¥ -
Mechanical and otber weaknesses in tubewell pump design

Financial, economic and legal constraints, eg:

16.1 Insufficient funds for recurrent expenditure, limiting staff
numbers, equipment and other inpute (compare actual expenditure =~
8.1-8.3 - with 'norn' associated with ‘good performance’ on
project with similer characteristics)

16.2 Low water charges (limiting revenue available to project,
discouraging farmers from economising ir water use)

16.3 Unfavoursble input:ioutput price ratios for farmers

16.4 tbsence of, or ineffectiveness of, legal provisions for
enforcing rules sgeinst misappropriation of water

16.5 Absence of, or ineffectiveness of, legislation for controlling
groumdvater exploitation

16.6 Obligation to adhere to amomalous legislation concerming prior
water rights

Other exogenous factors outside control of project management, eg:

17.1 Climatic hazards

17.2 1Interpational factors (world inflastion, shortsges of imported
nmaterials etc)

17.3 Domestic fectors (ep failure of another agency to deliver

electricity, construct roads, etc)

Wesknesses in higher-level plamning for project management: (4) Organis::

structure*

18.1

18.2

18.3

Structure inconducive to establishment of good laterzl coordipetic
within agency or between agencies principally concerned wich
development of irrigated pgriculture in project area (cf 6.1)
Structure/legel framework permitticg insufficient centralised
control or devolution of functions and responsibilities between
management, field staff and farmers, in relation to requirements
of project zrea (cf 6.2)

Structure with wrongly bzlanced 'mix' of engineering, agriculturz:
&nd cther staff, ir relation to requirements of project area

>
»t
. 15.
v
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- 16.
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v
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17.
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18,
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See Appendix B
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1. Avu.hnesses in higher—level plem=ine for project maznapement: (F) Policies

governing etaff recruitmont, treinirpe and motivatien

1? 1 Academic gqualificetions the priwe detercinsnt of recruitment eor
promotion of steff to cifferent job cetepories, rather then length
of experience/past perfcrmence

- 15,2 Senior staff postr within each mpency or wving tied to people
treined in & perticuler scadezic disciplipe {eg ie Irrigetion wing,
- posts zscigned to Civil Engpineers only)
19.3 low saleries for junior steff combined with very limived
promotion opportunities
16.4 Fev opportunities for in-service treining
19.5 &ibsence of financisl bonuser or merit swards for staff judped to
heve performed well

20. Wesknesses in higher~level plamnine for project mensrement? (C) Estallishment

of objectives and rrocedures

20.1 fibsesce of cleer or consistert views &t levels hipher thzz the
project vith regerd to:
(i) Oversll pationzl objectives of agriculturel exd rurzl
developzment
(ii) Overzll nationel objectives of irrigestion projects
(iii) Specific objectives of irrigetion project concerned (nd
other projects with similer charascteristics)
- 20.2 Abseace cof, or deficiencies irn desipn of, basic £ide te precject
mwenegement®
(i)  Prcjest menuzl , er masuzle Teleting to specific preject ectivitier
(i1} Job descriptioms
(iii) Meps
{iv) Procedures for performing p*o;ect sctivities
(v) lzformstion systems (for monitering project and steff performance)

XY

g
s
"
"

o irslementrtior ¢f project manepement

Liet msjor sctivities of esch lezding zpency, eg:
Arency I (Irrigstion Depertwment):

- = water &llocstion
- ~ cengl mzintenznce
- tubewell mmteaznce
- n.»erns irg end treizing farmers ir wetercourse opersticn and
* meintcnence
~ exforcement of diecijline sccording to ivripztios rules
-~ gspesrment znd cellec'i:«n cf weter cherges
=~ finznce and budpeting
~ personnel messgement gnd training

Arency I1 (Agriculture Departmest):

~ ggricuvitursl rasurch

i
- r"c 'siou cf spe 1611!".’. dvice oo ficld-level witer panspexent
ermers fvzter user:t’ groups
son v;t.. ...,p.‘ su;*v;ly {.(:C:x
tction and enclysis of egr
nenie and budpeting
Teonne) pmruzpement end tralning

= o ——
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B. Select activities likely to be of key importance. With regard
te each of these activities:

(a) Identify project management's objectives in performing
it (either stated or inferred)

(b) ldentify procedures according te which it is supposed
to be performed and responsibilities of each person imvolved in
its performance

(c) Assess appropriateness and adequacy of procedures
as means of atteining desired objectives*

(d) Identify extent to which procedures are being followed
at various different administrative levels

(e} Ideatify or infer reasons for divergence between
recomended procedures and actual practice

(£) Assess performance against objectives

Less detailed zssessment ghould also be attempted in the case of all
cother major activities, &s f£sr as time permits.

The kind of pattern which & detailed assessment might take can
be illustrated by the following example:
Activity: Water ellocation

(a) Management objectives: In period of water scsarcity, to
provide 211 farws within project area with snfficient water to
cultivate certsin designated crops with low water requirements;
expected surplus to be allocated for rice cultivation in a few
selected szreas.

(b) Established procedures:

Planning: estimate sessonzl supplies; estimate total water requirement:
of less water-demanding crops; calculete area of permissible rice
cultivation; establish location of rice areas according to accepted
criterie (eg equity, soil characteristics)

Implementation: calculate expected water supplies in next l0~day
period; rotste canals according to establishbed formulae, once
supplies fall below certein levels; inform ditchtenders and farmers'
representetives; water allocations for each watercourse celculated
by ditchtenders on basis of actual cropping pastterns and totsl water
availability (unpermitted rice to receive no more water thsn less
water-demanding crops); ditchtenders' calculations checked and
espproved by immediste supervisors; watercourse gates set to

approved level

Monitoring: Ditchtenders' cords of cropping patterps and actusl
water allocastions for each watercourse in previous 10-day period
submitted to immedizte supervisors; aggregated information gubmitted
to project's secior engineer; mein systex water losses calculated
by comparing supply level at system head with sum of all supplies

at watercourse heads.

(c) Appropriateness and adeguacy of procedures: Basis of
estimstes of crop water requirements technically unsound. Ko
provision for monitoring accuracy of ditchtenders' estimates of
actual cropping patterns. Otherwise & system which, if adhered
to, should be conducive to productive end equitable water use, though
the complexity of its precedures suggests that it is unlikely to be
sppropriste unless project staff azre technically and administratively
well~trained,

*

Refers back to para 20.2
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(d) Adherence to procedures: Criterisz for location of
perwitted rice zress unclesr and inequitable. Intarviews with
ditchtenders and farmers reveal tendency to treat unpermitted
rice, once planted, a5 permitted rice. Ditchtenders' records
ghov errore in calculations of water requirements of estimated
cropped aress; also major inconsistencies in emounts of water
recorded as delivered in relation to estimated requirements of
each wetercourse. No evidence that errors and inconsistencies in
ditchtenders® records checked and investigeted by superior officers
or corrective sction taken. Evidence that calculations of main
systen water losses are bogus: asctual head messurements are hot
used; instead values are imputed to head supplies based on the
sum of all wstercourse supplies plus 2 constent (assumed) factor

for copveyance losses.

(e) Reasons for divergence: Lack of clarity of cbjectives
with regerd to relative priority of rice and other crops. Absence
of reliable measurement structures at watercourse head. Lack
of technicsl expertise on part of ditchtenders. Also (almost
certazinly) pressure from influentiszl farmers or farmer groups
on ditchtenders to misallocate water. Failure of superiors to
moniter snd correct misallocation suggests that psyments being
passed 'up the line'. Manipulation of systexr losses celculations
mzy be partly attributzble to the same resson.

(f) Exarination of records of cropping patterns and cropping
intencities in selected upstream and downstream watercourses shows
large concentrations of rice cultivation (permitted znd wmpermitzed)
in besd reaches and substantial areas of umirrigsted land in tail
reaches., Objectives not fulfilled, largely for reasons indicated
in (e) above.

In the course of studying sactivities, sttention should also be given
to assessment of gbilities and attitudes of 'agents'. In the
case of each job category:

(&) Obtein job description (if available)

(b) Ask staff to discuss own functions and responsibilities;
check tbeir perceptions against job description

(c) Assess staff gstisfaction with present job and
future prospects

(d) Enquire sbout perceived obstacles to performing
job satisfactorily

(e) Assess frequency of communications with superiors,
junior staff, and leterally with other sgencies or wings

(£f) Ask staff to asseses extent to which they are under =
or over - loaded with functions and resposeibilities; and to
suggest alternative solutions

(g) Ask staff to estimste proportion of total working time

spent: (i) on different activities
(ii) on plenning, executing, monitoring or correcting -
in the case of each activity
(iii) in the office/in the field

Throughout the assecsment of activities and agents, particular
ettention should be paid to the information systex used by project
management

(a) What recorded information is eveilable (in Teports,
fileg, ete)?

(hY Hemr relichie op 00
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(¢) For vhat purpose has it been collected (merely ss 2
record of past activities, or as & mesns of monitoring project
and staff performznce)?

(d) 1Is it znslysed and presented in 2 suitable forw for
monitoring purposes?

(e) What information required for moniteoring purposes is
oot svaildble?

A review of the information system is valuable not only as & mesas
of assessing the character of the present management but alsc as an
indicator of the smount of edditional information likely to be required
in the event of establishing improved methods of monitoring. In wamy
cases more than enough information is already beimg collected but much
of the staff time spent op analysing and collating it is wasted becsuse
it is pot being processed imto forms which allow it to be used as an
effective management tool.

Weaknesses in farmer organisstionand menagement at the vatercourse and
field levels

The priocipal activities to be investigated here are farm
menagement (with particular emphasis on methods of water application)
and wstercourse operation and msintenance (cf paras 4.8 and 4.9).
Some sssesgment of farm mansgement abilities will be possible through
observations in the field and discussions with farmers (about frequency
and depth of water applications, etc); independent studies mey also
be aveilzble for consultation. In the case of wetercourse O & M, certsin
procedures are likely to have been established. Aim to estztlish:

(2) The nzture of these procedurss
{b) VWhetber they are being followed
(e} If mot, why vot.

VWhere easily identifiable local institutions exist for watercourse
0 & M (either ‘indigensus’ or govermment-created), office-holders can
be interviewed about their functions and responsibilities and their
perceptions of what these entail. Elsewhere, individuzl faermers will
usually be able to discuss how 0 & ¥ is supposed to be organised withio
the watercourse. In both cases, reletionships with government officials
(frequency of weetings, informstion flows, etc) can 2lso be discussad,

An afternoon's inspection of a single watercourse will often reveal
practices which are contrary to established procedures. Where they are
not obvious, discreet enquiries can be msde about the reasons for these
'irregularities' (they will not necesszrily be discreditable). FPor more
then an impreszionistic assessment, however, longer studies would be
required. -






APPEEDIY B

APPROTEIATIT ORGAKISATIONAL STEICTURE

1. Latersl ivter-zpency coordinztion

A, Irrigstion end Agricvlture: The fundsmentel objectives of irrigetion
schemes &re agricultursl and sociel: water ir being cupplied & xo imput to
agriculture, not 25 2n end in itself, It follow:r therefore that the fellowing
organisstionel structure, commonly found in wmrry lzrge continususly-irrigsted
areas, it likely to be 'inzppropriste' (or sub-optimel} with regserd to the
attzizent of those objectives:

2w Bepereté Depirtments responfible for irrigetion activities

{veter gllocation, meintenznce) and ggriculturel activities (sgricultursl

extension), of vhich Irrigation is much the more powerful a&nd prestigzious;

the influence of Agriculture being further reduced by the frct that its
ares of jurisdiction (bzsed on civil sdministrative boundsries) is pot
cotermipous with that of Irrigetior (the commend ares).

Iz these circumstences, & more appropriate structure (ie one more
favoursble to the stteimment of agricultursl end sociel objectives) is likely
to be & single coordingting spemcy 2t commend eres level: it should provide
better opportumities for prowoting ¢ desircble bzlance of influence between
Irrigetion end Agriculture; end problems crested by sbsence of common
admirietrerive bownderies (ep in cdate collection End enelysie) ere removed.
Toe prodblexs assorzicted with such & sirvctuze (éivision ef loyelties of
seconded steff betveen prrect Deprriment end Project: difficultier of
coordinztion &nd divieion of functionsy betwees Project Authority amd civil
sdvinistration ~ lew ené order, social services, etc) &re likely to be
outweighed by its edvectages.

Waere the apencier responsible for Agriculture are reletively influentiel
xo? effective ani/or the ageacies responcible for Irrigation heve been trained
to be 'egriculture~criented’, the peed for 2 wnified structure is less grest
{cf Taiven - pere 26 of Peper), though the absence of comwon edriristrecive

"bowndrries mey £till be 2z disadvantage.

4 'cormand szrea' zpproach poses difficulties ir conditions where there
are numerous reletively swall, cdiscontizuous irrigetion commands intergpersed
Sth unirrigeted lend, Eere & ‘citchment zres' zpprozch would, idexlly, seex
to be mort eppropriete: it would zllov the ectablishmect of uritery eres sgencier;
it would merezlly regquire apriculturelists to be in overzll adeinistretive
coutrol; it would encourepe equitsztle trestment of reinfed and isrigeted zrese;
end it would mske it possible to menape the lzad end weter resources of &
?zr:iculu cetchment zres &8 xn iptegrated whole - & metter of perticuler
imporTtence where encroachment by cultivators on higher hill slopes msy be
causing erosion.
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B. Canzls, groundwater and drainsge: Bydrological conditions are
often such thst public tubewells are instsiled over an ares which cute
scross the boundaries of two or more canal commands. During the survey

- and construction stages it is logical that a separaste agency (other than
the canal comsand agencies) should be responsible for tubewell development
in the area concerned, However, where tbe tubewells have been instzlled
for the purpose of providing groundwater for irrigstion in conjunction
with canal supplies (and not merely for the purpose of drainage), the
need for integrated planning and implementation of water scheduling
demands that responsibility for their operation be transferred to those
canal command agencies within whose administrative boundaries the tubewells
&re located.

. _ _The areas of surface drainage commands normally conform closely
to those of censl commands and there Bhould therefore be no particular
difficulties in bringing responeibilities for their manzgement under a
single command ares authority.

Whether they are combined under s single agency or not, separste
lines of commezud are often set up for (&) cenal operation and maintenance;
(b) tubewell operstion and maintenance; and (c) surface drainage operation
and maintenance. However, operation (particularly whes it concerns water
allocation) requires different skills and trainipg fror meintenance; and
tubewell maintenance requires different skills &nd training from canal and
drainsge maintenance. Logic and experience suggest that activities are
likely to be better performed if responeibilities 2nd fumctions are alle~
cated on the basis of specislisstion of skills. It might therefore be wore
gppropriate to have an orgenisstional structure like this:

a) Water allocation wing, responsible for combined operation of
surface and groundwater (requiring skills ip irrigation plamning
and scheduling);

b) Canal and surface drainasge maintenance wing (requirimg civil
engineering skills);

c) Tubewell maintenance wing (requiring mechanical engineering
skills}.

hd C. Coordingtion st sector and sub-sector lewels: Particularly
‘ within 1aTge project areas it is essential iU the interest of good vertical
v communicetion (supervision of junior field staff, accessibility to farmers)
that the offices and residences of senior executive officisle be located
4 within the sectors or sub~sectors for which they are responsible, and not
at headquerters. And it is clearly in the interest of good lateral commmi~
4 cation between wings (2griculture, operstion, maintenance etc.) that
officials from esch wing should work together from the same sectorsl and
- sub-sectorzl offices,

v This decentralised, coordinated pattern is found in Taiwan, where
the Irrigstion Associations heve Management Offices at the 20,000 ha/40,000
P farm level zud Working Stations at the 1500 ha/3030 farm level, each

conteining staff with responsibilities for a number of different zctivities.
J It is uncommon elsewhere, however: coordination &t sector or sub-sector
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levels is unlikely to occur except where rhere is coordinztion #t bead-
querters; &nd eves where coordinated offices Leve been estebligbed, their
locetion is often not decentralised beczuse of the reluctance of seuior
executives to live in smell rural settlements which leck the educational
facilities and other smenitier of the cities or mesjor towzs.

2. Vater users' orgenisstions

There zre srrong ressons for arguing thet water users' orgacissrions
should be chaanel~ (or well-) based, not village-based. Reseerch has
shown that wherever farmers have conbined to comstruct, operation and maip—

if their ovn "indigenous” irrigstion Eystems, the orgamisational structures
they have sdopted hsve been based on the chmunel rather then the villege.
This is because, a¢ far ar the activities of water allocation end neintesence
£re concerned, the fazrmers' naturel interest is to collaborate most closely
vith their iemediate meighboure on the sswe chaonel (1), On lzrger
publicly-opersted schemes, there sre obvious advantages to the opersting
agency 5 well a5 to the fermers in heving chensel-tased water—users’
orgenisations, since its irrigetion field steff are also organised on &
cheanel basis: thue p ditchtender responsible for supplying water to ten
vetercourses vill heve ozly ten growps of fermers to feel with &3¢ responsi~-
ility for operation 20¢é meintenance vithin esch wetercourse can be cieerly
delegzted te & single group amdfor its representetives. By contrast, if the
orgznitcezion ie besed on the n‘lege, ite bounderier will usually cut scross
severzl wetercourse commands, in which case the gitchtender mey heve to desl
with tvo or more groups on esach watercourse, respunsibilitles will be moTe
difficult to estsblish and cozflicts are more likely to erise.

The federstion of water—users' groups at higher levels (e.p. &t the
level of the secondery camel commend znd the preoject) ie sometimes edvocsted
&5 & meens of enmebling dieedventsged groups, particulerly gt the t=il of a
ecomuend, to bring pressure to bezr or the operetors of the main cenel
systen to zlliocate water more equitably. Such federated structures zre
rarely found, however, 1In Taivan, all the members of an Irrigation Associs-
tion were until recently entitled to elect 2 comzittee to represent ther
at the project level (pera.2é of Paper), but the members of this comzittee
vere not selected frow emong the Smell Group leaders st the 150 ha level;
it vas therefore pot & federel structure. Kor - uzlike the Smzll Growp
lesaders - were the comrittee mesbers primerily isterested in the deteils
of veter gllocztion or maintenssce. Thelr melr copeern wae with the
iszocistion's firsncial mecegement; questions of techuicel mansgemernt
were left to the Associstion’s professionzl erplovees.,

{1) See, e.g. L.W. Coward, "Irrigetion Menegement Llternitives: themes
on *nd‘ge o2t rycrems", Arriculrureal ﬁc:__,..zt'"-:r (4,3), July
7
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3. Centrraslisation v. devolution of management control

- A comparison of the sgencies used in different parts of the world
“ to manage irrigation schemes will show that there are wide variations in
the degree of centralisation or devolution of manapgement control over
~ decision-making, At one end of the spectrum come settlement schemes such
as Mvez in Kenya, where the project management has full control with
y regard to all five items lieted in Appendix 4, Pars.b.2:

& a) initiazl selection of farmers

» b) land tenure (land owned by the State; farmers' temancies

annually renewable and subject to termination if farmers'
k » performance i

Sy c) choice of crop (momocrop rice only, which is sold through
2 single marketing chanmel controlled by the managewent)

g

d) timing of cultivation operstions (manegement organises

wechanised land preparation according to pre-plammed schedules;

irrigetions to each field are organised by project staff, not

the farmers)

e) enforcement of irrigation rules.

At the other end of the spectrum ave irrigetion schemes such as those found

' in North India and Pakistan, where management has no control over any of the
items except the last. .

In the first of these extreme cases management can be typified as

» highly authoritarisn® oxr 'interventionist' in character; in the second, es
loosely controlled or 'laissez-faire'. This prompts the question: in what

y circumstances is more or less management control likely to be appropriste?

- The question is complicated by the fact that there &re st least two
different kinds of reason why it may be appropriate to impose & substantial
degree of central control over the management of an irrigation scheme. The
first is technical. For example:

- ghortage of water may entsil restrictions on the proportion
, . of & totsl compand ares permitted to cultivate crops with
high water requirements, in the interests of equity (e.g. rice
in parts of Taiwan and Java; sugarcane in Msharashtrs);

~ soil characteristics (low or high perweability) mey determine
the nature of crops permitted to be grown in different aress
(e.g. rice end 'irrigated dry' crops in Southern India)

~ other agronomic reasons mey lead to an insistence that farmers
cultivate according to & prescribed large-block crop rotation
ELL

Eystem (e.g. intenance cf soil fertility — Sudan; effi
J ciency of pest contrel on cctton - Egvpt).

. The second kind of reason has to do with the level of farmers'
erxperience of irrigated ggriculture. On 2 recently established settlement







schepe (such 25 Mwes) it is cleerly epproprizte thet in the ezrly steges
of developmert farmers should be closely supervised with regerd to their
cultivation &sé irrigation practices, And it can be ergued that in these
esrly BL&ge> preject management needs to be able to exercise & lerge degree
. of influence over the production process in order to produce Tapid

returns which will help to justify the high capitel costs of project
construction. The experience of Mwez has shown thet this kind of highly-
controlled mzaagement systex if capeble of srimularing high levels cof
production vithin £ wvery short period. This does pot necesserily mean that
it is5 desirsble or politicelly feesible for manegement to exercise the sexe
degree of centrzlised control in 21l cther cesee where irrigztion has been
recently introduced. Nor does it ween thet similerly centrelised control
ie likely to be eppropriste at later steges of & project's development: s
the experience of farmers (&nd junior field sreff) increases, it should be

. possitle for centrel mensgement to delegate more-snd more-responcitilities
to thex, 2llowing greszter flexibility of decisionwmeking 2t the ferm level

! &nd relezsing scerce adminietretive resources fcr more profiteble use else~

vbere. This patrern (close supervision, control &ad discipline externelly

> imposed on fercers io the initial stages, leading to increasing self-rvontrol

and self-discipline by fermers' groups over time) har been the one follewed

4 in Teivan (1).

- The general primciple - thet there should be close superviesion in
the ezrly steges, folloved by an increesing devolution of responsibilities -
5 rplies in &l] circumctancer, whether there heppen to be technicel reasons
wvhy eropping pstterns wust be controlled (er in Taiwen, Mzlazreshtrz etc.)

A o pot (as in Ferth Indis and Fakirten). Movement glong the specirux over
time should not therefore be thought of es & simle progression froz £lmost
totel contrel (Mwez) to elmost totel ‘laissez-fzire'. It is probable that
2 managepent gyetex which imposes etrict liritations oo fermers' choices of
cropping pattern but pevertheless giver ther substantial respomsitilivies

in other rerpects (e.g. with regerd to wetercourse operstion znd mzintenznee;
A group training in watercevrse effairs; collection cf wzter cherges; voring
rights concerning level of water charges) will be muchk wore eppropriete to
the needs of e relatively advanced ferming commmity then one which allows
ther 2 free choice of cropping patterns but gives them very few other

3 responcitilities, In other words, the question of devolution of manzgement
responsibilities peeds to be comsidered independently of the guestion of
techaicsl control over water &llocstion.

{1} Vaere the mechaniems for memzgement contrel gre perticularly strong
in the iciviel stepes (e.g. high degree of iusecurity of lend tenure,
obligation tc grow cash crope for sale through 2 single marketing
chemnel), experience has shown thzt there is a dauger of institutioms
feiling to develop over time, with consequent social end economic

tagnetion. Insecurity of resure becomes & perticulariy inhibitiag
fector, since fermers hzve no lonp-terr interest in imvesting In their
lzd. A eyeter wheredy fermere ere gliowed to purchazse their laad
over {tav) & 30-verr period provides & ginller dogree of meninexent
control in the initizl steges but zllows increesing develuvtion cf
€ 3
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4. Appropriate 'mix' of manspement and technical skills

A more detailed picture of approprizte organisestional structure
(both with respect to lateral coordination and vertical contral) can be
built up by considering & project's physical, technical, ecomomic and social
cheracteristics and drawing conclusious about the required 'mix' of manage-
ment and techmical skills which these characteristics imply. The widely
different mixes of skills required on different types of irrigation project
are illustrated in Tables 1-3. In Table 1 eleven factors are listed which
seen likely, on the basis of observed experience, to have & significant
bearing on the type of skills required o any lerge surface irrigation
project, with particular reference to th: sctivities of water sllocatiom,
maintenance and water management extension. In Table 2 the characteristics
of two highly comtrasted project "types" are showm, in terms of the eleven
factors., And in Tsbles 3A zmd 3B, the very different implications for
skill requirements in each case are brought out (sad in the case of
Project A, possible chanpges over time are also indicated).

—

ment






TABLE 1

Principal characteristics of irrigation projects

likely to affect skill requirements

1. Tech:.xical assumptions, design criteria and characteristics of main
water dehvery systen (e.g. high technology/low technology; controuab:.hty
and capacity for flexible operation; night storage/24~bour flow).

2, Physical characteristics and parameters (e.g. c¢limate, soils,
topography) . .

3. Drainage requirements and other ancillary worke and components.

4. Cropping intensities for which water delivery system is designed— .
(e.g. extended system with fewer options in choice of cropping pattern;
or compact system with more options).

5. Characteristics of watercourse command (e.g. 'rationalised'/consoli-
dated or irregular/unconsolidated holdings; extent of physical control
structures; regulariiy/irregularity of micro-topography).

6. Water evailability in relation to demand.
7, Relisbility/variability of water supply.

8. Degree of mansgement control over farmers' choice of cropping patterns
(for egronomic or other reasons).

9. Level and method of water charges.
10. Local socio-political factors (social cobesion of farmers at village/
channel level; sccess of local pressure groups to higher-level political

support; skewness of farm size/incomes; proportion of owner- and tenant-
operated farms).

11, Level of farmers' egricultursl and water mmagement skills,
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TABLE 2

Two projects with contrasting characteristics

Project A (Years 1-5):

1. BRigh technology water delivery system (e.g. automated downstream control).
2. Low rainfell, light soils, even topography.

3. Adequate drainage installed.

4. Compact system, designed for high cropping intemsities.

5. Regular layout; coutrol structures to field level.

6. No water scarcity.

8. Control over cropping pattems: monocrop rice.

9. High water charges (levied indirectly at point of crop sale ).

10. Farmers are short-term tenants on government land; plot sizes equsl,
11. Farmers' technical knowledge low.

Project A {Years 5-10):

The same as in Years 1-5, except for the following changes:

6. GCreater water scarcity, owing to increased demznd (increased intensity
of water use).

10, Pressure from temants for greater autonomy of decision-making
(including, e.g., diversification of cropping pattern).

11. Increased techmnical knowledge.

Project B:

1. Low technology water delivery system (e.g. up-stream control,
.rotational distribution, capable of limited flexibility).

2. High rainfall in concentrated pesk periods, heavy soils, brokem
topography.

3. Drainage required but not installed.

4. Extended eystem, designed for low cropping intensities.

S. Irregular layout; irregular topography; facilities for water control
poor,

6. Water scarcity, especially at times of peak water requirement.

7. Significant veriations in patterns of water supply frow year to year.

8, Free choice of cropping.

9. Low water charges (based on area irrigsted, mot volumetric).

10. Poor socisl cohesion; farm sizes/incomes highly skewed; powerful
local political factions.

11. Farmers' technical knowledge low,
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NEWSLETTER

1. The Networks future plans

Once again there has been far too long a gap between issues. The
L3 last appeared in November 1978, so there has been an interval of almost
eighteen months. In the meantime, there has been a lot of bilateral
v correspondence between the AAU and individual networkers; draft sum—
maries of my final report to the World Bank (on the organisation and
+ management of large irrigation schemes) have been circulated to some of
the most active network members for comments; and numerous lunchtime
- discussion meetings have been organised for British members at ODI. But
production of this issue has been delayed for at least six months for
various reasons which it would be tedious to go into. I shall not be so
rash to make any promises about the regularity of future issues but I do
pramise that they will be more frequent. The writing—up of my marathon
study for the World Bank was campleted last November and, although I have
plenty of other things to keep me busy, it should be much easier fram now
on to block off time specifically for networking activities.

The last Newsletter contained a short questionnaire in which net-
workers were asked for their views about the kind of character they would
* like to see this Network take on in future. 27 people replied. Although
this is only a small proportion of the total membership (now probably
- well over the 400 mark), many useful suggestions and caments were offered.
The main points were these:
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(a) Subject-matter: Respondents' interests were very varied but all
fell within the boundaries of the subject of Irrigation Management as
originally conceived here at ODI. As we see it, this Network is intended
for people from a wide range of backgrounds and disciplines who have a
comon interest in pramoting a better understanding of the human, organi-
sational aspects of irrigation development. It should not be concerned
with the discussion of relatively narrow, unidisciplinary, technical
issues such as (for example) methods of dam construction, plant-soil-
water relationships, techniques of cost-benefit analysis or kinship
patterns - except in so far as they may have an important bearing on the
central subject. There are plenty of other forums in which single-
discipline interests can be pursued.

A particular criticism of earlier Network papers came fram Tina
Wallace, who camplained that there was too much emphasis on the management
(and especially bureaucratic management) of established irrigation schemes
and not enough on the planning of new schemes and their impact on the
societies into which they are introduced. This is a fair criticism and
one which has been echoed by other networkers, especially those associated
with new irrigation development in Africa. The bias has arisen because
my own study has been focussed on the management of well-established pro-
jects, mainly in Asia; and issues arising from this study (and others in
similar fields) have tended to dominate the discussion papers. In future
this Network will aim to give due prominence to discussions about how
plamning, design and construction decisions are made in practice; why
they are so made; what the often very adverse social, economic and
envirommental consequences are; and what might be done to improve the
quality of decision-making. Discussion Paper 1/80/2 should help to start
this ball rolling,

Several respondents rightly pointed out that there is a danger of
overlap between this Network and the Asian Regional Irrigation Commumni-
cation Network distributed by the Asian Development Council in Bangkck and
coordinated by Don Taylor (20 Jalan Cangkat Damansara, Kuala Lumpur 10-05,
Malaysia). We shall try to avoid this as much as possible, though same
overlap is inevitable. The AIC's regional network is predaminantly research-
orientated and provides valuable progress reports and summaries of research
studies, nearly all in South, South~East and East Asia, as well as extensive
bibliographies. A recent survey of the research studies covered by the ALC
network showed that only about 20% fell clearly into subject area categories
with which the AAU/ODI network is mainly concerned (sociology/anthropology
12,5%, management/administration 6.3%). 12.5% were described as ‘multi-
disciplinary'; 26.2% were on technical subjects; and 41.3% on econamics.*
This network, by contrast, is concerned specifically with questions of
irrigation organisation and management; it aims to attract participation
from practitioners as much as from academics; it is not regional in char-
acter; and one of its most important objectives &till far fram being
attained, admittedly) is to provide a forum for an inter-disciplinary exchange
of ideas and experiences - a sort of postal seminar. We therefore feel that
there is plenty of room for both the Networks to continue together, on a cample-
mentary rather than competitive basis. The same applies to Irrinews, the
newsletter of the International Irrigation Information Centre (P.O. Box 8500,
Ottawa KIG 3H9, Canacda; and Volcani Center, P.0O. Box 49, Bet Dagan, Israel),

* Asian Regional Irrigation Cammmication Network, Newsletter No 8,
March 1979, p.7.
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which is wide-ranging in its subject-matter but tends to be predominantly
technically-oriented. As Colin Leakey observed,"we need many sources of
information and many fora to exchange ideas".

(b)  Newsletter Almost half the respondents thought the Newsletter should
not be expanded ("There are dangers in sending out too much, since it tends
to get put at the bottom of the pile -~ shorter matter gets read at once",
Ian Simpson).

Others had specific requests for more ocontributions from network
members, particularly in the form of current work, problems, queries
("Members should be prepared to 'ask for help' as well as provide purely
informative reports", David Seddon).

There were also requests for select annotated bibliographies and
for progress reports and summaries of campleted research studies, many of
which remain unpublished and/or difficult to obtain. There could be a
danger of overlap with the ADC Network here. Many networkers would pro—
bably support Robert Chambers's suggestion of "a running annotated
bibliography - very select - with a practical bias". However, rather
than offer brief summaries of research studies (which the ADC Network
does very well) I would prefer to see researchers using this Network as a
vehicle for disseminating short discussion papers based on their work
(see below).

Further suggestions included critiques of published reports and
papers (Chris Dixon), a correspondence section (Raymond Apthorpe) and a
list of institutions/individuals in developing countries interested in
research/evaluation of irrigation management (A.T.R. Rahman).

(c) Discussion papers A large majority of respondents favoured both
descriptive and analytical papers. One of the few who favoured analytical
papers only suggested that authors' full addresses should be given, enabling
readers to write to them for descriptive information if they wanted to
(Delared Welsch). P.D. Goedhart however emphasised the usefulness of
detailed information about the way organisations work.

Several people wanted more papers, more regularly(!), though Colin
Leakey was kind enough to suggest that informality and irregularity were
"probably a good thing!" Raymond Apthorpe seemed to be alone in wanting
papers to be longer. Several others erphasised brevity: "short reports
on projects" (Tina Wallace, Chris Dixon), "brief accounts of good and bad
experience” (Gilbert Qarey), "very brief sumaries of useful experience"”

(Robert Chambers) .

Robert Chambers had the following specific recommendation: "Put
forward a very few provocative propositions and solicit responses, allow-
ing anonymity to anyone who requests it. These responses where possible
should cite experience. Concentrate on issues from which people tend to
shy away, or on which they have difficulty in focussing, eg:

(1) how to make it rational for irrigation staff to deny water to
those who want it.

(ii) vhether water rationing by pricing is a red herring (ie im—
practicable in terms of incentives).



-4 -

(1ii) how to assess the unrealised potential of an irrigation
system from improved water allocations™.

These issues are taken up in Paper 1/80/1.

There was general approval of trying to get more contributions
fram network members, both in the form of comments on papers and of
discussion papers themselves. Don Taylor saw the generation of a two-
way flow of information (not only from writer to readers but from
readers to writer) as "ideal for a really productlve newsletter under-
taking" but, fram his own experiences in running the ADC Network, he
recognised the difficulties of getting such a system to operate in
practice. Nevertheless, several respondents did offer papers, of which
some are publicised in this issue and others will appear later. Indeed,
an increasing flow of interesting, but still unpublished, papers has
been caming to us at ODI over the past year (see Section 4C below)
which should provide a lot of very suitable material for discussion
papers for several issues to came. We would however strongly echo
A.T.R. Rahman's request for more contributions from researchers in
developing countries and fram administrators associated with irrigation

management,

We are particularly interested in 'semi-finished' papers which
have not yet been published or had wide circulation. By converting
them into discussion papers we should be able to provide a twin service:
to the other network members, by enabling them to see otherwise in-
accessible material, and to the authors, by giving them an opportunity
to receive caments and criticisms fram a large inter-disciplinary
audience in advance of possible publication elsewhere. One of their
main objects, it must be emphasised, is to stimulate discussion: we
are not in the business of rumning a joumal. "Once a paper reaches
a certain point, it is better published in a jowrnal" (David Bradley);
ves indeed, but we are locking for open—ended, questioning papers which
have not yet reached that point.

Conclusions There will be at least two sets of Network papers
issued every year, each containing one or more discussion papers. Members
are encouraged to contribute items to the Newsletter, not only information
but requests for help. Most discussion papers will be fairly brief and
designed to provoke responses fram network members; and a large proportion
will be by network members. Though most papers will be quite narrowly
focussed, the range of subjects which could be covered is very wide. It
includes:

A. Large schemes - planning, design and construction

- The planning process - theory and practice

- TIrrigation system design - theory and practice
- Management of construction

- Social impact of new irrigation

B. Large schemes - management

- Division of functions between officials and farmers
- Main system operation (water distribution)
- Water users' organisations

- Water charges
=~ Maintenance

- Water management extension (at both field and watercourse levels)

- Motivation (of officials and farmers)

- Horizontal structure - coordination of functions

- Social impact (changes in land, incame distribution:
landlessness, etc.)
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C. Small surface schemes

(a) Indigenous - diversion; (b) Indigenous - reservoir/tank;
(c) Government-initiated

- Planning, design, construction
- Intermal farmers') organisation and management
~ Organisation and management of external services

D. Growmdwater/small lift schemes

- Choice of technology
- Private v. public ownership

- Groundwater legislation/govermment control over water
extraction

-~ Planning and scheduling for conjunctive use of surface and
groundwater

E. Enviromment /Health

- Management (of soils, people) in upper catchment areas

- Planning and management of drainage against waterlogging,
salinity

~ Planning and management of irrigation and drainage systems
against health hazards.

The new format, which has also been adopted by the other AAU networks,

is designed to reduce production and mailing costs. We hope that readers
also find it satisfactory.

2. AAU work on irrigation management

The final report of my study on the organisation and management of
large irrigation schemes was submitted to the World Bank last Novemwber,
The text is now being edited within the Bank and there are plans to have
it published in the next 3 -~ 4 months.

During the past year I have also spent two months in Egypt as a part-—
time consultant on organisation and management to a team from Hunting
Technical Services/Bimnie & Partners (U,K). The team has been studying
past Egyptian experience of land reclamation (ie the extension of irrigation
beyond the old Delta lands) and making recamendations for new develomment
in the Salhiya region (between the Delta and the Suez Canal).

Now that the World Bank study is finished, I am beginning to branch
out into new areas. I am planning to transfer the focus of my comparative
research activities to the management of small-scale irrigation, and the
management of soil-and~water conservation in rainfed areas. I also hope
to have opportunities to participate in the planning of action research work
on large irrigation schemes, as a follow-up to management evaluation studies
(see Paper 1/80/1). Other activities will include dissemination, training
and consultancy work as well as a possible contribution to a handbook on
irrigation planning and design.

Clare Oxby, a social anthropologist who has recently joined the AAU
in place of Janice Jiggins, has started working on the social organisation
of irrigation. She is looking particularly at various forms of cooperation
among farmers in relation to agricultural activities and their involvement
in decisions about the building and maintenance of canals; the allocation
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o"f water; and the resolution of conflict over water. Clare's work
v_ull greatly erhance the AAU's capacity to extend the range of its work
in the irrigation management field.

3. Recent /forthcoming meetings

a) 2 symposium on the performance of the Kosi Project was held in
Patna fram 22 to 25 January 1979 (for information write to Dr T. Prasad,
Bihar College of Engineering, Patna University, Patna 800005, Bihar, India).

b) A workshop on irrigation management was held at IRRI from 26 to
30 March 1979 (for information write to Dr S.I. Bhuiyan, Box 933, Manila,
Philippines) .

c) A workshop on the management of water resources for agriculture in
the Bhavani River basin was held in Coimbatore on 21 April 1979 (for
information, write to Professor R.K. Sivanappan, Dean, College of Agri-
cultural Engineering, Tamil Nadu Agricultural University, Coimbatore,
Tamil Nadu, India).

d) The 6th Nigerian Irrigation Seminar was held in Zaria from 26 to
28 September 1979 (for information, write to Dr. 0.C. Onazi, Acting
Director, DALST, Almadu Bello University, PMB 1044, Zaria, Nigeria).

e) An international conference on 'Agricultural Production: Research

and Development Strategies in the 1980s’ was held in Ronn fram 8 to

12 Octcber 1979, at which oe of the four working groups focussed on water
resources (for information, write to German Foundation for International

Development, Food and Agriculture Development Centre, Stadionweg 6, 8133

Peldafing/CBB., West Germany).

f) A study seminar on groundwater development, lift irrigation and rural
poverty in South Asia was held at Sussex University in November/December 1979
(for information, write to Dr. R, Chambers, Institute of Development Studies,
University of Sussex, Brighton BN1 O9RE, UK).

q) A workshop on ‘Water Bureaucracy and Performance' was held at Sussex
University on 29 - 30 November 1979 (for information, write to Dr R. Wade,
Institute of Development Studies, University of Sussex, Brighton BNl 9RE;
UK) .

h) A meeting of a working group on schistosamiasis and water resources
developrent was held at Southampton University from 21 to 24 April 1980
(for infommation, write to Dr. Jewsbury, Senior Lecturer, Liverpool School
of Tropical Medicine, Pembroke Place, Liverpool L3 5QA, UK).

3) The 3rd Afro-Asian Regional Conference on Management of Water for
Irrigation Systems will be held fram 23 to 29 October 1980 (for location
and details, write to Intermational Commission on Irrigation and Drainage,
48 Nyaya Marg, Chanakyapuri, New Delhi 110021, India).

4, Pecent publications, reports, etc.

Many relevant publications and reports have came our way since the
last Newsletter was issued. These are listed below, under three categories:
(a} books and published articles; (b) papers which are not comercially
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published but are obtainable fram wniversities or research institutes

on request; and (c) wnpublished papers. All the papers from the third
category and many from the second category have been sent to us by net~
work members. It is fram their ranks that much of our material for
discussion papers will come. Please continue to send us more. We would
particularly welcome more short accounts fram practitioners - what

W.J. Griffith calls "we did it this way" contributions.

A select, annotated, bibliography of particularly useful works will
start in the next issue.

(a) Bocks, articles

General/Inter-regional

M.G. Bos et al., "Standards for the Calculation of Irrigation Efficiencies",
ICID Bulletin, 27,1, January 1978 (Also Reprint No. 8, ILRI, Wageningen,
Netherlands)

D.W. Bramley, D.C. Taylor and D.E. Parker, "Water Reform and Econcmic
Develomment: Institutional Aspects of Water Management in the Developing
Countries", Economic Develogment and Cultural Change, 28,2, January 1980.

I. Livingstone and A. Hazlewood, "The Analysis of Risk in Irrigation

Projects in Developing Countries", Oxford Bulletin of Economics and Statistics,

41,"1, February 1979.

W.J. Staub and D.G. Green, "A performance management unit for irrigation
agencies", in Proceedings of a Workshop on Implementing Public Irrigation
Programes, East-West Center, Hawaii, 1977.

Peter Stern, Small Scale Irrigation, Intermediate Technology Publications
Ltd., International Irrigation Information Center, 1979.

Ludwik Teclaff, Legal and Institutional Responses to Growing Water Demand,
FAO Legislative Study No. 14, 1977.

Jaw-Kai Wang and Ross E. Hagan, "Manageability considerations in irrigated
rice-production system design", in G. Honadle and R. Krauss (eds),
International Develomment Administration: Implementation Analysis for
Development Projects, Praeger, 1979, pp. 112-126.

Carl Widstrand (ed.), Water and Society, Conflicts in Development, Part 1:
The Social and Ecological Effects of Water Development in Developing
Countries, Pergamon, Cxford, 1978.

Sub-Saharan Africa

Adrian Adams, "The Senegal River Valley: What kind of change?", Review of
African Political Econamy, 10, September - December 1977, pp. 33-59.

Tony Barnett, "Why are Bureaucrats slow Adopters? The Case of Water Manage-—
ment in the Gezira Scheme", Sociologia Ruralis, 19, 1, 1979, pp. 60-70.

A. Hazlewood and I. Livingstone, "Camplementarity and competitiveness of
large- and small-scale irrigated farming: a Tanzanian example", Oxford
Bulletin of Economics and Statistics, 40, 3, August 1978.

P.P. Mbawala, "Irrigation Development in Mainland Tanzania: the Issue of
Farmer Iocal Organisation - a suggestion", Agricultural Administration,
6, 2, April 1979, pp. 99-109.
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J.R. Tuckett, "Vuvulane Irrigated Farms, Swaziland: a Report on the
First Ten Years", Agricultural Administration, 4, 2, April 1977, pp. 79-97.

H.H. Walker and W. Graf zu Castell, "The Contribution of Organisation
Analysis to the Appraisal of Development Projects - the Example of the
Ahero Pilot Irrigation Scheme, Kenya", Zeitschrift fUr Auslandische
Landwirtschaft, 18, 1, 1979, pp. 49-68.

North Africa/Middle East

Fred Scholz, "Irrigation and Nomadism in Baluchistan", %Eglied Sciences
and Development, Vol. XI, 1978 (published by Institute for Scientific
Cooperation, Landhausstrasse 18, 7400 Tubingen, West Germany) pp. 90-111.

J.C. Wilkinson, Water and Tribal Settlement in South-East Arabia: a study
of the Afl3j of Gman, Oxford, 1977.

South Asia

B.U. Ahmad and E.W. Coward, Jr., "Village, Technology and Bureaucracy:
Irrigation Development in Bangladesh", Journal of the Bangladesh Academy
for Rural Development, 7, 1, July 1977.

Paris Andrecu, "Economic Appraisal of Irrigation Cooperatives in Agricultural
Development in Ganges—Kobadak project, Bangladesh", Agricultural Administration
6, 2, April 1979, pp. 111-122,

A.K. Bhattacharya, "Irrigation and water management in the Damodar Valley
Corporation”, Journal of Development Studies, 15, 1, 1978, pp. 34-58.

Charles Clift, "Progress in Irrigation in Uttar Pradesh: East-West
Differences", Economic and Political Weekly, Bambay, 12, 39, September 24,
1977.

M.A. Hamid, S.K. Saha, M.A. Rahman, A.J. Khan, Irrigation Technologies in
Bangladesh, a study in same selected areas, Rajshahi, Bangladesh, 1978
(Department of Economics, Rajshahi University, Rajshahi, Bangladesh).

Henry C. Hart, "Anarchy, Paternalism, or Collective Responsibility under
the Canals?”, Economic and Political Weekly, Bambay, 13, 51/52, December 23—
30, 1978.

T.K. Jayaraman, "Peoples' Participation in Cammand Area Development Programme",
in R.K. Arora (ed.), Peoples' Participation in Development Process, HOM
State Institute of Public Administration, Jaipur.

Sam H. Johnson III, Alan C. Early and Max K. Lowdermilk, "Water Problems in
the Indus Food Machine", Water Resources Bulletin, 13, 6, December 1977.

Sam H. Johnson ITI, W. Doral Kemper and Max K. Lowdermilk, "Inproving Irri-
gation Water Management in the Indus Basin" Water Resources Bulletin,
15, 2, April 1979,

S.A. Racdhakrishnan, "Fommulation of Minor Irrigation Schemes -~ Data Require-
ments and Problems", Indian Journal of Agricultural Econamics, 33,4,
October — December 1978, pp. 191 - 203, (groundwater schemes).

V.M. Rao, "Linking Irrigation with Development", Econamic and Political Weekly,
Bambay, 13, 24, June 17, 1978,
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N.D. Rege, "Efficient Mamagement of Canal Irrigation - Need for Hard
Decisions", ARDC News, 6, 2, 1977 (Agricultural Refinance and Development
Corporation, Bambay).

Tkbal Singh and A.S. Sirchi, "Optimization of Water Resource of Upper
Ganga Canal in Western Uttar Pradesh", Indian Journal of Agricultural
Economics, 32, 1, January-March 1977, pp. 92-107.

A.K. Sinha, "Formulstion and Appraisal of Agricultural Projects: A Case
Study", Indian Journal of Agricultural Economics, 33, 4, October -
December 1978, pp. 239 = 252. (canals in Haryana).

Rebert Wade, "Water supply as an instrument of agricultural policy",
Economic and Political Weekly, Bombay, 13, 12, March 25, 1978.

Robert Wade, "The Social Response to Irrigation: an Indian Case Study",
Journal of Develogment Studies, 16, 1, Octcber 1979.

South-East Asia

Fung Chung-yue, "Alternative methods of implementing irrigation water
managament" (in Taiwan) in W.J. Staub (ed.), Implementing Public Irrigation
Programs, East-West Center, Hawaii, 1977.

J.E. Nickum, "The organisation of water resource development in the Peoples’
Republic of China", Agricultural Administration, 6, 3, 1973, pp. 165-186.

Dibyo Prabowo, "Allocation of Farm Resources in the Sclo River Basin”,
Bulletin of Indonesian Eoonomic Studies, 14, 1, March 1978, pp. 45-62.

Donald C. Taylor and Thamas H. Wickham {eds), Irrigation Policy and the
Management of Irrigation Systems in Southeast Asia, Agricultural Development
Cowncil, Inc., Bangkok, 1979,

Latin America

D. Craig Anderson, Irrigation Institutions and Water Users in Ecuador,
USAID, 1977 (153 pp.)

Economic Commission for Latin 2merica, Water Management and Environment
in Latin Americe, Pergamon Press, Oxford, 1979.

Anthony L. Hall, Drought and Irrigation in North-East Brazil, Cambridge
University Press, 1978.

North America, Europe

Giulio Cesarini, "Consolidation, Irrigation and Joint Management of Frag-
mented Small Famms in Southern Italy: a Case Study", Agricultural
Administration, 5, 2, April 1978, pp. 145-151.

Arthur Maass and Raymond L. Anderson, ...and the Desert Shall Rejoice:
Conflict, Growth and Justice in Arid Environments, MIT Press, 1978 (with
case studies from Spain, USA)

Robert Wade, "Collective Responsibility in Construction and Management of
Irrigation Canals ~ case of Italy", Economic and Political Weekly, Bombay,
14, 51/52, pp. A~155-160.
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(b) Research Publications

V.N. Asopa et al,, "Irrigation system, on-farm development and extension
service in Chambal Project, Rajasthan", 1978 (Indian Institute of Manage-
ment, Vastrapur, Ahmedabad - 380015, Gujarat, India).

Eric Clayton, "A comparative study of settlement schemes in Kenya",
December 1978 (Occasional Paper No 3, Agrarian Development Unit, Wye College
nr Ashford, Kent, UK).

Colorado State University, "Improving Irrigation Water Management on Farms",
Amual Technical Report, June 1977, 650 pp. (Publications Office, Engineering
Research Center, Colorado State University, Fort Collins, CO 80523, USA).

W. Clyma, M.K. Lowdermilk and G.L. Corey, "A Research-Development Process
for Improvement of On—Farm Water Management", June 1977 (Water Management
Technical Report No. 47, Colorado State University, Fort Collins,

CO 80523, Ush).

H.G. Farbrother, "Water Management in the Gezira and Managil, February 1976
(Technical Notes on Water Use No. 8, Task Force on Water Use, Gezira
Research Station, Wad Medani, Sudan).

Sylviane Fresson, "Public Participation on village-lewvel Irrigation
Perimeters in the Matam Region of Senagal" April 1978, (Occasional Paper
No. 4, OECD Development Centre, 94 Rue Chardon Lagache, 75016 Paris, France).

Richard Heaver, "Planning and management problems in the implementation of
a major scheme: a case study of Mahaweli (Sri Lanka), 1979. (Agricultural
Administration Network Paper No. 1, ODI, 10-11 Percy Street, London W1P QJB,
UK) .

Robert C. Hunt, "The Comparative Method and the Study of Irrigation Social
Organization", March 1979 (Bulletin No. 97, Dept of Rural Sociology,
Cornell University, Ithaca, New York 14853, USA).

K.P. Kannan, "Socio-Econamic and Ecological Conseguences of Water Control
Projects: the case of Kuttamad in Kerala (India)", March 1979, (Working

Paper No. 87, Centre for Develomment Studies, Ulloor, Trivandrum 695011,

Kerala, India).

W.D. Kemper, Mazher-ul-Jag and Ahmad Saeed, "Farm Water Management in Upland
Areas of Baluchistan", August 1979 (Water Management Technical Report No. 51,
Water Management Research Project, Colorado State University, Fort Collins,
CO 80523, Usa).

Dan Lattimore (ed.), "Improving Agricultural Production through On-Farm
Water Management", Water Management Research Project, Colorado State
University, Fort Collins, CO 80523, USA).

Max K. Lowdermilk, Alan C. Early and David M., Freeman, "Famm Irrigation
Constraints and Fammers' Responses: Comprehensive Field Survey in Pakistan",
September 1978 Water Management Technical Report No. 48 (6 vols.), Water
Management Research Project, Colorado State University, Fort Collins,

Q0 80523, Usa).

Niranjan Pant, "Same Aspects of Irrigation Administration (a Case Study of
Kosi Project)", January 1979 (A.N.S. Institute of Social Studies, Patna -
800001, Bihar, India).
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R. Sivanappan and P.K. Aiyasamy, "Water resources of Coimbatore District",
1978 (Tamil Nadu Agricultural University Press, Coimbatore 641003, Tamil
Nadu, India).

Norman T. Uphoff, John M. Cohen and Arthur A. Goldsmith, "Participation in
Water Management", January 1979 (in "Feasibility and Application of Rural
Development Participation: a State-of-the-Art Paper", Monograph Series
No.3, Rural Development Comittee, Center for International Studies,

170 Uris Hall, Cornell University, Ithaca, New York 14853, USA).

G.F. White (ed.), "Enviranmental Effects of Arid Land Irrigation in Develop—
ing Countries," 1978, (MAB Technical Notes 8, UNESCO, 7 Place de Fontenoy,
75700 Paris, France).

J.W. Wolfe, Farouk Shahin, and M. Saif Issa, "Preliminary Evaluation of
Mangouria Canal System, Giza Governorate, Egypt", June 1979 (Egypt Water
Use Project, 22 El1 Galaa Street, Bulak, Cairo, ARE)

(c) Unpublished papers

P.X. Alyasamy, K. Palanisami and A.F. Bottrall, "Problems in the Planning
and Management of Large-scale Surface Irrigation Projects in Tamil Nadu:
the case of the Lower Bhavani Project", paper for Workshop on Management
of Water Resources for Agriculture in Bhavani River Basin, TNAU, April 1979
(Department of Agricultural Economics, Tamil Nadu Agricultural University,
Coimbatore 641003, Tamil Nadu, India).

Syed Hashim Ali, "Water Management in Command Areas of Andhra Pradesh, India",
Paper for FAO Expert Consultation on Farm Water Management, Beltsville,
Maryland, USA, May 13-15, 1980 (Secretary, CAD Department, Government of
Andhra Pradesh, Hyderabad, Andhra Pradesh,India).

S.I. Bhuiyan, (a)"Irrigation Water Management Research Program at IRRI"
and (b)"Research for Better Design and Improvement of Irrigation Systems
for Efficient Management", papers for Irrigation Water Management Workshop,
March 26-~30, 1979, IRRI (Water Management Division, IRRI, Box 933, Manila,
Philippines).

Robert Chambers, (a)"Social Science Research on Irrigation: some priorities
and challenges for the next decade", Paper for Irrigation Water Management
Workshop, March 26-30, 1979, IRRI; and (b)"In Search of a Water Revolution:
Questions for Managing Canal Irrigation in the 1980s", January 1980
(Institute of Develomment Studies, University of Sussex, Brighton BN1 9RE,
Sussex UK).

L.J. Chavhan, "A Case Study Paper on Ukai Kakrapar Project" paper for
Cammonwealth Irrigation Management Workshop, Hyderabad, India, 17-27 October
1978 (Area Development Commissioner, kai-Kakrapar Project, "Aradhana"
Athva Lines, Surat, Gujarat, India).

Edward J. Clay, "Agricultural Development in the Kosi area (Bihar) 1969-
1979: the pivotal role of technical innovation", March 1979 - draft
(School of African and Asian Studies, University of Sussex, Brighton BN1 90N,UK).

E. Walter Coward, Jr and Gilbert Ievine, "The Analysis of Local Social Organi-
zation for Project Preparation Studies: an Exploration of Possibilities",
Paper prepared for World Bank, 1978 (GL: Water Resources Institute, Center for
Environmental Research, Cornell University, 468 Hollister Hall, TIthaca,

NY 14853,Usn).
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A. Das Gupta, "Irrigation Management in Gandak Project', paper for Cammon-
wealth Irrigation Management Workshop, Hyderabad, India, 17-27 Octcber 1978
(Chairman, Gandak Area Development Agency, Muzaffarpur 842001, Bihar, India)

Jennie Dey, "Women Farmers in the Gambia: the effects of irrigated rice
develomment programmes on their role in rice production", July 1979 -
draft (Pineacre, Church Brampton, Northampton, UK).

Alan Early, "An Approach to Solving Irrigated System Management Problems",
paper to Irrigation Water Management Workshop, March 26-30, 1879, IRRI,
(Water Management Division, IRRI, Box 933, Manila, Philippines)

Turabul Hassan, "An overview of the Constraints and Practical Solutions of
Modern Irrigation - an Indian Experiment: the Pochampad Project, Andhra
Pradesh", paper to the Commonwealth Irrigation Management Workshop,
Hyderabad, India, 17-27 October 1978 (Administrator, Pochampad Project,
Jagtial, Anchra Pradesh, India).

Isac Hatate, "Irrigation Water Rights Disputes in Japan - as seen in the
Asuza River system", 1979, Working paper for United Nations University
(Professor of Agricultural Econamics, Department of Political Economy,
Aichi University, Toyohashi, Aichi, Japan).

M. Falkenmark, L. de Maré, G. Lindh and C. Widstrand, Water and Society:
Conflicts in Development, Part 2: Water Conflicts and Research Priorities,
final manuscript (Nov 1979), to be published by Pergamon Press, 1980.

R.W. Herdt, "Studies in Water Management Econcmics at IRRI", Paper for
Irrigation Management Workshop, March 26-30, 1979, IRRI (Agricultural
Economist, IRRI, PO Box 933, Manila, Philippines).

George Honadle, "Farmer organization for irrigaticn water management:
organization des:Lgn and implementation in Bula and Libmanan” (Philippines),
Report to USAID, August 1978, [Development Alternatives Inc., 1823 Jefferson
Place N.W., Washington, D.C. 20036).

S.K.S. Hussain and N. Seethamaraiah, "Water Use Concept as Design Criteria
for Irrigation Systems: case study of Nagarjunasagar Right Canal®,

paper for the Comonwealth Irrigation Management Workshop, Hyderabad, India,
17-27 October 1978 (SKSH: Chief Engineer, Medium Irrigation and Design,
Errum Manzil, Hyderabad 500481, India).

Sam H. Johnson IIT, "Major Policy issues in the Development of Irrigation
in Thailand" Paper for Annual Conference of the Agricultural Economic
Society of Thailand, December 13-14, 1979 (Ford Foundation, P.O. Box 436,
Bangkck, Thailand).

A.M.H. Kango, M. Ashraf 2khtar and Manzur Ahmed, "On Farm Water Management
in Ppakistan", August 1979, (Water Management Wing, Ministry of Food,
Agriculture and Cooperatives, Govt. of Pakistan, House No. 27, Street No., 17
F-7/2, Islamabad, Pakistan).

Hamidur Rahman Khan, "Water Management Problems in Bangladesh", paper to
the Commonwealth Irrigation Management Workshop, Hyderabad, India, 17-27 Octo—
ber 1978 (Professor and Head, Department of Water Resources Engineering,
Bangladesh University of Engineering and Technology, Ramma, Dacca, Bangladesh)
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E.E. Kikaho, "Mombo Irrigation Scheme" (Tanzania), paper for the Cammon-—
wealth Irrigation Management workshop, Hyderabad, India, 17-27 October 1978
(NAFCO, PO Box 903, Dar es Salaam, Tanzania).

Roberto L. Ienton, "Towards Improved models for field experimentation in
irrigation management", Paper for Ford Foundation meeting, November 1979
(Ford Foundation, 55 Lodi Estate, New Delhi, India).

Gilbert Levine, (a)"Hardware and Software: an Engineering Perspective on
the Mix for Irrigation Management", paper for Irrigation Management Workshop,
IRRI, March 1979; and (b)"State of Knowledge Report for the Water Resources
Task Growp", paper for International Conference on Agricultural Production:
Research and Development Strategies for the 1980's, October 1979, Bonn -
draft (Water Resources Institute, Center for Enviromnmental Research, Cornell
University, 468 Hollister Hall, Ithaca, NY 14853, USA).

Douglas J. Merrey, "Reorganizing Local Ievel Water Management in Pakistan:
a case study", paper for symposium on Desertification and Anthropology,
10th Internaticnal Congress of Anthropological and Ethnological Sciences,
Delhi, December 1978 - draft (c/o Department of Rural Sociology, Faisalabad,
Pakistan).

Mick Moore, "Approaches to Improving Water Management on Large-scale Irri-
gation Schemes in Sri Lanka", n.d. - draft (Institute of Develcpment
Studies, University of Sussex, Brighton BN1 9RE, UK).

K.M. Nachappan, R.K. Sivanappan, G. Balasubramanian, "Large Scale Field
Water Management - a Pilot Project", paper for 17th Annual Convention of
Indian Society of Agricultural Engineers, New Delhi, February 1980 (College
of Agricultural Engineering, Tamil Nadu Agricultural University, Coimbatore
641003, Tamil Nadu, India).

James E.Nickum, "Chinese Water Management in Carparative Perspective",

Paper presented to ASPAC 79, Evergreen State College, Olyrpia WA, June 1979 -
"first draft - very" (Center for Chinese Studies, 12 Barrows Hall, University
of California, Berkeley CA 94720, USA).

0.C. Cnazi and S.S. Patil, "Manpower Requirements and Training in Irrigation
Schemes in Nigeria", paper for Sixth Nigerian Irrigation Seminar, Zaria,
September 1979 (0C0: DALST, Atmady Bello University, PMB 1044, Zaria,
Nigeria).

Richard Palmer-Jones, "why irrigate in the north of Nigeria?", paper for
Seminar on Change in Rural Hausaland, Kano, February 1980 (School of Rural
Econamnics and Related Studies, Wye College, Nr. Ashford, Kent TN25 5AH, UK).

R. N. Parker, (a)"Tank Irrigation Modernisation Project: an interim
management system for the five schemes"; and (b)"Management of Major Irri-
gation schemes in Dry Zone: a discussion paper". Also reports of the Famm
Management Adviser, Tank Irrigation Modernisation Project, Sri Lankar July-
December 1978 and January - May 1979 (Luiten House, Brockhampton, Hereford
HRI 450, UK)

David Seckler, "Sukhomajri - a Rural Development Program in India", Paper for
Ford Foundation meeting, November 1979 (Ford Foundation, 55 Lodi Estate,
New Delhi, India).

K. Shanmugarajah and S.C. AtKorale, "Rajengane Scheme - Lessons fram the
1976 Yala Cultivation" (Sri Lanka), paper for the Commorwealth Irrigation

Management Workshggl Hyderabad, India, 17-27 October 1978, (KS: 15
st Centre Road, Colambo 6, Sri Lanka).

Intematlonal Buds
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Therdsak Summarnush, "Some Agronomic and Extension Aspects of the Lam
Pao Project in Northeast Thailand", paper for Commonwealth Irrigation
Management Workshop, Hyderabad, India, 17-27 Octcber 1978 (Riparian
Staff Member, Mekong Secretariat, Bangkck, Thailand).

A. Sundar, "Organisation Structure for better Management of Irrigation
Systems", paper for Workshop on Management of Water Resources for
Agriculture in Bhavani River Basin, Tamil Nadu Agricultural University,
2pril 1979 (Indian Institute of Management, 33 Langford Road, Bangalore
560027, India).

Kunio Takase and Thomas Wickham, "Irrigation Management as a Pivot of
Agricultural Development in Asia", report for Asian Agricultural Survey II,
September 1976 (TW: c/o Wickham's Fruit Farm, Cuthogue, Long Island, New
York 11935, USA).

Donald C. Taylor, "Economic Analysis to support Irrigation Investment and
Management Decisions", Paper for Irrigation Management Workshop, IRRI,
March 1979 (Agricultural Development Council Inc., 20 Jalan Cangkat Daman-—
sara, Kuala Luampur 10 - 05, Malaysia).

Robert Wade, "Irrigation Potential and Performance: Man Mismanagement on
Canal Systems in India", n.d. {(Institute of Development Studies, University
of Sussex, Brighton BNl 9RE, UK).

Tina Wallace, "Rural Development through Irrigation: Studies in a Town on
the Kano River Project”, draft (since revised), Centre for Social and

Econanic Research, Ahmadu Bello University, Zaria, Nigeria, November 1978
(Research Unit on Ethnic Relaticns, University of Astcn, St Peter's College,

College Road, Saltley, BIRMINGEAM B8 3TE).

5. News and queries from networkers

News

(i) A proposal for a new international centre for research on
irrigation was discussed at a meeting of the Technical Advisory Committee
of the CGIAR (Consultative Group on International Agricultural Research)
in Rome during February 1980. The proposal is for several regional
centres in different agro-climatic zones, with one centre responsible for
overall programme coordination. A strong case is made in the proposal for
making the programme interdisciplinary (engineers, agriculturalists,
social scientists) and focussing it on problems of system operation. The
proposal is reported to have been well received at the Rame meeting and
is due to be discussed further at another meeting of the TAC this sumer.
Network members who (a) wish to learn more about this initiative and/or
(b} would like to express their support for it, should write to me at ODI.
Letters of support will be forwarded to the Secretary of the TAC.

(i1) The Area Development Commissioner, Chambal Project, Kota,
Rajasthan, India, reports that two mobile water magistrates have been
provided to the Command Area on an experimental basis with the object of
reducing water stealing and wastage offences. 2n interdisciplinary committee
has also been set @ to consider improved methods of main system water
scheduling.

(iii) Professor R.K, Sivanappan (Dean, College of Agricultural Engineer-
ing, Tamil Nadu Agricultural University, Coimbatore 641003, Tamil Nadu,
India) reports the initiation of a pilot 'action research' project designed
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to improve water and farm management practices in a 545 acre area commanded
by a branch distributary of the Lower Bhavani canal system. The pilot
project involves collaborative action between the TNAU, the State Depart-
ment of Agriculture and the State Irrigation Department.

(iv) K. Palanisami (Department of Agricultural Economics, Tamil Nadu
Agricultural University) is engaged in evaluating the performance of the
PAP canal system in Tamil Nadu; and also in helping Dr. Sivanappan to
prepare an Operational Manual for the Lower Bhavani system.

(v) Dietrich Gebawer (an engineer with the GIZ, Eschborn, West Germany,
at present at the Agricultural Extension and Rural Development Centre,
University of Reading, UK) has been working on the 220 ha. Mambo scheme in
Tanzania and is interested in possible ways of introducing water users'
groups and common irrigators into the scheme.

(vi) B.V. Nimbkar (Phaltan 415523, Satara District, Maharashtra,
India) is president of an independent agricultural research institute.
Among its studies has been one of the performance of lift irrigation schemes
in the Nira valley. The schemes have had serious problems, partly because
of eroded soil but also because of inadequate and uncertain water supplies:
"Shortage of water was a prcblem cammon to all the 1lift schemes. The pumping
capacity of each lift is plamned so that crops planted under it should get
one irrigation every fifteen days, but in practice this never happens. There
are many reasons for this - planting wmauthorised extra acreage, giving more
than the stipulated quantity of water to influential members, interruption
in the electricity supply, closure of the canal , the pumping mechanism
going out of order, etc. The result is delays in irrigation, which is received
once every 20 to 25 days, sametimes even once a month, instead of every 15
days. Under these conditions crops, not just in shallow soils but even in
medium soils, dry up and their yield goes down.” A familiar story. The
institute is investigating possible ways of improving the situation.

(vii) Ir. H. de Zeeww (Project group "The Small Fammer and Develcpment
Cooperation" P.O. Box 211, Wageningen, The Netherlands) has reported on the
progress of the work of his growp, which is studying small-scale irrigation
projects. The group has been reviewing relevant literature and developing
evaluation criteria. Its field study evaluations of project organisation
and management will probably be mainly in Africa. There are plans to follow
the field studies with a workshop and the implementation of experimental
projects. The group is very interested in cooperation with other institu-
tions concemed with evaluating irrigation management and organisation.

(viii) Rod Ryman (Agricultural Eccnomist, Proyek Pengembangun Air
Tanah, Kotak Pos 55, Kediri, East Java, Indonesia) is a member of Hunting
Technical Services working with a team led by Sir M. MacDonald and Partners,
Consulting Engineers, on the Kediri-Nganjuk groundwater project. Farmers'
water management practices have been monitored in same detail and Ryman has
attempted to correlate the efficiency of farmers' water use with the effective-
ness of their water users' associations (particularly as reflected in the
extent to which farmers pay water fees to these associations). Ryman has also
written a paper on alternative farm-level irrigation strategies and their
implications for irrigation channel losses,which is being circulated to
selected network members for cament. A sumrary of any discussion that emerges
will be given in a later Newsletter.
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OQueries

(ix) Mike Long (agriculturalist with the Tank Irrigation Modernisation
Project, District Agricultural Extension Office, Anuradhapura, Sri Lanka)
writes: "At present open channels supply traditional rice paddy lands, with
all the problems of tail-end users and satisfying demand. My own view is
the inescapable need for a disciplined approach.” An engineering colleague
has recently been trying to set up pilot areas served with low-pressure
pipes, for the supply of surface irrigation through orchard valves. The
object behind this is to provide farmmers with a "limited rate demand schedule"
which, it is believed, will remove the need for discipline among users. The
technigue is said to be "gaining popularity in the States and worldwide".
Long, however, is sceptical; hig view is that "it may be all right for a
high value, low water demand crop where the supply is metered and chargeable,
but it simply will not work here at this time".

Some caments on this issue have already been offered by Melvyn Kay
(National College of Agricultural Engineering, Silsoe, UK) and Roberto Lenton
(Ford Foundation, New Delhi, India), but further reactions from network
members would be welcome. Correspondence should be addressed to Mike Long
direct, with copies to us if possible. The discussion will be reviewed in
the next Newsletter.

In addition to correspondence on this particular issue, we should be
very interested in other contributions (in the form of letters, draft papers)
on experiments in irrigation technology designed to overcame (or at least
reduce) the problems of water allocation and water conflict which are found
on most irrigaticn systems with a large number of small-farm users.

(x) Asit K. Biswas (76 Woodstock Close, Oxford OX2 6HP, UK) has been
asked by IIO to prepare a report on the "application of labour-based methods
for executing large irrigation works: scope and limitations". The report
will be based on existing literature. We have already suggested the names
of several networkers who might be able to give him information about rele-
vant papers and reports, but there are no douwbt many others who could help.
Please write direct to Dr. Biswas.

(xi) David Seddon (School of Develogment Studies, University of East
Anglia, Norwich NR4 7TJ, K) would like to see a discussion developing
within this Network about water pricing, with comparative empirical material
fraom different irrigation projects. In particular, he asks: "If 'reascnably
high water charges are desirable' (Irrigation Management Network Paper 1/78/2,
para. 14), how to determine what is reasonable?" Network mambers who have
camrents (or perhaps papers) to offer on this issue should write to Seddon,
with copies to us if possible. These could well form the basis for a
futuwre discussion paper. Discussion Paper 1/80/1 contains sare chservations
on water charges and incentives, which should have same relevance to
Seddon's concerns.

6. Lunchtime meetings at ODI

The following lunchtime meetings have been held at ODI since the last
Newsletter was circulated:

a) 9 January 1979: Dr. James Nickum, "The Chinese approach to water
resource development and management" (Center for Chinese Studies, 12
Barrows Hall, University of California, Berkeley CA 94720, USh).
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b) 17 September 1979: Professor R.K. Sivanappan, "Problems of water
management in Coimbatore District, Tamil Nadu (Dean, College of Agricultural
Engineering, Tamil Nadu Agricultural University, Coimbatore 641003, Tamil
Nadu, India).

c) 29 January 1980: Syed Hashim Ali, "Critical issues in irrigation
utilisation and command area development" (Secretary, Command Area
Develomment Department, Government of Andhra Pradesh, Hyderabad, India).

d) 14 March 1980: Linden Vincent, "Efficiency in design, underutilisaticn
in practice: a study of water use in the Medjerda irrigation scheme, Tunisia”
(school of Development Studies, University of East Anglia, Norwich NR4 7TJ,
UK) .

e) 25 March 1980: Jennie Dey, "The socioc-eccnamic organisation of farming
in the Gambia and its relevance for agricultural development planning”
(Pineacre, Church Brampton, Northampton, UK).

f) 29 April 1980: Herbert Farbrother, "Irrigation operations: the need

for new career structures and training courses" (7 The Lanes, Over, Cambridge).

7. Other AAU activities

AAU Occasional Paper 3, Institutions, Management and Agricultural
Development, was published in 1979, It is concerned with dewveloping methods
of assessing organisational and management factors which could be incorporated
into regular appraisal and evaluation of agricultural projects and programmes
in developing countries. It contains the following papers:

"Institutions and Culture: Problems of Criteria for Rural and
Agricultural Development Projects" (Janice Jiggins and Guy Hunter).

"Assessing Management and Organisations for Agricultural Develop-
ment Projects (John Howell).

"Monitoring Management Performance in Agricultural Projects"
(Ian Carruthers and Eric Clayton).

"The Appraisal, Monitoring and Evaluation of Agricultural Extension
Programes" (Deryke Belshaw).

"Evaluating Organisation and Management: A Proposed Methodology
for use on Large Irrigation Projects" (Anthony Bottrall) - a revised
version of Network Paper 1/78/3.

Price £2.00, Available from ODI Sales, Montagu House, High Street,
Huntingdon, Cambs PE18 6EP, UK.

Members in developing countries may be interested to know that Poli
and Practice in Rural Development (ed. Guy Hunter, A.H. Bunting and An Y
Bottrall, Croom Helm, 1976, 512 pp.) is now available in the Educational
Low~priced Book Series (FIBS) for £2.35 (as against £14,95 for the original
hardback edition and £6.95 paperback). This book contains the major papers
from the second International Seminar on Change in Agriculture, which was held
at Reading University in 1974 and focussed on issues in agricultural administra-
tion and management. ELBS editions can be cbtained in developing countries
only. They may be ordered at any bockshop within these countries. Bookshops
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can obtain the volumes fram the publishers, Croom Helm Itd, (2 - 10 St, Jahmn's
Road, London SW1l, UK) provided they state that the EILBS edition is required.

Two recent issues of the Agricultural Administration Newsletter (pro-
duced by John Howell and Clare Oxby) came out in November 1979 and March 1980.
Each was accompanied by a discussion paper (Alan Kingshotte on agricultural
extension in Botswana; and Clare Oxby on rural development and traditional
institutions in Hausaland); several further papers are available on request
from Angela Street, AAU, ODI.

Further papers in the Pastoral Network series, organised by Stephen
Sandford, were issued in March, July and December 1979.

8. An Invitation

Networkers from overseas who plan to visit the UK are cordially invited
to care and see us in London. For those who would like the opportunity to
talk to an interdisciplinary group of people about their work in the field
of irrigation planning and management, we would be glad to organise lunch-
time discussion meetings at ODI. The organisation of these meetings takes
time, however, and in such cases we would appreciate at least six weeks'
advance notice, if possible,

9. A Last-minute Request

The Food Production & Rural Development Division of the Commomwealth
Secretariat helped to sponsor a workshop on irrigation management in Hyder-

abad, India in 1978 (See Network Paper 1/78/2). Subsequently several countries

have sought assistance in planning and managing large scale and small scale
irrigation schemes, and in training their staff for these functions.

Although there are no definite vacancies just at the moment, the

-

v
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o

Secretariat is anxious to build up a roster of irrigation engineers, agronomists, .

administrators and trainers with practical experience in irrigation management
who would be interested in short or long term assignments in developing
comtries of the Comonwealth. Applicants should have considerable experience
of planning, managing and training staff for irrigation schemes in a range

of situations. They must have a multidisciplinary approach.

Any mermber of the Network who feels he or she fits into this category,
and is interested in undertsking such an assigmrent, is requested to write
to: Antony Ellman, Food Production & Rural Development Division, Commonwealth
Secretariat, Marlborough House, Pall Mall, London SW1Y 5HX. The Secretariat
may also wish to sponsor trainees fram developing countries of the Common-
wealth for relevant courses in other countries If any member of the Network
runs or can recommend appropriate training courses, he or she is also
requested to write to Antony Ellman.

May 1980 Anthony Bottrall

>
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Irrigation Management
Network Paper 1/80/1
COMAY 1980 gy
MORE ON EVALUATING ORGANISATION
AND MANAGEMENT

This ie a follow-up to my (Anthony Bottrall's) paper
"Bvaluating the Organisation and Management of Irrigated
Agriculture®, with particular reference to the questions
raitsed in the accompanying note (Network Paper 1/78/3).

It contains two sectionas. The first reports network members'’
views on points raiesed by the earlier paper; the second con-
ststs of my own reactions to three central questiona in the
evaluation of irrigation management on which Robert Chambers
suggeated our attention might usefully be focussed.

I Comments on Network Paper and Note 1/78/3

Not many people sent in substantial comments, but those
who did had many valuable things to say and I am most grate-
ful to them for the time and thought they gave to the matter.
I found them very helpful when working on my final report
to the World Bank and many of their ideas have been incor-—
porated or subsumed into other papere written since. A
reviged version of the original paper hae been published in
AAU Occasional Paper No. 3 (Institutions, Management and
Agricultural Development); and some themes were further
elaborated in & paper called "Evaluation and Action Research
as Tools of Management Reform", which has been issued as
Agricultural Administration Network Paper No. § (available
en application to ODI). The report for the World Bank, which
containg muech detailed case study material and runs to about
300 pages, should be published this autumn ag8 a Bank Staff
Working Paper. ’




These comments should, of course, have been rélayed to other -
network members a long while ago. However, moat of theém are
fairly timeless and are as relevant now as when they were "
written. Sfo, better late than never. : ‘

Respondents' Experience and Perspectives

Two people peointed out that my approach to evaluation
had been based on exclusively Asian field experience, whereas
their own experience had been mainly in Sub-Saharan Africa, o
where large-scale irrigation almost always implies settlement
schemes and a more tightly co-ordinated management structure.
N. §. Carey-Jones, previously an administrator in Kenya, com-
mented on "the need to make a distinction between what are
irrigation settlements in new areas, when the whole system,
beth water supply and agriculture, can be worked out together
and what are essentially water supply schemes for already
settled areas, with their own customs and ways, and where
the supply of water is intended to influence farmers' practices
or, perhaps no more than improve their output.”

Similarly Christopher Swan,a civil engineer: "My comments
are made from rather a different background of experience
than that from which you quote -~ the Sudan rather than Asia.
The difference is that in the Sudan the irrigation schemes
developed on virgin land for people who were not originally
agriculturalists - and it has a profound influence on the
initiation and the subsequent operation of a scheme. I was
engaged on operation and maintenance on the Gezira Scheme
for some years and also on a much smaller scheme - the Gash
scheme in the Eastern Sudan. You should bear this background
in mind when considering my comments.," :

Another respondent whose experience appears to have bkeen
mainly in Africa, but also perhaps in Latin America, is
P. J. Slabbers, of the International Institute for Land
Reclamation and Improvement, Wageningen, Holland. Nigel Lloyd
on thq other hand, wrote that his comments were based on six
months experience in Indonesia, working as an engineering
adviser on irrigation service operation and maintenance. The
only other respondent quoted here, Birnie Evans, writes from
the perspective of an industrial management consultant whd
has developed an interest in irrigated agriculture.

1. Methodology

Slabbers: "I agree in general with your methodology but
get the feeling that your approach is completely based on
a "top-down" management  approach. Additional insight into
the performance of an irrigation project comld be gained by
a "bottom-up" approach, taking into account aspects as: what
was the target group at the time of initiating the project?
How has co-operation and solidarity among this group been prom-
oted by the project? Was its dependency (and therefore risk) in-
creased or decreased? What was the effect of the project on
intra~family situations? It is becoming increasingly evident

that in changing from traditional dryland to irrigated aqri-
culture the role of the farwrer's wife has often been nealected




leading to serious social stresses. I consider the above as-
pects as important criteria (or indicators) for evaluating the
organisation and management of irrigated agriculture. The
factor risk and dependency could, at least partly, be included
in your productivity indicator (stability of production). The
indicator equity could be expanded by evaluating "equity" among
sexes, and group solidarity. Also here the management (or
group's) reaction to water shortage could be included as an
indicator of solidarity and equity.

"A second field of interest could be to evaluate present
performance of the project versus the planned performance.
There 1s a need to incorporate experience of existing irri-
gated agriculture into the planning of new projects. As an
example: with what accuracy do we need to "know" the water
requirements of crops at the planning and design stage when
compared to actual irrigation practice? To what extent is it
justifiable to spend resources in refining estimates of crop
water requirements for the purpose of planned irrigation, part-
icularly in the case of small schemes?”

(Several others, including participants in the Hyderabad
workshop at which the paper was firstpresented, have criticised
it for taking too "top-down" an approach. This arose partly
from my focus on the activity of water distribution on large
gravity syetems and the role of the professionale who inevitably
have an important part to play in that activity and from the
fact that water flows downhill. Fowever, I acknowledge that
there was not suffictent emphasis in the paper on the importance
of trying to find procedures and institutions whieh would
help farmers put pressure on management to be more accountable
to them.)

Carey-Jones: "I would have given more emphasis to the
farm economics aspect, since the returns to the farmer, large-
or small-scale, will ultimately decide the fate of the project.
As soon as one moves into this side, one is also concerned with
marketing arrangements, prices, etc."

Bnd he adds, more in the context of regular internal
monitoring by management than in that of an external evaluation:
"It might be useful if you could pick out some vital questions
which, if answered favourably, would avoid the necessity of
a comprehensive investigation but, if answered unfavourably,

would require further specific investigations into other
guestions - rather in the form of a "logical tree"™. If the
farmers are doing all right, no further questions. If they
are not, then why, and proceed to question 2, 3, 4, until one
finds the answer. This would be more practicable, as a contin-
uing management process, than your checklist.”

Swan: "It seemed to me that your checklist in Appendix A
was rather over-concerned with civil engineering works. Such-
essential engineering aspects as evaporation, infiltration rate,
available moisture range, salinity, leaching requirement are
absolutely fundamental and should be included. Also Appendix A
makes no mention of plant, both heavy engineering plant and
agricultural equipment, nor of stores. The workshops, stores
and administrative set-up required to handle and maintain these

e N .



items is one of the most important wings of an irrigation
organisation."”

Lloyd: "A fundamental problem is the selection of variables
by which O & M can be measured and its progress monitored.
These variables should be objective indicators of the performance
of O & M tasks, enabling comparison between different areas
and time periods. The efforts of individuals and local offices
should have a discernable effect on the variablesg,so that
success and failure can be measured. Ultimately it is the crop
yields that measure the success of irrigation. However so
many other factors also influence crop yields that additional
indicators are needed. For the Irrigation Service the success
of its O & M should be reflected in the variables mentioned
in Appendix A (productivity, equity, environmental stability,
cost.and cost recovery).

"The lack of good indicators hampers project management
as they do not know how well they are performing, and this
is reflected in disagreements as to the goals towards which
they are working. For the irrigation service it would seem
to me that the goals for operations should be:

a) to minimise water losses

b) to distribute the water as planned (the plan may be either
to maximise equity or to maximise production, the two being
potentially conflicting aims)

c) to supply the water reliably so that farmers may depend upon
it and make full use of it.

"Maintenance is a subsidiary role, ensuring that operation
goals can be achieved. My experience here (in semi-humid
predominantly rice-growing Java) has been that the biggest
single obstacle to good maintenance is the absence of any
concept of what the perfect state of a particular irrigation
system should be. Maintenance work therefore tends to be
continual expedients to try to maintain the supply of water,
and the control of water becomes less and less possible. For
example, most downstream areas now receive their supplies from
dammed drains. The dams were built with Irrigation Service
permission after the losses in the conveyance canals were so
large that downstream areas were no longer in command. The
losses were high because upstream farmers had no need to
maintain channels to ensure an adequate supply of water to
their fields and downstream farmers were too distant from
the pdnt of loss to perform the necessary maintenance. The
drains run full because upstream farmers take excess water.

By damming the drains the downstream farmers once more acquire
water and the source is now close to their land. However the
system has become too complex for the Irrigation Service to
control and it is no longer possible (even theoretically) to
distribute water equitably between upstream and downstream
farmers. The situation is also retrograde as water losses are
increased and the drains no longer perform adequately during
the rainy season.
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"The omission of any measure of the complexity/con-
trollability of an irrigation system seems to be a shortcoming
in your methodology. It is inherent in irrigation systems
that the more complete the integraion of the different water
resources and the greater the degree of control, the more
potentially efficient will be the use of those resources.

The erosion of the central authority, and the increased self-
reliance of the villages - each building its own headworks
and only maintaining the local canal system - leads to an
overall loss of irrigation water and crop production."

2. Are there any good reasons why this kind of analysis
of management and institutions should not be made
a regular component of project appraisal and evaluation?

Slabbers: "No". Carey-Jones: “Yes, lots. To deal with
your checklist would be a major exercise and could not be
a reqgular thing. (Your estimate of a team of three to do it
in three weeks ignores the burden of work this would put
on all those on the job who would be required to dig out and
supply them with information. I know very well the enormous
amount of distracting work that staff has to put in to meet
the demands of investigators. There was recently a complaint
published in Development Dialogue about this by an economist-
planner from Botswana.}] Where it is useful is to give anyone
looking at a project an idea of the kind of questions that
he should be asking."

Swan: "I can think of many reasons why the kind of analysis
you describe could be made to fail. Such evaluations are
very difficult and unless the authorities concerned and the
management really want to know the truth and are prepared to
discuss their problems frankly, they are better not attempted.
I can visualize such an enquiry, agreed to under pressure
from a financing agency, ending in disaster. However, where
the enquiry can be carried through with candour it would
be invaluable to the entire professiorn. What a pity such
reports are nearly always confidential."

3. Development of norms for project staffing and funding

Carey-Jones: "I am very doubtful about the realism of trying
to establish staffing norms. Of course, in planning, one often
has to do this. I have done it in settlement schemes, since
in formulating a project to obtain funds one has to provide
staffing figures. This however, is not really done on a
carefully worked out basis, since one does not have the nec-
essary information. One knows that one will do better with
more and better staff, and one pitches the figure as high as
one thinks those financing the project will stand. One does
not expect the figures to be adhered to, neither area by area
nor function hy function, and one expects the field staff to
re—deploy them accoring to the needs that arise."

Evans: "On the parallel of industry, staffing norms are
exceedingly difficult to establish. Even where plant is
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identical, different set-ups seem to manage to need different
staffing. But this should not discourage the attempt: at
least it gives a starting point from which to ask questions."

(I agree. Planners always want simple yardsticks about
optimum levels of staffing for their cost calculations.
But the amounts of finance and staff required to manage a
project efficiently depend critically on other factors -~ skills,
motivation, operational procedures, organisational structure -
which should te closely examined in the course of evaluation.
An important function of any action research programme
concerned with irrigation management should be to identify
more accurately the quantity and quality of staff required
for good management ~ sece Section II below.

Lloyd and Slabbers referred to a paper for ICID by Bos
and Storebergen -on "Irrigation Project Staffing” (ILRI Reprint
No. 9, Wageningen). Lloyd described it as "very simplistic...
but a useful yardstick which one may use to help press for more
resources to be devoted to 0 & M. " A methodologically sounder
approach to the issue is8 taken by Y. Hatigeman, "Generating
skilled manpower for irrigation projects in developing countries:
a case study cf Northueest Mexico”, Water Resources Research
7, 1 February 1971).

4. ©Examples of procedures used in practice for monitoring
water losses, levels of crop production, and equity
of water distribution between head and tajl reaches.

Swan: "Information of this kind should be available for
the Gezira scheme. It certainly used to be. Monitoring of
health and in particular bilharzia simply cannot be overemph-
asised,.

"On a technical point, you say in para 10 that "estimates
of main system losses can be made from an inspection of the
records by comparing water deliveries at the headworks with
the sum of deliveries to the watercourse heads". I think that
would be a very difficult thing to do, for two reasons:
firstly you would have to integrate a fluctuating flow over
a season at as many watercourse heads as are on the system,
and secondly because the calibration of canal gates is often
very inaccurate. On the Gezira we knew the calibrations were
faulty but never tried to adjust them because our water control
was not direct - so many cubic metres - but always an adjustment
- such and such a gate opening a centimetre up or down. On
the other hand the minor canal offtakes were all accurate.

I think you would get a more reliable estimate by comparing
estimated consumptive use of the crops with the headgate
delivery, which might be the one gate with an accurate cal-
ibration.

"This leads me on to Appendix A Part III 15.3 where you
discuss the need for measuring devices at all control points
down to watercourse head. I would like to suggest that
accurate measurement is needed at one level as far down the




system as is administratively possible. Given such measurerent,
more approximate methods (such as gate calibration or pump
ratings) are appropriate at all other levels of the system.”

Lloyd: "Indicators 9.1 (Changes in crop areas and yield
over time), 9.2 (Output per unit of water delivered) and 9.3
(Water losses) are easily measured (with the exception of water-
course and field losses). Measures of equity are more difficult
as they involve measuring variation and in my opinion the stan-
dard statistical parameters are too abstracted from every day
experience to be meaningful to most personnel., It is also
difficult to arrive at a measure of equity for one canal
system that can be compared with that for another, particularly
for 10.4 (variations between areas with different water rights),
10.5 (variations between heads and tails of watercourses) and
10.6 (variations between large and small farmers). It is
hard to avoid the arbitrary choice of representative areas.
Indicators of environmental stability are easy to define and
measure (except perhaps for 11.4 (upper catchment areas).
Cost figures are of great importance but it is the efficiency
with which it is spent which is of real significance and that
is very difficult to measure.

"We are hoping to introduce the routine reporting of:

a) percentage conveyance losses for each irrigation system
between water sources (head works, etc.) and tertlary canals.

b) the variation (measured as a mean difference from the
average) of both the water supplied per ha., and the water
provided per "polowijo relative area"™ (the nominal basis
for water distribution in East Java).

"It is difficult to collect production figures for irri-
gated crops other than rice and sugar cane. Even for these
crops the sampling techniques lead to gross systematic
errors. I am not sure that it is realistic to expect to gather
reliable data for such a wide variety of crops {some inter-
cropped) grown in such small land parcels, no matter how des-
irable it might be."

Carey-Jones: "All the water information that you mention
is, I am sure, necessary, but I would emphasise (a) "visits...
so that farmers' views on water availability can be obtained"
(but this should be the responsibility of the irrigation man-
ager), and (b) "a detailed farm survey". The point being that
when these two show up something wrong, then the other things
need to be investigated."

5. "Project managers are rarely given the necessary tools
by higher~ievel planners and administrators to do
their jobs adequately.”

Swan: "I see a number of references in the paper to lim-
itations on the power of project management. 1In para. 13
you say that deficiencies in technical design and in high level
planning are beyond the capacity of senior management to control




or remedy. Again in para. 17 it is suggested that basic aids

(0 & M manuals, maps etc.) are the responsibility of an agency
of higher level than the project. 1In para. 28 you list a number
of activities that can only be decided by policy makers "at the
highest level®. I am sure you are reporting what you found but
it seems an inherently weak system. My own experience has been
happier. For example in the Gash, the Board met twice a year

at the project headquarters with the Manager and Chief Engineer
in attendance. They met at no other time; and all decisions

on finance and policy were hammered out there. All other decisions

were left to management."

Carey~Jones: "I suspect that the projects that you studied
were typical! You are here at the crux of administration.
Responsibility cannot be given, or taken, unless there is
agreement between giver and taker on both ends and means. This,
however, is an ideal situation; in practice, people are promoted
to posts with insufficient resources. 1If they complain, the an-
swer is that there are no more resources. But they do not
ordinarily resign. In effect, when this happens, neither the
giver nor the taker really gives or takes responsibility and
administration is weakened. (Nevertheless, some people can
achieve twice the results of cthers with the same resources.)

"I was somewhat unhappy about the emphasis you put on
formalised procedures and their being followed. Obviously
there will be kinds of activity for which these are necessary,
but there will also be kinds where they will not. The res-
ponsibility for preparing these lies with the very local
managers, so that they are adapted to the needs of their sit-
uation. You cannot really give someone responsibility for
doing a job and then tell him precisely how he is to do {it. If
you do then you are taking the responsibility, not he."

(Some others have also expressed unhappiness about the
emphasis on formalised procedures. The reasons for this
emphasis were two: al) the astonishing absence of even the most
basic guidelines on some Asian irrigation systems; b) the partie-
ular need for procedures and rules to govern the distribution
of as scarce and valuable a common resource as water. C(learly
one must guard against rigid procedures which give the manager
no choice or responsibility, but a prototype framework/guidelines
worked out by a higher~level research/planning body seems an
essential precondition for good irrigation management.)

Evans: "The industrial parallel of "middle management" is
striking. They always feel - and are - crushed between the weight
cf top management and the unyielding bed of the work force; and
generally feel that their tools are inadequate. But they are
very much "managers”, with or without handicaps.”

Slabbers: "I agree with your conclusion. I have had the
samre experience in Chile and Tanzania and similar observations
have keen made for irrigation projects in Kenya."

Vs
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4 6. Examples of cases where governments have consciously
favoured pursuing the objectives of maximising
returns per unit of water and/or spreading the benefits
of irrigation, by cultivating less water-demanding crops.

Slabbers: "An example of aiming at spreading of the benefit
- of irrigation on a small scale is the Kibirigwe Irrigation
Project in Kenya, which is now coming into production. Water
- is supplied to 230 acres for 265 farmers. The average farm size
s per farmer is about 8 acres (of which about 0.9 acres thus is
LI irrigated), The extra cost of irrigation (sprinkler) layout is
made for the purpose of spreading benefits.”

Don Taylor (working in South-East Asia) has given consider-
able thought to the competition for water in the dry season in
many parts of South-East 2sia between rice and other less water-
demanding irrigated crops (sometimes called 'upland crops').

He emphasises the greater degree of water control required for
upland crops than for paddy rice; and indicates the importance
of carrying out economic analyses of (1) alternative methods of
irrigating upland crops, e.g. check-basin, furroy, alternate
furrow, sprinkler and trickle; and (2) producing upland crops
versus paddy on land which is suitable for both types of crops.
He has written a paper on “The management of irrigation water
for, and the economics of, producing upland irrigated crops in
East Java, Indonesia®™ (paper for National Seminar on Upland
Irrigation in Malaysia, Cameron Highlands, October 1978).

7. Information about good project manuals, etc.

Lloyd: "An O & M manual has been produced for use in
Fast Java. It was written initially in English and translated
into Indonesian. The purpose was to provide a manual outlining
the tasks of irrigation workers at the 3 lowest levels (irri-
gation scheme, sub-section and section (there are 36 sections
in East Java)). The manual is necessarily general, since it
e’ covers all irrigation schemes in the province. We are at
present working on an "Irrigation scheme manual® which will be
for a particular scheme and will act as a model for the prepar-
ation of one for each major scheme in the province. These manuals
are far from perfect, but are nontheless useful.”

8. 1Identifying causes of poor performance - dealing with
the unquantifiable

No comment.

9. Resources required for evaluation

Swan: "The resources you estimate for the evaluation seem
to me to be reasonable provided the staff employed are very
highly experienced in this particular form of enquiry. If they
are not, the enquiry would not be worth while anyway, so
probably you are about right. But the experience needs stressing.
Obviously a great deal of tact is also essential."
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Evans: "Your numbers seem reasonable; but can the engineer
really cover agriculture?”

Carey-Jones: "The real problem here is not so much the
evaluation resources needed (in the terms given by you) but
the quality of the evaluators. Quis custodiet ipsos custodes?
Who evaluates the evaluators? Who will, alas, bring their own
preconceptions (good or bad) to the evaluation? There seems
to be an assumption here that the evaluators will be some sort
of archangel or demigod, not subject to the human frailties of
the managers. My own experiences suggest that they are some-
what less than that, and some evaluations can be s0 much rubbish. /™
And interests will determine approval or disapproval of the eval-
vation or parts of it."

Lloyd: "From my experience it is essential to collect
information oneself, as even (especially?) the maps and org-
anisation charts that one is shown are grossly incorrect and
misleading. We are about to distribute a questionnaire and will
check its validity by completing the questionnaire ourselves for
five irrigation schemes. I fear that the validation exercise
will merely prove its lack of validity."

10. Single Command Area agency: universally desirable?

Swan: "I agree with you fully on the need for unified manage-
ment. On a small scheme, career structure demands that engineers,
agriculturalists and others should be seconded; but if that is for
a fixed period, the man in question should be able to give his
full loyalty to the project provided the project is truly autonomous .

Carey-Jones: "The Command Area seems both desirable and
necessary, but under the Ministry of Agriculture, please.
Then the appropriate administrative boundaries can be arranged.

"There are obvious advantages in not loading a Ministry of
Agriculture with a lot of high grade hydraulic engineers,etc.

and of contracting out major construction work to an engineering 7

organisation such as a Ministry of Works, which will have other N

technical branches besides water that it can call upon (and which
another ministry cannot so readily call upon). But after
construction, the operation and maintenance of the system should
be the responsibility of the agriculturalists. This is because
the object of irrigation is to improve the farmers' lot and this
responsibility lies with the Ministry of Agriculture.”

Lloyd (writing with the Javanese context in mind,
which differs greatly from the African context): "The problem
of boundaries is surely fundamental and intrinsically insoluble:
boundaries for different purposes will not be coterminous. The
best partial solution is to ensure that the basic areal units,
either for responsibility or for data collection, do not cross
boundaries. Data can then be aggregated in different ways for

1 "Who will guard the guards?” (Juvenal, Roman satirist,
1st Century A.L.)

Al
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comparison with data collected by other bodies."

Slabbers: "This is a much debated and studied issue in

many developed and developing countries. A number of UN (FAOQ)

and IBRD missions have made recommendations to governemnts on

this subject, espectally on organisation at Ministry level.

Some Central and Latin-American countries (Peru, Mexico) have

evolved co-ordination through the establishment of irrigation

(or soil and water conservation) districts where Agriculture

and Irrigation join in operating irrigation projects. The sub-
_-Ject is too complicated and broad to elaborate on in this letter."”

(Slabbers is right: the degree of horiszontal co-ordination
between engineering and agricultural specialists which i8 ap-
propriate or feasible in a particular case ig contingent on
several factors. - Of these, the most important appear to be the
size of the project; the nature of its objectives and key activ-
ities; and the aapabilities and background training of the
spectialists concerned. This point is discussed in detatil in my
report for the World Bank.)

11. System operation as a separate function from maint-
enance, requiring a separate cadre of water distrib-
ution specialists

Lloyd: "Among the recommendations being implemented in
East Java, is the separation of design from 0.& M in order to boost
the prestige of O & M and prevent the majority of effort going into
the design of new work."

(This separation of functions is different from the one
advocated in my paper. As a short-term measure deeigned to
inerease the prestige of 0 & M (and particularly 0) it
appears to have merit. The two cadres I had in mind were: a)
water distribution gpecialists, solely responsible for operation
but also involved in system design; and b) construction and main-
tenance spectalists, who would sitmilarly be involved in design
work., One question which concerned me was whether the civil

- engineere, if deprived of operation work, could be found another
1izture of aetivities which would sustain their interest in
taking up field management poste.)

Swan: "It 1s only natural that civil engineers should prefer
design and construction work to operation and maintenance. But
I think the average civil engineer would be perfectly happy with
fairly small scale works, provided the conception, design,
budgeting and execution were all his own responsibility. That
is an uncommon opportunity. In the Sudan each maintenance
engineer had two budgets; current and capital. Extensions of area,
dralnage works, additional structures and modifications to lay-
out as found necessary, were all budgetted for and finally
executed by the maintenance engineer who was, of course, best
qualified to judge what was needed.”
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12. promotion of junior irrigaticn staff and other incentives

Carey-Jones: "There is much more to motivation than staff
salaries and promotion policies. I imagine that in this case
devolution of clear responsibility would be the chief motivator.”

Lloyd: "We (the advisory team in East Java)shall probably
suggest the introduction of incentives in the form of annual
ccompetitions between sub-sections and sections.”

Swan (on the motivation of senior staff): ®The disincli” -
ation of senior staff to live out on the scheme is a very diffi
cult problem, to which a lot of attention should be paid. Since
it is vital that senior staff should live on the scheme,
presumabkly financial inducements must be offered?"

13. Communication between irrigation staff and farmers
about water supply and demand

No examples were given of effective techniques of trans-
mitting supply and demand information. Prof. A. Sundar
(Indian Institute of Management, Bangalore, India) has written
in a recent letter: "I believe that many of the problems between
head and tail reaches can be minimised, if sufficient public pres-
sure is brought about. If information on the availability of
water at different minors and sub~areas are known to all irri-
gators or at least to a large number of irrigators, there are
chances of public pressure being brought on the authorities.”

(Agreed; but-ecould we have some reporta about specific
cases where improved information systems have been introduced,
please?)

14. Examples of efforts to improve main system water dis-
tribution practices

Lloyd: "I would agree that redistribution of water betweer
head and tail farmers will probably lead to the greatest single—
increase in cropping. We are hoping to carry this out on a pilot
basis in the forthcoming dry season, but will have nothing like
the resources available to Valera and Wickham (in the Philippines),.
Again it seems to me to be partly a problem of not having an easily
measured and understood variable for the inequality of water
distribution. Below the tertiary head, the Irrigation Service
here has no control and little influence."

15. Need to examine management practices both on the main
system and within the watercourse rather than within
the watercourse alone.

No disagreement.

-

-

-
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16. Evaluations of 'on-farm development' programmes
(watercourse and drainage improvement, land levelling,etc)

Swan: "My own experience is that it is often very difficult
to provide an economic justification for on-farm development of
an existing scheme. By the time allowance has been made for
benefits resulting from additional or more secure supplies of
water, for improved farming methods and increased inputs, the
further increase in yield to justify the very costly work of

{ “evelopment seems rather unlikely."

Lloyd: "You may be interested in the following rice yield
figures for a three sample plots in a single irrigation scheme
in Mojokerto. One sample plot was in a Pilot Tertiary Project
where division structures were provided below the tertiary head,
and the quaternary cahalisation rationalised. The PTP construction
was completed in August 1976 and a colleague, Martin Burton,
took a close interest in its operation until November 1977."

Year Wet Season (April-October) Dry Season (October-April)
PTP Other sample plots PTP Other sample plots

1973/74 66 61 55 46 45 47

1974/75 68 60 61 53 62 57

1975/76 66 60 57 45 60 59

1976/77 o* 15* 20% 75 56 61

1977/78 86 68 63 52 46 47

* Attacked by brown hopper (wereng) March 1977.

(The three sets of figures underlined relate to the period
after completion of new construction inm the PTP tertiary area.
A longer series of figures is needed before any clear conclusions
can be drawn. And results would also have to be weighed
againgt coegts, of course.)}

Slabbers: "In the period 1970-1974 a large program of on-

"Tarm irrigation and drainage development was carried out in
. .hile by a special Government Service for this purpose (DICOREN)

The Dutch Government has been financing on-farm development in
the Chao Plain in Thailand, which is now being expanded through
World Bank financing. The Dutch engineering bureau EUROCONSULT
(22 Beaulieustraat, Arnhem, Holland)} has been and is implementing
this work."

17. Water-users' groups: channel-based or village-based?

No comment.




- 14 -

II Three key questions about water allocation

Robert Chambers (Institute of Development Studies,
University of Sussex) has suggested that our search for
realigtic solutions to many of the central problems of
management on large irrigation schemes could be advanced
by focuasing debate on three key questions about water
allocation:

(a) How to make it rational for irrigation staff to
deny water to those who want it; PEN
.. . {
(b) Whether rationing water by pricing is a red

herring (ie impracticable in terms of incentives to farmers);
and (c) How to assess the unrealised potential of
an irrigation system for improved water allocatton.

I offer some brief comments of my own below to start things
moving.

1. How can it be made rational for irrigation staff
to deny water to those who want it ?

This is probably the most important single question in
irrigation management. Wherever water is scarce, there will
always be powerful pressures on staff to -misallocate it;
and they will find it rational to comply with these pressures
- thereby destroying the quality of water service provided to
other less well placed users on the same system - so long as
the unofficial rewards obtainable from misallocation outweigh
the official rewards of operating the system efficiently
and equitably.

The combination of measures which might be contemplated
in any particular situation will depend on the nature of the
present official system of rewards and sanctions, the structure
of power among the water users, and the degree of management
reform which is administratively and politically feasible.
But whatever the room for manoeuvre which can be identified,
two things are likely to be generally true: (a) major changes
in salary and promotion patterns will not be possible in the
short term (assuming that the staff are officials of a govern-
ment department and are therefore locked into a national
system of public service pay and promotion regulations); and
(b) procedural changes alone will not be enough.

Whereas with an activity like agricultural extension,
procedural changes can by themselves bring greater job
satisfaction (by doing his job well, the field-worker will
generate a demand for his services from his farmer clients
instead of being regarded as useless, and will thereby gain
in local status), it is not so with water distribution. 1In
doing their job well, field staff will inevitably make
themselves unpopular with many of the locally influential
water users and will stand to lose an often substantial

—
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source of unofficial income. A package of remedial action
will therefore almost certainly be required. 1In the short
term, the following components are likely to be the most
feasible, because the least controversial.

(a) Procedural reforms: Clear definitions of respon-
sibilities within the water distribution agency and between
it and the farmers; improved information systems {information
on water availability, planned distribution schedules,
modifications in schedules to farmers; information on local
variations in water demand from farmers); increased farmer
rarticipation in decision-making (discussion of seasonal
water distribution plans; monitoring of day-to-day supply
patterns); increased consultation with, and monitoring of,
junior staff; effective legal sanctions against malpractices,
both by farmers and officials.

(b} Training: 1In-service training to senior irrigation
staff in techniques of water distribution (with particular
emphasis on the agricultural, demand side of the equation)
could bring major benefits, not only in terms of improved
technical performance but greatly enhanced morale. Instead
of being seen as a routine, low-status activity, system
operation would be shown to be a complex task requiring a
unigque combination of specialist skills. Increased pride
in their work among senior staff would raise the morale and
status of the service as a whole. Junior staff could also
no doubt profit from training, but this would need to be
combined with some relaxation in present promotion rules if
the training was to be an incentive rather than a source of
frustration.

(c) Formation of effective farmers' groups at the
watercourse level: not only to carry out operation and main-
tenance work within the watercourse area, but to monitor the
performance of the water distribution agency. For the
latter purpose, a hierarchy of representative committees

,- would subsequently need to be established at higher levels -

:g for each distributory command and at the project level.

In many socleties group formation will be a difficult and
time-consuming task (and one might wonder why irrigation

staff should have much incentive to perform it enthusiastically).
If the system of farmer representation is to be representative
of all interests, and not only of the most powerful and well
situated, special provision will need to be made for the
compulsory inclusion of tailenders and small farmers at all
levels of the organisational hierarchy. (Suggestions are
invited as to how thie might be done, with reference to
particular examples if possiblel).

More far~reaching changes in the organisational structure
of the service agency would usually be possible to contemplate
only in the longer term. A particularly interesting innovation
which might be considered in the longer term, perhaps initially
on an experimental basis, would be the introduction of measures
designed to increase the financial autonomy of irrigation
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agencies at the project or Command Area level. 1In place

of the present pattern found in many countries whereby the
proceeds of farmers' water and land taxes are entirely
absorbed into general government revenue, a substantial
proportion might be retained by the field irrigation agency
for local reinvestment in improved physical infrastructure
and services. Such a pattern of payment, which is a feature
of the Irrigation Association in Taiwan, can make it possible
(where it was not possible before) to establish a direct

link between the amount of money farmers pay and the quality
of service they are given in return. It provides an obvious
incentive to staff to provide a better service to the ’
farmers and increase their accountability to them, through
the creation of the cycle: bonus payments to staff ~ better
service to farmers -~ increased payment by farmers - increased
bonus payments.

2. 1Is rationing water by pricing a red herring?

In my view, it has been a red herring, at least on
large surface irrigation systems. Many economists have
expended a great deal of effort and ingenuity on advocating
various different methods of marginal pricing, volumetric
charging, etc. in the apparent belief that these measures,
and these measures only, will persuade farmers to use water
sparingly and economically. But their proposals have been
beside the point. WNot only is strict volumetric charging
practically impossible on large canal systems with huge
numbers of small-holdings, but arguments in favour of
marginal pricing presuppose a free market in water. This
is not the case on most large systems, nor does it seem
desirable on equity grounds that it should be. Most large
canal systems in developing countries are inevitably fairly
inflexible in their pattern of operation and are supposed
to be run on a strict rotational basis: the object is to
ration scarce water as efficiently and equitably as possible
among a multitude of users., If water has been made scarce
to all users through such a process of strict rationing and
they are regularly informed about the timing and quantity :
of deliveries, each user should be strongly motivated to N
use it as sparingly as possible, whatever he pays for it.
The potential value of the waler, rather than its cost, will
be his main criterion.

This does not mean to say that the pricing of water is
not an important issue. Charges for water (or for the service
of providing water) are important for two main reasons: (a)
as a source of revenue to government, in return (or part
return} for the investment it has made in irrigation; and (b}
in the interests of greater inter-regional equity, as a tax
on the relatively privileged section of the agricultural
community which has benefited from access to irrigation water.
As a source of revenue to government the payment of water
charges can also have important implications for the quality
of irrigation management. The larger the revenue obtained,
the more there is available to be returned to irrigation

L3
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projects in the form of much needed increases in recurrent
finance. If changes in the conventional manner of payment
could be introduced on the lines described in paragraph 1
above, so as to give project agencies greater and financial
autonomy, water charges could have a very important part
indeed to play in improved irrigation management.

Most of the economists seem to me to have been asking
the wrong questions, in the wrong sequence. The first
requirement is satisfactory management of water distribution.

«Tf this is ensured, farmers will be relatively willing (or
«t any rate less unwilling) to pay water charges; and these
will then help to reinforce good management, particularly
if a substantial proportion is kept back from general
revenue for local reinvestment. Of the two main questions
which have tended to preoccupy economists, the level of
charges paid is clearly important, but the method of charging
seems to be less so, except where very high standards of
irrigation management have already been established: some
sort of quasi-volumetric charge seems the most desirable
and feasible, Another very important question - where the
roceeds should go - appears to have been largely ignored
by economists.

3. How can one assess_the unrealised potential of an
irrigation system?

(In amplification, Chambers comments: The question here

would be whether there is a relatively simple procedure
whieh can be followed in examining an irrigation system, on

which one could get a figure, however approxzimate, for
potential increases in production and potential improvements
in equity. If there were suchk a method, it could become a
very powerful tool indeed for securing change in organisation
and management.)

. The basic logic of what one should be trying to do here,
s an evaluator or assessor of a particular irrigation

~. scheme, seems to be fairly clear. First, assess current

performance (total production and the pattern of variation

in production levels between different areas and categories
of farmer, with a given guantity of water available). Second,
assess the upper limit of what the irrigation system, as at
present constituted, would be technically capable of achiev-
ing with the same quantity of water. Third, adjust downwards
to obtain a figure of what might be administratively feasikle
under an assumed (but realistically attainable) level of.
improved management. This gives you the potential level of
performance. The difference between this and actual perfor-
mance is the unrealised potential, which could be achieved
through reforms in organisation and management.

However, there are likely to be considerable difficulties
in practice. The technical assessment of potential could
turn out to be very time-consuming if much of the necessary
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data were unavailable or unreliable. (See the comments of
Lloyd and Swan <{n Section I above, paragraphd. But we
should be mcst interested in comments about the minimum data
requirements on which a reasonably confident aseessment of
technical potential could be made.) It would be still more
difficult to attach a fiqure to administrative potential
without any chance to test out alternative management methods
in the field - although, of course, planners do make assump-
tions about administrative potential every time they make an
assessment of project benefits!
i

An assessment of unrealised potential is certainly (
something that should always be tried in every evaluation of
an irrigation project, and it could begin to have an important
impact on opinion once more concrete demonstrations began to
appear in the field of the benefits obtainable from management
reforms. Suggestions for improving the methods of analysis
involved would be valuable.

In the meantime, there seems to be a very strong case .
for trying to test the benefits of management reform through
field experiments. There is enough evidence now to suggest
very strongly that the returns to improved main system
management could be very high indeed in many circumstances
(including the IRRTexpeyiments in the Philippines reported
by Valera and Wickham). But there is still a lot of
resistance to the idea of improved main system management
and many of the sceptics will require very powerful 'proof'
before they begin to be convinced. The kind of action
research programme I have in mind would need to be carried
out on a selected section of a large irrigation system (in
the manner of IRR's experiment on a 5000 ha distributory
gommand in the Philippines). 1Its principal objectives would

e:

(a) To devise new procedures and institutional
arrangements, of the kind discussed in paragraph 1

above, which would be tested and modified (under closely
monitored but administratively replicable conditions), .
with a view to identifying the reform measures most

likely to succeed in similar environments;

(b) To provide a visible and convincing demonstration

to politicians, administrators and farmers of the precise
benefits - and true administrative and financial costs

- of these reforms;

(c}) To provide training to officials and staff charged
with responsibility for extending lessons from the
experimental area elsewhere.

1. In FAO Farm Management Notes, 5, January 1978 (or copies
available from ODI). ’

5
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The difficulties of designing and implementing an
operationally useful action research programme of this kind
should not be underestimated. There are two main problems.”™
The first concerns the way in which the programme is
initially designed. It is essential that the design should
be based on a correct identification of the major current
impediments to better performance ~ so it should always be
preceded by a comprehensive evaluation. This point requires
particularly heavy underlining in view of the already fairly
well established tradition of pilot experiments in relation
to large irrigation schemes. Many of these experiments

{ 1ve been wrongly designed, because they have been based on
-nsubstantiated assumptions as to where the main problems
lie. Owing to the technical bias which tends to pervade
irrigation planning, all considerations of main system
management have been excluded. The consequence has been a
misplaced focus on exclusively technical issues on the
main system and on a combination of technical and institutional
issues at the watercourse and farm levels.

Anthony Bottrall
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+~~™ J Slabbers, International Institute for Land Reclamation and
’ Improvement, PO Box 45, Wageningen, Netherlands.

Prof A Sundar, Indian Institute of Management, 33 Langford Road,
Bangalore 560027, India.

C H Swan, Sir Alexander Gibb an¢ Partners, London Road, Eartey,
Reading, RG6 1BRL, UK.

Dr Donald Taylor, Agricultural Development Council Inc., 20 Jalan
Cangkat Damansara, Kuala Lumpur 10-05, Malaysia.

1. On these, see Roberto Lenton, 'Field Experimentation
and Generalization in Irrigation Development and
Management', paper to 17th Annual Convention of Indian
iociety of Agricultural Engineers, New Delhi, February
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NEW IRRIGATION SCHEMES: PLANNING,
DESIGN AND SOCYAL IMPACT

There is no shortage of publications by technical experts
and economists which discuss how irrigation projeots ought to
be planned and deaigned, in some sort of ideal world. However,
very little detailed research appears to have been done on the
way in which planning and design decisione are taken in practice.

In a review of recent socio-economic research on irrigation
Don Taylor reported that quite a few studies of poliey and plan-
ning had been carried out by economists — but most of these, we
suspect, were concerned with evaluating the results of planning
rather than analysing the aoctual processas of deciaion-making.
He also noted that economiste had done little research on design
and construction (and other social soientists presumably even
lesg). This, he believed, reflected "the relatively late entrance
of economics into the field of irrigation and perhaps also a
perspective that decisions on design and construction are prim-
arily technical in nature" (Asian Regional Irrigation Communi-
cation Network No. 8, March 1979, p.37.) We would agree that the
technical aspects of design and construction work have helped to
keep social seience researchers of all kinds away from this area.
But when it comee to etudies of the decision-making process - and
thie applies as much to planning as to design and construction -
there s another very powerful reason for the lack of detailed
regearch. "This 18 the often high degree to which the procecas is
permeated by polities.

This should not surprise anyone. We know that those who are
responsible for distributing water on already established




irrigation schemes are often subjected to powerful pressures to
misallocate it: by extension, one should expect that those
responsible for planning the alloeation of investment in new ;
irrigation facilities would be placed under still greater pressure.
There are also large financial rewards to be gained from construc-
tion contracts, as everybody knows. In between the processes of
planning and construction, the detailed design of irrigation sys- 4
tems i& a largely technical and, in itself, unpolitieal activity;
but that very point can be used, tn any political economy analysis,
to explain the frequently poor quality of design work - lack of
concern for design details being a reflection of the much greater
potential for political and financial rewards associated with
planning and construction. .
Although we are never likely to see much detailed formal f”\
academic research on these subjects, owing to their sensitivity
and the difficulty for outsiders in gaining access to documentary
and other relevant evidence, they have been receiving increasing
eritical attention in recent writinge on irrigation.

This 18 a very encouraging development, Greater public

discussion of weaknesses in the planning, deeign and construcition 4
of irrigation projecte, as well as in their subsequent management,
helps to increase the pressure on those responsible to account ’
for their decisions. It also helps to demonstrate the need for

a radical change in investment priorities: a shift away from an -

excesgive preoccupation with new capital investment (which con-
tinues to dominate all macro-projections for food and irrigation
requirements to the year 2000) towards investment designed to
improve the quality of decision-making, through changes in present
planning and design procedures and the development of new training
curricula and rewvard systems.

This paper contains a number of excerpte from recent critical
writings on the planning, design and socetal impact of irrigation
schemeg. They are grouped into two sections, the first concerned
with India, the second with West Africa. ~

India
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Much of the recent criticism in India has come from people ) p
working inside the government adminigtration - and ite impact on
policy has been all the more powerful for that. In the early
19708 a series of blistering attacks on the government's current
irrigation polieies ~ priority to large new surface gystems ("the
disease of giganticism"), engineering~dominated planning and
design - was launched by B.B. Vohra, then Additional Secretary
in the Ministry of Agriculture, New Delhi. (1) Authors of three “
of the four excerpts quoted here are also ingiders. A Valdyana~-

than (now at the Centre for Development Studies, Trivandrum, 4
Kerala) has had long experience of working in the Planning Commis-
ston, New Delhi; A.K., Sinha ie Director of Agriculture, Government
of Haryana; and Syed Hashim Ali {e Secretary, Command Area

L 4
(1) ODI still has some copies of his booklet Land and Water "

Problems in India (1975) and would be happy to supply them to
network members free so long as present stocks last. <



Development Department, Government of Andhra Pradesh. Only
K.P. Kannan @lso at the Centre for Development Studies, Trivardrum)
writes as an outsider looking in.

1. Project forrmulation and appraisal Vaidyanathen's commenrts

wvere made during a review of papers presented to a conference of

agricultural economists (see Indian Journal of Agricultural

Economics, 33, 4, October - December 1978). They refer to the

- planning of all kinds of agricultural projects, including irrigation
projects.

Formulation: It is apparent that formulation of agricultural

+ "projects suffers from several serious deficiences. These include
‘ _.inadequacy of basic surveys, major changes in preject scope and
o design after approval; incomplete coverage in the sense that
| all the ingredients which determine the eventual outcome of the
N project are not included in the project proposal; the ceneral

failure to explicitly evaluate alternative location, designs ané
use of resources generated by the project befcre its design is
finalised; and the failure to view individual projects in the
wider sub-sectoral/regional perspective, keeping in view the needs
and possibilities of each sub-sector/region, the constraint of
resource availability and the relative priorities attached by the
Government to different social objectives.

The obvious question for consideration is why, after nearly
three decades of planning, the concerned agercies of the State
and Central Governwrents failed to build up organizations and
procedures for eliminating these defects which everyone recognizes
- to be widespread. 2mong the possible explanations are: The
rapid turnover in the leadership of the bureaucracy and at
the political level generally tends to reduce the time horizons
of decision-makers. The persistence of a bureaucratic set-up in

- which the general purpose civil servant holds sway over profession-
als and specialists has not been conducive to building organiza-
. tions in which the latter would inevitably play a prominent role.

Integrated planning of related activities and programmes, which is
particularly important in agriculture, is also the more difficult
to achieve because of (a) the fragmentation of planning and
L .decision-making for this sector at the ministerial and c¢ivil ser-

~.’vice levels, and (b) the inherently difficult and sensitive
questions of institutional reform which they involve. There is
also the tendency for political power centres to view and demons-
trate their performance in terms of the number of projects they
- are instrumental in getting approved and started irrespective of
whether the projects are sound and irrespective of the number
which can be efficiently implemented within the given overall
resource constraints.

Appraisal: At the conceptual level, despite considerable

" advances in evaluation techniques, the prevailing practices rerain
crude and highly heterogeneous. There is hardly any systematic

N institutionalised procedure for ex ante project evaluation with
proper consideration of alternatives; and estimates of cost and
benefits are hardly subject to critical scrutiny on well-cdefined
objective criteria ... (Discussion of required improvements in
procedure follows.)




... At the same time, improvements in procedure cannot be
divorced from the institutional setting in which they operate.
It is worth considering why even where, as in large irrigation
projects and rural electrification, some systematic evaluation
is attempted, the results are not satisfactory...

2, Project planning in HaryanaThe full text of the paper by
Sinha from which the following extracts are taken ig algo to be
found in IJAE, 33, 4, October - December 1978.

Soon after the formation of the State of Haryana in late
1966, an increasing awareness of the necessity and desirability of
augmenting irrigation facilities for agriculture, especially in /™
the chronically drought affected areas of the State, was visible ’
in public policy. The result of the enhanced emphasis and the
reassigned priorities was the formulation and implementation of
three sizable 1ift irrigation projects in the district of Bhiwani...

The three projects of Jui, Loharu and Sewanl canal systems
were formulated by the State Department of Irrigation and also
implemented by it. The basic objectives were socio-economic:
to prevent frequent occurrence of droughts by providing surface
water irrigation facilities and to improve the levels of living
of the people and the quality of their life. It was admitted
that lifting water for irrigation, on account of adverse slope,
was very costly, but it was also stated that this was essential
to help the hitherto hapless people of the area.

(An inquiry into the performance of the projects in 1976
revealed that they were operating at levels far below those hoped
for by the planners: eg, againet a planned irrigation intensity
of 627, actual inteneities were found to be 25% for Jui, Ll% for
Loharu and 9% for Sewanti.)

An enguiry into the procese of formulation showed that the
objectives of the Projects lacked clarity and priority. While the
social objective was not even analysed, the economic objective,
expressed in terms of quantification of incremental production,
was based on questionable assumptions. Even though agricultural
statistics may not be very reliable, there were some Farm Studies |

available, as also the results of crop-cutting experiments and o

the district averages of crop yields and crop patterns but the
formulators of the projects seemed to have been blissfully unaware
of these. Thus, even as the projects were stated to be famine-
protection orientated, they were projected to have a palpably
exaggerated and an unbelievably high plus benefit-cost ratio (as
high as 9:1 in the Jul 1 Original Project Report).

In fact, the Projects, even though they were primarily agri-
cultural projects, were conceived as isolated irrigation projects,
as ends in themselves, and they do not seem to have been conceived
or formulated (or implemented) as inter-disciplinary exercises.

No economist, agricultural economist or management expert parti-
cipated in the process of formulation nor was any serious attempt
made to collect ... or even to cross-check data or, wherever
collected, to present a systematic interpretation ...

The projects also did not provide for ... field channels for
distributing water carried by (the) canals ... No provision was

s




made for such other land development works as land levelling,

soll erosion, minor irrigation, etc., essential for proper
utilization of water so provided. The projects also did not speak
of any inputs and services such as credit, fertilisers, agri-
cultural machinery, seeds, etc., that would be necessary for the
proper utilizaticn of the water brought by these projects and

thus no linkages were provided for. Further, there was no con-
cept of timeliness or adequacy of water cropwise nor any effort
made to consider proper utilization of available water ...

A deeper investigation into the benefit-cost analysis showed
that the knowledge of this concept was incomplete and the calcula-
tions made exhibited an untrained mind ... There was no attempt
made at analysing the social, or even the economic cost, cf the
projects and only simple financial mathematical exercises were
made to justify the benefit-cost calculations. The concept of
optimization of water as a resource was also nowhere examined
although it was admitted to be a costly input. And finally, no
mention was made of the social benefits that would accrue, which
was indeed an avowedly basic objective of these projects.

An enquiry into the process of implementation showed that

"while the irrigation canals were completed in record periods,

which spoke of an excellent level of engineering skill, an
integrated view of development was all along missing ... The
programme of agricultural extension and services was left to

remain a part of the general plan of the Agriculture Department,
the supply and regulation of water in canals a part of the function
of the Irrigation Department, credit and fertilizers largely left
to the Co-operation Department and agricultural implements and
machinery, seeds, storage, etc., by the State's numerous public
undertakings.

Thus there was, and is, not only an absence cf integrated
approach at the formulation and the planning stage but also at
the implementation stage., This was further complicated by the
emergence of multiple specialised agencies charting their own
courses, determining their own schedules and deciding their own
speed. The proliferation and multiplicity of agencies withcut a
framework and a central objective was bound to create confusion ...
The problem was aggravated by the non-conformity in the territorial
jurisdiction of these Agencies and the lack of adequate delegation
of powers to field officers ...

An attempt to appraise the performance vis-a-vis the project-
tions showed that the projects, inevitably perhaps, did not
envisage a reporting system, an appraisal procedure, a review
mechanism or an evaluation organization. No changes in the exist-
ing bureaucratic procedures of Governmental administration were
conceived or proposed or attempted, except that the personal
supervision was tightened in view of these projects falling in the
then Chief Minister's Constituency. No format or proforma for
reporting progress - failures, achievements, problems and bottle-
necks - were devised nor any regular and comprehensive data feed-
back system proposed, except that which was already existing in

the individual Departments ...




While appraisal of irrigation canal system was vigorous,
perhaps due to the fact that the projects had serious political
implications, no overall appraisal of the project projections
and performance was ever attempted or made. Even a post mortem
evaluation has not yet been attempted in a scientific manner ...

In the absence of a central objective, realistically quanti~
fied parameters, a concerted plan of implementation, and non-
participation of agricultural economists at any stage, a
meaningful appraisal or evaluation could hardly be considered
feasible. This could be perhaps the story of many irrigation-
oriented agricultural projects in the country and there seems to
be an implicit agreement among administrators about not placing
an adequate emphasis on the appraisal or evaluation of projects )

3. System design in Andhra The following extract from a paper

by Hashim Alr (for the Commonwealth Workshop on Irrigation
Management, Hyderabad, October 1978) focuses on deficiencies in

the conventional methods of canal system design in Andhra Pradesh.
One of the particular problems in Andhra, as in other parts of
Central and Southern India, has been that the designers' (ie. civil
engineers') calculations of canal capacities continue to be based
on crude and outdated agsumptions about the water 'duties' of
different crops. The 'duty' concept was originally developed

for the design and operation of canals in relatively homogeneous
and water-abundant rice areas. It has proved totally unsuited to
the conditions of more recent irrigation projects, in which water
supplies are much scarcer, soiles have widely varying character-
isties and the cropped area ig supposed to be divided into separate
'irrigated dry' (non-rice) and 'wet' (ricel zones.

The designing of projects is done in isolation by irrigation
engineers, though a formal consultation is made by the Department
of Agriculture. 1In one recent case it was observed that in a
project where some disciplines were enforced on account of a World
Bank loan (such as constructing separate distributaries/minors
for wet and irrigated dry zones, and designating heavy soils and
low lying areas as wet zones), the second stage proposals of
the same project did not keep this in view; and when the Depart-
ment of Agriculture was consulted on a scheme covering an area (“™
of over a million acres, comments of only a few lines were given ‘s .~
without touching on all the modernisation which had been introduced
in the first stage of the same project. The reason being that
neither in the Department of Irrigation nor in the Department of
Agriculture has expertise been built up to deal with problems of
water management. Projects therefore continue to get designed
and constructed towards the end of the 20th century with the
techniques of the 19th century. While the project is still under
construction or soon after its completion, modernisation proposals
(which are construction proposals) are again made, without first
trying to operate the system in a proper manner ...

-,
(1) For a detailed criticism of the 'duty' concept and its con-
sequences in Andhra, see S.K.S. Hussain and N. Seetamaraiah, v
"Water Use concept as design criteria for irrigation systems:
case of Nagarjunasagar Right Canal" (Newsletter p 12), 1



‘winors in any irrigation system in which the last outlets get
che designed discharge and therefore there is a tail-enders'
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The basic reasons for this seem to be that the syllabus
for civil engineering in many Universities is a gee:alist
course dealing with structures. There is no special. sed course
after the basic deqgree for specialisation in irrigation. Any
specialisation in the form of a Master's degree does not enhance
the promotion prospects except for sanctioning a few additional
increments to the engineer with higher qualifications. There is
no special course on canal operation. The departmental codes
defining the duties of all ranks do not specify the task of .
operating the canal. Any suggestion for improvement in operation
is followed by proposals for construction. "An Engineer is not
concerned with where the water goes as long as the canal is kept
open and it goes somewhere® (Robert Wade). There are very few

problem in each distributary, in each minor and in each Chak
(watercourse command). Supply of water to those lawfully entitled
is not taken seriously. Alternative methods of scheduling water,
rotation in the distributary system, insistence of night irrigation
and other administrative measures are generally not thought of.

Traditionally the potential is said to be created when water
is let out in the system, but in practice the potential is declared
sometimes even without construction of minors, not to say of
watercourse outlets. The canal system is incapable of being
operated in the absence of cross regulators, control structures
and the low estimation of transmission and system losses, resulting
in the actual command area being much less than the original
command area. Projects which started with a low financial estimate
and with high command area end up with high actual expenditure
and a lower command area. Even where it was known during the
construction that water would not go beyond a particular mileage
in the main canal system, the system was constructed along with
distributaries and minors, an expenditure which could have been
avoided. All these factors result in water becoming the most
serious constraint in any project for anyone dealing with develop-
ment. The farmers are so unsure about water reaching their outlets
or fields that any effort at systematic land development is hampered
by the lack of faith of the farmer as to whether the water would
really reach him ...

It was therefore decided that land development should be taken
up only subsequent to the release of water and irrigation engi-
neers would see that water had reached each outlet before giving
the details. Even after following this system, it was found
that as the outlets were designed to operate at full supply level
whether they were located at the beginning of the minor or at the
end of it, the last few outlets could never get the designed
discharge.

This basic miscalculation resulted in the situation that,
when two minors had to be selected ... in each project for the
introduction of rotation system (warabandi) below the outlet, not
a single minor could be found in which each outlet was capable of
discharging the designed discharge. 1In the two smallest minors
selected for the purpose ... an expenditure of nearly Rs.l10,000
(c.US g 1300) was necessary to make the minor function as originally
designed. The magnitude of the task in a project with several
thousand outlets can easily be imagined.

T




4. Impact of a water control project in Kerala Kannan's
parer g net primarily corncerned with irrigation, but his study

of the socto~economic and ecological consequences of a water
eontrel project in Kuttanad, Kerala, makes many points which are
highly velevant to the discussion of irrigation planning and
design. The extracts below provide a brief description of the
project and a summary cf the study's conclusione about weaknesses
7n the planning process. Those interested in the detailed findings
should read the full teazt (in Centre for Development Studies,
Trivandrum, Working Paper No. 87, March 1979)}.

Kuttanad is a low lying area covering 874 sg. km in the
Kottayam and Alleppey districts of Kerala. About 304 sqg. km are
garden lands with an average elevation of one metre above sea ~
level, presently used for paddy cultivation. The area below sea'
level is arnually subjected to severe flooding during both the
monsoon periods. About 80 kr comprises the Vewbanad lake and
various water courses. Population density is 1,128 persons per
sq km for the whole area, and effective density in the cultivated
area is much higher. Nearly 40 per cent of the labour force con-
sists of agricultural labourers. Kuttanad has a high literacy
rate (72 per cent) and a high level of social and political ¢on-
sciousness, which has enabled the poor to organise and secure
many trade union rights; but this has not been matched by any
impressive measure of economic progress.

Efforts to develop Kuttanad as a rice growing area began
more than a century ago. Since the flood waters carry a large
volume of fertile silt, it was recognised quite early that if
the flood waters were effectively regulated, much of the low-
lying land could be used to grow a rich rice crop. (Early land
reclamation and flood eontrol works, mostly carried out privately,
led to the expansion of one-crop paddy areas. In the 19308 the
rossibility of raiging two paddy crops was explored.) Studies
identified the speedy drainage of the floods during the north-
east monsoon season and the prevention of saline water incursion
during the summer months into the Vembanad lake as the precondi-
tions for intensifying paddy cultivation in the region. The pro-
ject however was given concrete shape only some two decades later
and consisted of (a) a Spillway, meant to drain off flood waters,

(b) a Regulator, meant to check the intrusion of saline water,
and, (c) a 42 km lcng link road between Alleppey and Changanacher. -

The Spillway was eventually commissioned in 1955. Construction
of the Regulator started in 1958 but was still incomplete when
it was commissioned in 1974. The road also remains incomplete,
mainly due to the non-completion of 3 connecting bridges.

The Spillway failed to discharge the designed rate of flow
of 64,000 cusecs, thereby proving to be far less effective in
keeping down the flood level in Kuttanad than had been expected.
As for the Regulator, within four years of its commissioning,

a nurber of unexpected adverse effects, both on farming and on
the ceneral population of the region, have come to surface.
These adverse effects, which are believed to be gradually inten-
sifying year after year, are broadly as follows:

{(a) a sharp decline in the catch of shrimps and fish; these
are brought into the Vembanad lake along with the incursion
of saline water and grow best in saline waters mixed season-
ally with fresh water in the lake;




weed, locally known as African Payal, with serious adverse
effects on the cultivation of paddy, and transportation
and fishing; and

(c) the pollution of fresh water in the lake and other
watercourses in the Kuttanad area caused by the African
Payal; and the interruption of the natural ebb and flow
of tidal water into and from the water body, with adverse
effects on the health of the population in the region ...

|

|
(b} a phenomenal growth in a particular type of agquatic

|

|

|

|

|
|
... The water control projects in Kuttanad have affected |

all the sub-systems of the environment, viz., physical, biological
-and human. Through changes in the quantity of water in terms of

level and discharge during summer and in its quality in terms of

"growth of nutrients and level of salinity, the physical sub-

system has been affected, adversely and perceptibly. This has,

in turn, interfered with the biological sub-system, affecting

adversely the availability and composition of the fish population

and the rapid spread of aquatic weeds like the African Payal.

The changes in the physical and biological sub-systems have had

their impact on the human sub-system as well; the fishermen in

the region, as a group, have been the worst hit; but other

sections have been affected. The general population, particularly

the poorer sections, has been experiencing problems of transporta-

tion and public health. A number of factors, both technical and
institutional, have contributed to such a state of affairs.

A number of technical flaws in design and construction, could
be pointed out. The location and design of the Spillway, decided
upon without adequate examination of the oceanographic and
hydrological features of the area, is a case in point. Equally
serious have been the defects in the design and operation of the
Regulator, particularly the occurrence of saline water incursion
at different places at different points of time in the Vembanad
lake and consequent spread of water in the surrounding paddy
fields. The design and execution of projects was vested exclus-
ively with technical experts, and non-technical parameters were
totally ignored. But the reasons for the neglect of non-technical
parameters does not seem to be entirely accidental; it has strong
institutional undercurrents and the backing of the political and
economic power of the local vested interests.

Since the construction of the approach channel to the required
specifications needed the acquisition of land belonging to the
powerful farmers, who refused to oblige, the project authorities
had to reduce the channel to a size much smaller than warranted
by technical requirements. This const®tutes one of the main
reasons for the discharge of flood waters through the Spillway
on a much lower scale than required. The neglect of non-technical
parameters and the cutting down of the size of the projects to
sult the convenience of powerful sections of the population takes
us directly to the question of institutional constraints on
developmental efforts.

S0 long as intensification of paddy cultivation remained
remumerative, farmers, who constitute the dominant section of
the local population, showed little concern for the economic and
ecological consequences of the operation of the Regulator on other
sections, particularly the fishermen (constituting about 20,000

e e e
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families), coir workers and other small commities of workers.
Once the additional crop ceased to be profitable and the
ecological effects of the Regulator mounted and affected the

.farmers themselves, a big hue and cry ensued about the harmful

consequences of the Regulator in whose construction the engineers
and contractors, not to speak of the politicians, had enjoyed
the full support and active cooperation of the farmers ...

While agricultural labourers in Kuttanad belong to the
poorer section of the population, they are a powerful political
ferce ... They looked upon the projects with high hopes of in-
creased employment and earnings., Only when the adverse ecological
effects of the projects surfaced themselves and began ruining the
additional paddy crop were the agricultural labourers of the regis
awakened to the hazards and dire consequences of these projects.

The lives of the people had begun to be in danger long before
the paddy crop was first affected. But the point to be emphasized
here is that no attempt, even after the experience of these
adverse effects, has been made to examine them beyond the routine
scrutiny of engineering details. A proper perspective of develop-
ment in which the broader economic, social and environmental
factors play a crucial part is conspicuous by its absence. The
need to go beyond engineering and narrow economics is self-evident.
It is not enough to bring out the costs and returns, either -
private or social. That private profitability calculation is not
the relevant criterion in the evaluation of public projects is
accepted in principle by many, but seldom recognised in practice.
Even social benefit-cost calculations which help to provide a
broader framework for project analysis do not go beyond attempts
at systematic incorporation into the analysis of both direct and
indirect effects. On the one side, social benefit-cost analyses
are beset with a number of quantification and valuation problems;
on the other, they are inadequate for understanding the impact
of the projects in terms of their interaction with other projects }
and social and economic processes at work in a given region.

Public project analysis being a crucial problem in the plan-
ning process, only an interdisciplinary approach in which the
technological, economic, social and environmental factors are
analysed within a common perspective of development, might help )
to provide a realistic picture of what is likely to happen. It e
is evident that the acceptability of a project would revolve round
issues such as the sections of the population benefited, the sec-
tions which bear the brunt of the social costs and the different
impact of the projects on the overall levels of living of the
different sections of the pppulation. These are primarily political
issues the meaningful resolution of which, in the framework of a ’
derocratic pluralistic society, would require the active partici-
pation of the people. Academicians and technicians would be
rendering an invaluable service to the people if they could make
honest attempts to articulate properly the variety of issues
involved and offer meaningful alternatives.

7
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‘ West Africa

The context of new irrigation development in West Africa is
subgtantially different from that in India. For example,

(a) Large-scale irrigation has a long history in India,
as in many other parts of Asia, but is only a relatively recent
phenomenon in West Africa;

(E) Historically there has been a much greater degree of
dualism in West Africa between the production of cash crops and
that of food crops; whereas in most parts of India choice of
erop is left largely to the farmer (within constraints i{mposed
by price policies), the pattern of cash crop production in many

¢ > parts of Afrieca has been strongly directed by external develop-
‘...~ ment agencies, both in the public and private sectors; and

(c) Many of the riverine areas of West Africa which have
been identified by planners as suitable for new irrigation
development are not only already quite densely settled (in
contrast to many of the areas in whickh Eaet African irrigation

. schemes have been located -~ e.g. Cezira in Sudan, Mwea in Kenya)
but also have complex land tenure patterns.

These factors have had important consequences. First, much of
the planning, design and construction of new large-scale irrigation
hag been carried out by expatriates, either in an advisory or directly
executive capacity. Second, even where the principal objective of
new irrigation schemes has been increased food eupply, the leading
erops have been given the status of cash crops and the forms of man-
agement envisaged for their production have been those traditionally
reserved for cash crop projects: the favoured pattern, adapted from
echemes like Gezira or Mwea, would have a powerful project agency
direeting the produetion activities of farmers (short-lease tenants
to the project) through a 'closed' or 'integrated' management system
{1). ©Third, the existence of settled agriculture and complex tenure
patterns has created problems for planners accustomed to designing
new irrigated settlement schemes in less densely populated areas of
Africa. Their tendency seems to have been either to try to by-pass
existing customary forms of social organisation for agricultural pro-
duetion entirely by setting up 'modern' irrigation schemes in parallel
(as in Jennie Dey's account from The Gambia); or to try to impose a

7imented settlement-type management in an already settled area (as
\.. the Korthern Nigerian cases discussed by Tina Wallace and Richard
Palmer-Jones). Both approaches are likely to bring adverse social
-* consequences, as the extracts below show.

o

For another intereeting discussion of the soctal impact of new
irrigation in West Africa, this time in Senegal, see Adrian Adams's
article "The Senegal River Valley What Kind of Change?' (Review of
African Political Economy, 10, September-December 1977}, where the
conflict of objectives and interests between planners and peasants
Ze clearly brought out.

1. i.e. the project agency has monopoly control over the marketing
of farmers' main cash crop; on the basis of deductions made from
farmers' receipts at the point of marketing, the agency aims
to finance a whole range of integrated services (extension, in-
put supplies, credit, mechanised land preparation, etc.) to the
farmers. For a description of one version of the system, see
R. Chambers and J. Moris, Mwea: an Irrigated Rice Settlement in
Kenya, 1973

e e
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5. Rice Farming in The Garbia The extracts below are intended ~
to outline very briefly one of the main themes of Jennie Dey's
paper: the effect of new irrigation schemes on gocio-economic
relationships between men and women in the immediate vicinityt
The full paper has been issued as an Agricultural Administration
Network Paper (No. 7} and is available from ODI.

Records dating back to 1738 show that swamp and upland rice |
has been almost exclusively cultivated and controlled by women in 1l
The CGambia until the present cday. €Since 1966 development pro- *
grarmes have introduced irrigated rice cultivation to men ...

N

Until 1966 agriculture has been confined to a single short
cultivation season dependent on erratic rainfall between June and W
November. The main cash crop is groundnuts which, together with «
groundnut oil and cake, account for over 90 per cent of The Gambia's
total recorded exports. The principal food crops are rice, millet
and sorghum; rice is the preferred staple ... The Gambia's annual
rice imports rose substantially after 1857 as men increasingly
began to neqglect food crop production in favour of the cash crop,
groundnuts. Rice imports are currently about 30,000 metric tcnnes
a year. Since the balance of payments position is precarious, the
Gcvernment has now set as a national policy the attainment of self-
sufficiency in rice production by 1980. Priority is given to the
introduction of a new system of cultivating irrigated rice in
both the dry and rainy season.

Irrigated rice schemes have been developed in MacCarthy Island
Division and Upper River Division by three separate programmes:
the Taiwanese agricultural mission (1966 - 1974); the World Bank
Agricultural Development Project (1973 ~ 1976); and the People's
Republic of China rice mission which started in 1975. AliL three
programmes have a similar approach. The agricultural teams design
irrigation schemes in units of about 30 acres. Farmers, who have
at least a quarter of an acre each, help clear and level the land,
ancd construct the bunds and irrigation canals. Water is raised
from the river by means of 5" or 8" diesel pumps. The Taiwanese
provided the pumps, power tillers and threshing machines free of
charge, and for the first crop farmers were given free seeds and [ *
fertilisers. The World Bank project organised farmers into co- ..~
operative rice growers' societies through which farmers were given
loans for capital equipment and for seeds and fertilisers. The
co-operative societies were dissolved when the World Rank project
ended, largely because of non-repayment of loans. The Chinese
scheme is testing a different approach: the capital equipment is
provided free of charge and the farmers pay cash for seeds, ferti-
lisers, water and ploughing by power tiller. Approximately 4,000
acres of double-cropped irrigated rice land have now been developed.

... Actual purchases of rice by {(government) indicate that
the irrigated rice programmes have failed in their objectives of
proroting self-sufficiency in rice production by 1980 ... Since
the Government is currently planning additional and very substan-
tial investment in irrigated rice production, there is an urgent
need to understand why... It is my contention that the explanation
for the poor results of the irrigated rice programmes lies in the
neglect, by the development planners, of the social and sexual
division of labour within household units of production ... An
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important feature of the Mandinka farming system is a clear sexual
division of labour. 1In rice-growing areas, women cultivate rice N
as both a food and a cash crop while men grow millet and sorghum
(coos) and some maize as food crops and groundnuts (and occasionally
coos) as a cash crop. Since 1967, men have started growing irri-
gated rice as both a food and cash crop also ...

(Ag a regult of decisions made during the planning of the new
irrigation schemes) men own the irrigated rice land and are insti-~
tutionalising an inheritance system which will keep it under male
control. It is only with considerable difficulty that a few women
acquire use-rights to a plot in the dry season .. Women ... are
lent the usufruct over some irrigated rice plots in the rainy

. season where they grow traditional varieties of rice because the

land is subject to tidal flocding and is therefore unsuitable for
irrigated rice cultivation. The men, quite simply, do not require
the land in the rains.

The consequence of men's control of irrigated rice land and
production on this land is that they are able to earn, for them-
selves, a considerable income additional to their income from
groundnuts, particularly in the dry season ... Women are thus de-
prived of an opportunity to engage in this more profitable cash
crop on their own account.

Women are able to supplement their incomes by doing wage
labour. However, not only is this work irregular but demand for
wage labour in the dry season is so high that most women only do
it for a few days in the entire season., Moreover, daily wage
rates are very low ...

The importance of giving women control over some of the irri-
gated rice land, in addition to men, is seen from the data on
consumption. This should have exploded the myth that if a man gets
richer through involvement in a development programme, his in-
creased wealth 'tricklesdown' to his wives and children. In Saruja,
where there are three rich men, their wives are no better off than
other village women. It is interesting that the women who stand
out as better dressed, who have more possessions in their houses
and who may have small petty trading businesses, have all done
this by hard work on their own without their husbands' help ...

Since women are customarily expected to pay for most of their
own clothes and personal requirements and also for those of their
chiléren, it is important that this fact is recognised by develop-
ment planners and that women are given the same opportunities
offered men.

(The author goes on to argue that the same weaknesses in
project planning which have damaged the position of women have
aleo contributed to the projects' disappointing production perform—
ance. Although virtually 100% of the irrigated rice land is
eropped in the dry season, only a little is cropped in the rainy
season and the overall cropping rate is probably about 125%).

The main ... point about the low cropping rate in the rainy
season concerns the development planners’ failure to consider the
customary sexual division of labour. Because women are skilled
at rice cultivation they are almost exclusively relied on by men
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for transplanting and weeding, operations which they carry out
as either unpaid labour or as wage labourers. In the dry season
wvoren accept these conditions because there is no alternative
farming occupation, nor any way of earning money apart from petty
trading ...

However, in the rainy season women have the right and opport-
unity to cultivate their rice fields and even the rich men can
only obtain female wage labour on Wednesdays and Fridays, days on
which women dc not go to their swamps ... Wednesdays and Fridays
are lcoked cn as days for badly needed rest and for catching up on
domestic tesks neglected on days spent in the fields ... Since
few men have enough money left by the rainy season to pay wages
in addition to farm inputs, they cannot grow irrigated rice. TV -
rich men can afford these costs but they are few in number and .
can &bsorb the low supply of fermale wage labour. This means there
is no rressure on wages to rise at this season.

I would argue that if irrigated rice plots and the whole
technology of growing irrigated rice together with the credits
originally given the men by the Taiwanese and World Bank programmes
had been wade available to women as well as to men, it is probable
that couble cropping of irrigated rice would have been achieved
on the women's fields at least. Women are in a much stronger
position than men to cultivate irrigated rice in the rains as
labour demands fit in with the customary sexual division of labour
and the various ways women organise labour ... Women ... already
have traditional reciprocal labour groups operating for their
swanp rice. These groups could easily work on the irrigated rice
fields. Men do not have access to these female reciprocal labour
groups, nor do they have equivalent groups for male crops ...

The big advantage of these female reciprocal labour groups is that
they are inexpensive, the only cost being food.

6. Impact of new irrigation in Northern Nigeria The
extracts below represent a very small part of a Long and detailed
study of the impact of the new Kano River Project on different
sections of the local population. The study 1g entitled "Rural
Development Through Irrigation: Studies in a Town on the Kano
River Froject" (Research Report No. 3, Centre for Social and
Economic Research, Ahmadu Bello Univereity, Zaria, Nigeria). N

{In her introduction, the author explains that, following
policies during colonial rule which stressed the production of
export crops to the detriment of food crops, there have been
inereasing pressures in recent years to introduce large-scale
irrigation into Northern Nigeria for the prime purpose of
producing food (wheat) for a growing urban population, thereby
reducing food imports. Though doubts have been expressed about
the economic feasibility of irrigation in the North, plans for
ite development have gone ahead, following the increase in
finaneial recources made available for investment in rural
areas as a result of Nigeria's oil boom. It should be noted
that, for the farmers in the North, wheat is essentially a
cash erop for export to urban areas - it is hardly consumed at
all in rural areas. Other main crops which farmers are expected
to cultivate under irrigation are tomatoes and beans.)
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Kano State is the most densely populated in Nigerisa,
with a population of perhaps as many as ten million. 1In the
budget of the third development plan over 80%...... of the total
allocation to the crop subsector has been earmarked for infra-
structure development. Of this allocation, the development
of irrigation facilities will take 87%...

The decision to irrigate, using large scale construction and
modern irrigation techniques, carries with it several crucial
- implications...

On the one hand it implies investing huge sums of money in one
nroject. This project, which in phase I will cover 44,000 acres and
. ih II, 56,000 acres, will actually cover only

a tiny fraction of land in Kano State and perhaps directly affect
1 or 2% of the farmers in the state...Regionally the irrigation
scheme clearly skews the allocation of resources, potentially
creating severe rural inequality between districts.

(Also, for various reasons - no long tradition of irrig-
ation, little expertise in project planning and design, commit-
ment to large scale projects, rapid rate of project implement-
ation on the basie of available oil funds) the decision to
irrigate has forced Nigeria to turn to expatriates for help
at all levels, for designing the scheme, for construction and
for the running of the top levels of management and the training
of the lower levels...

The emphasis of the planners has been on how the scheme
can ' influence the farmer and change him from a traditional
rainfed agriculturalist into a modern irrigant...' (consult-
ants’' report). The key role in the scheme 1s allocated to the
management, the farmer is just there to be persuaded or coerced
into transforming his fole in agriculture...

The decision to irrigate forecloses alternative approaches
to improving rural productivity or rural welfare because it
absorbs a huge amount of the hudget. For example, efforts to
build small feeder roads, improve the rural water supply, work
out an equitable distribution of fertiliser, improve local
irrigation methods, are all overshadowed by the enormous input
into one small area, where roads, dams, canals and new houses
are built: tractors, combines, lorries, irrigationists,
agronomists, researchers in agriculture are all concentrated...

...The scheme is based on the creation of the Tiga Dam.
Water can be carried from this dam to the scheme - about
14 kms. - entirely by gravity, through a primary canal. This
feeds water into secondary canals which transport water to the
blocks, and distributory canals bring the water to the field...
The standard size of a field is 28 acres. Each farmer's plot
then receives water directly from the field canal by means of
a syphon. Each plot has a field drain at its lower end...

The farmer has little control over the flow of water into
the field canal. This is controlled by the hierarchy of
irrigation staff., These staff have no official contact with
the farmers, the extension staff are supposed to help the
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farmers to regulate the flow of water on to their fields.
Because the farmer has little control over the water supply
water is often poorly used... Nedeco (consultants) recommended
that farmers shculd be organised and should engage in consult-
ations with irrigation staff over water needs and the correct
use of water, but this has not yet happened.

(The central focus of the paper is on the impact of the project
on the local rural population and their relationship to land.) The .
essential features of the pre-independence land situation continued
after independence... Land ownership was vested in the Government
but the rights to occupy,use and dispose of the rights to use land N
were retained by the farmers... The Government has an absolute . -
right to remove land from the peasant for government purposes; ! b
compensation has to be paid only for crops, buildings, etc. and - «
not for the value of the land itself.

It has proved relatively easy for the Government to |
introduce the Kano River Project into the densely populated
area, both because legally the land belongs to the Government
and because the traditional hierarchy did not oppose it.
Elsewhere it has proved more difficult for the Government to
exercise its right to take land away from the farmer, and at
Bakolori on the Sokoto~Rima Basin Irrigation Project the army
had to be brought in to force the peasants off the land...

(Before the introduction of the project) land was intensively
cultivated, there was dry season farming along the Kano River.
Land was increasingly individually owned and subject to several
forms of temporary and permanent transfer. The sale of land was
common. Farmers grew grains and food for their own needs,
and also cash crops...

(The author examines the effect of the new project on four
different categories of farmers: (i) those who have lost all
their land to make way for the building of the Tiga Dam, the
canals, the government farm, etc.; (i1} those who have lost
some of their land to the scheme but have not been removed from
their villages; (7ii) those who have gained access to irrigated
land; and (iv) those living downstream of the dam whose land
use has been affected by the altered flow of the river.) —

Farmers losing all land. 13,000 farmers were removed from
their homes and farms to make way for the damming of the
Kano River and the building of the Tiga dam. This large group
of people were then scheduled to be resettled in seven new
villages in surrounding areas... From preliminary discussions
it appears that many have not moved to the designated villages.
It is not known whether they have left farming and moved to
town or whether they moved to other rural areas. Certainly those
who have moved to the resettlement villages have faced serious
water shortages among other problems, and it looks as if the
experience at Tiga is similar to that at the Kainji DBam,
where researchers found that 'desertion of villages has been R
resorted to where these are found to have been sited on poor
land'.
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A second group of people who were removed totally from
their land were those whose land was to be used for government
buildings, offices, housing etc. and the 1,000 acre Government
farm... They were paid compensation for their farm land at
the rate of N80 an acre 'on the assumption that the farmer can
find suitable land nearby to bring it under cultivation',
(consultants' report). Compensation was also paid for housing
and economic trees. But... the assumption that alternative land
was freely avallable was based on a lack of information about
the land pressure in this area... It is very difficult indeed
to buy farmland, which means that they can only farm on land
held under temporary tenure...

Farmers losing some land. Faving mapped out the whole area
and assigned functions to each area, (surveyors) had to go
out into the field and find out who owned each plot of
land. This has proved a very complex and time-consuming
task, and been a focus of much dispute and resentment against
the scheme. Once the surveyors knew who owned land where, they
then either paid compensation for that land if it fell within
an area designated for farm stores, buildings, the 1,000 acre
government farm, etc, or they reallocated the land back to the
farmer if it fell within the irrigable area, minus 10% needed
for roads and canals. Those who lost land received W80 an acre
compensation, those who kept their land got irrigation facilities
given to them, an input costing about ¥3,000 a hectare.

The Project made no attempt to explain to the farmers

why one man lost land and his neighbour did not. No time has
been spent talking with the farmers and this has caused un-
necessary confusion. The whole procedure has appeared to the
people as totally arbitrary, and somewhat corrupt... Farmers

are unable to replace their lost land on the market because

even if there is land for sale the price is far higher than M80...
The compensation has now been raised to M¥250 an acre, a step

in the right direction, though one which further incenses the
farmers who originally lost their land for such paltry sums.

Farmers with Irrigated Land. (Some farmers) retained the
same amount of land that they had before, though reallocated
in rectangular plots and minus 10% to allow for road and canal
construction. There has so far been no successful attempt
to consolidate the farmers' land into units... Thus farmers have
retained their fragmented plots on the scheme. They also
received unequal amounts of land on the scheme, depending ent-
irely on the size of their land holding before. There has
been no attempt to impose a minimum or maximum plot or holdirg
size on to the farmers. Consequently the scheme is made up of
a multitude of small plots, many less than one acre, and one
farmer may have several separate scattered plots on the scheme.

(While the management is keen to congolidate land, the
farmers are lese so, (a) because the scheme dictates what shall
be grown in each block, so a farmer with plots Zn different
places may be able to grow more than one crop; and (b) plots
vary in productivity according to location, variability in
water supplies, sotils, etc.)
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Initially, in the early years of the scheme many farmers
were not interested in the dry season farming. But over
tirme it has become evident that it is possible to make money
by growinag wheat, and particularly tomatoes and more men now
want to get land on the scheme and benefit from it. Who is
{renting) land on the scheme? Which farmers are renting out
their irrigated farms? Who is not even attempting to get invol-
ved?...

Irrigated farming has many risks attached to it, it is
expensive to undertake and given the present state of un-
reliable management, losses can be significant... There are
strong indications that the men at the bottom of the economic
scale simply cannot afford to undertake dry season farming.
For those who own land on the scheme, they may try once, using
credit, but if they fail they cannot afford to try again and
get into debt... Those who feel financially unable to cope with
dry season farming on the Project are generally men who farm
one or two wet season plots, who are not self-sufficlent in
grains and whose alternative occupations bring low returns..,
One man said ‘I understand this scheme is meant to give new
life to this village, but it is only giving strength to those
who are already strong'.

Certainly at the other extreme it is evident that the im-
portant and wealthy men in the town have been able to rent
land on the 'scheme and profit handsomely. The first man from
Chiromawa to do dry season farming comes from one of the weal-
thiest families in the town and he already owned a kiosk and
chicken frying business when he got project land on {(ease).

He had money to pay for all the inputs and labour, he needed
no credit and he made good profits... Besides the local
elite...there is evidence that the urban elite are also moving
into dry season farming, and... are able to benefit from the
improvements the government has made... Some bank managers,
insurance agents and businessmen in Kano now rent land on the
schene...

The farmer who owns irrigated land has had his relationship
to the land altered significantly in terms of land use and
control. While he may sell, rent, loan or farm his plot
without reference to the Scheme, the decisions about what
to grow on the land are now out of his hands. The scheme owns
the technical inputs for the dry season farming and can with-
hold these if the farmer does not farm the land in accordance
with its demands. The Scheme dictates entirely what a man
can grow in the dry season; beans, tomatoes or wheat. If a man
finds wheat unprofitable he may rent his land out, or leave
it fallow, but he may not choose to grow tomatoes, Similarly
there are constraints on wet season farming. The staple food
crop, guineacorn, may not be grown on project land because it
is not harvested until November, by which time wheat should
already be planted... While some farmers have off~scheme land
for growing their staple food on, others do not and the impli-
cations of this are serious. It leads to a dramatic break
in the relationship between the farmer and his land. Instead
of land being used first to provide food, and only second cash,
the farmer is increasingly expected to grow wet and dry
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season crops for sale (maize, groundnuts, wheat) and to buy
his basic foodstuffs. This drastically alters the role of
land in the process of production and places the farmer in a
new social and economic environment...

The issues of who will grow the extra grain to feed the
scheme farmers, what will happen to those who do not make
enough profit to buy all their food, what will happen in
drought years, or years of grain shortage are.serious con-
sequences of the changing relationship between the farmer and
his land. BAs the price of arain continues to spiral upwards
and the scheme expands, limiting the amount of land given over
to growing rural staple foods, the issue of the farmers'
subsistence is bound tc become more insistent.

Farmers downstream of the dam. In Kwari, prior to the
damming of the river more than 30% of the farmers had fadama
(flood) land on which they grew particularly sugar cane as
well as peppers, tomatoes, onions, and other vegetables in
the dry season. A few men have retained some fadama land
situated very close to the river, but for the most part they
have lost their dry season farms because the river no longer
floods. They can only use the land as wet season farmland
now. Secondly many men in the hamlet used to earn their
money from fishing in the river. Now the only fish in the
river are small, with the result that the old men are tending
to give up fishing altogether, while the younger men have to
travel away to Tiga dam where the fishing is good. The
ward head noted that in the past the people of Kwari were
always busy in the dry season farming and fishing and that
you could not find a man sitting idle in the daytime. Now
he noted that many young men leave the hamlet on dry season
migration far more than before, and that many men have little
to do all day long ...

7. Why irrigate in the north of Nigeria? was the title
given by Richard Palmer-Jones to a provocative paper written
for a Seminar on Change in Rural Hausaland held in Kano last
February, from which the following extracts are taken. He
has since written a longer paper on the history of irrigation
development in the region, and the lessons to be drawn from
tt, called 'How not to learn from pilot irrigation schemes:
the Nigerian experience'. This is due to be published in a
forthecoming tssue of the journal Water Supply and Management.

Since the beginning of the colonial period the State
in Nigeria has claimed that large-scale 'modern' irrigation
has a crucial role to play in the agricultural development
of the north of Nigeria. Furthermore the State has seen
itself as playing the major role in the development of the
water resources of the region for irrigation. As resources
permitted and opportunities were identified the colonial
government undertook pilot projects and attempted to formulate
plans and collect data on the feasibility of and methods for
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its irrigation programme. Since independence under both
civilian and military government irrigation has become the

most important policy for agricultural development; the

planning has gathered momentum and is coming to fruition in

the present simultaneous development of three major irrigation
projects (South Chad, Kano River Project, and Bakalori),
numerous other minor projects, and further plans and feasibility
studies.

Currently a huge proportion of the State development
resources being allocated in Hausaland is going to large-
scale irrigation. Many justifications and objectives have
been offered for these schemes. Increased agricultural ~
production, self-sufficiency in wheat, export of high value
crops, increased agricultural employment, drought and famine
relief, and rural development. Surprisingly this massive
commitment of resources has taken place without detailed
evaluation of the performance of previous projects...

... While agricultural production on one scheme (studied
by the author) has increased due to the introduction of a
dry season crop, the irrigated crops are highly subsidised.
Production in the rainy season on the scheme and elsewhere
off the scheme is probably lower than it otherwise would
have been. An enquiry into productivity on other schemes
revealed low levels of yields and high subsidies.

The causes of low productivity were investigated and
found to lie in the absence of sufficient incentives to
farmers to voluntarily comply with the dictates of management,
and inefficient and inappropriate supplies of key inputs to
farmers - particularly tractors, water and drainage. The
solution often proposed by management - for greater control
over farmers - repeats prescriptions made in the colonial
period and ignores the failure of these strategies in the
late fifties and sixties to achieve generally high levels of
productivity on irrigation schemes. ... Since without
exception irrigation schemes have been expensive and unprod-
uctive, and the evidence suggests that this will continue to
be the case, the rationale for the emphasis given to irrigation
must explain why this non-achievement of objectives has ~—
neither been remedied, nor interrupted development plans ...

(On the scheme studied by the author) the views of
management explained and justified inefficiency in terms of B
the obstructiveness of farmers. The only solutions considered
(expropriation) were impractically expensive and believed to
be politically unimplementable. This situation permitted
the scheme to cperate inefficiently but to the benefit of
scheme workers and the locally powerful farmers and, there
is some evidence to suggest, rich and powerful outsiders ... N

These views are functional to the perpetuation of
existing inequalities, by allowing already advantaged people
to monopolise direct economic benefits and diverting attention
from alternative explanations and solutions to the problems of
low productivity. They have an interesting history as
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explanations of and solutions to the problems encountered

on earlier irrigation projects. They are a key to under-
standing the continued priority of irrigation in the face

of practical agronomic, construction, economic and political
problems with previous and current projects.

The history of irrigation developments in both the
colonial and post colonial periods provides support for the
explanations given above. The Kwarre project, just north
of Sokoto, encountered major technical problems throughout
its life from 1925, Returns to wet season rice production
and dry season irrigated crops were generally low and highly
variable. In many years the intensively cultivated rice
crop was destroyed by flooding of all or the less favourable
sites on the scheme. The market for dry season crops was
limited as was the water available, hence limiting the area
that could be cultivated. These problems led to a low uptake
of irrigation farms. The colonial managers blamed the farmers.
The farmers were ‘apathetic', 'easily discouraged', 'lazy';
'the general badness of the,situation (at Kwarre) was due to
incomprehensible lethargy'. Consequently they advocated
(a) taxation of potential ‘economic rent' to force existing
proprietors to make full use of the facilities provided, (b}
expropriation of the irrigated and flood protected area,
consolidation of plots and allocation to suitable farmers
with revocable tenancies dependant on good cultivation.

The likely success of this proposal was, it was claimed,
evinced by the success of 'unit' farmers set up in 1933 in
oxen cultivation of farms of around 4 acres, on the government
experimental farm. In the following years more such farmers
were given loans and set up in this type of farming. They
were mainly members of the Sokoto Native Authority, taking
up most of the former experimental farm. Many farmers
defaulted on loans, N.A. funds continued to subsidise prod-
uction, and marketing was supported through subsidies to
the Sokoto Rice Mill, Continuing technical difficulties and
poor management (after 1936 by the N.A.) led to decline in
the physical structure of the scheme. Land expropriation,

‘enforceable tenancies and 'economic' water rates were resisted

in the pre-second world war period, because it would have
interfered with the policy of Indirect Rule ...

After the second world war the Land and Native Rights
Ordinance was amended to allow the declaration of Settlement
Areas in which the current usufruct rights could be expro-
priated and compensated, the land could be lald out according
to technical requirements of land conservation or irrigation,
and settled under enforceable tenancies. The colonial
managers of the irrigation schemes urged that they be declared

(1) Quotations are from reports in government files.
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settlement areas. But, except for areas with few existing
users (eg Badeggi), this was resisted, because of 'vested
interests' (in the Sokoto N.A.) ...

In the late colonial period actual investment in irrigation
did not advance rapidly. But the growing demand for bread,
giving rise to the imports of wheat flour and the possibility
of expansion of irrigated wheat growing, gave new impetus to
irrigation developments after independénce ... Kwarre and
the new scheme at Wurno (the traditional home of many of the
Sokoto elite) were now easily declared as settlement areas.
Much of the land at Wurno was allocated to members of the
Sokoto elite, as was land at Tungan Tudu, another new irrigatiop- -
scheme near Sokoto.

Pe

A similar situation occurred on the schemes in Bornu,
at Yau (Yo) and Gamboru, where at least 35% of the schemes
were farmed by absolute landowners, and many farmers were
(a) not dependent on agriculture - ie rich, (b) members of
tlhe Bornu or Dikwa Native Authorities. (Further eczamples are
given.)

The involvement for personal gain of all these important
people, and their control of resources and staff provided by
the schemes is an important cause of the inefficiency of
irrigation schemes. They disrupt water and tractor allocation
schedules for their own benefit, they appropriate scarce
fertilizer and do not play their part in the upkeep of canals,
etc. Attempts to organise cooperation among farmers and
communication between farmers and management break down
because of these ineqgualities among participants of irrigation
schemes, and those involved in rural administration.

The tradition of the appropriation of State resources
for private gain continues at the operational level of each
scheme, even though since the o0il based boom in Government
expenditure the main locus of personal gain has moved to the
allocaticn of contracts for construction and operation of
schemes. The elites are involved both in the allocation
processes and in firms receiving contracts. But on the
schemes other members of Government (beneficiaries of greatly ~—
expanded Government employment on accelerated pay scales) and
rich outsiders are receiving irrigated farms and subsidised
inputs for their personal benefit at the expense of the
rural poor. Efficiency of the schemes as a whole is sacri-
ficed to the interests of these people, whose continuing
dcmination is ensured. Of course more irrigation projects
will continue to provide, on an increased scale, all the old
benefits, and some new ones, tothe same group of people. They
are tco good to do without.
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Final note

Much of this paper makes for depressing reading. The
reaction of some networkers may be that the cases discussed
are not typical, or that they reflect a general tendency
among ex-post critics (and especially social scientist
eritics) to pick on the worst examples they can find. Others
may feel that certain criticisms are unfair or insufficiently
substantiated. Comments are welcome, both on the individual
extracts and on the more general questions raised in all of
them about common weaknesses in irrigation planning and
design. How could these weaknesses be overcome, or at least
reduced - or are they, as Palmer-Jones seems to imply, almost
inevitable? To help point future discussions in a positive
direction (as well as to provide a change of diet!), we hope
that some networkers will be able to think of some conspicuous
planning and design successes to write to us about.

Full titles of the documenta referred to in this paper,
and the current addresses of their authors, are as followve:

Dr. A. Valdyanathan, Report on Identification, Appraisal
and Evaluation of Agricultural Projects , Indian Journal of
Agricultural Economics, 33, 4, October-December 1978,

(Centre for Development Studies, Ulloor, Trivandrum 695011,
Kerala, India).

Dr. A. K. Sinha, 'Formulation and Appraisal of Agricultural
Projects: a Case Study', Indian Journal of Agricultural Economics,
33, 4, October-December 1578,

(Director of Agriculture, Government of Haryana,

Chandigarh 17, India).

Syed Hashim Ali, 'Problems in the Management of Large
Irrigation Schemes', Proceedings of the Commonwealth Workshop
on Irrigation Management, Hyderabad, Indla, (Commonwealth

Secretariat, London), October 1978.
, (Secretary, CAD Department, Government of Andhra Pradesh,
Hyderabad, A.P,, India).

Dr. K. P. Kannan, 'Socio-economic and Ecological Conse-
quences of Water Control Projects: the Case of Kuttanad in
Kerala (India)', Working Paper No. 87, March 1979.

(Centre for Development Studies, Ulloor, Trivandrum 695011,
Rerala, India).

Dr. Jennie Dey, 'The socio-economic organisation of
farming in the Gambia and its relevance for Agricultural
Development Planning', Agricultural Administration Network
Paper No. 7, Overseas Development Institute, London, 1980.

(Pineacre, Church Brampton, Northampton, UX).




Studies in a town on the Kano River', Research Report No. 3,
Centre for Social and Economic Research, Ahmadu Bello University,
Zaria, Nigeria, May 1979.

(Research Unit on Ethnic Relations, University of Aston,
St. Peter's College, College Road, Saltley, Birmingham
B8 3TE, UK).

Dr. Richard Palmer~Jones, 'Why irrigate in the North of
Nigeria?', paper to Seminar on Change in Rural Hausaland,
Kano, Nigeria, February 1980.

(Agrarian Development Unit, Wye College, University of
London, near Ashford, Kent TN25 SAH, UK).

Dr. Tina Wallace, 'Rural development through irrigation:
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IRRIGATION IN EGYPT, PAST AND PRESENT

Past

The extracts in the first part of this paper are taken
from Egyptian Irrigation, by Sir William Willeocks and J.I. Craig
(3rd edition, E. & F.N. Spon, London, 1913), Chapter XV - Admini-
strative and Legal. They bear the stamp of Willcocks' own
idiosyneratic style. Willcocks (1852 - 1932) wae an extraordinary
man. Bornm in a tent on the banks of an irrigation canal in
India, his first ambition was to be a missionary. However, his
missionary zeal was deflected by his father into the realm of
irrigation engineering. He was a brilliant student at the
Thomason Civil Engineering College at Roorkee (now University of
Roorkee), graduating at the age of 20, and after eleven years in
the Irrigation Department of the United Provinces, went to Egypt
, to help reorganice the <irrigation service there.

Willceocks remained in Egypt for fifteen years (1883 -~ 1898)
and was appointed Director-General of Reservoirs in 1880. To
that date the Nile had remained unsurveyed. Under his direction,
4 over 800 miles of the river was surveyed in no more than three
years - an astonishing achievement: "Nothing was allowed to
deflect him from his purpose and during the last surveying season
he did not even bother to sleep in a tent. Each day he began
by memorising linee from John Bunyan or the Bible (ke did ulti-
mately commit the whole of the New Testament to memory); every

24 evening was spent writing long, detailed and carele reports on
every aspect of the Ntle's regime and topography". Hig final

z Norman Smith, "Not the conventional type of man", an article
on Sir William Willcocks, first published in Icon and then reprinted
in Binntie News (Binnie and. Partners staff magazine), November 1978.

This biographical note draws heavily on Smith's excellent article.




plan was for a huge dam and reservoir at Aswan and a barrage
350 miles downstream at Agsiut. s

Willeocks left Egypt in 1898, the year construction on ‘
the Aswan dam began. It wae completed in 1902 and subsequently
hetghtened in 1912, In the meantime Willcocks worked in South
Afrieca and in Mesopotamia (where he surveyed the Tigris and
Euphrates in only two years "with more fervour than ever”), £

In his later years Willcocks' zeal declined into a tragic N
fanatieism. He became involved in a bitter and libellous feud
with the new Director of Reservoirs and Construction in Egypt,

Sir Murdoeh MaeDonald, wrongly accusing him and his colleagues

of incompetence and dishonesty in their plans to extend Nile
irrigation to Sudan. In January 1921 he was charged at a British
Court in Catiro with eriminal libel and sedition, and found guilty.
He wae now 68, and because of hie age and consuming obsession

was bound over for good behaviour for one year; but he was also
to be deported.

In his article on Willecocks, Norman Smith concludes:

"Making the deserts bloom wag for Willecocke a mission not
far short of divine for the attainment of which he seems to
have imagined that he alone had been appointed. Perhape his
underlying difficulty was being able to accept that any scheme
but his own was, by definition, feasible or that other engineers
had the right to harness his precious rivers.

At last at the end of hie life Sir William Willcocks played
the part of the missionary he had wanted to be and for so long
had imagined he was. For ten years and at his own expense he
laboured to translate the New Testament into a brand of Arabic
known as Egyptian Colloquial. The task was completed only a
few monthe before his death in Cairo on 28th July 1932".

The passages quoted below were written when Willcocks was
still in his prime. As Sir Hanbury Brown observed in his
Introduction to the two-volume (837-page) work, "Egyptian Irrigation
has its lessons for other countries besides Egypt and for gener-—
ations yet to come!. The present-day reader will find a good
deal of humour in Willcocks' writing, most of which seems to
have been unintentional. But imbedded among his eccentricities,
prejudices and colonial paternalist sentiments are many shrewd
observations which still have relevance to those concerned with
irrigation management today.

1. On irrigation and authority

History tells us that just as irrigation was the oldest
applied science in the world, so the first civilised communities
on this earth were formed in the irrigated valleys of the Nile
and the Euphrates. Once people took to irrigation, they had to
form laws and respect them, for disobedience and wilfulness spelt
ruin not only to their neighbours but also to themselves. When
the water that irrigates your field has to flow in a channel
which passes the fields of all your neighbours, and cannot be
maintained in a state of efficiency unless all do their duty, it




is easy to understand how method, order, and obedience to a
properly constituted authority very soon developed themselves.
M.J. Brunhes, in his interesting work L'irrigation dans la
peninsule Iberique et dans 1'Afrique du Nord",explains with
much skill how laws affecting irrigation have gradually been
developed in the arid regions of the world according to climatic
and geographical conditions. He compares the laws of Spain with
those of Algeria and Egypt. He shows how the authority of the
Government in an absolutely rainless country like Egypt becomes
gradually more andé more autocratic, and how the European mixed
tribunals of the country, which are nominally independent of

the Government, have gradually been forced to admit its absolute
supremacy. He also explains how autocracy is introduced in a
free community of irrigators on small independent canal systems
in Spain. In times of difficulty the irrigators choose from
among themselves a dictator for the whole period of scarcity of
supply, and his orders are obeyed and respected as though he
were an absolute monarch. They invariably choose a good man.

M. Brunhes works out his thesis in five hundred pages, and then
gives an index of close on fifty pages which contains the names
of all works bearing on his subject up to the date of his work.

2. On rich landowners and poor peasants

Among the many causes which have helped in recent years
to add to the wealth of the fellahin (poor peasantry) and to
raise the rents over the whole of Egypt, the abolition of the
corvée (ecompulsory contributions of labour for canal and river
maintenance) and the su%stitution of paid for unpaid labour
have held a high place. “....

Where extensive contiguous estates were owned by non-
resident landlords, the resident population was found to‘be
poor and the rents comparatively low. Especially was this the
case where the lands were let to non-resident middle~men, who
sublet to the fellahin at rack rents. Such estates have bene-
fited far less than others from all that has been done in
recent years; and not only have their own rents remained low,
but they have also depreciated neighbouring properties owing
to the excessive poverty of their resident population.

In the well-irrigated basins of Upper Egypt ... the fella-
hin proprietors who paid taxes direct to the Government were
found to be possibly the most contented and prosperous agricultural
community in the world, Their wants were simple, their taxes
were low, and now that the canal clearance corvee had been abol-
ished, they were more often buyers than sellers of land. It
was not to be inferred from this that taxes were nowhere oppres-
sive, for they certainly were, but on restricted areas and
confined to the badly irrigated or badly drained tracts ....

4
Among the peasant proprietors of Lower Egypt the corvee

N

1. L'Irrigation dans la peninsule Iberique et dans lYAfricue

du Nord, by J. Brunhes, G, Naud, 3 Rue Racine, Paris, 1902Z.

2. Willcocks played a leading part in the reforms which brought
about the abolition of the corvée system.
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redemption has been very popular, and large numbers have J
readily paid. It is not so among the proprietors and owners
of Ezbas (hamlets). Many of these are Europeans, and they
look on themselves generally as a privileged class, who are
entitled to all the State can give them, without rendering
the slightest service in return ...

3. On the motivation of irrigation staff

I should be doing a wrong to the Egyptian engineers with
whom I have worked for so many years if I were not to put on
record their very substantial grievances. Government servants
are expected to live on their salaries. It is always assumed
that their emoluments will suffice for all reasonable expenses.
Now, what are the facts of the case? Young men of from sixteen
to twenty enter the polytechnic school, and, after a four years®
course, if successful, are appointed to the Public Works Depart-
ment at salaries of from £4 to £6 per month. - Their promotion
is exceedingly slow, and I know really capable men who, after
ten years' service, are only drawing £8 per month. Government
has all these years asked these men to live up to their position,
in the districts to which they have been appointed, on salaries
which are not a half of what they have to spend, and which the
Government well knows that they have all along spent. These
unfortunate men have been compelled, whether they have liked
it or not, in almost every individual case, to take bribes and
rewards, and become a byword and reproach in the country. Some,
with naturally predatory instincts, have been let loose to prey
on the country, and make their fortunes as quickly as they can,
before they are discovered and replaced by others as bad as
themselves. Others, with shame and humilation, have been gradu-
ally forced into a life of petty theft and misappropriation at
first, and afterwards of open fraud and dishonesty. The salaries
of these same men when they climb to the higher appointments
are sufficient to enable them to live upright lives, but the
habits of dishonesty which they learn at the beginning of their
career cling to them to the end., There are, of course, a few
absolutely upright men whom no bribes can tempt, and occasionally,
of course, men are found who have married into wealthy families
or who have wealth of their own, but these constitute a very
small minority. There is not a man in the country from H.H. the
Khedive and Lord Cromer to the smallest official in the Finance
Department, who does not know that every word I say is true of
very many of the departments, and especially of the Public Works
Department ...

No well paid European, who is enabled to live an honest and
upright life, has any right to cast a stone at his unfortunate
Egyptian colleague who does not enjoy equal advantages. The
history of the East Indian Civil Service is full of instruction
on this point. The o0ld Bengal civilians of the eighteenth
century who received nominal salaries, and who shook the pagoda




tree to some purpose, were all Englishmen who were corrupted
by the fact that their honest emoluments were notoriously in-
sufficient. It was not till Lord Cornwallis introduced his
wise reforms, and trebled and quadrupled the salaries, that
the public services became what they are to-day.

4, On the importance of canal law

Previous to the 12th of April 1890, there was no canal
law. On that date was passed the first canal law, which was
modified by the decree of the 22nd February 1894 ...

To show how necessary a law of some kind had become, I
shall give two instances out of many which came under my own
notice. At two regulators on irrigation canals, Greek trades-
men had built shops on the upstream wings, and practicalily
taken possession of two important works. As they had roofs
over their heads, they were protected by the capitulations,
and the Government had to submit to the indignity of not being
able to utilise its own works without their permission. As
the law was powerless, I was only able to force them to gquit
by building walls round them, on land which was of course
Government property, and starving them into surrender. In
another instance, a small colony of Greek settlers had filled
up a village watercourse about 2 kilometres long and 4 metres
wider had sown it with cotton, and were on the eve of forcing
the helpless villagers to sell their land, now become value~
less, for a nominal sum. Fortunately, the British occupation
had caused a new day to dawn upon the country, and the villagers
appealed to me. I had the cotton cut down, and the canal re-dug,
while a number of Greeks, with old revolvers and firearms,
threatened to shoot the contractor if he continued his work,
and indeed if an Englishman had not been present they would not

have hesitated to carry out their threats. These facts will
give an idea of the straits into which the capitulations had
~ driven Egypt, and from which nothing but a strong executive

could have rescued it.

l 5. On canal administration

There is a well-known saying in Egypt today that it is
neither H.H. the Khedive not the British Consul General who is
the real master of Egypt, but it is the canal watchman, who
bears the two massive keys which open and shut the portals of
our earthly paradise. 2And it is Solomon himself who tells us
that the earth is disquieted when servants bear rule. Owing
to the enormous increase of official correspondence in recent
years, the Inspectors of Irrigation are so tied down to their

4 offices that it would be physically impossible for them to
spend nearly the whole of their time in the provinces as we
> used to do in the early days of the Occupation...A rush round

on a motor-car enables an officer to inspect his works and see
that one side of his task is being well performed, but the more
important side of keeping in intimate touch with the landowners
and fellahin is neglected, 1In the old days, when we had no
roads and very few inspection houses, we had in the winter to




put up with village headmen, while in the rainless summers

we slept on the canal banks, and during the day accepted the
hospitality of the villagers. Travelling as we did, with

but few attendants, and visiting the same individual once

in two or three years, we were no serious source of expense

to village sheikhs, while the knowledge we had of their wishes
and difficulties was of the greatest value to them as well as
to ourselves. It was this knowledge which enabled us to keep
some check on the all-powerful watchmen on the spot and the
all-powerful Arabic clerks in our head offices. Unless one
frequently meets and converses privately with the village
authorities, it is impossible to understand how the power of
the Arabic clerks can be controlled. The whole of the corres-
pondence is in literary Arabic, which the Inspector as a rule
cannot read and which he would not have the time to read if

he could. The consequence is that what he really hears is a
rough epitome in ordinary spoken Arabic of long, meandering
letters. Now, if the Inspector has spent much time in the
district and seen many men, the Arabic clerk is afraid to

take many liberties with the text of the letters, lest he stumble
into a pit; but if he knows that the Inspector has scarcely
spoken to anyone, he is as completely master of the situation
in the office as the watchman is on the canals., Scores of
rules and procedures may be invented, but the only remedy for
the control of the irrigation passing out of the hands of up-
right chiefs into those of unscrupulous subordinates is steady
and persistent inspection of the works and friendly intercourse
with the village sheikhs and fellahin inside their own homes or
in their fields where they can speak freely and openly.

During the two years that the Land Tax Adjustment operations
lasted the Director (Z.e. Willecocks) spent every day and slept
every night in the fields and villages. He conversed with the
representatives of every individual village between Wadi Halfa
and the Mediterranean Sea, in the grounds of the village itself,
and dispensed with most of the correspondence which more often
than not darkens counsel with words. Every one of the ten
commissions knew that it was liable to inspection at any minute,
and this knowledge was a great spur to their keeping up their
inspection to the full measure of their ability. For it must
never be forgotten that if the head slackens his inspection,
every subordinate does the same. "Does a fish begin to go bad
at the head or at the tail?" is a sound Arabic proverb.

Inspectors today are often accused of being overbearing
and having little patience with criticism. It is not easy to
be patient with men whose difficulties have not been seen on
the ground. Many things seem unreasonable in an office which
would appear reasonable enough on the spot. It is for this
reason that every Inspector of Irrigation should welcome all
criticism of his works, be it by friend or by foe. It needs
courage and conviction to criticise a Government so autocratic
and powerful as that of Egypt in the field of irrigation. It
was Mohamed Ali who said, "Give me regulators at the heads of
the canals, and I am master of Egypt"; and he had reason on
his side. Perpetual incense and praise do one no good. Most
of it is interested. It is again Solomon who advises us to
beware of the friend who wakes up early in the morning to bless
us with a loud voice. He only too often encourages us to make
fools of ourselves.

r
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6. On farmers' representation

If owing to the pressure of office work, Inspectors of
Irrigation can no longer be in touch with the country as they
were over twenty years ago, it might be possible for the
irrigation circles to be divided into zones according to their
irrigation requirements. Each zone might consist of twenty
or twenty-five ordinary villages, from among which the land-
owners would choose a representative man for each zone, who
would be in a position to converse freely and openly with the
Inspector and keep him in touch with the wishes and reguire-
ment of the countryside. During the Land Tax Adjustment
Operations, Nubar Pasha insisted that the landowners should
choose their own representatives without any kind of official
interference. It was a matter of surprise to everybody in
Egypt that the men they chose were so exceptionally good.
Many of them were quite poor fellahin, but they had sterling
qualities which their neighbours had recognised. If the
people were left to themselves to elect representatives whose
tenure of office would last one year, the Inspectors might
find themselves dealing with really representative men in
the flesh, and not with what are only too often the Arabian
Nights inventions of their Arabic clerks. We have seen above
how the peasantry in the irrigated parts of Spain, in years
of scarcity, choose their own Dictators whose orders are
obeyed without demur; and that they seldom choose a bad
representative.

7. On land reclamation and settlement

(On the margins of the Nile Delta in Lower Egypt, new
lands were being reclaimed by private companies.) The process
(of land reclamation) today is well understood, and success
should be inevitable; yet very few land companies have been
a success, The failures at first were due to ignorance; but
today there is an established procedure, well known and easy
to follow, and yet success on the ground has not been so simple
as it has been on paper ...

(Among the principal reasone for lack of success Willcocks
cites excessively high land prices and technical difficulties -
particularly inadequate supplies of irrigation water and drainage
problems; but there were also social and institutional reasons.)
Egyptian fellahin do not readily leave the congested tracts
where they live, but their presence in fair numbers on any estate
under reclamation is one of the first steps towards prosperity.
Sufficient inducements have not as a rule been offered to these
men. The high prices paid originally for the land has been at
the bottom of most of these difficulties ...

Companies which have sold half-reclaimed land to the fella-
hin, and extracted their pound of flesh on the instalment system,
have done much harm to the cause of land reclamation. They have
earned the hostility of the very men who alone can make the
works a success, and they have induced the Government at times
to take up an unfriendly attitude to all the companies.




And last, but no means least, speculators who have pur-
chased land, not really to reclaim it, but to sit on it and
wait for a rise and then sell it at a high price, have been
a positive curse in Egypt, as they have been in every country
on the face of the earth. It is extraordinary that legislation
has not been introduced to brush this plague out of the
country ...

(Besides the private companies, the Govermment was also
reclaiming certain areas, using public funds for the purpose -
an approach disapproved of by Willcocks.) The selected
sections are levelled, provided with watercourses, drains and
pumps, have villaces erected on them,; are divided into five-
acre lots, ané then handed over to the fellahin ... Of course
when a government undertakes such work it is impossible to tell
what such a scheme costs, as large works of construction or
maintenance are always on hand in the neighbourhood and the
expenses are not necessarily kept in the form in which a company
is forced to keep them when it undertakes nothing but the works
themselves. Moreover, the Government can and does take as much
water as it pleases, 1s not tied down to drainage pumps of a
certain size, pays prices for labour, and can use reservoir
water on a scale which a company could not or would not be
allowed to. Economies on this head are out of the question
with Government undertakings. Ulogically it is scarcely fair
to take part of the taxes of the community and hand them over
to favoured individuals, when the very men who are paying the
taxes are being injuriously affected by this procedure. It is
for this reason, knowing that the principle of making the fella-
hin proprietors of the lands is one of the soundest in the world,
... we propose a method of procedure, by following which, the
State will spend no public money; the Irrigation Department
will be able to practise every reasonable economy in the distri-
bution of water and drainage privileges; and we shall secure
fellahin landowners with an influx of foreign capital into the
country.

Let plots of 10,000 acres of waste land, which are worth
£50,000 apiece, be handed over without payment of any kind to «
approved companies, to level, drain, and provide with villages
and pumping installations. Let it be assumed that half the
land will eventually be in the possession of the fellahin and
half in that of well-to~do landowners. When reclaimed, let »
the company hand over a quarter of the land free of charge to
fellahin from the congested districts, who will have power of
option on another quarter at prices fixed beforehand. With
the land taxes moderate at first, but rising slowly and assuredly,
it should be possible to keep out the land speculator, who could
not afford to sit idle while the taxes were rising automatically.
In this way we think it should be possible to save the funds
of the State for public works properly so called, to insure

fellahin proprietors, and at the same time introduce foreign 5
capital and enterprise into the country. Just as companies

are not suited for the control of large public canals and <
drains, so Government officials who control these public works

are not qualified to distribute fairly the water and drainage a

privileges of the State to private landowners and to estates
under their own management, at one and the same time, when both
are drawing from the same canal and dischargirg into the same
drain,



Present

Although it is clear (eg from extracts 1,3 and 5§ above)
that Willecocks was well aware of the importance of the political
and social dimensions of irrigation water control and distri-
bution, there is one conepicuous gap in his chapter on admini-
stration. Whereas other tasks, such as maintenance, land and
water taxation, pump licensing and water legislation, are all
discussed at length, there ig virtually nothing about methods
of eanal operation. There may be several reasons for this,
Perhaps Willcocks never had any direct responsibility for
water distribution., Or perhaps it was simply perceived in those
days as being a technically very straight-forward activity.
There was certainly less scope in those days for close control
over water distribution than there is now: large areas were
stitll flood- or bagsin- irrigated. Nevertheless, it ig a
notable omission.

Since the completion of the High Dam at Aswan in 1968,
flood and basin irrigation have disappeared entirely. Egypt's
cultivated (and irrigated) area has risen to about 2.5 million
ha. and the average cropping intensity, under peremniaql irri-
gation, to about 180%. As has alwaye been the case, the whole
of Egypt's cultivated area is ultimately dependent on a single
source of water controlled at Aswan. Two important consequences
follow from this technical fact: (a) the organisation of water
distribution is necessarily highly centralised; and (b) there
are substantial constraints on the flexibility with which
individual parts of the system can be operated. However,
within the limits imposed by these constraints, the need for
skilful canal operation hae become more and more important as
a result of rapid increases of population pressure on the
country's land and water resources and of the increasingly
complex water demand patterns generated by present farming
systems and crop rotations.

Most discussion of irrigation in Egypt today tends to be
focussed on macro-issues: <iInter-country allocation of the Nile
Waters, particularly between Egypt and Sudan*; developing a
Master Water Plan at the national level; planning and executing
large drainage projects in the Delta; and planning new reclama-
tion and settlement projects in the sandy deserts beyond the
Delta. Very little attention has been paid to looking in detail
at how the existing irrigation system is actually being operated.
Recently, however, the Egyptian Water Use and Management Project
(EWUP) was set up precisely for that purpose. EWUP is based in
the Water Management and Irrigation Technologies Research Insti-
tute of the Ministry of Irrigation, Cairo, with financial
support from USAID and technical support from Colorado, Oregon
and Montana State Universities.

EWUP is remarkable for being one of the very few water
management researeh projects which i8 looking not only at
farmers! management practiceg at the field and watercourse levels
but also at the operation of the main water distribution system.

1. See John Waterbury, Hydropolitics of the Nile, Syracuse
University Press, 197/9.
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Readers of past Network papers will know that we regard a

'whole system' approach as absolutely essential for a proper
understagding of what is happening to canal irrigation water,
dnd why. In the absence of any hard evidence to the contrary,
it has been customary in Egypt - as elsewhere —~ to put the blame
for poor water management (and its eontribution to the Delta's
drainage problems) exelusively on the farmers. In particular,
they have been accused of water wastage and 'over-irrigation’.
The fact that the majority of the farmere ~ the fellahin so
admired by Willcocks - have to lift their water from the
watercourses by animal-operated wheels (sakias), and therefore
have to bear a substantial variable cost for doing so, would
suggest that, on the contrary, they have good reason to use
water sparingly. EWUP's studies have begun to challenge the
conventional wisdom by producing evidence that the main problems
are to be found not own the farme, but in the operation of the
main ecanals and watercourses. The extracts below are from a
study Qf main gyetem operation, on the Maneouria Canal, near
Cairo.

1. The major irrigation system

A typical irrigation system in Egypt consists of major
canals, and main and secondary branch canals. Irrigation water
is distributed by main canals on a rotational basis.

Under the rotational method, the area served by one main “~
canal is divided either into two equal regions and called a
double rotational system or into three regions and called a triple
rotational system. In each of these rotations, water is admitted
to only one of the regions (during the so-called on-period) and
the intakes of all the other regions are closed (so-called off-
per%od). To insure more control of water distribution, a
series of regulators are constructed along the main canals.

Different allocations in space and time are applied on »
this system according to the location, climate and cropping
pattern, i. -~

The canals are normally designed to maintain a water level
that requires the farmer to lift the water up to a maximum of
75 cm. This range allows the farmer to use lifting tools manu-
factured in the villages. An Archimedes screw is powered by
hand, and a water wheel by animal.

Canal cross sections are designed to carry enough water
for the crop requirements of the land it serves. The designed «
canal flow has two limits. The maximum flow occurs in the
summer period during maximum evapotranspiration. The minimum
flow occurs during the winter when the crops have the lowest water

[

1. See, eg, the concluding section of Evaluating the Organi- <
sation and Management of Irrigated Agriculture, attached

to Network Paper 1/78/3. «

2. Preliminary Evaluation of Mansouria Canal System, Giza
Governorate, Egypt, EWUP Technical Report No.3, June 1979
TEWUP, 22 El Galaa Street, Bulak, Cairo, ARE).
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requirement, The canal is designed to permit the discharge
to be controlled by changing the canal water level at its
intake,

The job of the irrigation district engineers and their
gate operators is to fulfill the water distribution schedules
by maintaining the specified water levels in the main irrigation
system. With the help of the head regulators in the main canals,
each one just below a group of branch intakes, they can close
and open sluice gates to control the water levels both in the
main canals and just behind the branch intakes. They must
adjust these gates according to the rotation schedules.

Figure (1) is a diagrammatic representation of the designed
distribution operation in the main canals where:

When the water is appointed to the first reach; i.e. it
is the on-period for the first reach:

The intake (a} is adjusted to have the specified water
level in the main canal just downstream from its intake.

The regulator (b) is closed to maintain the required water
level at its upstream side.

All the intakes (d) between regulators (a) and (b} are
adjusted to pass the quantities of water that keep their
downstream levels at those specified.

No water is allowed to the second or third reaches.

When water is scheduled for the second reach, the first
and third are off and:

The intake (a) is regulated to have the required water

level at its downstream side, while the regulator at (b)
is fully opened and that at (c) is closed to keep water
flowing to the third reach.

The water at the upstream side of (c) is maintained at a
"specified level to make adequate head available for the
intakes between points (b) and (c).

The intakes between (b) and (c) are regulated to maintain
the water levels of the branches downstream from those
intakes at the designed levels for the rotation.

During this period, the water still has adequate head
available for the intakes on the first reach, but they
must be closed to provide enough water for the second reach.

When the water is appointed to the third reach the first
and second reaches are off while:

The intake (a) is regulated the same as before, regulators
at (b} and (c) are fully opened and the water level on

the upstream side of the tail end of the main canal is
maintained as specified.
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The intakes (3) of the third reach are regulated to main-
tain the designed water levels in the branch canals,

During this period, the water is still available at only
slightly reduced heads at the intakes in the first and
second reaches, They must be officially closed to convey
the water to the last reach. Otherwise the last reach
will not have its fair share of water.

While the internal distribution within one or more irrigation
districts is accomplished only by the maintenance of the adopted
water levels in their main and secondary canals, most of the
intakes of the major canals and the main distribution sites
between Governorates are calibrated, and the water flow through
them quantitatively measured.

2, The watercourses

While the major irrigation system is operated and main-
tained by the government, the minor system, beginning from
the canals and extending to individual farms, is in private
ownership and is maintained by the farmers themselves.

The canal outlets to the private ditches are normally
steel or concrete pipes laid through the canal banks, with
their crests 25 cm lower than the designed canal water levels,
The hydraulic pressure is thus approximately equal on them.
The pipe diameters are chosen to supply adequate water to each
private ditch according to its length and the area served by
it...

One private ditch may serve up to 75 farmers, or even
more, depending on the size of farms, the size of fields, and
the total area served. The area served usually ranges between
20 and 150 feddans (8 to 63 hectares). The farmers are allowed
to lift water directly from this ditch to their fields. Fortu-
nately the small fields tend to be long and narrow, with one
end touching a ditch. The irrigation scheduling along a ditch
is arranged by the farmers. On some ditches, the next turn is
given to the one who has been waiting beside his field the
longest time. If problems arise between farmers concerning
either scheduling irrigation turns or maintenance of ditches,
the district irrigation engineer has the legal responsibility
to solve them by designing an irrigation scheduling program
along the ditch, or by arranging for and supervising a ditch
cleaning operation at the farmers' expense,

3. Findings of the Mansouria study

b The Mansouria Irrigation District is in the Giza governate
extending mostly north from the pyramids, Tt contains 24,745
feddans (10,400 hectares) ...

The Ministry of Irrigation, through the Giza Irrigation
district, releases into the Mansouria canal a quantity of water
calculated to meet the irrigation requirement of all the land
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served by this canal. The water is distributed by the triple
rotation method where the canal is divided into 3 reaches.
The area of the first reach is 6,288 feddans (2640 ha), the
second 12,763 feddans (5360'ha), and the third 5,694 feddans
(2390 ha). The schedule is 4 days on and 8 days off.

Because the three reaches are unequal iR size, and the
second reach has an area of more than double that of the others,
a part of the water is diverted to the second reach from the ~
on-periods of the first and third reaches., The second reach
receives a full flow for four days. During each of the other
four-day periods it receives partial flow, but for two of those
days in each period the water level remains high, then drops
to a lower stage. This procedure helps to equalize the water
shares.

During the on-periods, water is controclled in the main
and secondary canals by maintaining the water levels just
upstream from the main regulators and just downstream from
the branch canal intakes, according to the levels specified
in the initjial designs.

The Mansouria Canal and its branches are unlined except
Beni Magdoul, which received a cast-in-place concrete lining
,in 1977. Also, this branch canal receives a continuous flow,
as part of a comparison study for evaluation of the rotation
system,

Between 1 March and 31 July 1978, detatiled measurements
of water flows were carried out on three selected branch canals:
Kafret Nassar on the firet reach of the Mansouria canal; Bent
Magdoul on the second; and Hammami on the third). Comparing
the three chosen canals it was found that:

The share ¢of each feddan served by the Mansouria intake
was 3281 m3 in the period with an average of 21.4 m”/day
(5.09 mm/day).

The share of each feddan served from the Kafret Nassar
canal that lies on the first reach wgere water is given
under the rotation method was 4700 m” in the period with
an average of 30.7 m3/day (7.31 mm/day).

The share of each feddan under Beni Magdoul canal where
the water is given continuously without rotation was
3283 m3 in the period with an average of 21.4 m”/day
(5.09 mm/day) .

The share of each feddan served from the Hammami canal
on the second reach, under rotation, was 1370 m3 in the
period with an average of only 9.1 m3/day (2.17 mm/day)...

Among the three branch canals chosen for study, it appears
that progressively less water per unit land area is delivered
to those branches which are farther from the Mansouria intake ...
The same kind of relationship appears to exist within
the area served by the El1 Hammami Branch Canal and its Shimi
Branch. The figures are 4,17, 2.09, and 1.79 mm/day, respect-
ively, for the first reach before the final branching, for
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the shorter Hammami Branch, and the longer Shimi Branch.

These compare with 2,17 mm/day per day for the entire Hammami
area. In addition, it has been observed that farms near the
end of a private ditch receive less water than those near the
intake, and that scme farmers can only find water in the ditch
at night.

All of these water delivery measurements include whatever
conveyance loss there is within the area served. Estimates of
these losses are not yet available. However, because a high
water table exists in the region, it is assumed that at least a
part of the seepage from the canals is available for consumptive
use. Perhaps some idea of the conveyance losses in the branch
canals can be obtained from the measuraments that were made in
the Mansouria Canal. These ranged from a slightly negative
loss for one short section to 1.3% per km through most of the
clay soil, and reached the very high value of 3.9% per km
through sandy soil. If we assume that these percentage
losses can be applied to the smaller canal cross sections in
the clay soil of Kafret Nassar and in the sandy soil of El
Hammami, respectively, the total loss in Kafret Nassar's 3.73 km
would be 5%, and in El Hammami's 3.63 km, 14%. If these losses
are not all recoverable as consumptive use, they make the
disparity among the water shares even greater. All figures are
based on one year measurements.

Since both the Beni Magdoul Canal and its branch are lined,
it is assumed that theixr conveyance losses are less ,,,

During this test period, engineers for the Egypt Water Use
Project were permitted to regulate the inflow to the Beni
Magdoul Canal. It was somewhat comforting to learn that the
5,09 mm/day distributed by the Beni Magdoul Canal was identical
with the amount delivered by the entire Mansouria system,

It is apparent from the foregoing that the shares of water
are not equally distributed, and that some regions receive more
than they need and others less than they need for maximum pro-
duction.

. The area served by the Kafret Nassar Canal receives more
than three times as much water as that served by El Hammami
Canal and more that four times that supplied by the Shimi
Branch. Several reasons for these differences have been
identified. Some of them relate directly to the practice of
using water levels to requlate discharge rather than water
measurement, and to the physical characteristics of the system.
Among them are:

1. The water level near the intake of any canal is main-
tained up to the design level most of the time, making
water available when it is supposed to be. This
becomes less true toward the end of the canal,

2, Intakes to private ditches, especially near the intake
of a canal, will discharge more water if the users
lift more out onto their lands. This results from the
reduced head on the downstream side of the pipe inlet,
thus increasing the total head causing flow through
the pipe. The same effect is transmitted back to the
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sluice gate at the intake of the canal, increasing
the flow there also.

Since the water level in the Mansouria canal remains
fairly high at the initial end during all rotations,
there is more opportunity for water to be obtained
during the off-period of a particular branch canal
through a leaky gate, or by direct diversion to a
field.

Weeds in unlined canals, including submerged weeds

are very prolific in this climate. 1In spite of frequent
cleaning, they can increase the required hydraulic
gradient in a canal so much that essentially no water
reaches the end until they are removed.

Silt deposits give nourishment to weeds even in lined
canals, greatly restricting flow. In unlined canals
the silt builds up with the weed growth in just a few
months, even to the point of causing a reverse gradient
in the bottom of the canal, especially near the end.
Some of this silt is blown into the canals, especially
during the windy period in the spring. The weeds tend
to trap both the wind-borne and water-borne silts.

When a canal passes by or through a village, it may
receive enough trash to restrict flow. Sand and
gravel used to scour dishes and pans accumulate in
the bottom. Garbage, including broken glass, not
only restricts flow but makes the hand-cleaning opera-
tion more difficult. During 1978, Beni Magdoul Canal
had to be drained and cleaned twice, and El1 Hammami
three times. Some of the material discovered in the
cleaning included bricks and concrete blocks that
may have been illegally placed to raise the water
level behind them, at the expense of users farther
down the canal.

Illegal pipe intakes to private ditches probably
constitute one of the most important factors causing
unequal shares. In the first reaches, where a good head
of water is available most of the time, an extra pipe
through the canal bank will double the flow, thus pro-
viding enough water so night irrigation is not required.
When there is no night irrigation, the unused portion

of the flow may be lost over the canal spillway directly
to the drain at night, or perhaps from the end of a
private ditch, Farther downstream near the ends of

the canal system, illegal intakes can then become

almost a necessity to get enough water to supply a

sakia (water wheel for lifting water usually driven

by animal power) even when irrigating with the water
level that reaches a maximum at night. The night water
level, even though higher, may still be below the

design level for that reach.,




P2 S A

- 17 -

4. The search for solutions

The Egypt Water Use Project is now beginning a search
for solutions to the problems identified in the Mansouria
district., A number of different trials are being considered.
Among those which may have a beneficial effect on the problems
identified in this paper are:

1. Lining of canals and ditches A full-scale trial is
already underway in Beni Magdoul under the auspices
of the Water Distribution and Irrigation System
Institute. It is hoped that the lining will reduce
the weed growth and therefore the maintenance required
to get adeguate water to the end of the branch canals
and private ditches. The lining should also reduce
the seepage loss, leaving more water for the last
users. If the reduced seepage lowers the water table,
the resulting increased gradient may cancel some of
the expected reduction in seepage.

2, Water measurement Measuring structures of concrete,
masonry, and steel have already been installed at the
intake of Beni Magdoul and Kafret Nassar and at the
end of spillways. A few have also been installed on
selected farm sites. The larger structures contribute
to a water budget study that should provide information
for better management of the canal system. Various
additional techniques for measuring the water delivered
to each farm or field may have to be tried before
an acceptable one is found.

3. Control of intakes to private ditches (watercourses)
A suitable method will be sought to control the intake
to any private ditch to a reasonable amount. Anti-
cipated problems include the cost of any possible
modification of the control structures, the cost of
water measurement if that becomes necessary, and the
cost of enforcement or the alternative cost of obtaining
voluntary cooperation,

4, Scheduling irrigation turns along the private ditches
Perhaps trials can be initiated that would encourage
the farmers to take turns using the water from their
private ditches, thus insuring that those near the end
get a fair share, Ideally, each should agree that
some of his turns will occur at night.

5. Land levelling and the use of water control devices
Land levelling will make night irrigation easier, thus
eliminating part of the reluctance to irrigate at night.
At the same time it should reduce the guantity of water
needed for each irrigation, leaving more water for
those farther downstream. The introduction of water
control devices such as spiles, siphon tubes, or gated
pipes, should further reduce labour and increase effi~
ciency.
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6. Irrigation scheduling on fields The training of
Trrigation advisors who would be able to measure or
calculate when it is time to irrigate and how much
to apply should reduce the number of excessive irri-
gations. At the same time these advisors could
prevent moisture stress caused by waiting too long
before irrigating. If an acceptable program for this
kind of service can be found, it should decrease over-
irrigation, leaving more water for areas now in short
supply. Hopefully it would also increase yield.

7. Buxiliary water supplies Farmers in the water-short
areas have already discovered they can augment their
water supplies by pumping from the drains or from
wells, Some use these sources exclusively because
they are more dependable than the canal water. The
drain water has medium-high salinity, and has apparently
contributed to an increase in soil salinity. With
adequate leaching it could be used for tolerant crops.
The well water is somewhat better. EWUP will likely
not initiate trials with this water unless other efforts
fail,

Possible issues for discussion

The Willcockes extracts touch on many issues which networkers
may wish to discuss, either particularly in relation to Egypt or
in more general terms. Some of those on which we would weleome
comments are:

.- qhe thesis which argues that arid emvironmente, and large
irrigation gystems within them, tend to encourage autoeratic
administration (gection 1l and gection 5, para 3 - Mohamed's Ali's
saying).

. - The tendency, even on small irrigation eystems in arid en-
vtron@ents, for farmers to choose g "dictator" in times of water
scarcity (section l). For a recent account of irrigation management
on small systems in Spain, see A. Maass and R.L. Anderson, ... and
the Desert Shall Rejoice, MIT, 1978. -

- T@e importance of paying irrigation staff well ae an insur-
ance against corruption (seetion 3).

- The need for senior irrigation officials to vieit the field
frequently and talk to farmers' representatives. (sections § and 6).

- Willcocks's observations on land reclamation and settlement
(section 7).

Comments are also invited on the following points in the EWUP
paper:

=~ The Egyptian pragtice whereby farmers are usually required
to lift water from gravity-fed irrigation channels (Is it a practice

<

found elsewhere? What ie¢ the rationale behind it?) Gection 1, para 4],

~ The canal design and operating system described in section 1
and Figure 1. (see also comments on pp. L5 and 16).

- - The nature of the solutions proposed in section 4: do they
appear appropriate and complete in their coverage in the light of
the weaknesses in operation deseribed earlier in the paper?
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Preface

In November/December 1979 a four week seminar was held at the Institute
of Development Studies, University of Sussex, on the potential and challenge
of groundwater development and lift <rvigation for alleviating rural
poverty in South Astia, The participants, who came mainly from India,
Bangladesh and the UK, had extensive first-hand experience of planning,
executing or research concerning ‘rrigation development and management.,

The participants were present as individuals, not as representatives of
their Governments, and there was therefore no attempt to reach formal,
officially endorsed conclusions. Nevertheless, the attached propositions
were discussed at length and the main argument had general support.

Groundwater resources may be the largest remaining untapped resource
available for alleviating the pervasive and intractable problem of
rural poverty in South Asia. Groundwater is at present being appropriated
largely by those who are richer (or perhaps more accurately less poor)
and more powerful. Opportunities for those who are poover and weaker
to benefit are passing. Who is to gaim from this last frontier? The
haves? Or the have-nots?

In this statement, a group of professionals who can speak with authority
on this vital subject analyse the problems and potential and put forward
proposals for policy and action.

Correspondence on issues raised in this paper will be welcomed and should
be addressed to: Robert Chambers and Mick Howes, Institute of Development
Studies, University of Sussex, Brighton BNI 9RE, UK.

Reference will be made to network members' comments in the next issue of
the Newsletter,

The statement 1s also due to be issued as an Institute of Development
Studies Discussion Paper.




Introduction

Groundwater development and 1ift irrigation offer a massively underexploited
resource and opportunity. In India, less than half the safe yield of
aquifers is currently used. In Bangladesh, a country sited on one of the
largest and richest aquifers in the world, only one sixth of the potential is
being tapped. Groundwater is a last frontier. Intensively used, it has
potential in India and Bangladesh for the direct creation of additional
livelihoods for at least 60 million families. In addition there are
opportunities for lowlift pump developments from surface water sources,
particularly in Bangladesh. Few, if any, areas of technology and investment
can rival groundwater and unutilised surface water in this potential for
productive employment. However, an appropriate share of this last fromtier
will not be taken by those whose need is greatest without positive policies

to secure their interest.

Our analyeis indicates that public leadership and control can strongly
influence who will benefit from this resource, and how much they will
benefit. For any far-reaching redistribution of rural incomes, agrarian
reform is a precondition, and controlled groundwater development is no
substitute. But while effective redistribution of Jand remains unachieved,
control over the manmner in which new groundwater is exploited does provide
an opportunity for shifting the balénce of benefits in the direction of
poorer people. We recognise that groundwater development requires invest~
ment which the richer (or less-~poor) and more powerful rural interests

have been best able to muster, We recognise also that those who exploit
groundwater contribute annually some 20 million tons of grain to the Indian
harvest, keeping down prices and generaing employment. We argue, though, that
much of the potential for benefitting the poorer people ~ smaller and marginal
farmers, and agricultural labourers - has not been realised. Because poverty
is often deepening, because its alleviation has high political and hupani-
tarian priority, and because groundwater development is rapidly preempting
options, the opportunities to turn it more to the advantage of the poor

deserves urgent and sympathetic consideration.

X
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The objective of this statement is, then, practical. It is to outline some
experience, problems and opportunities in groundwater exploitation and 1ift
irrigation, and then to identify and endorse policy measures and applied
research designed to harness future development more directly to bemnefit

the rural poor.

Experience and Problems

The exploitation of groundwater has spread rapidly in India and Bangladesh,
and indications are that the momentum will if anything accelerate in the next
decade. The Indian National Commission on Agriculture estimated that the
gross area irrigated from groundwater would have risem from 1968/9 to 1980
by 8 million ha, from 12 million to 20 million, and would increase by a
further 8 million in the decade to 1990. In Bangladesh low-1ift pumping
from surface sources has doubled over the last decade. Tubewell irrigation
has as yet made little impact. There are less than 1.3 million ha
irrigated by all methods but the potential 1is several times this area.
These developments tend to be irreversible. Once wells or tubewells are
dug and lifting devices installed, strong interests are linked with them

and policy options are much narrower,

From a social point of view, developments to date have left much to be
desired. Aid agencies, governments and local manufacturers are concentrating
on larger rather than smaller lifting devices, especially diesel and

electric pumps, Bilateral aid agencies have had an interest in supplying
them since they can be manufactured in their own countries. Goveranments

have had an interest in accepting them since they can quickly increase
production while at the same time serving the interests of some of the more
influential people. Manufacturers of 1lift irrigation machinery in India
have supplied a rapidly expanding market created by the spread of
electrification. 1In some areas groundwater has been mined with short-term
benefits, while some poorer smaller farmers, unable to deepen their wells

or to raise water through greater heights, have been driven out of irrigation.
For their part, tubewells have usually operated far below capacity as a
result of problems of maintenance, fuel or electricity supply, or control

by one or a few of the less-poor farmers, Diesel and electric pumps have
accentuated the power crisis and the demand for foreign exchange for oil
imports., The main beneficiaries have been larger farmers - through

access to credit to buy pumps, through appropriating communal groundwater

with those pumps, through heavy state subsidies on electricity and diesel,
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and through their ability to use the new seed-water-fertiliser technologies.
Benefits to the poorer people have been coincidental rather than a matter

of deliberate policy, and much less than they might have been.

The Opportunity

New groundwater exploitation presents governments with unusual room for
manoceuvre in choosing social and economic policies. However, groundwater
is only part of the rural social and production system. Its development
can contribute to the alleviation of poverty but it is no panacea. Its
potential contribution will only be maximised if supporting policies are
implemented. Groundwater development should be viewed as a complement to,

not a substitute for, the implementation of land reform.

The main immediate opportunity lies in shifting the benefits of groundwater
development more towards smaller farmers and landless labourers. In many

but not all respects the interests of these two groups coincide. Some

mechanical farming innovations require resources which virtually exclude small

farmers and agricultural labourers from obtaining or using them; and the
record of cooperative ownership and management has been dismal. In 1ift
irrigation, the technical factors which have confined manufacture of
diesel and electric pumps to 3 to 5 and higher horsepower sizes have at

the same time demanded larger farms for economic use and have excluded

the smaller poorer farmers from participation. The opportunity now is two-
fold. First, it is to improve traditional 1lift irrigation devices and
distribution systems. These are often based upon opeﬁ wells using locally
made and maintained human or animal-powered lifting devices which are
relatively cheap and effective. Given that two-thirds of the 6 million
open wells in India and just under half of all irrigation in Bangladesh
use such techniques, the potential benefits from even small increases in
efficiency are very large, not only in production, but also in reducing
drudgery for people and animals alike. Second, there are opportunities for
developing and improving new small-scale technology specially designed for
small farmers. Such technology includes both hand or bicycle-powered pumps,
relying on human energy, and solar~powered micro-pumping units designed

specifically for the very small farmer. N
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Such technologies would benefit both the national economy, and the rural
poor. The national economy would benefit through substituting human, animal
or solar energy for fossil fuels, reducing the demand on foreign exchange
and on the national electricity supply. The rural poor would bemefit in
several ways, Food and income flows would be created for small farmers and
landless labourers around more of the year. This might often be critical
in creating adequate livelihoods by removing the need for recurring,
seasonal indebtedness and other forms of dependence. For small farmers it
would raise yield potential and reduce the risks of crop failure, giving
greater net return ir dry years. For many small farmers, this might also
mean much less risk of impoverishment through having to sell land in a

bad year. Small farmer irrigation from groundwater may thus provide a
safety net, slowing or arresting the slide from small farming into
landlessness. Finally, more employment would be created per unit of water
than with larger pumps., Human and animal 1ift techniques are labour-
intensive, while solar pumps may require continuous fieldwork to control
water flows during insolation. The shift towards smaller 1ifting technology
using renewable energy sources would, thus, also shift the benefits down

the scale more to the smaller farmers and agricultural labourers.

Against this background, and on the basis of experience gained, it is
possible to 1list desirable characteristics of techniques. In any choice,

there will be trade-offs between these characteristics. Some can be

applied not only to lifting techniques, which tend to attract the most atteation,

but also to methods for developing the water source, to water distribution,

to cropping systems, and to the linkages between all these.

The list is:

1) high use of resources in abundant local supply (labour, renewable

energy sources, local materials);

(11) low use of resources in short local supply (fossil fuels, capital,

administration, recurrent operating costs);

(1i1) physical suitability (able to operate under the worst conditions
likely, usable through more rather than less of the year, robust,

with low maintenance requirements, effective at design task);




(iv) adapted to the production environment (divisible and thus efficient
with small command areas, mobile for use on fragmented holdings,

capable of other uses);

W) generating benefits for the poorest classes (accessible to very
small farmers, reducing risks of failure for them, maximising
employment for the landless, providing safety nets against
impoverishment and indebtedness for both small farmers and the landless,

enhancing the quality of life through reducing drudgery);

(vi) having strong linkage effects (increasing employment in manufacture,

generating skills).

Implications for Policy and Research

We have examined in detail case studies from Bangladesh, West Bengal, and
Tamil Nadu. From these cases and from other experience and evidence,

we draw implications for policy and research. In putting these forward

as proposals, we do not mean to underrate, or divert attention from,
egsential complementary programmes. In particular we would emphasise adult
education and training concerned to promote and enhance awareness and self-
reliance; organisation of the rural poor; credit for consumption loans; and
the effective organisation of service centres and input supplies for the
smaller farmers. Above all, effective implementation of land reforms, more
than any other measure, would provide a new starting point from which

the distribution of benefits from 1ift irrigation could be immeasurably
more equitable. It i1s against this background that we present the following
proposals for policy and research requiring government commitment and

resources:

(1) Zoning of technology

Groundwater policy has to be specific to environments. Clear differences
exist between areas where groundwater is, or may in future be, depleted
through extraction or lead to soil waterlogging through excessive infiltraticn
and other areas where recharge is equal to ebstraction. Another i; between

areas where different 1lift techniques ~ deep tubewells, shallow tubewells,

-



and animal and humarn 1ift - compete for water (for example where aquifers

st different levels leak into each other), and other areas where there is

no competition between different technologies., The policies and technologies
sppropriaste to such different types of area will differ. In one area a

deep tubewell may generate new livelihoods in which the poor share; in
another, as in parts of Bangladesh, a deep or shallow tubewell may draw

down the water-table near the surface at the cost of the poorer farmers who
rely on animal or human 1lift devices. Again, high discharge.capacity pumps
may encourage large farmers to grow thirsty crops such as rice or to use
wasteful methods of irrigation when more employment would be created by

more water-sparing crops and careful crop husbandry.

If groundwater and 1ift irrigation are to benefit the small farmers and
agricultural labourers to the full, zoning and effective control of technology
appear unavoidable. 1India has already banned the import or manufacture of
certain types of machinery in order to safegusrd and increase employment.

A model bill for controlling groundwater extraction has been available for
some time for the States to enact. In Bangladesh there is a case for
prohibiting capital-intensive techniques for groundwater extraction wherever
small-scale techniques can be used. The next logical step in both India

and Bangladesh 13 the identification of zones and their appropriate
technologles, safeguarding the interests of the poor and restraining excessive
appropriation by the rich, and then preventing the installation or use of

undesirable techniques within those zones,

(41) Subsidy and credit policies

There are strict limits to the scale and extent of public subsidies. With

1ift irrigation at present there are often heavy subsidies for the installation
of pumpsets, for electricity cormections, and for electricity and diesel
themselves. These subsidies, in the main, benefit the relatively wealthy

and only indirectly and to a much lesser extent the poor. To encourage

more productive use of water and emergy, and generate more livelihoods,

measures to be recommended include:

(a) phasing down subsidies for the capital and recurrent costs of water
1ift, and as appropriate phasing in subsidies designed to stimulate
the sparing and more productive application of water providing the

empleyment effect 18 positive;




(b) two-stage tariffs for electricity, with a shift to a higher (not lower)

tariff for each electric pump beyond a fixed level of consumption;

(c) differential tariffs for electricity, charging larger farmers more than

smaller, as already implemented in parts of Tamil Nadu;

(d) subsidies for 1ift technology which will save non-renewable energy and
benefit very small farmers. Examples are hand and pedal pumps, and
new solar pumps which are specified for the needs of very small farms.
One method of applying such subsidies that deserves consideration is
a tax rebate for manufacturers of appropriate small-scale technology.
Another approach would be to limit subsidy to only one lifting device
per family;

(e) regular revision of revenue-raising taxes and services in line with

inflation to ensure disguised subsidies do not grow;
(f£) pilot experiments through credit to groups of agricultural labourers
to enable them to pump water, and then to sell water together with

their labour to neighbouring farmers.

(ii4) Research and Development with indigenous technology

Indigenous rural technology has often been looked down on and regarded

as of less professional interest than 'modern' technalogy. Urban and in-
dustrial biases, and biases implanted in university teaching and systems of
professional rewards and promotions, direct attention away from the tech-
nologies of the poor, and have reinforced the belief that the knowledge of
educated persons is superior and that ot uneducated persons inferior, That
view has now been widely challenged and the high costs of neglecting
indigenous technology are incressingly recognised. That neglect also
means that there may often be substantial early gains from R and D with
indigenocus technology.

Four activities can be suggested:

(a) learning about and improving the use of human and animal energy for

1ift. This applies especially where there is water close to the surface,

L
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landholdings are small, and there is population pressure. There may
be many opportunities for improving efficiency in the use of human and/or

animal energy and in 1lifting devices, and for diffusing technologies;

(b) learning about and improving the methods of water distribution and

application used by small farmers;

(c) on-farm research, treating farmers as professionals and colleagues,
and covering water distribution and application, input mixes, and

farming practices;

(d) research on research. The reversals of attitude needed on the part of
professionals are not easily achieved. If they are to be enabled to
learn from rural people and to work with them, changes are needed in
professional values, and sbove all in professional training. Research
on research, conducted perhaps by independent organisations, may be

one way of opening up this basic subject.

(iv) Extension services for water management

Water management at the farm level falls somewhere between the traditional
responsibilities of ministries and departments. It is not a concern of
irrigation departments staffed by engineers, nor is it usually a concern of
agricultural departments staffed by agriculturalists. Farmers are blamed
for inefficient and wasteful water management but surprisingly little is
known of their techniques, and in the absence of a service with thgt res~
ponsibility, there is little extension work concerned with water management

at the farm level.

A new extension service for water management would have responsibilities

including:

(a) learning about local methods and problems, and identifying, and evaluating

farmers' innovations;

(b) advice concerning the efficient operation and maintenance of pumps and
engines and other devices (from deep tubewells through to manual 1ift

techniques);
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(¢) the dissemination of appropriate new techniques (manual, bicycle-

powered, solar-powered pumps, etc.);

(d) advice on methods for the sparing distribution and application of water
such as lining canals with local materials, the use of hose pipes,
sprinklers and drip irrigation for distribution, and appropriate size
and form of well-head storage;

(e) rural drinking water as well as water for irrigation.

(v) The allocation and appropriation of new sources of water

New sources of groundwater have almost always been appropriated by those who
are less poor and more powerful. In the coming decades many new sources
will be developed. The challenge i8 to see how the poorer people can be
enabled to appropriate these resources. Measures must differ by environ-
ments. Where deep tubewells are essential or where groundwater is saline,
there may be no other effective course, in the short term, than public
management for and with small farmer beneficiaries. Where water is near

the surface, the priority may often be the development of very small-

scale methods of 1ift. Practical suggestions include:

(a) research to find and analyse cases of success in enabling poorer
pecple to benefit directly from lift irrigation, and attempts to replicate

those successes;

(b) appraisal, environment by environment, to identify the most effective
ways, given physical and political realities, of enabling the poor to
gain from the exploitation of new water sources without their being
dominated and monopolised by the relatively rich;

(c) zoning and control (see (i) above).

(vi) Restraint by international and bilateral agencies

International and bilateral agencies are anxious to disburse fundé quickly
and to minimise administrative overheads; and have an understandable
preference for techniques with which they are familiar. Planners may be

inclined to believe that modern capital-intensive techniques are always
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best, or may simply accept a method which they regard as sub optimal because
they are offered no alternative. Soft loans to governments and subsidies
to farmers may in turn create an environment in which private and social
interests conflict, and small-scale indigenous options are passed over. The
incentive to innovate is diminished, the possibility of establishing a base
to manufacture irrigation equipment locally is foreclosed, and the rich get

richer, whilst the poor are generally left standing on the sidelines.

Non-Governmental orgsnisations, with their smaller scale, more firmly
established field contacts, and greater flexibility of response, have

shown the way forward, but can achieve relatively little in isolation.

A fundamental shift in the orientation of international and bilateral
agencies will be required if a process of self-sustained development (in
which the poor can participate) is to be set in motion; and this in turn is
only likely to come about when they are confronted by more assertive and

critical planners and negotiators.

(vii) Research, equity and efficiency

Research has a key part to play in enhancing equity and efficiency in the
use of groundwater and lift irrigation. The most useful research is likely
to involve the competences of several disciplines, and linkages between

the social, engineering and biological sciences. Research may take several
forms: operations research projects in defined areas; problem-oriented
research; or R and D to improve and develop technology. In all cases, the
objective of equity and efficiency should be Sorne in mind. Out of many

possible areas, we select the following as deserving priority:

(a) technology testing. Technology testing, either by a government organisation

or by independent institutions on contract, should be established for
"poor man's techmology"”. This would test relevant technology, such as
handpumps, and disseminate the findings widely. A design and cost-

effectiveness mark, with a "guide-price" could help poor farmers make

more efficient choices betweenbrands and techniques;

(b) water-sparing combinations. For particular environments, multi-disciplinary

research to identify water-sparing combinations of technology should



(c)

(d)

(e)

- Iz(.—

examine questions such as alternatives for water sources, methods of 1ift
well~head storage, the distributiuu, allocation and application of

water, land levelling, farming systems, and crop mixes. Among the latteﬁ.
some priorities are changes to shorter-duration crops, to more water-
sparing crops such as wheat in the boro season in West Bengal and
Bangladesh, and to crops other than paddy in some parts of Tamil Nadu
irrigated from wells. Special attention should be paid to understanding
why farmers do or do not adopt practices: the non-adoption of water-
sparing water application methods in Coimbatore district is a case

in point;

alternative energy sources. Technical, economic and social aspects

of alternative energy sources deserve full exploration. Renewable
sources such as human, animal and solar power, and wind power if
conditions are suitable, deserve priority. In Bangladesh, water 1ift
by natural gas should be examined;

the political economy of groundwater and 1lift irrigation. Crucial

issues in the political economy of groundwater exploitation need to be
further analysed, in particular the implications of cholces between what
may be more rapid and laissez-faire development which favours most those
who are already less poor and which preempts options more, and more
controlled development which may be slower but more equitable and less 2
preemptive. In addition, technical and economic research should take '
account of local-~level political realities and corruption. These
realities must be understood and borne in mind if partial and misleading

proposals are not to be generated. 1
A

livelihoods. To make equity implications clearer, research is needed

into the ability of alternative policies to support families and provide
employment. It would be useful to know more about the different liveli-~
hood and equity effects of deep tubewells, shallow tubewells, animal-
power, human-power, and possible future solar-power technologies, about '
different methods of water application, and about different cropping P
patterns, in all cases taking a year-round view of the need for flows

and stocks of cash and food for both small farmers and agricultdral

labourers,

January 1980
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REWSLEYTER

l. Network Papers

This Newsletter is accompanied by two substantial papers: 2/80/1
is by Roberto Lenton of the Ford Foundation, New Delhi, and 2/80/2
by a group of people closely associated with an exciting new experi-
ment in smsll-sczle irrigation develcpment in the Philippines. BRoth
papers argue the need for radical changes in conventional approaches
to irrigation planning and development and, by reference to recent
examples of successful irnovation, explain specifically what kinds
of changes in attitudes, organizational structures and procedurecs
are required on the part of implementing agencies elsewhere if they
are to achieve similar success. Lenton's paper is concerned with
field experiments in irrigation management: what sort of decision-
making processes have to be developed to ensure (a) that the prcblems
on vhich the experiments focus are correctly identified: and (b)
that the lessons drawn from the experimental “"pilot" area can be
effectively extended on a large sczle. The role of research, in the
form of "action research”, is also a prominent theme in the Philippiner
paper which describes and analyses methods of promoting participatory
development on small community-operazted irrigation systems.

Paper 2/80/3 contains a short collection of comments from net~
workers on varicus issues discussed in the 1/80 set of papers,
together with a few recent guotations which emphasise the central
importance of good mzin system operation on large irrigation schemes.

Last September a nurmber of networkers were invited to corment
on 2 short note by Ir. Rien Jurriens of ILPI, Wagerningen, Heclland on
the subject of irrigation system design. Over thirty replies were
received. A Netwerk Paper based on Jurrient' note and the respondernts
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comments 1s being prepared for the next issue (1/81) due in mid-year.
In that issue we shall 2lso a#im to start up the select annotated
bibliography promised in the last Neowsletter (p.7).

2. AAU work on Jrrigsticp munagement

As part of her broader programme of work on farmers' organisatione,
Clare Oxby did some preliminary work on the organisation of farmers
in irrigated agriculture, both on smaller systems which are managed
by the local community and on larger systems which are jointly
managed by specialist irrigation agencies as well as farmers. In
September, she wrote a paper with Anthony Bottrall on "The role of
Farmers in Decisjon-making on Irrication Systems" for the Development
Studins Association's annual conference in Swansea. This was
circulated as a draft for corment to several network members, -and we
are most grateful for their constructive replies. More on this study
in the next issue.

Between September and December 1980, Anthony Bottrall visited
India, the Philippines and Indonesia. Most of the time - two months -
was spent on a consultancy under the auspices of the University of
Birmingham which was concerned with reviewing the roles of central
and local government in financing and administering irrigation
development programmes in Indonesia. In the Philippines, bhe had an
opportunity to learn about the National Irrigation Administration's
new programme to assist community eystems (described in Paper 2/80/2)
and to visit two systems on which their participatory approach was
being applied. 1In India and Indonesia, he was acked to comment on
some very interesting new preoporals to develop action research
prograrmes to improve main system menagement on large schemes (see
Paper 2/80/1, postscript): in India, keen interest is being expressed
in these programmes by the Central wWater Commission and several
research institutions.

¥hile in India, he also met several groups with an interest in
doing research on the managerment of tank (small reservoir) irrigation
(see section 5 ( xvii } below). GCiven the marked increase of
interest recently shown by development agencies in investing in tank
irrigation improvement programmes, and given the particular technical
and organisational difficulties associated with small reservoir
management, this would seem to be a priority area for new research
and one in which good coordination among research institutions and
development agencies is likely to be particularly important.

For the future, Arnthony Bottrall is planning to develop a2 programme
of comparative research on the organisation and management of support
services to small-scale (predominantly community-operated) irrigation
schemes. While many case studies have been written on the internal
organisation of small irrigation systems, very little analysis appears
to have been done of their need for external support services or of
the adequacy of those services. Though conducted on a more modest
scale, the study would be similar in its form and objectives to the
earlier evaluation of orgaznisaticn and management of large-sczle
schemes carried out for the World Bark. In addition to desk research,
it would icdezlly erbrzce up to four field estudies in contrasting
social and technical environments {eg including groundwater and tank
irrigaticn as well 2s run-of-the river systems); and its principal
objective, besider sungesting appropriate lines of sction in the
specific field study areas, would be to develcp a systematic approach







to assessing organisational capacities and requirements which could
be applied In a wide variety of small-scale irrigation contexts.
Locations for the reseerch have still to be decided. Close
colleboration with local research institutions will clearly be
rneeded: the most productive arrangement might well be a link-up with
an institution which is zlready engaged in studying the internal
organisation of water users within small gystems., We would like to
hear {rom any networkers who would be interested in the possibilities
ol such collaboration,

3. Recent m mee

a} Dr J.M. Jewsbury ({Senicr Lecture, Liverpocl School of Tropical
Medicine, Pembrocke Place Liverpocl L3 £QA, UK) has reported on a
three-day meeting on schistosomiasis and water resources development
heid &t Southampton Univergity in April 1980. This meeting was attended
by about 40 engineers, biologlsts, and allied health professionals
concerned with the development of water resources in the tropics and
with the spread of schistosomiasis transmission through these
developments, Its objective was to exchange ideas and information
tetween the various aisciplirnes on what can and what carnct be done
&t present to limit the spread of this disease in the tropics, and
to attempt to define areas where insufficient information is currently
available. Those present included respresentatives of a number of
: raetional and international agencies (such as FA0, World Bank, ODA
and WHO), of several of the major civil engineering firms in the UK

o ard Europe active in this field, of the Universities and from the
Blue Nile Health Prcject in the Sudan &nd the St. Lucia Schistosomiasis
. Control Project, West Indies.

The meeting was informel and cornsisted of & number of presentations
on such subjects as civil engineering aspects of development projects,
snail biology and control, and medical services, followed by discussions
in open session and working groups.

It became aprarent thet the engineers were locking for precise

answers to guestions (such as the effect of different flow rates

and periods of érying on srail populations) which the biologists

cculad only answer in mcre general terms. Egqually, the engineers

d were unable to provide more thaén general answers to questions such

ae the overall costs of alternative methods of irrigation. It was

E generally concluded however thet the exchange of information had

been very useful; many of the engineers in particular felt they had

_ a better idea of the complexities of the biological features irvolved
in the spread cf the infection. Egually, it became clear to the
biclogists that the health cormpornent of any tender for a project was

| usually the first target if the client wished to reduce costs. It

| was felt by many of those present that another meeting in one to

" two years! time woulé be useful, even thouch there were unlikely to

be major develcpments in the prevention and control cf the disease

in the meantime. Suggestions for future meetings included a) widening

the scope to include other discases associated with development projects

in the tropics; L) & repeat of the Scuthampton meeting which would

be zttended by zlternative representatives cof the orgenisations

Eresent, together with represertatives of development and control

Frojects in other perts ¢f the werld., Several participunts felt

there was insuvificient awarenecs ¢f the often far-reaching effects

re&lth which could be nece by snell design chénges et the planning

b A
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they also felt thet a short, intensive (perheps 3 or 4 day)
o v of disewctes which are likely to

se for encginecrs on the bi
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require consideration in any development project in the tropics
would be very valuable.

b) A Workshop on the Rotational System of Canal Supplies and
Marebgndl: was held at the Administrative Staff College of India,
Hyderabad between 23 and 26 April 1980 (for information, write to
Dr(.i Kik. Singh, ASCI, Bella Vista, Hyderabad 4, Andhra Pradesh,
India}.

c) A seminar on River Basin Planning was held at the University
of Swansea, U.K., on 2 - 3 May 1980 (for information, write to
Dr. Suranjit Saha, Centre for Development Studies, University of
Swansea, Singleton Park, Swansea, U.K., SA2 B8PP).

d) A workshop on Farmers' Organizations for Efficient Water Use
in Irrigated Agriculture was organised by the Indian Institute of
Management, Bangalore, from 8 to 10 August 1980 (for information,
write to Professor A. Sundar, IIM, 33 Langford Road, Bangalore 560027,
Karnataka, India).

e) A worksheop on irrigation management, sponsored by the Agri-
cultural Development Council, New York, was held at the Agrarian
Research and Training Institute, Colombo, Sri Lanka in August/
September 1980, More on this in our next issue.

f) The Committee on Natural Resources of the Economic and Social
Commission for Asia and the Pacific (ESCAP) held its seventh session
in Bangkok between 30 September and 6 October 1980. Among the issues
discussed were the activities of ESCAP in the appraisal, development
and management of water resources.

g) The Third Afro~Asian Regional Conference of the International
Commission on Irrigation and Drainage (ICID) was held in New Delhi
from 23 to 28 October 1980, on the theme of Management of Water for
Irrigation Systems. I¢ was attended by 280 delegates from 25 countries.
A summary of the principal conclusions 1s given in WAMANA Newsletter,
1, 1, January 1981, pp. 14 -~ 16 (see Section 5 (v) below).

h} At the time of its Executive Council Meeting in March 1982
ICID will also be organising a Special Technical Session on the theme
¢Identification of remedial measures toc mitigate the adverse effects
of irrigation, drainage and flood control projects‘'.

i) Members of the British Section of ICID should note that on
13 May 1981 a meeting will be held on ‘Irrigation Project Management!
(2.30 pm at the Institution of Civil Engineers, Great George Street,
Westminster, London SW1P 3AA).

3} The FAO plans to help organise two national water management
workshops in Punjab and Sind Provinces of Pakistan in 1981, as well
as an international seminar, also in Pakistan. In 1981 - 82 FAC
will also be associated with two international seminars organised
by the Farm Systems Development Corporation in the Philippines to
discuss small-scale irrigation projects {(for more information, write
to P.J. Dieleman, Land and Water Development Division, FAO, Rome).






4. Recent rublicatiops, reports etc,

Publications continue to come in to us thick and fast., They are
listed, as in the last Newsletter, under three categories: ({(a) books
nd published articles: (b) pepers which are rnot commercially
published but are cbtezinable fronm universities or research institutes
on request; and {c) unpublished papers,

(a) Books, articles

R. van Aart, "Minor irrigation in Madhya Pradesh State, India",
Annual Report 1979, International Institute for Land Reclamation
and Improverent, Wageningen, Hollend.

M.E. hcams, Review of Tony Barrett's "The Gezira Scheme - an
illusion of Development”, Eccnomic Development and Culturel Chernge,
28, 3, April 19¢€0, pp. 633 - ©636.

Anon., “The truth about the Chico cdams", Tribvel) Forum (Philippines)
1, 4, May - June 1980, pp. 7-B.

Benjamin V., Bagadion &nd Irances P, Korten, “Developing viable
irrigators? associations: lecsons from small scesle irrigation
development in the Philippines®, Aqricultural xdmipistration,

7, 4, November 1980, pp. 273 - 287.

Peter Beaumont, "“The Euphrates River - an international problem
of water resources developnent®, Envircrmental Censervation,
5, 1, 1978, pp. 35 - 43,

Peter Beaumont, "Water and development in Saudi Arabia™,
Geogrephical Journal, 143, Fert 3, pp. 42 -~ €0,

B.S. Bhargava, Minor Irrjqstion Developrment Zdministration,
Ashish Publishing House, New Delhi, 1980,

Th.M. Boers znd J. Ben-Asher, "Harvesting water in the desert",
AZnruzl Report 1979, Internstional Institute for Land Reclamation and
Improvement, Wegeningen, Heollend.

Anthory Bottomley, “The inclusion of indirect social benefits in
rroject rates of return®, ICID Bulletin, 28, 2, July 1979.

Anthony Bottomly, "Designing irrigation schemes for risk aveidance",

ICID Bulletin, 28, 2, July 1979,

R.H. Brennon, C.T. Zlton and J.T. Davie, “Irrigasted dry season
crop production in Northesst Thailand: @ case¢ study®, Jourrazl of
Develoring Xress, 14, 2, January 1580, pp. 191 -~ 200.

Edward Clay, “"The eccrnomics ¢f the bamboc 1ulewell®, Ceres,
May - June 1980, pp. 43 - 47,

F. Walter Coward Jr. {ed.) Irrigation &nd rqgricultural Develornent
ir kcis:  Perspectives from tYe cocizl sciernces, Cornell University
Fress, 19:0.

P.B. Ghete, "“Irrication for very small firrers: esppropricte
technology or apprupriste orgeidsation®, le 1o mrG Do tatiee] Wy

(Boibay), 19, SI, 27 Decemier 1960, p[. A=itl - 1 o,
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¥. Gopalakrishnayya, “An integrated approach to Command Area

Development programme", Indian Journal of Public Administration,
25, 1, Jan - March 1979, pp. 74 - 85.

Jeanne F.I. Illo, The farmers in communal gravity svetems: rice
yields, work, and earnings, Institute of Philippine Culture, Ateneo
de Manila University, Quezon City, Philippines, 1980.

Elrik G. Jansen, "Choice of irrigation technology in Bangladesh:
implications for dependency relationships between rich and poor

farmers", Journal of Social Sciences (Dacca), 1979, 5, pp. 61 - 84,

T.K. Jayaraman, "Multiple cropping and crop diversification",
Commerce, Annual Number 1979, pp. 87 - 94,

David C. Korten, "Community organization and rural development:
a learning process approach", public Administration Review, Sept/
Oct 1980, pp. 480 - 511.

A. Maass and R,L. Anderson, ... a2nd the Dege shall reioice:
conflict, growth and justice in arid environments, MIT Press, 1978.

Felix I. Nweke, "Irrigation development in Ghana: needs,
potentials and policy issuves", Oxford Agreriap Studies, Vol VII,
pp. 38 -~ 53,

Robert H. Patten and Akhter Hameed Khan, "An irrigation programme
for Pangladesh: parameters for design derived from physical,
organizational and economic realities", Journal of Banglasdesh Academy
for Rural Development (Comilla), 1X, 1 - 2, July 1972 - January 1980.

T. Hanumantha Rao, "Design of carrier systems to suit crop water
reguirements®, Journal of the Ipstitution of Engineers (India},
59, pt C1 5, March 197¢,

T. Hanumantha Raoc, "Water management for Godavary Delta", Journal

of the Institution of Engineers (Indja), 60, pt CL6, May 1980,
Romana P. de los Reyes, Managing Communal Gravity Systems:

fermors' approaches and implicstions for program planning, Institute
of Philippine Culture, Ateneo de Manila University, Ouezon City,
Philippines, 1980,

Romana P. de los Reves, 47 Commupal qraviiy svstcms: organpizatjon
profiles, Instituvte of Philiprine Culture, Atenco de Manila University,
Quezon City, Philippines, 1980.

Romana P. de los Reyes et zl., Communal gravity sys s;__four
cese studies, Institute of Philippine Culture, Atenco de Manila
University, Quezon City, Philippines, 1980.

I.J. Ritchie, J.R. Dent, M.J. Blackie, "Irrigation managemcnt: an
information system approach", Agricultursl Systems, 3, 1978, pp. 67-73.

D. Singh, P.N. Phrrgava and R.X. Ghai, "Programme of conservation
of water and its employment potentiasl", Manpower Journal (India),
15, 3, Oct ~ Dec 1279,

D.A. Colanke, G.K. Sangle, R.R., Chole, "Factors associsted with
under-utiiisction of conold irrigaticn", Behavioural Jcicnees gnd Pural
Devnlorrent, 2, 1, January 1972,







B.L. Verma, "Microshed management", Voluntary zction (New Delhi),
Novenber 1980, pp. 224 - 225,

Robert Wade and Robert Chambers, “Managing the nain system:
canal irrigation’s blind spot", Economic and Political Weekly (Bombay),
15, 37, 27 September 1980, pp. A-107 - 112.

Robert Wade, "On substituting manzgement for water in canal
irrigation: a South Indian case", Economic and Political Weekly
(Bombay), 15, 52, 27 December 1980, pp. &-147 - 160,

Carl Widstrand (ed), water copnflicts and research priorjties,
Pergamon Press, 1980,

(b) Research Publicaticns

Syed Hashim Ali, “Practical experience of irrigation reform,
Andhra Pradesh, India", Septenber 1980 (Discussion Paper 153, Institute
of Development Studies, University of Sussex, Brighton, BNl 9KE, U.K.).

G. Rllanson, "The North Sumatra sprinkler project: a mid-term
evaluetion", June 1980 (Occasional Paper No. 4, Agraerian Development
Unit, Wye College, nr. Ashford, Kent TNZ5 5aH, U.K.).

hsian Development Bank, “Irrigation Development and Management",
Proceedings of the ADB Regional Seminar on Irrigation Development
and Management, January - February 1979, 267 pp (Information Office,
ksian Development Bank, P.0O. Box 789, Manila, Philippines).

Asian Development Bank, "Guidelines on Logical Framework Planning
(LFP) and Project Benefit Monitoring and Evaluation (PBME)",
kugust 1980 (Agriculture and Rural Development Department, Asian
Development Bank, P.O. Box 789, Manila, Philippines).

Asian Productivity Organisation, "Farn~level water maragement in
selected Asian countries', 1980 {(Report of & multi-country study
missior, 4-14 hcakasa 8~chome, Minato-ku, Tokyo, Japan).

Bank of India, “Impact of bank finance: & study of minor irrigation
in Shadnagar Taluka (Andhra Pradesh)t, 1977 (Bank of India, Economic
and Statistical Department, Airlines Hotel Building, Churchgste,
J. Tata koad, Bombay 400 020, India).

K.M. Bhatty, “Social determinants of water management in Daudzai,
(N.W. Frontier Province)", hugust 1979 (Research Monograph, Pakistan
Acacemy for Rural Develcopment, Peshawar, Pakistan).

Asit K. Biswas, "Lebour-based technology for large irrigation
works: problems and prospects®, kugust 1980 (Working paper ho. 63,
Technology and Employment Programme, International Labour Office,
Geneva, Switzerland).

Colorado State University, "Improving irrigation water management
on ferns*, kErnual Technical Report, June 1380, 597 pp. (Publications
Office, Engineering Research Center, Colorado State University, fFort
Colline, Co 90523, ULSAH).

recormernaations of Bonn Conference, Cctober 1579 (Lockefeller Powcetion,
1135 svenue ©f the Amcricas, New Yorn 100LEG, L.S.A0).
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DSE/GTZ/BMZ/Rockefeller Foundation, "Water", Report for the
Conference on Agricultural Production: research and development
strategies for the 1980s, Bonn, October 1979 (Rockefeller Foundation,
1133 Avenue of the Americas, New York 10036, U.S.A.).

K. William Easter, "Issues in irrigation plenning and development",
January 1980 (Staff paper P80-5, Department of Agricultural and Applied
Economics, University of Minnesota, St. Paul, Minnesota 55108, U.S.A).

FAO, "Report on the expert consultation on farm water management,
Beltsville, USA, 13 - 15 May 1980" (Land and Water Development Division,
FAO, Via delle Terme di Caracalla, 00100, Rome, Italy).

Richard H, Goldman and Lyn Squire, "Technical change, labor use
and income distribution in the Muda Irrigation Project", January 1978
(Development Discussion Paper No, 35, Harvard Institute for Inter-
national Development, 1737 Cambridge Street, Cambridge, Massachusetts
02138, U,S.A.).

Government of India, Central Board of Irrigation and Power,
“Symposium on operation and maintenance of canal systems", April 1980
(Publication No. 144, Central Board of Irrigation and Power, Kasturba
Gandhi Marg, New Delhi).

J. Harris, "The use of documentary and historical evidence in
irrigation studies: the problem of developing 'nomothetic statementst¥,
1979 (Discussion Paper, School of Development Studies, University of
East Anglia, Norwich NR4 7TJ, U.K.).

Isao Hatate, "Irrigation agriculture and the landlord in early
modern Japan® 1978, (Special Paper No. 9, Institute of Developing
Economies, 42 Ichigaya-Hommura-cho, Shinjuku-ku, Tokyo, 162, Japan).

Fukui-Hayao, “An ecologistts view on the development of rice
farming communities®, paper to International Conference on Rural
Development Technology: an integrated -approach, June 1977 {(Asian
Institute of Technology, Bangkok, Thailand).

Francis Hillman, "Water harvesting in Turkana District, Kenya¥,
July 1980 (Paper 104, Pastoral Management Network, AAU, ODI, 10-11
Percy St, London W1P OJB, U.K.).

International Commission on Irrigation and Drainage, "Bibliography
of irrigation, drainage, river training and flood control®, 1978
(48 Nyaya Marg, Chanakyapuri, New Delhi 11021, India).

W.D. Kemper, W. Clyma, G.K. Skogerboe, T.J. Trout, "Watercourse
improvement research in Pakistan®, January 1980 {(Water Management
Technical Report No. 56, Water Management Research Project, Colorado
Stete University, Fort Collins, Co BO523, U.S.A.).

H. Lister, “Irrigation in the Zagros Mountains, Iran", 1978 (Research
Series No. 12, Department of Geography, University of Newcastle upon
Tyne, Newcastle, U.K.).

A, Mannan Majumder, “An evaluation of the reclamation of derelict
tank programme in Chittagong Division® April 1980, {(Bangladesh
Academy for Rural Development, Kotbari, Comilla, Bangladesh).
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Douglas J. Merrey, "Irrigation and honor: cultural impediments
to the improvement of local level water management in Punjab,
Pakistan", December 197¢ (Water Management Technical Report No. 53,
Water Management Research Project, Colorado State University, Fort
Collins, Co 80523, U.S.A.}.

Duncan Miller, "Self-help and popular participation in rural
water systems", 1979 (Development Centre, OECD, 94 rue Chardon-
Lagache, 75016 Paris, France).

D. Miller {ed), "Studies on Rurzl Development, Vol. II: Studies
on rural water supply systems", 1980 (Development Centre, Organisation
for Ecconomic Cooperation and Development, 94 rue Chardon-Lagache,
75016 Paris, France).

A.F, Mirza and D.J. Merrey, "Organizational problems and their
consequences on improved watercourses in Punjab", December 1979
(Water Management Technical Report No. 55, Water Management Research
Project, Colorado State University, Fort Collins, Co 80523, USA}.

Y.K. Murthy, "The irrigation engineer and the farmer", February
1980 (5th Bhaikaka Memorial Lecture, Institution of Engineers,
8 Gokhale Road, Calcutta 700020, India).

Y.K. Murthy, "Experiences of operation and maintenance of some
of our irrigation canal systems", in Symposium on operation and
maintenance of canal systems (Publication No. 144, Central Board of
Irrigation and Power, Kasturba Gandhi Marg, New Delhi).

M. von Oppen and K.V. Subba Rao, "Tank Irrigation in Semi-arid
Tropical India"; Part I: Historical development and spatial
distribution; Part II: Technical features and historical performance:
and summary paper. Progress Reports Nos. 5, 8 and 9, February - May
1980 (Economics Program, ICRISAT, Patancheru P.O. Andhra Pradesh
502324, India).

A.A. Pai and S.B. Hukkeri , "Manual on irrigation water managenment”,
March 1979 (Government ot India, Ministry of Agriculture ané Irrigation,
Department of Agriculture, Krishi Bhavan, New Delhi, India).

Kanda Paranakian, "Terminal-level irrigation organizations in the
Nong Wai Pioneer irrigated agriculture project areas, Khon Kaen,
Thailand", March 1978 (Faculty of Social Sciences, Kasetsart University,
Bangkok 9, Thailand).

Mark Pearson, "Settlement of pastoral nomads: a case study of
the New Halfa irrigation scheme in Eastern Sudan} April 1980
(Occasional Paper No. 5, School of Development Studies, University of
East Anglia, Norwich NR4 7TJ, U.K.).

G. Peri and G.V. Skogerboe, "Analysis of basin-furrow irrigation”,
March 1980 (Water Management Technical Report No. 61, Water Management
Research Project, Colorado State University, Fort Collins, CO 80523,
U.S.A.).

T. Hanumantha Rao, "inalysis of weter rates: 1lift and flow
irrigation schemes in Andéhra Pradesh, India", October 1979 (Research
and Development Wing, A.P. State Irrigation Development Corporation
Ltd., 7-1-46 Begumpct, Hyderzbad 16, India).
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John O. Ruess, "Matching cropping systems to water supply using
an integrative model", April 1980 (Water Management Technical Report
No. 62, Water Management Research Prcject, Colorado State University,
Fort Collins, Co 80523, U.S.A.).

J.W. Thomas, Review of D. Miller (ed), "Self-help and popular
participation in rural water systems", (Rura tio
Review, 2, 1, 1980, Rural Development Committee, 170 Uris Hall,
Cornell Unive sity, Ithaca, NY 14853, U.S.A.).

T.J. '"rov  and W.D. Kemper, "Watercourse improvement manual",
February .."8 (Water Management Technical Report No. 58, Water
Managemen* R rearch Project, Colorado State University, Fort Collins,
Co " "73, . .A.J).

acent, “YEfficiencyt as a concept in irrigation design”,
Mz 19t cussion Paper No. 68, School of Development Studies,
" vers) .« of East Anglia, Norwich NR4 713 , UK).

Linden Vincent, "Irrigated farming: debt or profit? Underutilis
sation of water in the Medjerda scheme, Tunisia", May 1980 (Discussion
Paper No. 69, School of Development Studies, University of East Anglia,
Norwich NR4 77T, U.K.).

H.H. Walker, "Warabandi - new hope for an old principle in Indian
irrigated agriculture", July 1980 (Werking Paper, Institut fur Landw,
Betriebslehre, Universit&t Hohenheim, 7 Stuttgart-70 Postfach 106,
West Germany).

Tina ¥Wallace, "Rural development through irrigation: studies
in & town on the Kano River", May 1979 (Research Report No. 3,
Centre for Social and Economic Research, Ahmadu Bello University,
Zaria, Nigeria).

Dwayne G. Westfall (ed.}), "Training manual for agricultural water
management specialists", March 1980 (Water Management Technical
Report No. 60, Water Management Research Project, Colorado State
University, Fort Collins, Co 80523, U.S.A.).

(c) Unpublished papers

P. Bhaskaran, "Emergence of farmers! organisations - a survey (in
Kerala)", Paper for workshop, IIM Bangalore, ARugust 1980 (Indian
Institute of Management, Bangalore 560027, India).

S.I. Bhuiyan C.A. Khan, I. Islam, "Irrigation system performancg
in Bangladesh: two case studies", June 1979 (Department of Irrigation
Water Management, IRRI, P.O. Box 933, Manila, Philippines).

S.D. Biggs, "Monitoring for re-planning purposes: the role of
R & D in river basin development", May 1980 (Institute of Development
Studies, University of Sussex, Brightoen BNl 9RE, U.K.}.

(forthcoming in Agricultural Administration) E.J, Clay, "Technieal
innovation and public pelicy: agricultural development in the Kosi
Region, Bihar India", August 1980 (Institute of Development Studies,
University of Sussex, Brighton BN1 SRE, U.K.).

J.E. Cowley, B.I. McClennan, Chutchawal Swatotirurk "A water
operations system for the Chao Phraya Bazsin, Thailang" (Acres Inter-
national Ltd, Niagara Falls, Canada and Royal Irrigation Department,
Bengkok, Thailand).
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) R, Dwarakinath ard “,R. Kulkarni, “Efficiency of water use in
irrigated agriculture”, Paper for workshop, IIM Bangalore, August 198C
(University of Agricultural Sciences, Hebbal, Bangalore 560024, India)}.

>h -

. Alan C. Early, "Irrigated crop production in Pakistan: problems
and prospects for the Indus food machine", February 1980 (Department
of Irrigation Water Management, IRRI, P.O. Box 933, Manila,
Philippines}.

«

G. Elumalai, "Farmers' organizations for efficient water use in
irrigated agriculture - a case study in Tamil Nadu", Paper for
workshop, IIM Bangalore, August 1980 (Madras Institute of Management,
Madras, India).

K. Gopalakrishnayya, “"Water management - a study of its activity
implementation by CAD authorities, 1980 (Administrative Staff College
of India, Bella Vista, Hyderabad 500475, India).

Ak 's?‘;“lm‘igs{ IR RERE. ¥ X

Syed Turabul Hassan, "Farmers?' organisation", Paper for Workshop,
IIM Bangalore, August 1980 (Administrator, Sreeramasagar Command
Area, Jagtial 505405, Andhra Pradesh, India).

S T
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Naroami Imamura, “Land improvement investment and agricultural
enterprises in Japan - as seen in the Azusa River system", Working
paper for United Nations University, 1980 (Assistant Professor,
Faculty of Agriculture, University of Tokyo, Tokyo, Japan),

T.K. Jayaraman, “"Implementation of warabandi: a management
approach" (to be published in Administrstive Change, 7, 2, January
1980) (Commissioner, Mahi-Kadana Irrigation Project, Ahmedabad 380009,
Gujarat, India).

ad

T.K. Jayaraman, "Farmers'! organisations in surface irrigation
projects: two empirical studies from Gujarat State, India", Paper
for workshop, IIM Bangalore, August 1980 (Commissioner, Mahi-Kadana
Irrigation Project, Ahmedabad 380009, Gujarat, India).

GRS W SR 25 LRt

-

et IR ATt ol s

Sam H, Johnson 1II, "Economic possibilities of small reservoirs
for irrigation: Northeast Thailand", June 1979 (Ford Foundation,
P.O. Box 436, Bangkok, Thailand).

hd

T s

G.N. Kathpalia, "Rotational system of canal supplies and warabandi
in India%, paper to workshop, ASCI, Hyderabad, April 1980 (Joint
Commissioner, Water Management, Department of Agriculture and Cooperatior,
Krishi Bhavan, New Delhi, India).

M

R.S. Kumat, "Parmerst organisation for efficient water use", Paper
for workshop, IIM Bangalore, August 1980 (Area Development Commissioner,
- CAD Chambal, Kota, Rajasthan, India).

“ Roberto L. Lenton, "Field experimentation and generalisation in
irrigation development and management®, Paper to 17th Convention of
Indian Society of Agricultural Engineers, February 1980 (Ford
Foundation, 55 Lodi Estate, New Delhi 110003, India).

Roberto L. Lenton, "Water resources management: some thoughts
on interéisciplinary research", IHD Endowment Lecture, Madras,
! September 1980 (Ford Foundation, 55 Lodi Estate, New Delhi, 110003,
; India).



<
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P.C. Mathur, "Social Science Research in the Rajasthan Canal
Command Area: a trend report", November 1980 (Dept of Political
Science, University of Rajasthan, Jaipur 302004, India).

A. Mohenakrishran, “"Preparatory efforts for efficient water use
in irrigeated agriculture - Tamil Nadu experience", Paper for workshop,
IIM Bangealore, August 1960 (Public Works Deparument, Chepauk, Maaras
600005, India).

K.M. Nechappan, R.K. Sivanappan, G. Balashbramasnian, “Large scale
field water management: a pilot project", Paper to 17th ZAnnuel
Convention, Indian Scciety of Agricultural Engineers, February 1980
(College of Agricultural Engineering, Tamil Nadu Agricultural
University, Coimbatore 3, India).

C. Oxby and A.F. Bottrall, “The role of farmers in decisicn-meking
on irrigation systems", - draft, September 1980 (Agricultural
Administration Unit, ODI, 10 - 1l Percy St, London WlP OJB, U.K.).

K. Palanisami, "An economic evaluvation of the working of the
major surface irrigation systems in Tamil Nadu ~ a case of Parambikulam
Aliyasr Project", 1980 (Dept of Agricultural Economics, Tamil Nadu
Agricultural University, Coimbatore 3, Indial.

Niranjan Pant, "Irrigation farmers' orgznisations: & case study
of Tarwan (Bihar)", Paper for workshop, IIM Bangalore, August 1980
(Giri Institute of Development Studies, B-42 Nirala Nagar, Lucknow
226007, UP, Indie).

T. Banumantha Rao, “Planning and development of minor irrigation
projects for protective irrigation of rainfed crops in drought-prone
areas in India (Research and Development Wing, A.P., Stete Irrigation
Development Corporation Ltd., 7-1-46 Bequmpet, Hyderzbad 16, India).

P.K, Rao, "Policy objectives and information system for efficient
utilization of water resources in irrigation projects', January -
February 19860 {Administrative Stezff College of India, Bella Vists,
Hyderabad 500475, India).

J.C. Ritchie, J.E. Cowley, Charin Atthayodhin, S5Srid 2Zphaiphuminart,
"Water management in Central Thailand®, 1980, (Acres International Lid.,
Kiagara Fslls, Canada and Royal Irrigation Department, Bangkok,
Thailand).

V.K. Sardang "Report on action plans considered for the implementation
of the Devpimpalgzon Integrated Area Development project (Maharashtiral)®,
1880 (Water Rescurces Development, AFPRO, C-17 Community Centre,
Safderjeng Development krea, New Delhi 110016, India).

P.C. Srivastava, “Farmers' participation in water management and
agricultural extension in Gandak Command, Gorakhpur", Paper for
workshop, IIM Bangalore, August 1980 (Commissioner, Ganagk Command
Area Development Authority, Gorakhpur, U.P., India).

Akira Tamaki, "Development of lecel culture arnd the irrigation
system of the Aurusy Login®, Working Paoper tor United Naticns Universivy
(Preiessor ©f hgriculturael Ecoronics, Senshe Universaity, Tokyo, Jupen).
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A. Venkataraman, “Water management problems and procedures at
farm level in the gravity irrigation systems", Paper for workshop,
I1IM Bangalore, August 1980 (Vice-Chancellor, Tamil Nacdu Agriculuurel
University, Ccimbatore 641003, Incia).

H.H. Walker and P. Kampe, "Improving irrigsted agriculture in
India: the introduction of a rotational water supply system (waraband:
into irrigation command areas", 1980 (Dept. of Agricultural Eccrnomics
in the Tropics and Subtropics, University of lohenheim, P.O. Box
70 - 05 - 62, 7000 Stuttgart 70, West Germany).

5. News from networkers

Internztional rrogreammes

(i} The proposal for the creation of an International Institute
for Research and Training on Irrigation Water Management (see Newslette
1/80, p. 14) was further discussed at another meeting of the Technical
Advisory Committee of the CGIAR in Lima, Peru, during July 1980.

(ii)In October 1980 an International Support Programme for Farm
Water Manzgement was established in FAOYs Land and Water Development
Division. Its object is to assist governments in implementing and
accelerating action programmes for improved water mansgement. Support
will be given to pilot improvement projects at the watercourse level,
in which farmers will be encouraged to participste in all phases of
the project (plarning and construction &s well as operation), &nd
also to training government steff. PMore information on the programme
may be obtzined from Mr P.J. Diglemzn, Land and Water Development
Dvision, F2z0, Rome.

Other newsletters

(iii) Issue No. 10 of the Agriculturzl Development Councilis hsian
Regional Irrigation Communication Network Newsletter, which was
issued in September 1980, corntained further valuable information on
research publications and, especially, on current and recently
completed research projects. Don Tayler, ccordinater of the ARICH
since its inception 5 years previously, left his aDC assignment in
Malaysia in August 1980, and ADC are now apparently looking for somecr
to take over the running of the Network from him, We hope they succe«
since many of us have come to rely heavily on it for information and
contacts with other researchers.

{(iv) Irrinewgs, newsletter of the Irrigation Information Center
(P.O. Box 85000 Ottewa KIG 349, Canada; and Volcani Center, P.0O. Bos
Bet Dagan, Israel) celebrated its fifth enniversary in June 1982, Io
addition to Irrirews, IIIC produces an annotated bibliography of
irrigation (Irricab), 2 book series and directories, catalogues and
guides., The last category includes Irrigetior: ean Internaztioral
Cuide to Orgunizations esrnd Inctizutions, which contains 6§64 entries
from 109 countries.

(v) E wzrm welcome to & new guarterly concerned with water manar
Mment - W2 - which 15 procuced py the I.diuzn Institute of Managet
Bangelore, The first issue is dated Jenuaery 198l. JIts oblelt 15 tc
copy reviews of research publications, purlicsticn lasts, descriptic
GI resvarch projects and informatlcorn oh &ellln 3

s

irn, SYngorla and work-
15 of interest to the water Léhofement coonunity. The preductida:

e






of WAMANA is one of the activitieg of the newly-formeé Professional

Interchange Unit (PIU)}, whose aim is to "help the formation of a

competent and cohrsive aroup of water resources profecrsicnals in

{(India) and to foster and encourage cocperation arong them to tackle

- problems of national relevance", Editors are A. Sundar and P.S. Rao,
Indian Institute of Management, 33 Langford Road, Bangalore 560027,

" Karnatezka, India.

Training preogrammes

) (vi) Prospectus for a training course on Irrigation Vater Manage-

i ment sponsored by IRRI. Tentative Dates - August 3 - September 11 1981.

$} Sites: Los Ba¥os and Central Luzon Irrigation Systems. Clientele:
Irrigation engineers of Asian nations who manage irrigation systems,

" | plan and develop irrigation projects and conduct research on irrigation

! issues pertinent to effective management and efficient water utilizatiorn.

Objectives: To develop an awareness ané basic understanding of the

» production requirements of rice, and cf the interrelationships of the

social, institutienal, communication, economic soils, agronomic and

[ engineering factors contributing to improved water management and

gain practice experience in rice production and an innovative approach

P to irrigation system management. Timetable: Two weeks of rice

production training, four weeks of combined formsl IWM training and

formal irrigation system management practicum. (For more information,

write to Irrigation Water Management Department, Interpational Rice

Research Institute, P.O. Box 933, Manila, Philippines).

(vii) FAO is supporting training courses on padly water management
f for junior and senior engineers in South Korea, as part of a regional
prograrmme covering 10 Asian countries (P.J. Dielemran, Land and Water

v Development Division, FAO, Rome,)

f{viii) The Water Resources Development Training Centre in the
University of Roorkee, U.P., India, has prepared a syllabus for a
Postgraduate course in Water Use and Management. The Centre proposes
to link this training with field studies of water distributien and
efficiency of water use in the field (Professor O D Thapar, ¥RDIC,
Univereity of Roorkee, Roorkee 247672, U.P., India.)}

(ix) The Indian Institute of Management, Bangalcre, is cdeveloping
a course on Irrigation Development and Managemernt, and Water Manacement,
' designed for in-service training of administrators. (A. Sundar, IIM,
33 Langfcrd Road, Bangalcre 560 027, Karnataka, Inédia).

(x) The Centre National d'ipplication et de Perfectionnement aux

- Techniques dtTrrigation (CNAPTI), was set up by the Ministry of Rural
H Develepment in Senegal in 1980, to train specialists in irrigation,

! administration and extension work. For more informestion see Irrinews
Ko. 21, Octcber 19€0, and/or contact M.R, Campani, LCirector, CKAPTI,

Beoite Postale no., 74, Saint-Louis, Senegal.

{xi}) An international training centre for water resources planning
has recently been established in the Scuth of France - the Centre de
Forrmation Internaticnale & ls Gestion des Resscurces en Eau (CEFIGRE).

- It is rponecred jointly by UNEP (U.k. Environmentel Frogramme) and
! the French Goverrment and ites main cbjective is to train future wzater
rerource planners and administrators, espccially for the develeping
ceuntrier. Sre Irrinews No.2l, Octcher 1760, and/or ceontact I.T. Valirer.
fjrecter, CEFIGRE, Sophia Antipolis, BEP 13 - C€5¢0 Valterne, Frence.

L ———————
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(xii) A loan of ¥1.25 million has been made to Peru by the
Inter-American Development Bank to finance a training programme in
the aoperation, maintenance and administration of irrigation districts
in the dry coastal areas cof the country.

{xiii) A proposal to set up a training centre for irrigation
superviscrs in Upper Volta is under consideration.

Reports m field

(xiv) Intermediate Technology Industrial Service is involved in
a joint project to field test twenty solar-powered micro-irrigation
pumping units in Pakistan., Testing and evaluation will take place
at research statlons ard small farms (1 - 3 ha.) to determine
the suitability of e wits. If there is sufficient demand, the project's
Jong term goal is to establish a domestic manufacturing capability
and promote widespread adoption of this new technology (For further
information, contact ITIS, Myson House, Railway Terrace, Rugby, UK}.

(xv) Michael Sweet (contact address: 10 Willis Road, Cambridge,
UK) is currently working in Upper Burma on a UKDP-funded project
which is concerned to investigate the viability of irrigation from
tubewells in four parts of Burma - 100 wells are to be develeped on a
rilot basis., The intention is to establish tubewell irrigation
systems {(up to about 50 ha.) which will be largely managed by local
farmer groups. The farmers will be expected to assume responsibility
for 0 & M of caznalisaztion, minor pump repairs and servicing, water
distributicn, payment of fuel costs and operators' wages and
possibly repsyment of capital ccsts.

{(xvi) The Land and Water Conservation Section of the Indonesian
Ministry of Agriculture has been helping to support and cirect
researchers from universities in many parts of the country in evaluation:
of present performance and future potential of water users!' organisation:
at the tertiary (watercourse} level, The overall programme was
discussed at 8 National Level workshop held st Tanjung Kerang in
October 1980 and is now being extended further (Effendi Pasandaran,
direktorat Perlindungan, Tanaman Pangan, Jalan Ragunan, Pasarminggu,
Jakarta, Indonesia.)

{xvii) There seems to be an upsurge of interest in tank irrigation.
Matthias von Oppen and K.V. Subba Rao have written-up a survey of tank
irrigation in semi-arid tropical India for ICRISAT &ee 1list of
rublications above). The University of Minnesota, in collaboration with
Tamil Nedu Agricultural Urtversity and research institutions in
Thailand, is planrning a study on tank management in Tamil Nadu, India
and in North East Thailand. R. van Aarb (ILRI, Wageningen) reports
on a programme of tank improvement in Madhya Pradesh, India (see
publications list). And other research proposals on tank development
arnd management have been reported from Gujarat, Karnataka and Tamil
FNadu States in Irndia.
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9. Compesition of network membership

As a result of a request from the evaluators, we have just
completed an up-to-date breakdown of the membership of the AAUts
Irrigation Management Network. This reveals the following picture:

Networkers? Networkers' Location

Professional

RBackgroungd Developing countries Rich c¢ountries Total
Research-social 80 86 166

science

Government iol - 101
administration
Research-natural 42 35 77
science
Consultants 30 58 88
Aid agencies, UN, etc 22 43 65
Voluntary 2 8 10
organisations
Libraries 7 2 9

TOTAL 284 232 516

A more detailed geographical breakdown, by regions and countries,
will be given in the next issue. If networkers are interested, we
could also consider compiling & register of members, with brief summar
of their professional experience and interests. Please let us know
if you think this would be useful.

December 1980 Anthony Bottrall.
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Irrigation Management

> Network Paper 2/80/1 ({’L¢
¥
&; Field Experimentation and Generalisation in Irrigation
- Development and Management
) Roberto Lenton*
v ,; This is a paper by an engineer, originally written for presentation
#* to an audience of other engineers {(l). The present version contains

only minor editorial changes. It represents a criticism of the
’ narrow, predominantly technical, assumptions on which most field
research on irrigation is conventionally based; and by reference to
three cases where a broad interdisciplinary research approach has
-~ Dbeen adopted, it argues that a new kind of decision-making framework

is needed if field experiments are to have a substantial beneficial

. impact on the development and management of <irrigation schemes in
the wide world beyond the research area itself.

Introduction

Field experiments in irrigation management, often called "action"
research or "operational" research projects, and which are carried
out in farmers?! fields under farmer conditions, are important tools

»
for addressing problems in irrigated agriculture. Typically, the
. objective of irrigati.n field research projects is to improve the
welfare of farmers in a given region (usually of relatively homogenous
"

* Ford Foundation, New Delhi.

(1) Presented at the 17th Annual Convention of the Indian Society of
- Agricultural Engineers, at the Indian Agricultural Research
Institute, New Delhi, 6-8 February 1980.




ecological conditions) by finding ways to improve the quality of
irrigated agriculture in that region., Research generally focusses

on identifying, testing and evaluating alternative technical and/or
organizational methods for providing, or improving, water supply

and related agricultural practices in a very limited "pilot" area
considered to be representative of the overall region under consider-
ation. The results obtained for the small area are then assumed

to be generalizable to the larger region of interest.

Unfortunately, many field research projects are considered to
have been successfully completed once promising solutions for the
pilot area have been identified and evaluated. The larger, and
more important, issue of generalization of results is, more often
than not, left to others - the implementing agencies, extension
agencies, or individual farmers - to address. Nevertheless, it
is clear that there are many questions related to the issue of
generalization which, in fact, are best addressed by researchers in
the field projects themselves. Do the solutions developed for the
pilot area in fact provide a good development model able to be
extended to the larger region of interest? If they do not, why not?
If they do, what are the administrative requirements for larger
scale, longer term implementation? What new problems are likely
to be encountered in replicating the development model, and how
can they be solved, In short, field researchers not only need to
identify those strategies most effective for the pilot area, they
also need to address the problem of extension of these strategies
over a larger area.

The principal objective of this paper is to analyse the process
of conducting field research in irrigation management, and to try
to draw lessons which might help structure future field research
projects so that they effectively address, and contribute to, the
extension of limited area results to a larger area of concern. There
is a need to discuss and develop improved models for field experimenta-
tion in irrigation, and the intent of this paper is to present an
initial contribution in this direction.

The remainder of the paper is divided into three parts: The first
rart contains a description of three outstanding field research
projects that have been carried out in the region in recent years.

In the second part, these and other projects are analysed in an

attempt to understand what can contribute to the successful generali-
zation of results in some projects, and to the lack of it in others.
Finally, in the third part, some conclusions are drawn on research
methodologies which should be useful to researchers engaged in
designing field experiments, and possible directions for field research
in irrigation are discussed.

Brief Description of selected Field Regsearch Projects

The three outstanding projects chosen for particular analysis in
this paper are the Colorado State University (CSU) Water Management
Project in Pakistan, the Central Soil and Water Conservation Research
and Training Institute!s (CSWCRTI) Sukhomajri Project in India, and
the International Rice Research Institute (IRRI)/National Irrigation
Administration (NIA) field studies in Water Management and Distribution
in the Philippines. These three projects (all of which have been
visited by the author) have been chosen because they have either
already led to larger-scale replication programmes, or are in the




6. Lunchrime neetings at ODI

The following lunchtime meetings have been held at ODI since the
last letter was circulated.

a) 9 May 198C: Richard Palmer—Jones, "why irrigate in Rorthern
Nigeria?*. (Institute of Agricultural Econonics, University of
oxford, Dartington House, Little Clarendon Street, OXFORD OX1 2HP).

b) 21 May 1980: Professor Ian Livingstone and Dr Arthur Hazlewcog,
* Issues concerning irrigation in Usangu Plains, Tanzania™,
(School of Development Studies, University of East Anglia, NCRWICH
NR4 7TJ &nd Queen Elizabeth House, 11 St Giles, OXFORD).

¢) 10 June 1980: Mick Mocre, *hgainst the Current: Sources
and Methods of kesistance to better Water Manszgenment in Sri Lanka™.
{Institute of Development Studies, University of Sussex, Falmer,
BRIGHTON, BN1 9RE).

d) 18 September 1980: Peter Stern, *Techrnology and Management )
of Small Scele lrrigation®, (Gifferd and Ptrs, Carlton House, Ringwooa
Road, Woodlands, SOUTHAMPTCN, SO4 ZHT),

7. Other A A U, sctivities

Towards the end of 1980, ODI published Borrowers arnd lerders;
Rura)] Financial Markets ard Ipstitutions in Developing Ceountries
(¢dited by John Howell of the A.A.U. (price £2.95). This is based
on papers written for an international workshop Leld &t wye College,
Kent, in May 1979, co-sponsored by the A.A.U. and the Department
of Agricultural Economics &nd Rural Sociology of Ohio Stete University.

Two recent issues of the Agricultural Administration Newsletter
(produced by John Howell and Clare Oxby) came cut in July 1980 and
November 1980. A discussion paper by John Hewell on Ministries of
hgriculture and the Administretion of Agricultural Development, &lso
ceme cut in November 198B0; several further papers are available on
reguest from Ficre Hibbert, AAZU, CDI.

Further papers in the Pastoral Network series, organised by
Stephen Sandford were issues in July 1980 and January 1981.

8., Evaluvation

The AAU, which has been heavily dependent for its financing on a
generous support grant from the British Overseas Develcopment Administra-
tion, 1s currently being asscssed by two independent evalustors, who
will report their findings to ODA. ks a result, if they select from
our network lists, you mey in the near future receive a request from
the evaluators to express your opinion about the usefulness of the
hAaUts work, a&nd of its networking activities in particular. If you
have found our work of value, plezse don't forget to reply as socn as
possible. The future of our Unit - and of this network - may depend
upon it! Needless to say, unsclicited testimorisls would also be
welcome.
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process of doing so. In each case, however, the type of replication
is different: in the first project, which deals with outlet-level
water management in a large-scale irrigation system,

replication is achieved through an extensive watercourse
improvement programme; in the second, which deals with irrigation
development in poor rain-fed areas replication can be achieved
through.an expanded programme for the construction and management
of small tanks; and in the third, which deals with water distri-
bution above the outlet in a large-scale irrigation system, replication
can be achieved through a programme of improved management procedures
in the government agency which runs the irrigation system.

There are other differences between the research projects, of
course., There are differences in staffing pattern, scope of analysis,
and research approach. There are also differences in the types
of organizations performing the research work: one of the projects
is conducted by a University in collaboration with a Government
Agency: another, an International Crop Research Centre, also in
collaboration with a Government Agency; and the third, a National
Crop Research Centre.,

The description of the three field research projects follows.

The CSU Water Management Project iw Pakistan.  The CSU Water
Management Project in Pakistan, which has now been discontinued,
was an AID-financed pcroject carried out over a ten-year period by
a team of around six CSU irrigation specialists based in Lahore,
who, together with researchers from the Agricultural University of
Faisalabad, collaborated with staff of the government-run Mona
Reclamation Experimental Project. Its overall objective was to
investigate ways of increasing agricultural productivity in Pakistan
through more efficient irrigation.

The CSU team, which contained experts in water law, rural sociology,
and communications, in addition to engineers, agronomists, and
economists, originally had a broad mandate to study water management
problems in Pakistants publicly-administered irrigation projects.

The Mona Project is located within the large Indus Basin irrigation
system, and researchers initially concentrated on extensive data
collection and analysis, including careful measurement of the extent
of water losses in the Mona water courses. Once aware of the magnitude
of these losses, the researchers focussed on alternative methods of
reducing losses, ranging from improved maintenance to complete

channel lining. These alternatives were tested extensively in the
field, thus providing data for detailed economic analyses, and an

» €effective low-cost system for reducing watercourse losses based on
earthen improvement (with limited lining in critical areas) was
developed. Work was also carried out on village-level water associations
for construction and maintenance.

The research results were used as the basis for a large AID-
financed development programme to improve 1,500 watercourses over a
period of five years. The programme is being carried out by a section
of the provincial Agriculture Department; and, until its departure
-+ in late 1979, the CSU team was given advisory responsibilities.
Implementation is largely the responsibility of Agricultural
Department Field Teams which help farmers to improve their watercourses,
and to use the increased water supply efficiently once the project
is completed. A specific in-service training programme for Field

e




Team staff has now been established at the University of Agriculture
at Faisalabad under contract with the Provincial Governments, with
direct inputs from the CSU research team. (Westfall and Ali Awan,
1979) .

The CSWCRTI - Sukhomajri Project. The Central Soil and Water
Conservation Research and Training Institute (CSWCRTI) field research
projects in two villages started in 1975 through a grant from the
Ford Foundation. The two CSWCRTI field research projects were
originally concerned with technologies and management strategies
for watershed areas. One project dealt with a thousand-acre watershed
close to Dehra Dun; the second project, which is of interest here,
was centered in the catchment area of the Sukhna Lake at Chandigarh.
The objective of both of these operational research projects was to
implement and evaluate alternative soil and water management techno-
logies for improving the soil and water resource base of these
areas, and the agricultural income of the poa farmers of the region.

In the second of these two field projects (Seckler, 1979},
CSWCRTI scientists were concerned with the problem of sedimentation
into the Sukhna lake. The scientists therefore experimented with
conservation measures at the head of the watershed leading to the
lake, including the construction of a large upstream check dam at
Sukhomajri, in the Sivalik hills. Once the dam was in place, it
was decided to use the water stored therein to provide irrigation
to downstream villages. Therefore, an irrigation distribution
system was installed, and the effects of irrigation monitored over
a one-year period. The results confirmed that the irrigation
system had the potential for substantially improving yields and
incomes of the local villagers at a relatively low costs. Thus the
final project focus on irrigation emerged as an unintended result
of a conservation research programme.

The research project, however, did not end with the publication
of scientific papers describing the potential for irrigation
development through small tanks. Instead, as in the case of the CSU-
Pakistan project, the results of the research were used to lay the
groundwork for a potential irrigation development programme based
on small tanks - which the international donor community has expressed
great interest in. Researchers are now focussing on several important
associated problems: how to make sure, through appropriate soil
conservation measures, that the effectiveness of these small irrigation
tanks does not diminish over the years because of siltation; how to
devise an organizational structure to extend the tank irrigation model
to the large numbers of villages in the region which could benefit
as Sukhomajri has done; and how to devise a management system to
ensure that, at Sukhomajri and all other future villages similarly
irrigated, benefits can be sustained year after year.

IRRT/NI4 Studies in Water Management and Distribution. Beginning
in the early seventies, a series of research projects have been
carried out jointly between NIA and IRRI or the University of the
Philippines at Los Banos. (See, for example, Wickam and Valera, 1978),
Field research here is conducted in pilot areas located in large-scale
(3,600 to 75,000 ha.) gravity irrigation systems administered by NIA
in Central Luzon in the Philippines.

Initially, the IRRI/NIA research projects focussed on problem-
identification, based on analysing the impact of farm-level and
system-level factors on crop water shortage. This procedure




led the researchers to the conclusion that the greatest constraint

to increasing agricultural production in the gravity irrigation
projects under analysis lay in system-level, rather than farm-level,
deficiencies. Thereafter, the researchers concentrated on testing

a set of alternative system management techniques implemented by NIA,
An improved system management technique based on measurement (f£lows,
rainfall, water requirements, progress of farming activities), control
(for delivering specified amounts of water calculated as target
discharges for each system component), and monitoring (water adequacy
and irrigation behaviour on a daily basisj, crop yields, economic
performance, and socio-institutional issues on a seasonal basis),

has now been developed, and its implementation in one pilot area by
NIA was concluded in 1979. Monitoring of physical performance of

the system since 1975 (before improved management was introduced)

has shown an impressive increase in tertiary-level efficiency - from
about 40% to 70% (Bhuiyan, Early, and Small, 1980).

A programme for replicating the system management technique over
a much larger area has not yet taken place. However, an extension
of the project on a more operational basis to a nearby 13,000 ha.
irrigation system has been proposed to the NIA.

It should be noted that NIA has an important staff training
programme focussing on irrigation water management, rice production,
and irrigator behaviour, at a large training center located close
to the project areas (Bagadion et al, 1978 }. The system management
techniqgue developed by IRRI/NIZ has also been used for two consecutive
years as the basis for the IRRI regional water management training
programme.

Analysis of Field Research Projects

In this section, we willanalyse the three field research projects
described above, and compare their approach and achievements with
other similar projects in the region, in an attempt to identify the
factors which can contribute to the successful generalization of
results in some projects, and the lack of it in others. All projects
referred to either have been perscnally visited by the author or have
been reported in the literature

In comparing and analysing field research projects we must
recognize that problems encountered in generalising the results of
a field research project can be as much due to the recommendation
of a poor solution (because of an inadeqguate process of problem
identification and search for solutions, for example), as they can
from inadequate consideration of the problems inherent in extending
pilot results to a larger area. Therefore, in what follows we will
distinguish two separate stages in the process of conducting field
experiments in irrigation, which bear on the ability of the project
to extend results to a larger area. The first stage of this process
includes the analysis of problems in the pilot area and in the region,
and the identification, implementation, and evaluation of alternative,
replicable, solutions. The second stage covers the set of activities
required to extend the solutions appropriate for the pileot area to
other areas in the region.

Methods of problem identification and analysis of replicable solutions

Three factors in the design of the field research projects described

in the previous section undoubtedly contributed to tbe way @n which
pilot area solutions capable of generalisation were identified




successfully. These are the problem identification and analysis
process: the monitoring and evaluation procedure; and the institutional «
arrangements for research,

The extent to which field problems were analysed in their broadest
dimensions, and the willingness of the researchers to address funda- »
mental choices available for solving these problems, were undoubtedly
key characteristics of the three research projects described earlier.
In the IRRI research project, for example, the researchers did not
automatically assume, as is often the case, that crop water supply
problems were a result of faulty farm~level design or management.

The problem~solving approach therefore started, as described earlier,
with a systematic problém-identification procedure, which led the
researchers to the conclusion that system-level water allocation
deficiencies were, in fact, the greatest constraint to increasing
agricultural productivity in the pilot area. Research then focussed
on testing alternative system management techniques implemented by
NIA, which led to the breakthroughs in efficiency mentioned earlier.
Had the researchers evaluated more conventional farm-level solutions -
without first conducting a broad enquiry into the nature of the water
management problems of the area, it is probable that the large
improvements in efficiency recorded in the pilot area could not have

been achieved.

-

The CSU~Pakistan researchers were similarly able to address very
fundamental choices. Granted, their focus on problems “below the
outlet" did not lead them to investigate in depth the extent to
which water misallocations in the main distribution system were -
responsible for deficiencies in water supply at the farm-level (as
in the IRRI/NIA case). Nevertheless, it was the researchers!? E
careful measurement of the extent of losses of water at the watercourse
level, and their realisation that, contrary to popular opinion, water- v
course losses were undoubtedly a key water management problem
seriously affecting agricultural production in the country, that
led ultimately to a viable water management programme capable of
generalization to a larger area.

In the Sukhomajri project, the research problem, as initially
formulated, was one of soil and water conservation. Seckler (1979) .
describes well how the field research experience taught the
participating scientists that conservation programmes will not work -
without an associated development programme to provide their
economic and social basis. Although this understanding did not come «
immediately, it is clear that it held the key to the solution:
irrigation development through tanks, the only low-cost source of 4
water in the area. If the problem had been seen strictly as one of
soil conservation, it is likely that no replicable approach could
have been developed (although undoubtedly the limited objective of
controlling sedimentation in the pilot area would have been achieved).

It was clearly the broader viewpoint which enabled the researchers ﬂ
to develop a solution which could be extended outside the pilot area.

In other field research projects problem identification has often
been carried out on a much narrower basis. In many cases the emphasis
is on providing solutions to assumed problems of irrigation and
drainage, rather than seeking to identify a wider possible range of -
constraints to increasing productivity. In some cases problem
analysis is simply not considered., For example, in one project in o
Asia visited by the author, researchers assumed a prior? that lack
of farm-level conveyance systems was the problem, and lined field .d
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channels the answer; and therefore addressed only the question of
selecting an appropriate lining technique - obviously a small sub-
set of the choices available for improving water management in an
area.

It should be emphasised that broad problem identification and
analysis is needed most when the gquestion of developing workable
models for generalization is addressed seriously. In many cases,
problems in the pilot area alone can be solved with only a super-
ficial enquiry into their nature. For example, a soil conservation
programme could undoubtedly have been achieved at Sukhomajri without
an associated irrigation development programme, given the expertise
and financial resources of the CSWCRTI - but it could not have been
replicated elsewhere in the region, nor even perhaps sustained at
Sukhomajri. Researchers must therefore clearly distinguish between
strategies which will work only in the pilot area and those that
show promise for generalisation over a larger area - and research
supervisors must make sure that only replicable strategies are
subject to detailed research and analysis.

A second key point in assessing field research projects in terms
of their potential for replication is their approach towards project
monitoring and evaluation. Effective monitoring must include the
measurement of all inputs to the project (both those incurred by
the farmer and those by the implementing Agency, including the
administrative inputs - additional staff, overheads, etc., which
tend to be overlooked), and all ocutputs. The reasons for monitoring
and evaluation are apparent: for example, solutions which must be
extended to a larger area at the farmers' cost are not likely to meet
with much success if they are not profitable, however desirable they
may look in terms of increased efficiency and other physical para-
meters. Similarly, pilot ppoject solutions which must be extended
through Government programmes require a realistic assessment of
costs and administrative requirements before a successful-programme of
replication can be initiated. Overall, monitoring and evaluation must
be geared towards ensuring that programmes developed in the pilot
area - often with disproportionate agency resources and staff, or with
unrepresentative farmer subsidies -~ are also viable for implementation
on a larger scale.

The three projects described earlier all had thorough programmes
for monitoring and evaluation. At Sukhomajri, not only was performe
ance of the tank irrigation project monitored and the benefits and
costs evaluated, but an innovative proposal was made to promote
the distribution of benefits in an equitable way. In the CSU-Pakistan
project, economists systematically worked out the benefits and costs
of each alternative, based on rigorous field data, before recommending
the programme for earthen watercourse improvement. And in the IRRI/
NIA project, as we have seen a detailed monitoring programme was an
integral part of the improved system management technique. (It has
been pointed out, however, that the administrative inputs -~ crucial
to the replication of the IRRI/NIA project - have not yet been clearly
established).

Unfortunately, poor or limited monitoring and evaluation is all
too frequently encountered in field research projects. In many
pilot projects, effects of on-farm development works are evaluated
solely in terms of costs and increases in irrigated areas. Changes
in yields and incomes, assessments of which are crucial to the
replicability of such works, are very often not monitored. In other




cases, pilot projects receive an inordinate share of water and other
inputs; in these cases the monitoring programme, even if carefully
executed, yields misleading results. It is clear that a develcpment
programme based on the replication of a pilot project with unrepresent-
ative inputs would result in lower per-unit benefits, and/or higher
per-unit costs, compared to the pilot project itself.

The third factor contributing to the successful identification
of replicable solutions in a field research project is the institutional
arrangement made for carrying out the research activity. Evidently,
the institutional and organisational mechanism which will be employed v
to extend the pilot area strategies plays a large part in determining
the approach to field experimentation. Jg

Where field research is carried out on large-scale gravity !
irrigation systems, the suggested strategies must be extended by
Government agencies. In these cases, University or Research Centre
projects unquestionably must work in collaboration with an irrigation
agency, 1f they are effectively to explore the widest possible range
of solution alternatives. 1In the case of the IRRI/NIA project,
implementation and generalization of system-wide management improve-
ments -~ the outstanding characteristic of this project - would not
have been possible without close Agency collaboration, In the
CSU-Pakistan project, limited testing of watercourse improvement
strategies could have been undertaken by the researchers alone, but
larger-scale evaluation of these strategies under operating conditions
would not have been possible without Agency collaboration. Projects
carried out by Universities or Research Centres where such agency .
collaboration is missing often face severe limitations; for example,
in one research project on drainage, a very promising alternative
which would have required the assistance of a local Government agency
for field testing was evaluated on paper, but not in the field, since
such assistance was not obtained.

Often, pilot projects on large-scale irrigation systems are carried
out by the Irrigation Agencies themselves, without research collaboration
with Universities or Research Centres. Although in theory there
should be no difficulty here in investigating a wide range of options,
in practice agency researchers face another kind of limitation: to -
need to work within the confines of a pre~determined Agency strategy.
rather than making an open-ended enquiry. In these cases, the lack -
of research autonomy can impede the search for effective solutions.

Where field research is carried out in areas where small-scale
irrigation (tubewells, or small tanks or diversions) has the greatest 9
potential for development, it is likely that suggested strategies
could be extended by a variety of government and non-governmental
(voluntary) agencies. Here the exploration of the widest possible
range of solution alternatives will also be aided if research is d
carried out in collaboration with the potential implementors and
beneficiaries. It should be noted that at Sukhomajri the initial

absence of a collaborating agency for dam construction created some ™
practical difficulties, but the CSWCRTI has now entered into collabor-
ation with the Haryana Minor Irrigation Organization and another non-
governmental organisation for the design and construction of further
experimental irrigation tanks, and other engineering tasks. x
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Methods for extending development strategies from pilot area to region

In analysing this second stage we must note that the institutional
and organisational framework employed to extend the pilot area
strategy again plays a large part in determining the most appropriate
approach to field experimentation. Where field research results
must be extended by government agencies, research should be conducted
in collaboration with an implementing government agency, if it is to
lead to generalisation. It is unlikely that an irrigation agency will
embark on a given strategy if it has not been involved in the develop-
ment and analysis of such a strategy - and even if it does, implementa-
tion is unlikely to be effective.

On the other hand, where field research is on irrigation systems
of a scale small enough to be implemented and managed by private
farmers or non-governmental groups (tubewells, small tanks, or
diversions), research is best carried out in collaboration with the
farmers, voluntary agencies, credit institutions, and other organi-
sations which would be involved in replication. In this case, however,
there is a greater burden on the researchers to work on developing
organisation and management structures capable of extending the pilot
model to other areas; and then to work with the many different
organizations required to make this possible. This approach was
adopted at Sukhomajri, with promising results; but it must be noted
that in this case the institute researchers received a large amount
of outside staff assistance to undertake the non-scientific tasks.

In most other cases, work on developing effective organisational
procedures for replicating the research results would be beyond the
capacity, and outside the scope of activities, of an individual research
centre or University.

Three other research factors also contribute to the effective
generalisation of research strategies: research staffing, emphasis
on training and communication, and research collaboration for monitoring
and control during the implementation phase.

How a field research project is staffed plays an important role
in determining its approach to generalisation. In the CSU-Pakistan
project, the project team included experts in water law, rural sociolegy,
and communications, who addressed the problems of organising and
managing watercourse improvement projects in collaboration with farmers.
In the Sukhomajri project, specialists in organisation and management
from outside the institute have been brought in, and are developing
the organisational framework for extending the tank irrigation model
to other areas.(l) (In the IRRI/NIA project, the addition of organi-
sation and management specialists would probably have facilitated the
development of administrative procedures for extending the management
techniques over entire irrigation projects). Bottrall (1979) suggests
that organization and management specialists should be an essential
part of interdisciplinary irrigation research teams "because the
development of appropriate institutions and procedures {and a realistic
assessment of the administrative costs) are essential to making pilot
projects replicable®.

1. See also the wole of anthropologists and management speeialists in
helping to extend the Philippines communal i{rrigation programme
(Paper 2/80/2). (Ed.)}
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Unfortunately, many irrigation field research projects do not
have a very interdisciplinary research staff, and undoubtedly their
narrow disciplinary focus contributes to their ineffectiveness in
terms of generalisation. In one research project focussing on
development works below the irrigation outlet, for example, the
engineers and scientists on the staff were able to address gquestions
of soil and water management only. The project did not have staff
capable of addressing ways of overcoming constraints on implementation,
nor did they have a mandate to do so., Consequently, credit mechanisms
and land consolidation procedures, both important questions in
extending on-farm development work over large areas, were not analysed.

Training and communication are important factors which characterise
field experimentation strategies, but ones whose impact on generalisa-
tion is often difficult to assess. To be effective, of course,
training must be focussed on the implementors. Although many field
research projects include some component of training, few link
training directly to implementation. The three projects analysed in
this paper, however, were fairly successful in this regard. In the
CSU-Pakistan project, we have seen that an in-service training programme
for the implementing field team staff has been established. At
Sukhomajri, plans for a training programme are currently being
developed. And in the Philippines, NIA has a staff training programme
which could be used to train agency personnel in the system management
techniques required to extend the research results to a much larger
area.

Communication of results through publication of scientific papers
is, of course, a usual component of all scientific research; but
if communication is to assist in extending pilot project results,
it must be directed at key control points in a possible implementation
scheme, The CSU-Pakistan research project placed great emphasis on
this kind of communication. Initially, communication focussed on
agency decision makers, in an attempt to demonstrate that the
problem of watercourse improvement was important. In later stages
of the project, communication focussed on farmers, in an attempt to
demonstrate the benefits which would accrue as a result of implementing
watercourse improvement programmes.

The third factor, research collaboration for monitoring and control
during the implementation phase, is also difficult to assess because
of the lack of comparative experience in this area. However, it is
clear that if such collaboration does not exist, the replication of
a development strategy may not be carried out in the right way, parti-
cularly if agency/research group collaboration during the research
phase is weak. Bottrall (1979) suggests that one way to ensure
effective programme implementation in the absence of research collabora-
tion would be to specify in great detail the procedures according to
which a programme should be extended; and to give responsibility for
overall monitoring to an independent (preferably non-government)
organisation. (It should be noted that in the CSU-Pakistan project,
such collaboration was originally provided for, but has now ceased
to exist because of the departure of the CSU Team. In the IRRI/NIA
and CSWCRTI projects, continued research team collaboration is guite
likely to occur).

Lessons and prospects

1. The analysis of two outstanding field research projects - CSU/
Pakistan and IRRI/NIA - has provided evidence that interdisciplinary
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action research programmes carried out in pilot areas by research

teams in collaboration with Government Agencies, can yield results
capable of extension to a larger area by Government Agencies. Important
characteristics which contributed to the effectiveness of these

projects were a broad problem identification and analysis procedure;

an effective monitoring and evaluation programme ; interdisciplinary
staffing based on problem characteristics; a tresining and communication
programme directly linked to implementation; and (potentially) a
procedure for research team/agency collaboration during the implementa-
tion phase.

2, One field research project - Sukhomajri - has illustrated
the potential for field experimentation in small scale irrigation
leading to development models extendable to a larger area by non-
governmental organisations.

3. Research autonomy is an important characteristic of successful
irrigation field research projects. Administrative approaches to
develop research and problem-solving capacities within Government
Agencies, while retaining the research autonomy characteristic of
University or Research Centres, should be explored.

4. Two of the field research projects analysed in this paper -
CSU/Pakistan and IRRI/NIA - involved international efforts. A major
characteristic of these two projects was their ability to gather
together a truly interdisciplinary research team; quite often
research centres are so segregated along disciplinary lines that
effective interdisciplinary, problem-focussed, field research is quite
difficult. In this context, current proposals for a new international
effort in research and training for irrigation system management,
along the lines of the International Crop Research Centres, could
£ill an important need. International interdisciplinary research
groups could, for example, work with researchers in National Centres
and Government Agencies to undertake field research, provide training,
develop new and improved research approaches, and link pilot project
research results to larger-scale implementation.
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Postscript: Action research to improve main system management -
(Anthony Bottrall) -4

The AAU ig particularly interested in helping to develop and
promote methods of action research designed to improve main system
management on large trrigation schemes, on the lines of the IRRI/NIA
project in the Philippines (see Network Paper 1/80/L, pp. 1L8-19).
Irrigation administrations in several countries have expressed interest 4
in setting up action research programmes for this purpose and the AAU
has been asked to offer advice on their desifn.

Although the IRRI/NIA case appears to be unique in providing
directly relevant lessons in the area of main system management,
experience from action research initiatives in somewhat different
contexts kg, the case described in the accompanying Paper 2/80/2) ¢
can also be drawn upon to support Dr Lenton's general arguments and
suggest in greater detail the kind of basie principles on which all
such programmes would need to be developed. The AAU has consequently

made some preliminary attempts to formulate such principles, with -

reference to issues such as: formulation of objectives and scope of
management reform; selection of research areas; composition of

action and research teams and the relctionship between them; elements

of the research programme; elements of the action programme; con~ -

cluding the experiment and extending the results; and time and

manpower requirements. P
We should be extremely interested to hear from networkers about ,

countries where thie kind of action research is being contemplated
and provided there is sufficient evidence of interest among network

members, we should be glad to open up further discussion on methods .

of doing such research in a later Network Paper. i
A A £ A &

-

-

All comments on this paper should be sent to Anthony Bottrall at

ODI. They will then be forwarded to Dr Lenton in New Delhi, "
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PROMOTING PARTICIPATORY MANAGEMENT ON SMALL IRRIGATION SCHEMES:

AN EXPERIMENT FROM THE PHILIPPINES
Based on articles by

Benjamin Bagadion*, Frances Korten**, David Korten** and others (1)

More and more networkers appear to have become involved in recent
years in the planning and design of emall irrigation gchemee, parti-
cularly in Africa. Several have communicated their concern to find
ways of promoting participatory forme of management on these schemes -
recognising that, after construction has been completed, responsibility
for their operation and maintenance will have to be left largely, if
not exclusively, in the hands of their intended beneficiaries. This
paper describes the development of a remarkable pilot programme in
the Philippines whose express purpose has been to identify effective
7ethods of building up strong and endurimng irrigators’ associations
on small irrigation schemes. Although there are obvious phyeical
and soctal differences between the Philippines and many other countries
with small-scale irrigation programmeg (especially those with relatively
little earlier irrigation experiencel), many important general lessons
in planning and management can be drawn from this particular case
study which have wide relevance elsewhere. The relevance of these
lessons 18 not confined to small schemes only. They also apply to
programmes of development on larger schemes, particularly at the
communally-managed watercourse level.

1. *National Irrigation Administration, Quezon City; ** Ford
Foundation, Manila. Full references are given at the end of the
paper.




Background

Irrigation is not a new concept in the Philippines. For centuries,
groups of farmers have joined together to erect structures of logs
and stones to divert water from a river or stream adjacent to their
land. The size of the resulting systems varies from a few hectares
to as many as 4000 hectares, although most are under 100 hectares.
A recent study by de los Reyes (1980a) indicates the widely varying
means of managing these associations. Generally, the small systems
are more informally managed, while the systems covering more than
50 hectares have often developed some formal management structure, such
as a registered association, paid water distributors' irrigation fees,
and regularly scheduled maintenance.

These locally managed irrigation associations are referred to in
the Philippines as 'communal' systems, as contrasted with ‘national’
systems. The distinction rests on who owns, operates, and maintains
the system. For nationals it is the government, through the National
Irrigation Administration (NIA), while for communals it is the farmers.
A recent NIA survey indicates that over 5,500 communal systems exist

in the Philippines covering over a half-million hectares, thus equalling‘

in importance the national systems which are estimated to cover
481,000 hectares.

Average farm size is small (about 1 ha.). 1In a recent survey of
51 communals, almost half the sample farmers were found to be owner-
operators. Most of the rest were either lessees or share tenants
(Illc 1980). Only those who actually cultivate land can be voting
members of their associations - absentee landlords may be honorary
members, but have no vote.

Average rainfall in the Philippines is high - around 2000 mm. per
year in many areas. There is considerable variation within the year,
however: 15-20 per cent of the total falls between December and May
and the rest between June and November. But even in the wet season,
farmers continue to depend on supplementary irrigation for rice
cultivation since it often contains several rainless weeks.

The temporary nature of the farmer-constructed diversion structures
results in their frequent destruction by the heavy rains of the wet
season. Not only is the rebuilding of these structures a significant
drain on the farmers' time and energy. but alsc their destruction may
mean crop loss. Furthermore, the farmers'® structures can capture onl
a fraction of the water in the stream, resulting in less irrigated-
land than would be possible with a more solid structure. Consequently
the farmers on communal systems often seek government assistance. The
government has been responding to these requests since the early 1900s,
but the scale of the response has increased very substantially in the

last decade. Expenditure of § 100 million is projected for the -

development of small scale gravity systems over the next five years (1) .

Evolution of the comprehensive strategy

Until recently, government assistance to communals was confined to
the construction of physical facilities. This work was carried out at
no cost to farmers. Minimal attention was given to the irrigation

-

1. There are also plans to develop further the many pump systems which ~

exist in the Philippines.

”
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association. While some associations functioned effectively and made
good use of the construction assistance, many remained weak. Especially
during the 1950s and 60s the assistance programme was dominated by
"pork barrel" politics. This had two adverse consequences. The "give
away" approach increased farmers' dependence on government and did
nothing to encourage greater self-reliance:; and available funds were
spread over so many different projects that planning and construction
were often inadequate. In the early 1970s efforts were made to correct
these deficiencies, but even with more rational allocation of funds
many completed systems fell rapidly into disuse or served substantially
fewer farmers than intended. Many NIA personnel observing these
problems became convinced of the need to add another component to the
existing assistance strategy - that of investing in the development of
viable irrigators' associations.

This conviction was strengthened in 1974 by a presidential decree
which required NIA to collect repayment of the cost of irrigation
construction. In future all direct construction costs were to be
financed on a loan basis to the farmer members of the association.
Furthermore, farmers were expected to contribute an immediate minimum
of 10% equity in the system through voluntary labour, materials, rights
of way, and/or money. It was apparent that work in strengthening the
farmers' associations was needed not only for improved operation and
maintenance, but also to ensure that farmers understood the new arrange-
ment, agreed to the construction contract, and had a strong enough
association to mobilise labour and collect the required fees for
repayment of the construction costs.

Because the NIA lacked the personnel to carry out this needed
institutional work, it turned to the Farm Systems Development Corporatio
(FSDC), an organisation with some experience in organising farmer
associations for pump irrigation. In 1975 an agreement was reached
under which NIA contracted FSDC to do the organising work in many of
the gravity systems that NIA assisted.

The concept at that time was that the institutional and construction
work were two quite separate tasks, calling for different skills and
appropriately carried out by different organisations. It was assumed
that only minimal coordination at the field level would be needed.
Subsequent experience showed that this assumption was wrong.

Around the same time another pilot project was initiated on two
en~tsting communals at Laur in Central Luzon in which the NIA employed
its own Community Organisers (COs). Its object was to experiment with
a more integrated approach in which the capacity of the irrigators'
association would be developed through active involvement in the
planning and construction activities: planning system layout, obtaining
water rights and rights of way, organizing volunteer labour inputs to
system construction, and exerting control over project expenditures.

Integrating social and technical development proved extremely
difficult. One of the Laur associations turned out to be so divided
by internal factions that plans to provide construction assistance
were temporarily suspended, although by 1979 this association had re-
organised itself and construction plans were resumed. The farmers
of the other association responded immediately to efforts to develop
stronger member participation. However, in this case the lesson was
soon learnt that a high level of commitment from a cohesive farmer grougp
does not necessarily make things easier for the engineers: scheduling




and system design issues resulted in delays and changes; organisation
of volunteer labour presented unfamiliar problems worked out only
through lengthy meetings:; and farmer insistence on monitoring

purchases and limiting personal use of vehicles using gasoline charged
to the farmers' loan account was not always welcomed by project
engineers. The farmers even questioned the engineers on basic technical
judgements, such as the semi-permanent type of dam chosen for construc-
tion - insisting that the proposed structure would not withstand the
force of local floods. Finally, however, the new dam was completed
using the design favoured by NIA's design engineers - only to wash out

a few months later.

-~

The experience in Laur brought home to the NIA the difficulties it
must try to overcome if it was to work effectively in support of
community-managed irrigatiomn: its capabilities on both the technical
and the institutional side would need to be upgraded and integrated.
Numerous changes in operating procedures were implied. Yet it also
established in the minds of NIA's leadership that there were major
benefits to be gained in return. Not only could farmer participation
in system planning and construction result in a stronger irrigation
association better equipped to operate and maintain the finished system;’e
it could also result in a better designed and constructed irrigation
system more likely to meet farmer needs. This experience confirmed
the need for a further component to the overall strategy: the involve-
ment of the farmer association in all key decisions and activities
regarding the construction and improvement of the system.

Previous experience in the Philippines pointed to the need for the
final component in the strategy - maintaining the independence of the
communals but providing them some post-construction assistance. The
desire to maintain the communals®' independent nature came from a
recognition of the limits of the irrigation bureaucracy. Government
policy was to encourage greater land management of irrigation since
bureaucratic mechanisms were too cumbersome to react to the varied
needs of local groups. However, it was also recognised that some
post-construction assistance was needed. Training in water management,
record keeping, production activities, and post-harvest technology
could enhance the effectiveness of these associations. The responsibi-
lities for managing money, due to the new repayment policies, made
follow-up help on this subject of immediate importance. Le

By the end of 1978 it was clear that the strategy to assist commw
needed to contain four basic components. These can be summarised as:

1. Response to requests of indigenous irrigation associations for
construction help, with costs financed on a loan basis.

2. Pre-construction development of the skills and viability of
the farmers' association.

3. Involvement of the farmer association in all key decisions and
activities regarding the construction and improvement of the
system.

4. Independent ownership, operation, and maintenance of the system
by the farmer association, with some external follow-up assist-
ance after construction.

However, it was evident from the problems being encountered that a
variety of agency capacities would need to be further developed before
the strategy could be implemented on a larger scale.
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Programme consolidation and expansion

In 1979 two further "learning laboratories" were established, on
the Aslong and Taisan communal irrigation systems in the province of
Camarines Sur, Luzon. About the same time a Communal Irrigation
Committee was formed in Manila with the cbject of coordinating the
analysis of field experience from these and earlier pilot projects,
identifying improved methods of site selection, planning and constructio
and creating new capacities within the NIA to meet the needs of the
participatory approach. The Committee is chaired by a senior NIA
official (Ben Bagadion) and contains members from the Asian Institute
of Management:; Institute of Philippine Culture; International Rice
Research Institute; University of the Philippines at Los Bafos; and
the Ford Foundation. Members include people with skills in engineering,
management, anthropology, economics and agriculture.

The Committee's approach is illustrated in Fig. 1. After examinatio;
+.r problems which seem recurrent, efforts are made to develop new
agency capacities to overcome them, through research, training.,
changes in policies and procedures, or combinations of these. Once
developed the capacities have been applied on a limited scale, with the
plan to apply them later on a national scale if they have proved of

value.

Fig. 1 Programme improvement pracess.
Examination of field Determination of Development of
experience to identify|-» [agency capacities|_,|required
problems required to avoid capacities
* or alleviate each
problem ¢
Application of the Application of the
required - required
capacities on a capacities on a
national scale limited scale

The current programme has the following key elements:

(1) A _series of time-phased learning laboratories Assessment of
.2 original pilot systems has been used to refine methods subsequently
employed on the two later systems. These refinements have made it
possible to shorten lead times, reduce the number of organizers required
improve project site selection, and avoid many of the conflicts between
farmers, engineers and community organizers encountered in the earlier

pilots.

(ii) 4_national committee to coordinate the learning process Most
committee members have day-to-day responsibility for one or another
aspect of the process. Meetings are held monthly to evaluate progress,
interpret the experience from the learning laboratory sites and other
committee-sponsored research, initiate new studies as needed, commission
preparation of training materials, and plan strategies for phased
dissemination of new methods.
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(iii) Process-oriented pesearch Research is an integral part of
the learning process. The focal concern is with building into the NIA
the new skills, methods, and systems appropriate to its new participative
approach. The outside researchers are full participants, their roles «
distinguished from those of NIA personnel by their special expertise
rather than by any presumption of special objectivity. Use has been
made of expertise in three main fields: social sciences, management
and water management. o

(a) Social sciences Social scientists have had four main
concerns: (1) developing and testing guidelines for NIA field
staff to help them in the rapid collection and assessment of social-
institutional data critical to project selection and planning
(guidelines for "institutional profiles’); (2) carrying out
process documentation: one researcher living full-time on each o*
the learning laboratory sites has prepared monthly reports on key
events which have been fed back to NIA operating personnel, pro-
vincial and regional managers, and members of the Communal
Irrigation Committee; (3) studying established <irrigation associ-
ations and the forms of organisation and water management methods
worked out by their members, to help improve the design of the NIA e
support programme to other communals; and (4) training of NIA
personnel in use of the new tools being developed.

{b) Management Management experts from the Asian Institute of
Management (1) assess the fit (or lack of it) between existing
NIA management systems and the methods required for the new partici-
pative approach; (2) advise on new management roles and procedures:
(3) assist in planning the organizational change process: and
(4) coordinate workshops for NIA managers and engineers on the
new methods.

>

(c) VWater management An agricultural engineering team from
the International Rice Research Institute and the University of
the Philippines at Los Bafos is developing (1) simplified methods
for diagnosing and correcting common water management problems
which can be used by farmers and NIA engineers:; and (2) simplified
water management techniques suited to the needs of small irrigation
associations. These will be operationally tested and refined in
the pilot sites and will then serve as the basis for training L
programmes directed to farmers, engineers, and community organizers
throughout the country.

(iv) Seeding pilot projecte Once the Communal Irrigation Committee
had concluded that a reasonably satisfactory programme model was emerging
out of the learning laboratory process, & workshop was held in
December 1979 at which directors of each of the NIA's twelve regions
were oriented to the new approach, Each was called on to «
designate one system due for rehabilitation in his region as a pilot on
which the participative approach would be used. Thus each region
would be "seeded” with its own learning laboratory through which regional
personnel could gain experience with the new methods and adapt them to
their needs. Additional training has been given to each Provincial
Engineer, as well as the community organizers assigned to him. Regular
follow-up meetings have been held for further training and to share
experience in dealing with uncommon problems, with the object of enabling
the persconnel involved in these pilots to assist in spreading under-
standing of the method further within their respective regions.
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Field-lev decisions: new approaches and method

Reference has already been made to some of the profound changes
which the new participatory strategy has helped bring about in the
character of the decision-making process at the field (or project)
level. These changes, which have been occurring at all the four main
stages of the NIA's assistance programme, will now be discussed in
greater detail.

Stte selection and preliminary survey. The first component of the
programme consists of a response from the NIA to a request for help.
(Requests usually come from existing water users' organisations;
if none exists in a potentially irrigable area, a new association is
formed if the farmers of the area desire irrigation). Deciding on
2" appropriate response is often difficult. In some cases the
. ociation is weak, with poor member participation and passive or
occasionally even corrupt leaders. Another problem is that there
are often conflicting views among members as to the desirability
of NIA assistance, since it may bring them differential benefits;
farmers with easy access to water may be relatively satisfied with
the present situation (and resent paying for new construction costs)
while others downstream may be very keen on improvements to obtain
more reliable water delivery.

Further complications enter because of the nation'’s objective
to increase irrigated area for greater food production. This means
that NIA must consider not only the needs of existing association
members but also evaluate how much additional area can be irrigated
and whether such actions as changing the location of the dam and the
canals will result in greater irrigated area. Yet such changes may
cause disruption of the existing irrigation association if new members
must be integrated into the association's traditions and new rights
of way must be obtained for changed canal locations. The danger of
potential conflict with other upstream or downstream irrigation
systems dependent on the same river may also need to be investigated.

These problems point to the need for a means to make a quick
social and physical assessment of a communal system before interventions
are planned. Such as assessment can serve a variety of functions;
it can help with site selection, indicating which communals are most
likely to benefit from assistance: determine what assistance is most
ded (in some cases construction may not be needed, while organi-
sation work, water management training or even legal help may be
more appropriate); it can show how the location of diversion struc-
tures and canals may need to be adjusted to both physical considerations
(topography and water availability) and to social considerations
(desires of the association members, likelihood that new members can
be successfully integrated, likelihood that rights of way can be
quickly obtained); and it can indicate how long institutional work
with the association might take before construction begins.

The Committee is currently experimenting with this type of
assessment tool. Data gathering guidelines have been developed (1)
and project profiles have been written on over 100 systems throughout

1. R de los Reyes, "Guidelines for profiles on communal irrigation
projects", Institute of Philippine Culture, 1979; and R Coloma,
"The development of irrigation projects", National Irrigation
Administration, Quezon City, 1979 (both mimeo).




the Philippines. These profiles consist of technical data such as
estimated water availability, potentially irrigable area and current
crop production, and institutional data such as the ability of the
association to maintain its system, distribute water and resolve
conflicts. Other considerations include: the association's current
leadership; the attitudes of farmers in different parts of the
current system and potential new areas toward possible NIA assistance;
land ownership information that may be relevant to right of way:

and information on other water rights existing on the source from which
the communal draws. Current experience indicates that provincially
based NIA personnel can develop a profile on a 200 hectare system in
about 1% weeks (excepting water measurement which takes longer), and
that the resulting profiles provide a good basis for initial screen-
ing of sites, scheduling institutional work, and anticipating problems
and adjustments that may be required.

Field experience has shown that there is a need not only to train
NIA staff to improve their understanding of local institutions but
also to upgrade their technical capabilities. A central problem is
that the amount of planning and construction work called for on the
country's numerous communal systems exceeds the supply of well
qualified engineers. A provincial engineer, who generally has many
years of experience, may have as many as 20 small projects to supervise
at one time, making it difficult to devote the time required for each.
Greater skill is particularly required in two fields; dam design
and construction methods; and water flow measurement and estimation
of area to be irrigated. For the latter reasonable accuracy is
crucial, since the area to be irrigated determines who shall be in
the association and this in turn determines who influences decisions,
bears repayment responsibility, volunteers their labour, elects
officers, etc. Farmers will be angry and embittered if they find
they have invested their time, energy and money in the development
of a system from which they receive no water.

Several approaches have been identified for developing the
capacities needed. A 'retrospective study' is underway in which a
sample of the communals assisted by the NIA between 1965 and 1979
will be examined to determine what problems have been encountered
since assistance began and to indicate changes needed, particularly
in investigation, planning and design procedures. Some preliminary
work is also being done to develop data that may later be used to
generate formulas for predicting low and peak flows on ungauged small
streams. Finally, handbooks are being developed to guide less
experienced engineers in investigating, planning, designing and con-
structing communal systems and also incorporating irrigation association
members into this process. This should allow more senior engineers
to attend selectively to the problems for which their experience is
most needed.

Developing the association. The Philippine strategy is based on
the recognition that the effectiveness of an association will depend
on the cooperation and active participation of all its members.

Hence, simply conferring with a few leaders is an inadequate approach.
If water wastage by farmers nearer the source is to be curtailed,

water distribution rules developed and enforced, channels and diversion
structures maintained, and construction costs repaid, then all members
must feel an active allegiance to the association and consider its
agreements binding. This means the association must have respected
and capable leaders, members must be aware of association decisions

and feel they have had an active part in making them. Consequently,
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both leaders and members must have the skills required for the
effective management of the organisation.

While some associations already meet such conditions, many do not.
Dealing with these problems takes time. Experience in the NIA pilot
projects indicates that for a system covering 200-400 hectares.
trained Community Organisers (COs) will often need to work with the
association between six and nine months before construction can begin.

The COs' task of developing the associations involves their living
within the community to be assisted (approximately one full-time CO
for 150 ha.). By various means - eg house-to-house visits, joining
planting and harvesting activities, attending church functions and
social gatherings - the COs gradually gain acceptance as working
~artners in the community. They then begin to talk individually

th current and potential members to encourage them to think about
the strengths and weaknesses of the association and what can be done
to improve it. This is followed by a series of group meetings, each
involving about 30 members and lasting about three days, in which
these issues are discussed and open communication among the members
is encouraged. The possible NIA assistance is discussed and the
association is encouraged to form committees on each aspect of
preparing for construction.

The association also organises itself into geographical sectors -
each sector consisting of those whose land falls under the command
of a particular irrigation channel. These sectors, or sub-units,
will ultimately have major responsibility for system maintenance and
water distribution activities. But before construction they take
on responsibility for member recruitment, labour mobilisation and
local discussion, since at this level people live close enough to
meet together easily.

The committees deal with a range of subjects. Those set up
initially are concerned with Survey and Design, Right of Way, Water
Permit, and By-lLaws. Later on, shortly before construction, additional
committees are formed on Materials Handling, Cost and Quality Control,
and Voluntary Labour. After their establishment the COs facilitate
a continuing dialogue among members and help to advise them on
difficult points of procedure and legislation - eg on how to obtain
a water permit, how to register with the Securities and Exchange

mmission, how to obtain rights of way, how to do association
vanking. They also help to promote discussions between association
members and the NIA's technical staff about the exact assistance to
be provided, including the location of the dam and canal structures.

This institutional development work demands a variety of capacities
on the part of both the COs and the engineers. COs must be able to
influence the association to act effectively as a group in defining
issues and solving problems. They must be able to spot problems in
leadership, sources of member apathy and resistance to active parti-
cipation. They must also be able to work with members to plan strate-
gies for either strengthening current leadership or replacing
distrusted leaders with ones more responsive to the members. Further
they must understand sufficiently the demands of irrigation and
agriculture to be able to discuss with both farmers and engineers the
design options for the improved structures. Similarly, the engineers
must be sufficiently sensitive to the institutional problems to be
willing to make adjustments and explore with farmers choices for
systems design.

e ——————————— e



For engineers and COs to learn to work together with farmers in
the ways required, conceptual frameworks and guidelines need to be
developed which will help them to spot key problems and alternative
approaches for each communal. Training must also be developed to
prepare people at field level to apply these frameworks in actual
field conditions. The process documentation being carried out by
anthropologists on four communal projects is providing valuable data
on which to develop both the needed frameworks and the appropriate

training. An annotated flow chart which details the activities of -
the farmers, COs and technical staff during the programme's pre-
construction phase is included in an Appendix to this paper. This ~

is the product of a very careful examination of process documentation
reports.

Planning, design _and construction. The organisational work
described above lays the groundwork for the third component of the
strategy - the involvement of farmers in all key decisions and .
activities during the planning, design and construction stages.
Important activities in which farmers have been encouraged to parti-
cipate on the pilot projects include the following:

Planning and System Layout

-~ Initial agreement on likely canal location, following a "walk-
through” with technical staff to identify potential problems.

- Working with the survey team and providing information about
topography, land ownership and changes in stream flows during the
rainy season.

- Reviewing and refining the final layout. (Experience has shown
that the design of the system 1s best drawn up after many meetings
and censultations with farmers. Frequent field checks allow associa-
tion members to maximise their input into the system design. A com-
promise is usually made between technical staff and association
before the firal design is drafted).

Attending a pre-construction conference and signing final contracts -~
in preparation for construction. A temporary loan agreement is designed
by NIA representatives and the association to signify each group's »
commitment to the project. A simple ceremony is usually held to mani-
fest this commitment to NIA and, more importantly, to association members).

Conetruction

- Contributing daily labour, including the haulage of locally- -
available materials.

- Conducting canvasses (independent of those of the NIA) for the +
procurement of construction materials. (Whenever the price canvassed
by the association appears the more reasonable, awards are granted
accordingly.)

- Observing the NIA's award of bids to local contractors for
particular services. (In contrast to its usual policy of not allowing
outside participation in its committees on bids and awards the NIA
now not only allows but requires official representation of the
association during actual opening and awarding of bids. This helps
dispel possible doubts some farmers might have as to the legality of
the prrocedure).
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~ Controlling construction costs. (Feor example, all purchase

orders are first noted by the association president before purchases

Y can be made by the NIA. The association also exercises tight control
over the use of fuel. Before each day's work, the association
president checks the bulldozer's fuel gauge; after work, he checks
the guage again to estimate how much fuel - based on per hour

’ consumption -~ has been used. And to cut cost further, the association
sees to it that any equipment not committed for the night shift is

- impounded after 5 o'clock in the. afternoon).

- Verifying both the quality and quantity of materials received

i* and monitoring their use. (If materials are found to be inferior

ﬁ or below proper specifications they are returned to NIA or the supplier
{ for replacement).

e - Discussing regular progress reports on construction, including

t.nancial reports.

The desire to have farmers participate in these activities is
based on a number of assumptions: (1) if farmers are expected to
pay for the system improvements, they should have considerable say
in what is built; (2) farmers' involvement in the design and con-
struction of the system is a key factor to their sense of ownership
and hence is important to motivating their effective operatiocn and
maintenance of the system; (3) the experience of involvement in
construction provides practice in group decision making, planning
and implementation that will be useful later, as the association
carries out its system management tasks; and (4) the farmers' know-
ledge of the land and water characteristics in their area can contri-
bute to constructing better systems than would be possible on the
basis of engineers' technical knowledge alone.

Experience so far indicates that these assumptions are appropriate
and valid. Not surprisingly, it has also shown that putting the
concept of people's participation into practice, particularly in
construction activities, is no easy task. Alfonso (forthcoming) has
reviewed some of the difficulties and pointed out that many relate to
the fact that agency management systems are designed for centralised
planning and implementation, rather than for carrying out a partner
relationship with numerous dispersed farmer groups. He notes this
is a common problem with agencies desiring to develop greater

-“ticipation by local community groups.

One problem of this type concerns uncertainities of construction
funding. Funding is conventionally allocated on a yearly basis, but
this makes it difficult to provide six to nine months of institutional
work and technical planning before actual construction. A related
problem is caused by the pressure to complete construction schedules
before the funds allocated for the fiscal year run out. An engineer
generally feels that one of the main criteria on which he is evaluated
is his ability to complete construction on schedule. Yet in some
cases the participatory approach may take longer. Thus unless
engineers feel their evaluation will depend on their use of participation
they will be inclined to dispense with farmer involvement under the
rush to finish the project.

Another problem is that many decisions which should involve farmers
are made at levels of the NIA which are not in contact with them.
Design of major structures for example is normally done in a distant
regional office. Similarly, rules about hiring and procurement tend

e e
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to exclude farmers. Yet farmers who are paying for a system want
hiring done from among their members wherever possible and want some
participation in procurement processes.

Other problems evident in on-going projects include:

- The difficulty of co-ordinating the work of COs and technical
staff (each tends to assume that their work is separate from the
other's);

- A lack of financial reports to the farmers, who want to monitor
just how their money is being spent;

- Difficulties for the construction engineer in managing a voluntary
labour force in which the farm-labourers rotate from day to day, making
continuity a problem.

Various activities are underway to remove some of these barriers
to greater participation. Efforts are being made to bring greater
predictability to the communals' budget so that field personnel and
farmers can be assured that pre-construction work will actually be
followed by construction. An initial move regarding evaluation is
to shift from an emphasis on simply completing a construction schedule
to an emphasis on achieving farmer satisfaction with the completed
system. Eventually, evaluation approaches which focus on actually
irrigated area may further help to develop a broader view of NIA's
task, since actual irrigated area depends on both physical and
institutional conditions.

The locations of decisions are being examined to see how a greater
degree of farmer-agency interaction can be brought about. To clarify
the appropriate roles of farmers, engineers and COs under the
participatory approach, guides are being developed which describe
the roles of each group at every stage of the planning and construction
process. The Committee is counting on the process documentation
exXercise to continue revealing problems and highlight further the
changes needed for smoother programme implementation.

System operation and supporting services Sustaining the independent
status of the communals is considered a key part of the Philippine
small scale irrigation development strategy. This places accountability
at the local level and avoids placing a cumulative burden on the
irrigation bureaucracy. A further advantage is that these associatic
provide a form of local self-governance, thus contributing to the
social development of the people. The strategy's previous three
components all aim at bolstering the final component, the existence
of a strong, independent irrigation association. However, some
assistance still continues to be needed after construction, when
members turn their attention to carrying out what will remain the
regular day-to-day activities of the organisation - water distribution,
system maintenance, conflict resolution, and repayment of construction
costs. Experience regarding this phase of association assistance is
currently limited, but several problem areas and needed capacities have
been identified.

) One area that seems to need attention is the upgrading of farmers®
skills in record-keeping and financial management now that they are




being required to repay construction costs. (1) Often these are new
tasks for associations and doubts about how they are handled can
generate distrust among members. Simple record-keeping forms and
procedures are needed to help farmers deal with this, and regular
auditing help may be needed to ensure that members feel their money
is being appropriately used by their officers. Other areas for
development are raising members' awareness of improved methods of
water distribution and management and proposing alternative crops
less water-demanding than rice. Water management studies are currently
underway to learn more about how communal farmers manage water and
what approaches can be taught that might be most suited to locally-
managed systems.

It is expected that farmers in well-functioning communals can
lay an important role in teaching farmers from other associations.
. the longer run some federated structure may evolve (perhaps on

a river system basis) which would make it easier for associations
to solve common problems and further strengthen farmers' ability to
help themselves.

Programme costs

As more is learnt from field experience, the costs of the programme
are being gradually reduced. The following figures (in US g) are
based on experience in the second set of pilot associations at Taisan
and Aslong in the province of Camarines Sur.

Taisan is a 200 hectare system with direct construction costs
(labour, materials and equipment) of about 121,500 or 600 per
hectare. Aslong is a 400 hectare system with direct construction
costs of about 854,000 or 135 per hectare. Taisan is an unusually
expensive system and Aslong unusually cheap - a consequence of their
respective topographies. A rough average can be obtained by com-
bining the project costs of the two systems: g175,000 for 600 ha
or about Z300 per ha.

There were also additional costs in the form of extra personnel.
Two COs worked on each system for 9 months before construction
started and for a further 12 months during the construction period.
A community organizer costs about g200 a month including salary,
benefits and travel. Thus, for the 21 months of preconstruction and
mstruction work for the two systems the four community organizers
<ost €16,800 or #28 per hectare - about 9% of the construction costs.

A factor to be offset against this is the COs' ability to elicit
substantial farmer contributions to constructing the system. 1In
Taisan and Aslong farmers fully complied with the new NIA policy
requiring associations to contribute 10% of project costs during
construction as their eguity. This was done through contributions of
labour and materials. If the value of this equity contribution -
about 17,500 - is set against the cost of the COs, their real costs
could be regarded as negative.

l. General NIA policy on amortising its loans is that farmers should
pay about 75 kg of paddy rice per year (worth about g13 per ha.
irrigated). The loan is then amortised for as many years as the
project's cost requires - up to a maximum of 50 years.
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Another possible additional cost which is much harder to quantify
is the additional expenditure of engineers' time. The engineers
definitely have to spend more time in meetings with the farmers working
out the many decisions about canal locations and so on. On the
other hand there are many customary activities which they do not have
to do - the association takes care of getting the workers, building
the warehouse, getting rights of way, etc. The engineers who have
worked on these projects are not sure themselves whether its takes
more or less time. The general view appears to be that it takes more
time in the beginning and possibly less time later on.

The cost of training programmes - both for COs and engineers -
also needs to be taken into account. Training for the COs is
currently being done in three modules. The first is a 3-week course
given when they are hired and focuses on general issues of organi-

zation and irrigation and specifically on activities of the preconstru.-

tion stage; the second is a 2-week course on issues important during

the construction stage, with some attention to operation and maintenance;

and the third (still to be developed) will be on financial management
and water management issues relevant to the operation and maintenance
phase. Supervision by more experienced Cos is also needed, as a
follow-up to these training sessions.

For the engineers, the Asian Institute of Management has developed
two 2-week modules which are designed to train them specifically in
using the participatory approach. How large a proportion of total
costs is devoted to training in the longer run will, of course, depend
a lot on the eventual turnover rate of COs and engineers.

Future Prospects

It is still too early to attempt a detailed evaluation of the
programme's costs and economic and social benefits, even on a project-
by-project basis. However, the expectation - particularly on the
second set of pilot projects - is that whatever extra costs the new
approach may involve will be greatly outweighed by the benefits of
ending up with an irrigation system that functions, rather than one
that does not. One impressive indicator of the strength of the
irrigators' associations on the Taisan and Aslong systems has been
their ability to contribute the 10% equity contribution in full - a
requirement that has seldom been fulfilled on NIA-supported systems
where the participatory approach has not been used. Ultimately,
however, success will not be judged in terms of the performance of
one or two projects (particularly pilot projects) but only by the
performance of the programme as a whole.

At present the programme -and the learning process on which it is
based - is still developing. Work on the first NIA pilot systems
began in 1976. It was another three and a half years before the first
steps were being taken to "seed" the larger organization through the
creation of learning laboratories in each of the NIA's twelve regions.
At least three and a half more years are likely to be required before
the new methods will be understood throughout the organization. Seven
years will therefore be required before the change process can hope
to be completed - a period which extends well beyond the programming
cycles of most donor and planning agencies. Throughout that time
commitment, patience, and substantial continuity of leadership are
needed to confront the difficulties which are encountered on an almost
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daily basis. Even though these gualities have been present in the
NIA, there still is no assurance that the effort will succeed. All
the pilot systems in which the new approach is being developed
received intensive attention from all levels of management and numer-
ous outside experts. The intensity of inrput per system is gradually
being reduced and the details of a phased dissemination process

are being carefully worked out. Yet it remains to be seen whether
the new styles of working with farmers can be sustained on a larger
scale and whether certain management system problems, some of which
fall beyond the centrol of NIA's management, can be resolved.

Lessons from the Philippine experience

Whatever the final outcome of the Philippine programme, experience

< far already contains important lessons to be learnt elsewhere and
erlines the inadeguacy of most conventional approaches to small

scale irrigation development which purport to be participative. The
lessons concern the general process whereby a programme designed to
elicit participation should be planned and managed. This process
would appear to have wide applicability, although the specific shape
and content of particular programmes would obviously be expected to
vary in accordance with the needs and resources of different physical
and social environments.

Foremost among the factors that have strongly influenced the
particular character of the Philippine programme are the long experi-~
ence of many farmers in irrigated rice cultivation and the existence
on most small systems of some form of crganisaticn with previous
responsibilities for communal water management. These factors have
created certain obvious advantages for the external support agency
(in this case the NIA) which is providing technical assistance: a
basic framework for institution-building is already in existence
and many tasks can be delegated to farmers withcout the same degree of
direction or supervision required in some other contexts (eg on new
settlement schemes, to take an extreme example). At the same time
they are likely to increase the complexity of the support agency's
tasks: there may be 0ld water conflicts between different interest
groups to contend with; the association, as a result of its relative
strength, may be adept at putting pressure on the support agency
and making demands upon it; and the agency, if it is to cope
effectively with these demands, may be obliged to make rapid changes

its accustomed procedures and methods. But despite these special
features certain basic principles can be seen to underiie the Philippine
programme which deserve careful consideration by cther government and
donor agencies. It would clearly be foclish to attempt a wholesaie
transplant of the programre itself to another place: but the lessons
to be drawn from it are surely capable of translation and adaptation
to many other contexts, including programmes designed to increase
farmer participation on larger irrigation projects {1}: community-
operated wells and low-lift pumps; and even new settlement schemes.
They also have relevance well beyond the boundaries of irrigated
agriculture.

1. The NIA has recently started work on adapting the participatory
approach to the development of a system of about 3000 ha., one
third of which is an existing system to be improved and the rest
a presently unirrigated area. Once the system has been completed,
the plan is that it shall be managed jointly, by NIA staff as
well as farmers.

e
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There are lessons to be learnt about the processes of decision-
making at both the project and programme level. At the level of
the individual project, three points stand out:

(1) Farmers were involved through their association in all key
development decisions, from the earliest stages of planning
through design and construction to the final stage of operation
and maintenance.

(2) The tasks of organising farmers and executing the technical
programme were closely integrated and coordinated by a single
support agency. Experience showed that the issues farmers were
most interested in were technical: types of structures, locations
of canals, construction schedules, construction contracts, etc.

It followed that organizing work should be done round these issue

(3) The process of promoting participation and building an effective
farmers' association took a long time. On the Philippine pilot
projects, COs worked with farmers for 6 - 9 months before construc-
tion work began.

Would-be participative programmes elsewhere have tended to be very
different from this. A more common pattern is for an Irrigation or
Public Works Department to direct the planning, design and construction
work (possibly after some token consultation with farmers' or local
government representatives), on a heavily subsidised basis, using
contractors and outside labour. Once construction is completed and
the engineers have moved on to another site, another agency - usually
the agricultural extension service - is asked to come in, "organise
the farmers" and persuade them to operate and maintain a system about
whose design and layout they have barely been consulted.

Devising a participatory approach is difficult enough even within
the specially favoured environment of a pilot project. In the
Philippines further lessons of great importance were learnt in the
course of efforts to set up an effective national programme to support
the pilot projects, build on their experience and develop a strategy
capable of being implemented on a large scale.

(4) Achiecvement of the programme’s objectives called for major
changes in attitudes, procedures and organizational structure on
the part of the support agency and its field staff.

In the words of Ben Bagadion of the NIA: "If government agencies
hope to elicit people's participation among farmer organizations, it
appears that the first thing they should do is to take a hard look at
themselves - their organizational structures and procedures ... Actual
experience has shown that most often the difficulty encountered in
involving farmers in development projects is due not so much to the
so called ‘backwardness' of these people. Rather it points to the
difficulty of government machineries to make a radical shift in their
procedures to make peoples's participation feasible". Many existing
structures and procedures were found completely inappropriate to a
participatory approach. Merely specifying what field staff should
do would have achieved very little in the absence of procedural and
structural change.

(5) The programme was built up gradually, step by step, nurtured
by a continuous process of learning from experience in the field.

«
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(6) The programme had high-level backing and commitment within
the NIA to support and sustain it throughout the long learning
period.

The learning process cycle (likely to last at least 7 years in the
case of the Philippine programme) can be seen ideally as containing
three stages. 1In the first stage (the establishment of the first
pilot projects) the emphasis is on learning to be effective - trying
to develop a working programme model in a village level learning
laboratory which will have a high degree of fit with beneficiary
needs. Normally this phase will be fairly resource intensive -
particularly rich in its requirements for intellectual input - and
will require substantial freedom from normal administrative constraints.
As in the beginning of any learning process, it should be considered
normal for error rates to be high and efficiency low. Stage 2 (the

ablishment of Taisan and Aslong projects) is concerned with
tourning to be efficient - reducing the input requirements per unit
of output. Through careful analysis of Stage 1 experience extraneous
activities not essential to effectiveness can be gradually eliminated
and the important activities routinised. Serious attention should be
given to achieving fit between programme requirements and realistically
attainable capacities, recognising the organizational constraints
that will have to be accepted in the process of programme expansion.
In Phase 3 (beginning with the 12 provincial projects) the central
concern is with learning to ezpand the programme in an orderly phased
manner. The emphasis will be on expanding organizational capacity,
though continued refinements may also be reguired in the programme
to respond to the demands of larger scale operation (1).

(7) The programme was built up through a process of decision~
making which differed fundamentally from conventional methods of
project planning and programming.

Many readers will already have noted major differences between
the learning process and more conventional approaches. Some of the
most significant may be summarised as follows:

(a) Much more time and effort is devoted to learning from and
planning with local people, with frequent feedback and adjustment
(planning from below). Instead of placing excessive reliance on
the intellectual skills of outside 'experts' (planning from above),
ways are sought of effectively combining planning from above and
below.

(b} Instead of seeking tc establish a 'blueprint' model of project
design and organisation for subsequent widespread replication,
largely irrespective of differences in local circumstances, the
object is to evolve a new process of decision-making which will
make it possible to achieve a high degree of fit between programme
design, beneficiary needs, and the capacity of the support agency,
to meet the particular requirements of different localities.

1. PFor a further discussion of the learning process, see D. Korten
1980, especially pp. 495-501.
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(c) Whereas the common pattern is for a sharp differentiation to
be made between the roles of researchers, planners and administra-
tors - separating knowledge from decision from action - the
learning process approach calls for their close integration.
Researchers work hand in hand with operating personnel, planning
is done by those responsible for implementation, and top manage-
ment spends substantial time in the field keeping in contact with
operating reality.

(d) Social scientists, commonly relegated to the sidelines of
decision-making (often as detached critics, wise after the event),
are prominently involved as “action researchers® in various
aspects of project planning, implementation and monitoring as well
as in overall programme development.

Many governments and donor agencies have recently been showing
increasing interest in the potential of small-scale irrigation
development. They have also expressed their concern to find ways of
enabling rural people - and especially the rural poor - to participate
more actively in the decision-making process. It should be apparent
from the Philippine experience that any agencies which seriously intend
to embark on participatory irrigation development programmes ought to
be prepared for a major challenge. Two particularly formidable
obstacles they will almost certainly have to face are the pronounced
degree to which decision-making in the irrigation field has customarily
been dominated by technocratic (and especially engineering) thinking:
and the reluctance of financing agencies to support programmes which
require a long period of initial experiment before large blocks of
funding can be put to effective use on a sustained basis. This will
mean that, like the NIA, their single most challenging task will be
to reform their own procedures and capacities - with the aim of
creating a new administrative environment in which people's partici-
pation will have a real chance to develop and expand.

-

%
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A. Networkers! Comments

(i) Paper 1/80/1

Charles Johnscon, with long experience of the Middle East, makes
two points about organisation and management and their evaluation
which seem worth recording. The first concerns the needs to consider
project water management in a broader river basin or aquifer context:

. "Management must also take account of other demands on the same
~" water source, existing and potential. The evaluation of the Wadi
Duleil groundwater scheme in Jordan, where uncontrolled abstraction
from the aquifer outside the scheme threatens its future, made the
point that schemes should not be appraised in isolation without
regard to possible future development from the same source, and this
applies equally to evaluation. An example of a different sort is
provided by the Gezira scheme in Sudan, where it would have been
possible a few years ago to enlarge the main canals so as to take
more water from the Nile to permit more intensive cropping. This
would have reduced the supply available for new development elsewhere
in the valley and enough was known about the water supply and the
extent and quality of potentially irrigable land capable of being
commanded from the same source to make a choice possible. The investi-
gations involved in this go far beyond the scope of management
evaluation. What is relevant to evaluation is the need to be aware
of any factors that may affect the way the scheme is operated and

the scope for changes™.




With reference to Para. 10 of the Paper, and the question of the
desirability of a single Command Area agency, Johnson comments:

"Your analysis in paras 22 and 23 of the paper points very strongly
to the merit of a single coordinating agency at command or scheme
level, and this accords with my experience. 1Its effectiveness would
depend very largely on the calibre of its management and technical
staff, the resources they are given and their ability to understand L]
each others' problems and methods of working. These provisos apply
however they are organized, but staff of a given level of competence "
would I think work better if grouped in this way than if each category
were managed independently...."

.

"It is tempting to extend this idea to provincial or even natiop™\
level, but what is feasible within the relatively uniform confines
of a command area becomes more difficult to apply as the area widens’
in complexity. Agricultural departments have to deal with dryland
as well as irrigated farming and with a variety of functions which,
most inconveniently, cannot all be fitted into the same geographical-
units. The command area is appropriate for an irrigation scheme, 2 -
catchment area for soil conservation and land drainage, an ecological
zone for research, an administrative district or province for the

various administrative functions and so forth. And irrigation, at !
the national level at least, has to fit into the framework of national '
water policy which embraces a whole lot of things that have nothing -
to do with agriculture. Each department should be, but seldom is,

organized in the way it can best carry out its various functions, W

and in seeking to improve its organization we must look at these
functions as a whole.

It is easy to exaggerate the benefits that might result from &
putting irrigation and agriculture into the same ministry, as can be’ 1
seen from the difficulty so many ministries of agriculture have in

getting satisfactory coordination between research, extension, animal
health, animal husbandry, farm credit etc. which are usually admini-

stered by separate departments in the same ministry. My own view -
is that progress in this direction will come more from improvements
in basic and in-service training, seminars and other meetings where = -

problems common to the different departments are discussed and the .=
study of reports and other literature which highlight these problems
and issues. Evaluations could make a valuable contribution if they 2N
are suitably and sensitively written and disseminated not only to )’
the people who make the political and administrative decisions but also
to key personnel in the technical departments and the places where -7
management and technical officers are trained". i3

Mohammed Mirghani Abdel Salam, an agricultural economist from Sudan, *

comments on two of the three questions asked about water allocation
(1/80/1, pp. 14 - 19). On the first question, “How can it be made
rational for irrigation staff to deny water to those who want it." he™

writes: LW
R
"No mention is made of an important factor which is the character: .
and integrity of the field staff. The experience of the Gezira Scheme,
particularly in its pre-nationalization era, indicates the importance - >

of these special qualities required for the water distribution staff.-
Character and integrity in the highly regimented and controlled system
of the Gezira were rated higher than technical agricultural knowledge®.
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On the question of water charges, Abdel Salam writes:

l “The Gezira Scheme adopted a profit-sharing system whereby cotton
) +.» sale proceeds net of some joint account costs were distributed in
predetermined proportion between the management, the State and the
tenants. Many problems cropped up later when other cash crops were
introduced into the Scheme without any change in the institutional
» set-up. Many economists wrote in favour of a less discriminatory
L. system whereby either sharing is extended to other crops or a land
&né water charge on all crops introduced. In the mean time tenants
continued to service non-cotton crops at the expense of cotton while
the Board concentrated its efforts on cotton. 1In consequence all
" rops were poorly serviced. Yields deteriorated. Tenants' income
. ‘. ailed to rise in a manner commensurate with rising living costs
ané rising expectations. Thus a bold decision to vitalize the Scheme
became inevitable. The Government decided to abolish the partnership
and the joint account system as from 1981/82. The Board would be
reduced to a government department. The impact of the decision is
i yet to be seen. Judging by the Gezira experience the most important
question appears to be whether the system adopted provides the
hecessary incentives for cultivators to increase their yield per unit
of the scarce resources (land, water, capital). The level of charges
is, as you stressed important; the method of charging becomes equally
-dmportant if one uses the method as indicative of profit-sharing of
° land and water charges®.

(ii) Paper. 80 80

Passages in these papers reminded N,S, Carey-Jones of worries he
used to have when he was responsible for planning water development
and irrigation in the Ministry of Agriculture in pre-independence
Keryas

“I formed the opinion (which I expressed in The_Anatomy of Uhuru,
P+ 54) that new irrigation schemes (I was thinking of fairly large-
[ d scale ones could only be started on unoccupied or nearly unoccupied,
land. This was because they were too complex, politically and
- socially, and had too many possible but unknown risks, to be really
susceptible to planning and organisation.

. Besides this, there is the matter of cost. Willcocks makes the

~point that it seems unfair to non-benefitting taxpayers to use their

-money to bring benefits to a comparative few and Palmer-Jones implies
the same criticism. If they were to pay their way, this partial
manner of distributing funds might be justifiable, as a government
investment, but my impression is that they do not do so and that

‘* ..kthey 30 on being a subsidy to their beneficiaries™.

|
|

[ 2

Of the three irrigation schemes started in Kenya in colonial times,

"or:ly Mwea covered even the recurrent costs of running the scheme,

| with a very little over for capital redemption. Perkerra was a badly

r designed scheme which could never cover its recurrent costs, nor

8 could Garsen, because it was dependent on pumping. No doubt a good
.cost-benefit analyst could show, by putting a price on other %*values"
that all these schemes were economically sound (or the reverse). The

‘ trouble is that there are so many unforeseen consequences of a serious

. rature, as the comments in 1/80/2 show, that can nullify the best cost-
benefit analysis“.

*... I make these points because I have a feeling that all irrigation
schemes (except, possibly, joint hydroelectric/agriculture ones) run




at a loss and represent a continuing subsidy. Have you any figures
that show that this is not so?

On the points you raise in 1/80/3, all of us concerned with
irrigation in Kenya thought that the manager of the scheme was the
key figure and that he would have to "direct" farming to some extent
if the scheme were to work. (Of course, a good manager would also
give leadership, undertake participation, and so on.) There are many
decisions for the common good that have to be centrally taken and
obeyed. (Hence a major difference between an "irrigated scheme" and
a "water supply scheme". In the latter, there is, by definition, -
no direction). i

On the matter of pay, the argument is valid for all civil servantJfﬁx

On field visits, this is vital to good management. It was, of %
course, the basis of the old colonial system of government. A district )
officer was required to be travelling round his district, on foot or >
bicycle, for three weeks out of every month. Latterly, of course,
with improved roads and cheaper motor transport, this tended to fall y
away. One could expatiate at length on the virtues of visits. Suffice |
it to say: '"management cannot be done from offices".

3%

On Willcocks (para. 7): I could not see any company today wanting
to mount an irrigation scheme at_its own risk. (Cost and the number
of important factors under government control). Nor could I see
many governments allowing it".

(11i) Paper 1/80/4 . d

This paper attracted the following comments from T, Hapumantha Raog,
a senior engineer in Andhra Pradesh, India:

""Para 3: The rural poor in India do have wells though not in .
such abundance as the less poor farmers. But most of these wells .1
are yielding less water due to silting up, or water table going down, h
or wells not dug to the required depths. There are 830,000 irrigation x
wells in Andhra Pradesh State, out of which 650,000 wells have pumpsets
(diesel or electric driven) and 180,000 wells have animal/human power
to 1ift water. Such wells, comprising nearly 25X of the total, are
mostly owned by the rural poor. 80% of these dug wells are located
in hard rock areas. The following measures need to be taken up R
immediately to improve their yields. The selection of the methods
will vary depending upon particular requirements:

(a) desilting the well RTS
(b) deepening the well e
(c) "In-well" drilling comprising horizontal/angular/verticle EER

holes in the rocky bed and sides of the well, g
(d) drilling 4" dia or 6" dia bore at the bottom of the well.

Since 66% of groundwater is yet to be tapped in this State, new bores ”*

can be drilled and pumpsets installed in several places. Such activity ‘s
can be oriented to help the rural poor. The State Government is now R
contemplating setting up a new organisation exclusively to undertake &3

the above developmental programmes, requiring an expenditure of about
£10 million per annum. In view of the large volume of work involved,
emphasis has to be laid on proper planning and identification processes.,
Research designed to achieve the above objectives in a short time has
to be carried out.
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Para. 7: I have conducted a research study on the efficiency of
agricultural pumping systems in India (sponsored by Agricultural
Refinance and Development Corporation). It was found that the
average efficiency of centrifugal pumps was 49%. This can be improved
to 65 to 70% by following a simple package of practices and a matrix
system (devised by me). Also the power/diesel consumption can be
reduced by 25% by appropriate selection of proper sizes of suction,
delivery pipes and foot valve. And an additional saving of about 10%
can be delivered by proper arrangement of the delivery pipe at the
distribution outlet., It was seen that the power/diesel saved would
amount to £30 per annum for electric driven pump and £120 per annum
for diesel driven pump. The national savings would amount to
#79 million per annum. The need to save this is acute because of the
1 ge foreign exchange component. The ARDC (guided by the World Bank)
is taking appropriate follow-up action based on this Research Report.
Further research studies are needed to improve the package of
practices and to analyse practical field problems including interaction
of farmers while implementing the new procedures. Solar pumps are
now prohibitive in cost and out of reach of small farmers. Utilisation
of such pumps can be advocated when their cost is drastically reduced
by fresh innovations and research.

Para. 9 (iii) b and c: I fully agree that Research and Development
with indigenous technology, pertaining to small farmers, methods of
water distribution and application, needs immediate attention. Priority
also needs to be given to on-farm research concerning water distribution
and application, input mixes and farming practices.

N.S. Carey-Jones, Mawingo, Welsh St Donats, Nr Cowbridge, South
Glamorgan.

C.E. Johnson, 2 The Elms, Ringmer, Lewes, Sussex BN8 5EZ.

T. Hanumantha Rao, General Manager, Andhra Pradesh State Irrigation
Development Corporation Ltd, 6-3-883 All, Panjagutta, Hyderabad 500004,
India. .

M.M. Abdel Salam, Economic and Social Research Council, P.O. Box 1166,
Khartoum, Sudan.

* k k * Kk *

B: Quotes on main system management

Some development agencies are at last beginning to acknowledge the
need to examine problems of water management on large irrigation schemes
on a whole system basis, rather than confining their attention exclu=
sively to the watercourse and farm levels. However, there e still .

a strong reluctance in many quarters to face up fully to the implications
of major weaknesses in main system management. To help keep this

igsue in the publiec eye, we quote below from some recent publications
which have come our way the conclusions which others have reached as

to the central importance of reforms in main system management, See

glso the article "™anaging the main system: canal irrigation's blind
gpot”, in L A (Bombay), 27 September 1980,

15 (39), A-107-A-T12.




(a) Asian Development Bank, Irri m d
(Proceedings of the ADB Regional Seminar on Irrigation Development:
and Management, Manila, Jan - Feb, 1979), pp. 20 - 21:

"An on-farm focus of water management assumes that farmers are
chiefly responsible for water management; a system focus assumes
that the responsibility belongs to the agency personnel who manage
the system. To those concentrating on farm level improvements farm
ditches are the major structural focus. To those concerned with
management of the primary system, the main and secondary canal system
are most important. Experience indicates that emphasis on one aspect
without proper attention to the other will not result in satisfactory
water management. ~

Field research in traditional systems in the Philippines indicated
that the main system is at present the more important area. One
such study concerned sample farms irrigated by 11 different canal
systems in Nueva Ecija, Bulacan and Laguna provinces. The study showed
no significant differences between those located near the lateral
canals (within 300 m) and those located further away, with respect to
the adequacy of irrigation water, the need for pumps to supplement
the canal flow, incidence of conflicts and willingness to schedule
water (see Table 1). But grouping the same farmers*® responses
according to their location along the canal, that is, farms irrigated
from the head and from the tail end showed highly significant
differences, with greatly reduced water availability at the downstream
sections. Listening to comments from experienced persons in other
Asian countries, one is impressed about the prevalence of problems
relating to water inadequacy among tail end farmers.

This problem is largely a system problem, since it reflects an
abundance of water in the upstream portion of the main canals and J
water insufficiency in at the downstream portion,. It also reflects i
excessive diversions of water in upstream reaches which are considerably
greater than crop requirements. This, in turn, is reflected by low
water use efficiencies in the upstream reaches. Relatively little “
water remains to irrigate downstream farms which experience moisture
stress and reduced yields. The major problem is equitable distribution
of water along the canals of systems, and not the on-farm distribution
of water after it has been diverted from the canals.

(b} DSE/GTZ/BMZ/Rockefeller Foundation, Water (Report prepared‘..
for the Conference "Agricultural Production: Research and Development
Strategies for the 1980s", Bonn, October 8 - 12, 1979), p. 34:

government-controlled irrigation systems is a feasible priority, “
even with our limited understanding of tropical irrigation systems,l;
Improvement would entail major improvement in control infrastructure, .
both physical and managerial. In a number of countries in the region,

there are significant problems of "head-tail" water distribution, .
resulting in inefficient use of water, farmer conflicts, and a .

i
vy
"Evidence suggests that improvement in the operation of existing.. 1

gengrally reduced effectiveness of the systems. Improvement effortef
logically should proceed from the main canal toward the final turnouts.

l. A, Valera and T. Wickham, 1976, "Management of traditional and
improved irrigation systems; some findings from the Philippines", -
paper presented at the Workshop on Choice in Irrigation Management
at the University of Kent, Canterbury, England.
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{c) FAO, Report on the Expert Consultation on Farm Water Management,
Beltsville U.S.A., May 1980, p. 29:

" The lack of effective communication between scheme operators and
the farmers-water users has had major adverse effects on water
* management conditions. On-farm improvements will remain partially
- ineffective as long as there is no dependable supply according to
F - the needs of the crops.
}

_ Administrative failures occur in the supply and distribution of

. water within the scheme., Often this is a fault of the organizational
L_‘ structure and its composition and representation from among the water
‘ users. This is allied to managerial and technical defects of scheme
.- ¢~ 2aintenance and operation".

(d) Sam H. Johnson III, "Major policy issues in the development
of irrigation in Thailand", December 1979, pp. 8 - 9:

’ "Once the government decides to charge for a service that service
has to be delivered. Users are not going to pay for water that does
~  not reach their fields. Clearly in the case of the NEA pumping

schemes the beneficiaries have been willing to pay because the water
is delivered on time - before the irrigation bureaucracy can expect
the same type of response in terms of payment they have to be able

N to provide the same quality of service.

5 An associated issue is that of water user associations. As en-

visioned these associations would both ensure the equitable distri-

' . bution of water and efficient maintenance of the system. In fact
these associations are operationally weak and in many instances are
simply paper entities. While the Government professes a strong desire
to have such groups the lack of real effort expended toward the
creation of an association and the limited staff capability that

7- exists with an agency such as RID practically guarantees that there
will not be a viable organization (Paranakian, 1978).

ra

The basic issue here is a misconception about farmers! groups as
{ - ¢ a whole and especially about water user associations. In the eyes
‘ *of many government officials water user associations are seen as a
- » free good -~ as a means of mobilizing labour to provide a free method
* - "€ digging fileld channels and operating and maintening an irrigation
. .. ,;stem. This perception is incorrect - farmer groups are not a free
‘ ‘good and rural labour has an opportunity cost that is often not

compensated for by the output of a farmer association., Officials
" that glibly assume it is socially and administratively simple to form
a viable farmer association and that the benefits from the activities
-~ of this association will cover the opportunity cost associated with
other alternative activities must be able to demonstrate this to the
» o~ association members before there emerges a viable association. 1In
sqost instances this has not been done {either the demonstration and/
- or the accrual of actual economic benefitg and the association has simply
remained a paper statistic., This is not to argue that water user
'j P associations are not needed, only that much more effort and. resources
\ --are required to demonstrate the benefits of such an association before
" they will be an effective device for operation and maintenance of
" terminal level irrigation systems.

1

(e) T.K. Jayaraman, "Multiple cropping and crop diversification®,
in Commerce, Annual Number 1979, p. 93:

"Above all, irrigation system requires better management practices
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in terms of operation and maintenance, which is much more than mere -
opening and closing of gates. The status of personnel involved in

O & M should be raised. There should be a water management cadre v
consisting of engineers and agricultural scientists exclusively

assigned to irrigation projects with emphasis on technical competence -
through training and life long specialisation discontinuing the

current practice of frequent changes and transfers to other spheres. _ 4

(£) Y.K. Murthy, “The irrigation engineer and the farmer",
5th Bhaikaka Memorial Lecture, Institution of Engineers (India),
Calcutta, pp. 9 - 10.

s

-
"The ultimate object of an irrigation project is to distribute” =
water conserved for irrigating the agricultural lands. Unfortunat..y,

under the present system, the irrigation engineers confine themselves

to various aspects of construction of the main canals, branch canals « 1
and distributaries. But no attention is given to the vital problems

of water management, which is the basic need for optimum utilization .
of the potential. Irrigation engineers along with agriculture experts
and extension workers should plan out a strategy well in advance of - ‘
the completion of the creation of the potential so that farmers keep
themselves prepared to plan out their cropping pattern and crop '
calendar. Senior agriculture and extension officers should be

appointed in the project to work closely with the irrigation engineers |
of the project for the purpose. 8

"Po establish effective liaison between farmers and the Government —u
organization concerning the adequacy and timely supply of water and
other related matters, it is necessary for the representatives of a-%
outlet Commjttee to form further Committees at higher levels, for ‘
example, at minor, distributary and project levels. —

"The education system should be re-orientated so that the young
engineers should not only acquire sufficient knowledge about irrigation
and drainage but also rudiments of agriculture, crop water requirementg
and water management. Similarly, agriculture engineers should learn
at least the elements of irrigation and drainage engineering. 1In

course of time, a separate cadre of officers for water management ~
should be established as has been done in some countries like Israel
and Taiwan.' « -
-
>y
- "
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. I This set of papers has been unfortunately delayed, but another

¢ set (2/81) will follow fairly scon, in about two months. The plan
was to accompany this Newsletter with three discussion papers:
one on Irrigation Design and Cperation, based on networkers'
ps responses to Ir. Jurriens' note on the subject of September 15480
s tieps (1/781/1); another on Action Research by myself (1/81/2); and a
w. 1omy, third on methods developed in the Philippines for developing
mis - 'profiles' of communal irrigation schemes, prepared by Romara de
.+ log Reyes and Salve Borlagdan (1/81/3). Despite the long lapse of
. time, the first of these has still to be got into a finally
Is. satisfactery shape, so rather than delay things further, Papers 2
4 and 3 are being issued now and Paper 1 will follow later. The only
possible advantage of this state of affairs is that some networkers
have complained in the past of too many substantial papers arriving
simultaneously cn their desks; this time they should have less
v cause for complaint.

2. _ARU work on irrigation management

ince the last Newsletter was issued, Clare Oxby has largely
: been occupied with other aspects of her programme of work on
farmers' organisations, but it is hoped that she may be able to
o return to the theme in the irrigation context at a later date.
Anthony Bottrell visited Indernesia again in February/March 1681,
this time as a member of an FLO/ODA team which was asked to prepare







- a proposal for action research and training in irrigation
management, at beth the main rystem and tertiary levels. He then
v © went out for a week to the Philippines, where he visited and’

w commented on the National Irrigation Administration's experiment

to extend and adapt the participative approach to irrigation
development first used on communal systems (see Network Paper 2/80/2)
to a larger NIA-operated scheme - the Buhi-Lalo project in Camarines
Sur Province, Luzon.

In July he attended a workshop at the Gandhian Institute of
Studles, Varanasi, U.P., India, and presented a paper on the
methods used in his comparative study for the wWorld Bank on the
organisation and management of large irrigation projects. This was
followed by two interesting weeks at the Water Resources Development
Training Centre in the University of Roorkee, U.P., contributing
to the post-graduate course in Water Use and Management. 1In mid-
August he attended a workshop at Fasetsart University, Bangkok,
Thalland, and presented a paper on Issues in Main System Management,
with special reference to recent experience in Indonesia.

The Comparative Study of the Management and Organisation of
Irrication Projects has finally appeared as world Bank Staff Working
Paper No. 458, datelined May 1981. Copies can be obtained free of
charge by writing to the Publications Division of the Bank. Stocks
of the first print-run of 3,000 are reported to be getting low but
there are plans to produce a further 1,000 copies.

3. Recent/forthcoming meetings

a) The Agricultural Development Council Inc. (1290 Avenue of
the Americas, New York, NY 10104, USi) organised two meetings in 198C
which were not fully reported in our last Newsletter. One, in June
1980, was on the theme of "Irrigation: making it useful for
disadvantaged groups" and was held in Salisbury, Connecticut, USA.
This meeting included discussion of the scope for linking irrigation
and drinking water supply with a view to improving benefits to the
landless and farmers without irrigation. The other, held in Colorbe
in August 1980 (in collaboration with Cornell University and Sri
Lanka's Agrarian Research and Training Institute), was on "Mobilisir:
local resources for irrigation”. The four lead papers were by
Prof. K. william Easter, University of Minnesota, ("Capturing the
economic surplus created by irrigation"); Carlos Isles, NIA,
Philippines ("Irrigaticn organisation and sccial participation: a
Philippine experience”); Prof. Randolph Barker, Cornell University,
{("The mobilisation of government resources for irrigation investment’
and Dr Robert Wade, IDS, Sussex University, ("Mobilisation of local
resources for irrigation: supportive changes in canal management”).

b) In March 1981, the National Irrigation Administration of
the Philippines held a series of staff training seminars in connecti:
with its pilot communal irrigation programme (for informatien, write
to B. Bagadion, NIA Building, E delos Rvenue, Quezon City, rhilippin:

c) The British Secticn of ICID held a weekend seminar at the
University of Southampton in April 1981, at which a paper was i
presented by R.C. Carter (Kational College of Agricultural Ingineerir
Silsoe, Bedford VY45 4DT) on "Learning from irricaticn experience in
Northern Nigeria”™.

R







d) A workshop on irrigation management, with special
reference to problems of water distribution and delivery at the
outlet level, was held in Varanasi, U.P., India, in July 1981. It
was supported by the Ford Foundation. One of the workshop's main
concerns was to discuss social scientists' research methods in the
field of irrigation management. (For information write to Prof.
K.K. Singh, Director, Gandhian Institute of Studies, PO Box 116,
Rajghat, Varanasi 221001, India.)

e) &n international symposium on water and agriculture in
East Asia was held in Okinawa and Tokyo from 27 July to 3 August
1981 (information supplied by Mr L.J. Li-Hen Wen, Council for
Agricultural Planning and Development Executive, Yuan, 37 RNanhai
Road, Taipei, Taiwan 107, Republic of China).

f) A workshop on investment decisions to further develcp and
make use of South-east Asia's irrigation resources was held at
Kasetsart University, Bangkok, Thailand in August 1981, It was
jointly sponsored by the Agricultural Development Council and
Kasetsart University (for information, write to Dr Donald Taylor,
Department of Economics, South Dakota University, Brookings, 5D 57007,
USR) .

g) 4n international seminar on field research methodologies
for improved irrigation system management was held at Tamil Nadu
hgricultural University in September 1981, with support from the
Ford Foundation (for informetion, write to Prof. R.K. Sivanappan,
Collece of Rgricultural Engineering, Tamil Nadu Agricultural
University, Coimbatore 641003, Tamil Nadu, South India).

h) An international expert consultation on farm water
management was held in Islamabad, Pakistan, from 27 September to
5 Octcber 1981. The meeting was jointly organised by the Pakistan
Agricultural Research Council and F20, with further sponsorship
from UNDP and USAID (for information, write to Pieter J. Dieleman,
Coordinator, International Support Programme for Farm Water
Management, Land and Water Development Division, FAO, Via delle
Terme di Caracalla, 00100 Rome, Italy).

1) A national seminar on the Creation of a Multidisciplinary
Structure for Irrigation Projects 1s due to be held at the
Administrative Staff College of India, Hyderabad, in October 1981.
It was sponsored by the Central Water Commission, New Delhi, and
the Department of Personnel and Administrative Reforms, Government
of India (for information, write to Dr P.K. Rao, ASCI, Bella Vista,
Hyderabad 5C0475, India).

j) The Fourth Afro-Asian Regional Conference of the Internation:.
Commission on Irrigation and Drainage (ICID) is due to be held in
Lagos, Nigeria from 9 to 14 January 1982. The theme will be River
Basin Development for Food Production{for information, write to
Dr E.U. Nwa, Organising Secretary, Department of Agricultural
Engineering, zhmadu Bello University, PMB 1044, Zzaria, Nigeria).

k) An international symposium and exhibition on Polders of the
Wworld will be held at igora, Lelystad, The Netherlands from 4 to
9 October 1982 (applications to Cocrporate Plenning Department THO,
PO Box 297, 2501 BED The Hague, The letherlands).







" 1) Papers are being cslled for the ICID's 12th Congress to be
held ~t Tort Cnllirs, Coloradn, UoA in 10684, (For more information,
write to Mr K.K. Framji, Secretery-Gereral, International Cocmmission
on Irrigation and Drainage, 48 Nyaya Marg, Chanakyapuri, New Delhi
110021, India.)

4. Recent publications, reports, etc

Publications are listed, as usual, under three categories:
“ (a) bocks and published articles; (b) papers which are not comrercially
published but are obtainable from universities or research institutes
on request; and (c¢) unpublished papers.

, (a) Books, articles

R. van Aart 2nd HI.L.M. van der Hoff, "Small-scale pump
irrigaticn in Aceh Utara, Indonesia”, Annual Report 1980, International
Institute for Land Reclamation and Improvement, wageningen.

Anon., "Irrigating Borno State - South Chad Irrigation Project
transforming the region", West African Technical Review, June 1381,
PP 93 - 97.

Ancn., "Sahelian countries count recurrent costs", World ¥ater,
January 1981, pp 27 - 31.

Anon., "Bali builds on thousand year old subak system", World
Water, January 1981, pp 15 - 17.

Asit K. Biswas, "Role of agriculture eand irrigation in
erployment generation", ICID Rulletin, Vol 30, No 1, January 1981,
pp 46 - 51.

A.F. Bottrall, "Improving canal management: the role of
evaluation and action research", Water Supply and Management, 5,
1981, pp 67 ~ 79.

A.F. Bottrall, "Water, land and conflict management", book
review article, ODI Review 1 - 1981, pp 73 - 84.

E. Stuart Purness and James P. Quirk, "Appreopriative water
rights and the efficient allocation of resources", American Econonic
Review, 69, 1, March 1979, pp 25 - 37.

Eric Clayton, "Monitoring, management and control of irrigation
prcijects: the example of Mwea, ¥enya", Water Supply ané Managerent,
5, 1981, pp 107 - 115.

Adrian D, Cullis, "Brighter prospects fcr Kenya's Turkana
populaticn”, Kidma, 6, 1, 1980, pp 16 - 19.

A. Taniran, "The use of drainace basins in development planning
in West Africa", Kiserian Geographical Journal, December 1977,
pp 189 - 187.

Mohammed Akram Gill, "Develerrent of water rescurces in the
Sckoto State™, West 7 rican Technical Feview, June 1981, pp %9 - 103.

et
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R.A.L.H. Gunawardana, "Hydraulic engineering in ancient Sri
Lanka: the cistern sluices”, in L. Prematilleke {Ed.), Senavak
Paranavitana Cormenoration Volume, E.J. Brill, Leiden, 1978,
pp 61 - 74,

ILRI Publication 27, Land reclamation and water management;
developments, problems and challenges, wageningen, 1380.

Indian Petrochenicals Corpcration Limited, "Plastics in
agriculture and water management", Voluntary Action, Delhi, June
1981, pp 449 - 450.

International Rice Research Institute, Irrigation Water
Management, Report of a planning workshop, IRRI, Manila, 1980.

T.K. Jayaraman, "A case for professionalization of watex
management in irrigation projects in India", Public administration
and Development, 1, 1981, pp 235 - 244,

M.M. Karunanayake, "Farmer organisations and irrigation
lezdership in Sri Lanka: retrospect and prospect", Marga, 6, 1,
1980, pp 1 -~ 17.

L.F. Kortenhorst, "Factors affecting the viability of
smallholders' irrigation®™, ILRI Reprint No. 20, Wageningen, 1980.

R.R. Kumawat, "New settlements for the Rajasthan Canal Project
Area, India", Ekistics 283, July/Zugust 1960, pp 301 - 307.

George Macpherson, "Irrigation scheme turns tide for rural
poor" {on new irrigation in Maharashtra), International Agricultural

Development, April 1581, pp 22 - 23.

R.J. Oosterbaan, "Rice polders reclamation project, Cuilnea-
Bissau”, Annual Report 1980, International Institute for Land
Reclamation and Improvement, Wageningen.

Pierre Platon {Ed.), "OMVS - The development of the Senegal
River", Marchés Trcpicaux et Méditerranéens, Parils, 1849, 17 April
1881.

Ilira Sen, "Transition in Tawa", book review in Voluntary
Action, April 1981, pp 387 =~ 388,

Gunter Schramm, "Input and market constraints in irrigation
planning: Mexico", Land Econonics, £5, 4, November 1979, pp 431 -
443.

Gunter Schramm, "Integrated river basin planning in a holistic
universe", Katural Resources Journal, 20, October 1980, pp 788 -
€06,

Tira Wallace, "Agricultural projects and land in northern

Nigeria", Review of African Peclitical Economy, 17, January-hpril
1950, pp 59 - 0.

J. de Wolf, "Rice cultivation and water control", ILRI Reprint
No. 18, Wageningen, 1980,







{b) Research publications

R. van Aart, "Report on a mission to Madhya Pradesh, India,
for the evaluation of a project on minor irrigation®, July 1979
(International Institute for Land Reclamation & Improvement,
vageningen, The Hetherlands).

Bangladesh Institute of Development Studies, "An evaluation
study of deep tubewells under IDA credit in North West Bangladesh*,
An Interim Report, April 1980 (adamjee Court, Motijheel Commercial
Area, Dacca-2, Bangladesh).

Anthony F. Bottrall, "Comparative study of the management and
organisation of irrigation projects", World Bank Staff Working
Paper No. 458, May 1981 (The world Bank, 1818 H Street NW,
wWashington DC 20433, USA).

Elizabeth J. Brown, "Irrigation in arid zones. Kenya. &
socioanthropological survey of the irrigation schemes on the Turkwel
River", AG:DP/KEN/78/015 Consultant Report 1980 (FRO, kome, Italy).

I.D. Carruthers and N. Mountstephens, "Integration of socio-
economic and engineering perspectives in irrigation design",
International Commission on Irrigation and Drainage, Tenth Congress,
R. 29, Q. 33 (ICID, 48 Nyaya Marg, Chanakyapuri, New Delhi 110021,
India).

0.P. Chadha and B.K. Uppal, "Planning approach for irrigation
systems of the future®, February 1981 (water and Power Consultancy
Services {(Irndia) Ltd, ‘Kailash®, 26 Kasturba Gandhi Marg, New Delhi,
India).

Cclorado State University, "Development process for improving
irrigation water management on farms", Water Management Technical
Reports Nos. 65A-D, 1960 (Water Management Research Project,
Engineering Research Center, Colorado State University, Fort Collins,
Colorado, USA).

K. William Easter, "Capturing the economic surplus created by
irrigation", Staff Paper PBO-14, July 1980 (Department of
Agricultural and Applied Economics, University of Minnesota, St. Paul,
Minnesota 55108, UsSha).

Government of Bangladesh, "Report on irrigation managerent,
pilot programme (1979-1960)", September 1980 (Ministry of Local
Government, Rural Development and Cocperatives, Government of the
People's Republic o¢f Bangladesh, Dacca, Bangladesh).

Government of Rigeria, 6th National Irrigation Seminar ’
Proceedings, September 1979 (ihmzdu Bello Universaity, Zaria, Nigeria).

Jack Keller, "Irrigating for rainbows®, 6lst Faculty Honor
Lecture, 1960 (Utah State University, Logan Utah, USA).

Gilbert Levine and Henry C. Hart, "Mcbilizing local resocurces
for irrigation”, Report No. 22, June 1980 (Agricultural Develcpment
Council, 1290 Avenue of the Anericas, New York, NY 10104, USx).






Jrkn L. Merriman, "Demand irrigation schedule; concrete pipeline
pilot projects, Sri Lanka", August 1980 (Mahaweli Development Board,
Area H, Rlock 404, Irrigation Department, Tank Irrigation
Modernisation Programme, Mahakanadarawa Tank, Sri Lanka).

P. Ponsy, "Control and monitoring of large-scale irrigation
projects: experiences of a French regional development company”,
FAO Agricultural Planning Studies No. 20, pp 260 - 267 (FAO, Via
delle Terme di Caracalla, Rome, Italy).

David Seckler and Deep Joshi, "Sukhomajri, a rural development
program in India", 1980 (Ford Foundation, 55 Lodl Estate, Delhi
110003, India).

A.W. Shepherd, "The Jamu'iya Scheme. Report on a field project"”,
Publication No. 146, November 1980 (Central Board of Irrigation and
Power, Malcha Marg, New Delhi 110021, India).

R.¥. Sivanappan and 0. Padmakumari, "Drip irrigation", July
1980 (College of Agricultural Engineering, Tamil Nadu Agricultural
University, Coimbatore 641 003, India).

R.K. Sivanappan and K. Palanisami, "Demand for water in Tamil
Nadu in 2000 A.D. - future focus and policy issues", April 1981
{Tamil Nadu Agricultural University, Coimbatore 641 003, India).

Gaylord V. Skogerboe, John 0. Reuss and W, Doral Kemper,
"Improving irrigation water management on farms", Water Management
Technical Report No. 66, May 1980 (Water Management Research Project,
Colorado State University, Fort Collins, Colorado, USA).

Terry Spencer, "The effectiveness of small-scale irrigation
in developing countries", MSc Dissertation, 1981 (Institute of
Irrigation Studies, University of Southampton, UK).

A. Sundar and P.S. Rao (Eds.), "Farrers' organisations for
efficient water use in irrigated agriculture", August 1980 (Indian
Institute of Management, 33 Langford Road, Bangalore 560 027,
Karnataka, India).

(c) Unpublished papers

Syed Hashim Ali, IAS, "Some critical issues on irrigation
development™, March 1981 National Seminar on Water Management and
Salinity Control (40 Srinagar Colony, Hyderabad 500 873, India).

C.J. Barrow, "River impoundments in developing countries: an
appraisal of undesirable human conseguences”, Development Studies
Association Annual Conference 1980 (Centre for Development Studies,
University College of Swansea, Swansea, UK).

chah Jalaluddin Bhuivan, "CARE agricultural production program
in deep tubewell areas of Bangladesh", (Deep Tubewell Irrigation &
Credit Program, ChRE Bangladesh, House XNo., 58, Road No. 8A,
Dhammendi R/A, Dacca, BRangladesh).

Sean Conlin, "Irrigation in Nepal: questioning the benefits”,
April 1981 (Land Rescurces Develepment Centre, Tolworth Tower,
Surbiton, Surrey).
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Ben Crow, "Politics and the development of water resources in
the Ganges Basin", Development Studies Assoclation Annual Conference
1980 (University College of Swansea, Swansea, UK).

Alan C. Early and Benjamin U, Bagadion, "Custom fit design of
farm ditches: a participatory approach to making irrigation systems
responsive to the needs of the farmers”, Training Module prepared
for NI1A Communal Irrigation Committee Workshops, March 1981
(Department of Irrigation Water Management, IRRI, PO Box 933, Manila,
Philippines).

Alan C. Early and Benjamin U. Bagadion, "Paddy mapping as an
organisational tool for communal irrigation system rehabilitation/
construction/expansion”, Training Module prepared for NIA Community
Organisers Training at the IRRI, March 1981 (Department of Irrigation
Water Management, IRRI, PO Box 933, Manila, Philippines).

Dietrich H.E. Gebauer, "The importance of farmers' participaticn
for the more effective organisation of irrigation systems”, August
1980 (Agricultural Extension and Rural Development Centre, Reading
University, UK).

R.A.L.H. Gunawardana, "Total power or shared power? A study
of the hydraulic state and its transformation in Sri Lanka from the
third to the ninth century A.D.", April 1981 (Centre for South-east
Asilan Studies, University of Kyoto, 46 Shimoadachi-cho, Sakyo-ku,
Yoshida, Fyoto, Japan).

Mick Howes, "Alternative approaches to small scale irrigation:
the implications for production, distribution and social organisation:
Case Study, Bamna, Bangladesh", 1981 (Institute of Development Studies,
University of Sussex, Falmer, Brighton, UK).

T.K. Jayaraman, "Water manacement policy in surface irrigation
projects”, 1981 (Command Area Development Commissicner, Mahi-Kadana
Project, Navrangpura, hhmedabad 380 003, Gujarat, India).

Frances F. Korten, "Building national capacity to develop water
users' assoclations: experience from the Philippines", Paoer for
World Bank Workshop, July 1981 (Ford Foundation, PO Box 740, Makati,
Philippines).

F.D, 0'Peilly, "Towards Wigerian self-sufficiency in rice",
September 1981 {Department of Geography, Bayero University, Kano,
Nigeria).

David Redfern, "Mexican irrigation policy: 1its role in Mexican
agricultural development”™, Paper presented at 1980 Annual Conference
of the Development Studies Association (University College of
Swansea, Swansea, UK).

Mohan Lal Sharma, "Rajasthan Canal Project Research Programme.
One-~day workshop”, November 1880 (Scuth Asia Studies Centre,
University of Rejasthan, Jaipur, India).

Joseph W. Ssennyonga, "The Marakwet irrigation system as 2
medel of a systems-approach to water management”, March 1981
(Institute of African Studies, University of Rairoki, Kenya).
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5. News from networkers

International proarammes

(1) Fa0's International Support Programme for Farm Water
Management (see last Newsletter, p. 13) has produced documentation
on films and filmstrips on irrigation and related subjects; on
training courses on irrigation and water management; and on a
computer programme for crop water reguirements. The ISP has also
been concerned with the formulation of projects in Indonesia,
Ecuador, Bangladesh and Honduras., (For more information, write to
Pieter Dieleman, International Support Programme for Farm Water
Management, Land and Water Development Division, FAO, Via delle
Terme d4i Caracalla, 00100 Rome, Italy).

Other newsletters

(ii) The tenth issue of Land and Water, technical newsletter
of the Land and Water Development Division, FAO, Rome, was
produced in October 1981.

(1ii) The second and third issues of WAMANR appeared in
April and July 1981 (see last Newsletter, pp 13 - 14}.

(iv) A new newsletter, Water Management News, 1s being
produced as part of the Water Management Synthesis Project, whose
organisers are based at Colorado State University and Utah State
University. The Editor is Dan Lattimore, Department of Technical
Journalism, Colorado State University, Fort Collins, CO BO523, USA).

Training programmes

{(v) The International Irrigation Center at Utah State
University offers in-service non-degree training in agricultural
water management and utilisation in English and Spanish; courses in
French are being developed, and Portuguese will follow. Three
basic programmes are offered: (a) general training programues,
including a 9-12 month training cycle and a short or speciallsed
study of 1-5 months; (b) practical programnmes for technical
personnel who lack formal academic training, but have a strong
practical background in agricultural water management; and
{c) in-country training upcn request. (For more information, write
to Prof. Jack Keller, Department Chalrman, Department of Agricultural
and Irrigation Engineering, Utah State University, Logan, Utah 84322,
usa)

{(vi) The Institute of Irrigation Studies at Southampton
University offers a one-year Diploma or two-year MSc course in
irrigation engineering. Candidates require a degree in civil
engineering or cther equivalent qualification approved by the
University. {For information, write to Dr J.R. Rydzewskl, Institute
of Irrigation Studies, Department of Civil Engineering, University
of Southampton, Southampton 509 5SH, UK)

(vii) The Department of Civil Engineering at Loughborough
University of Technology organises a wide variety of training
ccurses in water and waste engineering both in the UK and in
develcping countries, (John Pickford, WEDC Group Leader, Departrent
of Civil Engineering, University of Technology, Loughborough,
Leics., LE1l 37U, UK)
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r (viii) A new Water and Land Management Institute has been

! established near Awangabad, Maharashtra, India. It wvill conduct

1 two lona-term courses every year. The first, for graduates, lasts
for about 12 months; the second, for diploma holders, about 10
months. It will also organise 3 or 4 short-term courses each year
for senior in-service officers over periods of B8-10 weeks.

(E.V. Dhamdhere, Water and Land Management Institute, ‘Aziz Mansion',
Bansilal Nagar, PO Box 81, Aurangabad 431 001, India)

Feports from the field

(ix}) S&.P. Malhotra has written an article in The Sunday
Statesman, 12 April 1981, on a new experiment in water management
in the small reservoir project of Sukhomajri in Haryana, North India.
This has involved the allocation of water rights to local farmers,
irrespective of their ownership of land. Copies of the article
can be obtained by writing to Mr Malhotra at 194 Sector 11-2,
Chandigarh 160 011, India)

(x) Barry Downs has written in about the Sukhothail Groundwater
Project in Thailand, which is due to command over 10,000 ha after
about another two years. Each well, with an average command of
c. 50 ha, serves a discrete irrigation area and is based on a
'farmers' venture group'. A baseline socio=-agro-economic survey
(59 sarple) has been completed over the whole of the slowly
developing zone and detailed census type surveys are being carried
out on each block of well commands to be successively drilled. Downs
points cut that the availability of this pre-development information
could make the operation of the project particularly rewarding to
study after its completion. (J.B. Downs, 2 Wychwood Crescent,
Earley, Reading RG6 2RA, UK)

(xi) 2 British consultancy firm, Minster Agriculture Ltd.,
have recently completed the initial phase of a project designed to
assess the technical feasibility of run-off farming techniques in
Oman. (For further details please contact Mrs Erica Stott, Minster
Agriculture Ltd., 'Belmont', 13 Upper High St., Thame, Oxon OX% 3HL,
UK)

(xii) The National Irrigation Administration in the Philippines
has recently embarked on an experiment on the Buhi<Lalo project in
Luzon to extend and adapt the participatory approach to irrigation
development first used on communal systems to a larger NIA-managed
project. For more information, please contact Eng. B. Bagadion,
Assistant Adninistrator for Engineering and Operations, National
Irrigation Administration, NIA Building, E delos Avenue, Quezon
City, Fhilippines.

{(»i11) The Winchmore Irrigation Research Station in New Zealand
has produced numerous informaztion sheets about its own activities
and abcout irrigation in New Zealand. These can be obtained from
D.S. Rickard, Officer in Charge, Winchmore Irrigation Research
Station, Ministry of Agriculture and Fisheries, Private Bag,
Ashburton, Necw Zealand.

{xiv) Indian Petrochemical Corporation Ltd. (P.O. Petro-
chemicals, Dist. Vadodara 391346, Gujesrat, India) have produced a
Manual on canal ard rescrveoir lining with low density polyethyiene
film,

I
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{xv) The Afrika-Studiecentrum, Leiden, Ketherlands, has begun
a resecarch project on onmrunal irricatien schemes in Lhe Seneqgal
River Valley. 1In July 1980 there were 325 of these schemes, with
average commands of 21 ha., The study, carried out by a scciologist
and a soclal anthropologist, will look at the management of
irrication tanks on these schemes; the socio-economic implications
of the change from rainfed to irrigated production; and the role of
the support services provided by the Senegalese Government and Dutch
advisers (Ellen van der Laan and Geert Diemer, c¢/o Afrika-Studie-
centrum, Postbus 9507, 2300 RA, Leiden, The Netherlands).

(xvi) M. Rukuni (248 Pienaar Avenue, Prospect Waterfalls,
Salisbury, Zimbabwe) plans to do a doctoral thesis on the
institutional framework for the management of smallholder irrigation
projects in Zimbabwe. About 10,000 ha of the country's irrigated
land is currently cultivated by smallholders.

(xvii) Ed Martin (Department of Agricultural Economics, Warren
Hall, Cornell University, Ithsca, NY 14853, USr) has plans to do
research on hill irrigation in Nepal.

(xviii) Two Indian scientists are planning to do research on
the economics of drip and sprinkler irrigation in arid conditions
in N.W. India (Dr Mruthyunjaya, Division of Economics and Sociology,
Central Arid Zone Research Institute, Jodphur, Rajasthan, India).

(xi») As part of a larger ILO project on the development and
application of appropriate technology for irrigation works, Michel
Vassart (International Labour Organisation, 7 Sardar Patel Marg,

New Delhi 110021, India) is engaged in a study of technologies
currently used for 1lifting ground and surface water for irrigation

in selected areas of Northern India. 1He is interested in information
on water lifting devices, not necessarily indigenous, including

solar pumps, windmills, etc.

(xx} Dr R.K. Patil writes: "I would like to know if there is
any literature on practices adopted for volumetric measurement -
use of low-cost material for structures below 5-cusec channel
system. T am making this inquiry as one of my engineer friends and
myself are presently engaged in such an effort. Question is: Can
we help farmers to measure water at the farm gate?” Anyone who
can help is invited to get in touch with Dr Patil at National
Institute of Beznk Management, 85 Nepean Sea Road, Bombay 400 006,
India)

6. Lunchtime meetings at ODI

The following lunchtime meetings have been held at ODI since
the last Newsletter was circulated:

30 April 1981: Sean Conlin, "Cuestioning the benefits of hill
irrigation schemes: a case study from Nepal"., (LRD Soclologist,
L?wd Resources Development Centre, ODA, Tolworth Tower, Surbiton,

urrey ¥7T6 7DY.)}

4 Tame 19f1: John wWilkinzon, "Irrigetion ard Social Organisati
in an O—ani Villaae"., ({Schocl of Gc::rzphy, Uriwversity of Oxfeord,
Cvfnrd,)
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16 July 1981: Mick Howes, "Small scale irrigation in Bangladesh".
(Institute of Development Studies, University of Sussex, Brighton
BN1 9RE.) )

7. Other AAU activities

Two sets of Pastoral Network Papers were lssued by Stephen
Sandford in January and July 1981. Two issues of the Agricultural
Administration Network appeared: in April a Newsletter, Discussion
Paper and Network Paper, with an additional Discussion Paper by Guy
Hunter, "A hard look at directing benefits to the rural poor and at
‘participation'" brought out in June; and in July a further Newsletter
and a revised handbook of members' interests.

Stephen Sandford has contributed a chapter to a book, The Future
of Pastoral Peoples, published by the International Development
Research Centre, Toronto.

John Hewell has written an ODI Briefing Paper on World Food
Production and Security to coincide with World Food Day in October.

8. ©Evaluation

Many thanks to those who were contacted by the AAU's evaluators
(see last Newsletter, p. 16) and responded to their gquestions, The
evaluators produced a generally favourable report on the Unit's
activities and the Overseas Development Administration has agreed
to continue funding it at its present level of staffing for another
three years from April 1982,

9. Composition of network membership

A geographical breakdown of the Network's membership, based on
early 1981 fiqures, is given in the table on the next page. There
are some obvious regional imbalances which we should like to rectify.

10. Register of network members

Several people have written in to express their interest in our
compiling a register of Irrigation Management Network members.
recompanying this Newsletter, you will find a form which we would
be grateful if you would return to Gill Hoperaft., A list of merbers,
thelr occupations and interests, will be issued within the next 3 -

4 months.
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LDC MEMBERS:
BREAKDOWN BY REGION AND COUNTRY, EARLY 1981

X of
total

S, Asia E. & C. Africa
Bangladesh 18 Ethiopia
India 96 Kenya
Nepal 4 Sudan
Pakistan 13 Tanzania
Sri Lanka 15 Zimbabwe
TOTAL 146 (52%) TOTAL
S. E. & E. Asia West Africa
Burma 1 Gambie
F. R. China 1 Ghana
Indonesia 26 Mauyritania
S. Korea 1 Nigeria
Malaysia 5 Senegal
Papua/tlew Cuinea 1 Upper Volta
Philippines 8
Thailand 18 TOTAL
Taiwan 3
TOTAL 64  (23%) Latin America

Argentina
Middle East & Furope Chile

Ecuador
Cyprus 1 Honduras
Egypt 2 Mexico
Israel 5 Peru
Jerdan 1
Kuvait 2 TOTAL
Oman 1
Turkey 6
TOTAL 18 (6%)
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ORGANISATION AND MANAGEMENT OF IRRIGATED AGRICULTURE

Network Paper 1/81/2

ACTION RESEARCH TOWARDS IMPROVED WATER DISTRIBUTION 05C 81
i ct

Anthony Bottrall, ODI

This paper was first written for an International Seminar on
Field Methodologies for Improved Irrigation Systems Management, held
at Tamil Nadu Agricultural University, Coimbatore, India, in
September 1981. Some vevisions were subsequently made in response to
other people's comments. I am particularly grateful to Frances
Korten, Robert Chambers and John Howell for their reactions. Further
comments will be most welcome, particularly from those with experience
of programmes cf an action research nature.

For gome time now I have been advocating action research as a
means of improving the organisation and management of large irrigation
schemes, particularly with respect to their water distribution. The
advoecacy has been <n fairly broad terms. Now that increasing interest
in the tdea is being shown in several countries, there is a clear need
to look in detail at what actiton research actually means and what 7t
is likely to entail <m practice. This lLed me to consult the
writings of social scientists who were familiar with the use of
action research as a tool for organisational change in other contexts -
in most cases commercial and industrial enterprises. I was relieved
to discover that my understanding of the action research process was
consistent with theirs, though it was also apparent that additional
elements need to be introduced into the process i1f it is to be fully
effective in the context of irrigation schemes in less developed areas.

The paper starts by arguing the need for action research on
large irrigation schemes. It follows with an investigation into the
nature of the action research process, as understood by social
sctentists who have observed its use elsewhere. Some of its most
common dangers and pitfalls are then reviewed. The final section
outlines an approach which might be used in future programmes to
improve water distribution, particularly at the main system level.




The need for action research

1 recently completed a study of the organisation and
management of large irrigation schemes, which draws on four
case studies in Pakistan, N.W. India, Indonesia and Taiwan
(Bottrall 1981). 1In all cases except Taiwan major weaknesses
were identified in scheme performance. Deficiencies in main
system water distribution were found to be a principal cause
of poor performance; design deficiencies were also a contribu-
tory factor in two of the three cases. Productivity of water
was generally low and in all three cases the water distribution
pattern was markedly inequitable. On one scheme, the worst
management problems were associated with the operation of
public tubewells and were reflected in frequent breakdowns,
poor planning and implementation of operating schedules, lack
of communication between tubewell operators and water users,
and preferential access to tubewell water on the part of larger
farmers. On the other two schemes, poor water distribution
practices were manifested in the classic pattern of locational
inequity found on many large canal systems. Watercourses at
the head of the canal commands were allowed to draw much more
water than they were entitled to, leaving those at the tail
with inadequate and unpredictable water supplies, or in the
worst cases No supplies at all. Evidence showed that there
were two principal reasons for the failure of field staff to
operate the main system satisfactorily: inadequate technical
skills in water scheduling, and insufficient motivation to
resist often powerful pressures to misallocate water, especially
in times of greater scarcity.

Others have also been coming to the conclusion that poor
main system management is frequently a major cause of poor
performance on large irrigation schemes (eg Wade 1978; Pant 1979;
Palanisami 1981 in India; Moore 1980 in Sri Lanka; EWUP 1979
in Egypt; Wickham and Valera 1979, Early 1980, 1981 in the
Philippines). The same view is being increasingly endorsed by
senior irrigation administrators (eg Ali 1980; Jayaraman 1980;
Murthy 1980; Sinha 1978). These conclusions are very important
because they challenge the assumptions on which most governments
and aid agencies have been basing their strategies for improving
the perfomrance of large irrigation schemes., Typically, they
have ignored the issue of main system management altogether
and have chosen to limit their attention to problems of water
management at the watercourse and farm levels only. This has
led to a pattern of investment which has concentrated on
physical infrastructure alone at the main system level and on
a combination of physical infrastructure and reorganisation at
the watercourse level ~ the familiar package of 'on-farm
development' and 'water users' associations'. It should be
obvious that in those cases where main system management is
seriously faulty, such an investment strategy must be sub-optimal:
if water is not being delivered to the watercourse outlet
adequately and predictably, investments below the outlet,
whether in hardware or software, are bound to produce
disappointing returns.

Good explanations have been offered elsewhere as to why
main system management has been a 'blind spot' for so many
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official agencies (eg Wade and Chambers 1980). It has
undoubtedly suited most of the parties concerned to act as if
water distribution problems at the main system level were solely
the consequence of technical factors and only farmers were
incapable of managing their affairs properly. As the evidence
of poor main system management accumulates, this position is
becoming increasingly difficult to sustain and there have lately
been encouraging signs of movement in several governments'
policies. 1In India, for example, much more attention is now
being given to the need to improve main system operation
procedures (eg Pal and Hukkeri 1979, Central Board of Irrigation
and Power 1980) and new in-service training courses in water
management are being offered to engineers with operating
responsibilities (eg the Water Use Management course at the
Water Resources Development Training Centre, University of
Roorkee, U.P., and the recently established Water and Land
Management Institute at Aurangabad, Maharashtra). One could
also point to the water management training programme of the
Philippines' National Irrigation Administration (Bagadion et al
1979) and various initiatives to improve and simplify water
distribution procedures in Indonesia.

Though such initiatives are very welcome, procedural
manuals and training courses are unlikely to be enough by
themselves to get to the root of the main system management
problem. It is probably fair to say that their principal
concern has been to upgrade the techmical skills of operating
staff. Though very important, this may mean that the crucial
issue of staff motivation is still left largely untouched. If
both aspects of the problem are to be tackled together, further
measures are required and I would argue that in many cases
they should take the form of a programme of action research.

By this I mean a pilot action programme involving experiments

in alternative management methods which a research team helps

to design and monitor, with a view to the subsequent replication
of the approach on a larger scale after field tests have shown
it to be viable.

On large irrigation schemes there are many reasons for
advocating an experimental approach to management reform rather
:han prescribing specific reform packages. Three important ones
are these:

(1) Uncertainty about likely benefits. Although an
evaluation of an irrigation scheme's performance may yleld
incontrovertible evidence of major management weaknesses, that
evidence will be largely qualitative. Those who have carried
out the evaluation will not be in a position to offer
quantifiable 'proof' of the extent to which performance levels
have been caused by management factors rather than others
(eg design factors). Nor, in view of the complex social issues
underlying the main system management problem, ought they to
be willing to attach firm figures to the probable benefits of
untested reforms. A common scenario is likely to be that some
government officials, while intrigued by the possibilities of
management reforms, will still be sceptical of the benefits
realisable from them; others with vested interests will oppose
them; and the evaluators, though relatively optimistic, will also



be genuinely uncertain about the likely benefits (and costs)
of reform. The uncertainty can be resolved - one way or the
other - by action research.

(2) Variety of local eircumstance. The mixture of reform
measures worth attempting in any given situation will depend
on local physical, technical, social and economic factors as
well as on what is politically and administratively feasible.
Possible elements in a reform programme, in roughly ascending
order of political and administrative 'difficulty', include
(a) procedural reforms, (b) techrical and management training,
(c) establishment of representative water users' organisations
at watercourse level and above, (d) changes in practices
governing staff incentives, (e) major changes in the
organisational structure of scheme management, and (f) changes
in methods of payment for irrigation services. An experimental
approach can be used to determine the most appropriate programme
in a particular context by means of a gradual sequential
testing of measures, starting from the least radical and moving
up the scale of difficulty until (for the time being) no further
change is feasible.

(3) Learning about management. An experimental programme
provides an excellent environment for staff on the scheme
concerned to learn new approaches and attitudes to management
problems. It can also be used as a practical training ground
for staff from other similar schemes.

There has been limited experience so far of experimental,
open-ended action research in the fields of agricultural and
irrigation development, though no shortage of pilot projects
with pre-planned 'blueprint' institutions. One example is the
attempted introduction of the Programming and Implementation
Management (PIM) System into rural area development programmes
in Kenya, where external initiators were used 'to appraise loccal
conditions, to design appropriate procedures, to introduce them,
and through continuous monitoring and evaluation in collaboration
with those who are operating them, to modify them and introduce
simplifications' (Chambers 1974: 53), In the context of
irrigation, action research has played an important part in the
programme to promote farmers' participation in the planning and
construction of small community-managed systems in the
Philippines (Bagadion et al 1980).But the only example of
sustained action research with a focus on the management of water
distribution on large irrigation schemes has been the NIA/IRRI
programme, also in the Philippines. Experiments with improved
management procedures on one distributory produced an overall
increase in dry season production of 39% over one year, including
a 137% increase in the tail section; in a later experiment,
production was affected by pest damage and typhoons but dry

1 For a powerful criticism of the latter approach, beloved by
governments and aid agencies, see Korten 1980.



season water utilisaton efficiency was increased from about
50% to 70% (Early 1981).2

We will return to the Philippines experience later in the
paper. But before further discussion of how the action research
approach might be developed in the context of large scale
irrigation, it may be helpful to consider how some social
scientists have understood the process and have tried to apply
it in other very different environments.

What exactly is action research?

Action research has had quite a long history within the
social sciences. First use of the term is attributed to Xurt
Lewin in 1946 (Susman  and Evered 1978: 586). One of its
essential features is its dependence on close collaboration
between researchers and clients in seeking solutions to problems
of organisation and management. In this it differs radically
from more conventional approaches to organisational analysis,
in which researchers, adopting the 'positivist' stance of
physical or biological scientists, have sought to learn about
organisational structure and behaviour from the position of
disinterested, detached and neutral observers. From this
stance the people in the organisations concerned are seen as
objects of external enquiry or experiment rather than as
potential collaborators in decision-making.

Proponents of action research have tended to direct their
criticisms of the positivist approach at two main targets:
conventional management consultants on the one hand and certain
rigorously 'scientific' academic theoreticians on the other.
Both are criticised for seeking to analyse organisations from
the outside instead of entering into an equal and collaborative
relationship with them and for failing to establish strong
links between theory and practice. In conventional consultancy
work, key decisions tend to be taken by the client,who defines
the problems to be investigated and draws up the often very
narrow terms of reference under which the consultants are
expected to operate. The consultants' overriding objective is
to solve particular problems of immediate concern to the client
and they attach little importance to the development of general
theory (cf Clark: 8 - 24). Meanwhile the academics devote
themselves to studies whose results are of minimal relevance to
decision-making in the real world. The chief charges made
against them are that they have encouraged the divorce of

2 A less closely monitored pilot experiment in main system
operation in part of Cirebon Irrigation Section, West Java,
Indonesia, is reported to have led to a reduction in dry
season fallow from 40% to 10% over two years. For one-off
interventions in main system management which have brought
remarkable results, though not under action research
conditions, see Wade 1978 (Andhra Pradesh) and Shanmugarajah
and Atukorale 1978 (Sri Lanka).
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theory from practice and created a communication gap between
themselves (the 'experts') and the members of the organisations
they study.3

By contrast, action research programmes are intended as
'learning laboratories' for both clients and researchers
(cf D. Korten 1980: 507, fn 64). They require the direct
involvement of both parties in identifying problems, planning
new approaches designed to overcome them, and evaluating the
results. If properly executed, action research should be of
much greater utility to a client organisation than conventional
research or consultancy, not only in identifying solutions to
immediate problems but also (through the learning it entails)
in helping tc develop the organisation's capacity to deal with
other problems that arise later. Moreover, by giving the
researchers privileged access to knowledge about the inner
workings of an organisation, it should also provide much better
opportunities to generate practically relevant theory (Clark
1972: 125 - 128).

The potential advantages of action research stem from its
rejection of the view of the researcher as sole expert,
investigating and experimenting on an essentially passive world.
Instead, the active involvement of clients in the research
process makes it possible to synthesise contributions to
knowledge by both parties:

‘The action researcher brings theoretical knowledge as
well as breadth of experience to the problem-solving
process. The clients bring practical knowledge and
experience of the situations in which they are trying to
solve problems. Neither client nor researcher has better
knowledge; in a sense, they are both experts' (Susman
and Evered: 597).

Lewin conceived of the action research process as 'a spiral
of steps, each of which is composed of a circle of planning,
action and fact-finding about the result of the action'. 1In a
later formulation it has been represented as a cyclical process
with five phases:

- Diagnosing (identifying or defining a problem)

- Action planning (considering alternative courses of
action for solving a problem)

- Action taking (selecting a ccurse of action)

3 'Many of the findings in our scholarly management journals
are only remotely related to the real world of practicing
managers and to the actual issues with which members of
organisations are concerned, especilally when the research
has been carried out by the most rigorous methods of the
prevailing conception of science' (Susman and Evered: 582).
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- Evaluating (studying the consequences of an action)

- Specifying learning (identifying general findings).
(Susman and Evered: 587-8)

The extent of collaboration between researchers and clients
during each of the five phases can and does vary in different
circumstances (ibid: 588). However, in the context of
irrigation management with which we are particularly concerned,
I would see the follow'ng allocation of responsibilities,
involving close collaboration between both parties throughout,
as approaching the ideal:

Diagnosis. Research team to conduct independent, objective
appraisal of client organisation's existing structure and
management performance; subsequent joint discussion of findings
between client and research team and agreement on definition
of principal problems.

Aetion planning. Joint consideration of alternative
courses of remedial action. Joint agreement on course of action
to be followed.

Action taking. Client organisation to take agreed action;
research team to stand back from action, monitoring client's
decision-making processes and their effects.

Evaluation. Research team to present evaluation of action
programme to client for joint discussion.

Specifying learning. Client to extract lessons from
evaluation of particular concern to itself (which may be fed
back into further cycles of action planning, action taking and
evaluation). Research team to extract lessons from general
theory and for its application in action research programmes
elsewhere,

Conceived in this way, the action research process has
evident affinities with the planning process (Susman and
Evered: 589). Compare, for example, the following 'ideal'
sequence of decisicns which an organisation might follow in
the course of a full planning/management cycle: Plan formulation
(identification of alternatives -~ design - appraisal -
selection) -9 Plan Zmplementation (budgeting - programming -
monitoring -~ adjusting) = Plan evaluation {(data collection -
data processing - policy analyses) — Plan reformulatton
(Belshaw 1976: 418). The essential difference between the
two processes is that in the action research case the organisation
enlists the help of external researchers in performing diagnostic,
planning and monitoring activities which in normal (ie less
experimental) circumstances would be carried out internally by
its own staff alone. The ultimate aim of an action research
programme must be to evolve an improved management system over
which the staff of the organisation concerned, through their
participation in the learning laboratory, will be capable of
reassuming total control. On the final withdrawal of the research



team, responsibility for planning and management will once
again become fully 'internalised'.4

Another point worth noting about social scientists’
perceptions of, and experiences with, action research is that
interventions designed to bring about organisational change
may take a wide variety of forms. Organisations can be viewed
as complex systems containing four salient interacting
variables, each of which may provide appropriate points for
intervention: task (which refers to the objectives and functions
of the organisation), technology (its physical equipment),
structure (systems of authority, information systems,
coordination and communication), and people (the actors in the
enterprise, their attitudes and expectations). Since these
four variables are highly interdependent, a change in one will
almost certainly elicit change in the others. Depending on
local circumstances and opportunities, one or other may be
selected as an intervention point ~ or there may be scope for
intervention from several points together (Clark: 27 - 30).

The general principles of action research which have been
evolved by social scientists through experience in other
contexts seem fully applicable to the context of large-scale
irrigation management. However, there seems little doubt that,
in translating these principles into specific programmes,
additional elements will usually need to be incorporated into
the action research process if it is to succeed in bringing
about significant organisational change. This is because
irrigated smallholder agriculture has at least two distinctive }
characteristics which will not have been encountered by action
researchers elsewhere, One is the presence of a large number
of farmers with powers of independent decision-making, who add
a complicating third dimension to the usual researcher-client
relationship. The other is that, instead of being concerned
with achieving relatively subtle shifts of emphasis within a
single relatively independent and flexible enterprise, the aim
on irrigation schemes is to effect very substantial changes in
practice within public sector agencies which are accustomed to
applying rigid, uniform patterns of organisation and management
over large areas (an agro-climatic region, a State, sometimes
even a whole country). This means a much greater concern than
in conventional action research with pilot experiments and with
the extension of lessons learnt on them to other areas.

Both these factors - the need to involve farmers and their
representatives as much as possible in the action research
process and the need to extend and replicate lessons from pilot
areas - imply a long period of experimentation, with a series »
of action research ecycles extendina over several years. They

4 cf David Korten's three stages in the 'learning process'
approach to institution-building - learning to be effective,
learning to be efficient, and learning to expand. These
involve a similar progression from a high degree of externally- .
assisted experimentation towards ever-increasing administrative
'normality' (D. Korten: 499 -~ 501).
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also imply the need to reinforce the action research process
through regular training sessions and workshops for irrigation
officials and farmers, from both inside and outside the command
area where the experiments are being made.

Given the very different contexts in which most social
scientists have gained their experience of action research, one
might not expect their conceptions of the process to correspond
particularly closely to those of an irrigation engineer working
in Asia. However, Alan Early, an engineer with IRRI, has
recently written about the NIA/IRRI experiments in the
Philippines from a remarkably similar perspective. Echoing many
social scientists' dissatisfaction with the limitations of
conventional organisational analysis, he rejects traditional
forms of irrigation research as inappropriate to the solution
of management problems:

'Research on irrigation system management problems
cannot be carried to conclusion in laboratories or
experiment stations. It requires a definite intervention
in the procedures of managing irrigation systems' (Early
1981: 2 - 3).

This intervention implies 'a unique collaborative methodology
between the [irrigation] agency and the research institution’,
involving the following steps: define problem, develop
methodology, select site, train personnel, implement improved
management, collect data, conduct analyses, evaluate experience
and report results (ibid: 3). 1In the NIA/IRRI case, changes
in management procedures have been accompanied by minor changes
in technology, in the form of improved control and measurement
structures (Early 1980: 87; 1981l: 11).

This similarity of perspective across disciplines is
encouraging. It suggests that conceptual differences need not
be a major obstacle to the fruitful collaboration of irrigation
specialists and social scientists in future action research
programmes. Action research is never easy, however, and we must
now turn to some of the problems most commonly encountered in
its execution.

Dangers and pitfalls

Al1l action research, whatever the context, is surrounded
by pitfalls crd those who engage in it need to be on regular
guard against them. Things can go wrong at any stage of the
cycle, and when they do there are likely to be two main sources
of trouble., Firstly, there may be an imbalance in the relation-
ship between the sponsoring agency and the researchers: instead
of being genuinely collaborative, decision-making is excessively
dorinated by one party. Frequently it is the sponsors who
dominate, in which case the researchers risk losing their
professional identity and ceasing to be independent agents
(Clark: 81); but it can sometimes be the researchers who over-
reach themselves. Secondly, it may often happen, even where
the client-researcher relationship is satisfactory, that the
researchers have problems in combining and recoaciling their
dual roles of co-planners on the one hand and cobjective analysts
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on the other. Evidence from the irrigation field suggests that
non-soclial scientists without previous action research experience
may be particularly prone to confusing the two roles; but even
experienced operators with a clear understanding of action
research principles are regularly faced with the question of

how best to perform two tasks (the theoretical and the practical)
for more than one task master, and the answer is rarely easy
(ibid: 22, 126).

Particular vigilance 1is likely to be needed where the
action research concerns irrigation management, for the following
principal reasons:

(a) The sponsor ~ usually a government or parastatal
agency - will have had little or no previous éxperience of
action research or of the client-researcher relationship
it entails.

(b} The irrigation research establishment - largely
technologists - have been used to working in a very dlfferent
intellectual tradition of experimental work. This may
sometimes lead to work being done in the name of action
research which offends against some of its most basic
principles: for example, instead of a programme being
planned and executed by two agencies together, a single
agency (either within government or a separate research body)
may seek to do all the work on its own.

(¢) The need to adopt an experimental pilot approach exposes
the exercise to serious danger of falling into the
'unreplicable pilot project' trap.

(d) Where main system water distribution has been

identified as a major problem, there may be strong resistance
from certain quarters to allowing free and unfettered
analysis and experiment,

These points can be illustrated by reference to particular
problems which commonly arise at different stages of the action
research cycle (see pages 7 - 8). The first stage of diagnesis
or problem identification is of crucial importance. The greatest
danger here 1s that the reasons for the current performance of
an organisation will not be explored in sufficient depth and
detail before conclusions are drawn about the nature of its
problems and the remedial action required to solve them. The
consequence will be that too narrow a range of alternative courses
of action is examined during the subsequent action planning
stage. This fault may sometimes be the result of client
domination, often perhaps because the client is in a hurry, wants
quick answers and allows insufficient time for preliminary
investigations (eg Clark: 113). 1In the irrigation context, it
may also commonly stem from narrow single-~disciplinary vision,
on the part of both client and researcher. For example, an
engineer may automatically assume that pcor system performance
is entirely attributable to technical factors and start
experimenting with different kinds of canal lining; someone else
may assume that all problems can be solved by creating water
users' assoclations; or a third person may assume that the only




thing needed is to improve main system management (cf Lenton
1980: 5 - 7), None of them is likely to be right. The only
reliable safeguard against premature problem definition is for
the client to allow sufficient time for an independent,
interdisciplinary 'whole system' analysis of current scheme
performance and the reasons for it. (The framework for a
detailed dignosis of these issues should already have been
established before the beginning of the action research process
through an initial externally-commissioned identification study,
of the kind discussed in my World Bank report.)

Entry into the action planning stage requires the research
team to transform themselves from independent analysts into
co~planners, but both they and the client agency may find the
adjustment difficult. Sometimes instead of a genuine partner-
ship emerging, one or other side will dominate. Care also
needs to be taken at this stage against selecting and designing
an experiment which is likely to be unreplicable. Early, in
drawing lessons from the NIA/IRRI experiments, warns that
action research on irrigation management 'must be conducted on
a realistic scale to avoid pilot project concentration of
resources' (Early 1981: 3). The resources concerned may be
financial (eg unreplicable subsidies to farmers) and/or
administrative., 1In the latter case, the principal danger lies
in increasing the operating agency's staffing levels within the
research area to a point which will be unrepeatable on a larger
scale.® The presence of extra research and planning expertise
is also likely to have a distorting influence on the results of
an action research programme, but that is to some extent
inevitable, especially in its initial stages. Probably the
best that can be done to minimise the effects of the distortion
is to discount for it at the evaluation stage and to keep
reducing the role of external personnel steadily throughou.
the course of the programme.

Action taking. Once the content of an action programme
has been agreed, it must be executed by the client agency alone,
with the research team reverting to a purely analytical role,
monitoring programme performance., This principle is central
to the whole purpose of action research, which is to develop

and test the capabilities of the client agency under new conditions

of organisation and management. Unfortunately, it has not been
fully understood by some of the technical specialists who have
been active in water management research. There have been cases
where research teams, in addition to designing an experimental
pilot programme, have themselves taken on direct responsibility
for executing 1t, with little or no involvement of the staff

of the irrigation project concerned. Their intentions have

5 This does not mean that existing staffing norms must never
be exceeded in action research areas. But it does imply that
an increase over present norms should not be agreed to by
those concerned unless they have reasonable grounds for
expecting that the increased level will be sustainable on a
large scale in future.




usually been entirely honourable - to show staff 'how things
should be done' - but experience shows that experiments of this
kind, though not entirely valueless, tend to have little
influence on subsequent staff performance. This is hardly
surprising, since the staff have been excluded from all
opportunity to learn by doing. Moreover they will have noted
that the research team's results have been achieved in the
absence of constraints under which they themselves normally
have to operate; they will therefore be inclined to regard them
as ilmpossible to emulate and of largely academic interest
(compare small farmers' attitudes to agricultural extension
recommendations based on research station experiments). At
worst, the experiment may actually demoralise staff further if
it appears to have no obvious purpose beyond publicly exposing
their deficiencies.

Even where field staff have been given clear responsibility
for executing an action programme, the research team may
sometimes be tempted to intervene and lend a helping hand. By
his references to 'external interventions' and 'the presence of
outsiders ... creating extraordinary opportunity for success',
Early appears to suggest that there may have been occasions
during the NIA/IRRI experiments when IRRI researchers have
strayed across the borderline and involved themselves in
decisions which should have been left in the hands of NIA staff
(Early 1981: 3, 17, 20). The temptation is easy to understand,
but it should be strongly resisted since it can cast doubt on
the validity of the whole experiment.

Yonitoring, evaluation and drawing conclusions. For good
monitoring and evaluation the research team must be in a
position to analyse the client agency's performance independently
and objectively. Here as elsewhere in the action research cycle
there may be particular proneness to analytical error in the
irrigation context because of the predominantly technical
traditions of irrigation research. One major danger is that
the research team will confine itself to the measurement of
quantifiable performance indie:tors without documenting the
processes by which performance has been achieved. It is only
through systematic recording of the ways in which decisions
have actually been taken that significant 1essong about managemen.
reform can be confidently learnt and extended.® Another danger

6 The organisers of the NIA/IRRI experiments can be criticised
on this score. As Frances Korten has pointed out, they have
never explained how NIA personnel managed to persuade upstream
farmers to wait several weeks for their water to enable
downstream farmers to receive supplies first. In fact, the
experiment involved intensive communication with the farmers.
Yet the details of that communication process - issues such
as methods of contact and communication, farmer organisation,
and staff motivation - 'were not reported on, though they
consumed considerable day to day attention of the researchers.
I think they were considered to be administrative "nuisance"
issues, outside the scope of "scientific" research'

(F. Korten 1981).




is that the real financial and administrative costs of the
experiment will be overlooked, so that the expected benefits
from its extension on a larger scale will be exaggerated
(Lenton: 7 - 8), The answer in both cases lies in the use of
improved monitoring and evaluation procedures and of an
interdisciplinary research team with the appropriate skills in
organisational analysis to apply them.

A further very insidious danger, which has nothing to do
with weaknesses in analytical technique, is that the client or
the researchers, or both, may be tempted to 'bend' the research
results. This is likely to be a particular hazard where action
research on irrigation is concerned because so much - sometimes
the whole shape and scale of an investment programme - can hang
»n its conclusions. The danger can be illustrated by a
particularly deplorable pilot project I once encountered in
the field. Without investigating alternatives, aid agency and
government officials had in this case started from the
assumption that high returns were likely to come from improved
watercourse layout. A few pilot watercourse projects were then
constructed at unreplicable cost and new water users'
associations were created. A monitoring unit was set up, using
staff from the irrigation agency concerned rather than
independent researchers. Ignoring the cost aspect, the unit
estimated the benefits of the pilot watercourses by comparing
their crop production levels with those of nearby control
watercourses. The pilots' production levels were shown to be
much higher and on the strength of this they were proclaimed a
great success. What was not mentioned, however, was that the
pilot watercourses were being allocated much more water than
neighbouring units and were also given preferential access to
fertiliser and other inputs. The monitoring team's conclusions
were therefore based on a conscious fraud. It is difficult to
escape the conclusion that the sponsors were never seriously
interested in objective research into alternatives but instead
saw it as an opportunity to bolster arguments for an already
favoured investment programme. A major capital-intensive
programme of watercourse rehabilitation and construction has
since been launched on a nationwide scale.

From the foregoing paragraphs it is clear that unless it
+8 very carefully carried out, action research (or work done in
its name) can often be a source of intellectual confusion and,
in the worst cases, intellectual dishonesty. Fear of association
with such work is probably one of the chief reasons why some
academics tend to shy away from action research in general
(though there may be other reasons too, such as failure to
understand the principles of good action research, aversion to
working with governments or businesses, or fear that action
research work might not prove professionallyrewarding).’/ However,
it does not follow that because a job is difficult to do well
it should not be attempted at all. The NIA/IRRI programme,
though open to criticism, has shown that serious action research
on irrigation management is possible. Further progress can be

7 On the last point, see Vyas 1979%9: 22.



made if we are prepared to learn from past mistakes and
failures. Intellectual confusion can be reduced by a better
understanding of action research principles, while the most
effective weapon against dishonesty is public exposure.

In summary, exXperience suggests that if an action research
programme is to be successful, the following conditions must
be met:

(a) Two separate agencies must take part - the client
organisation and an independent research-cum-planning
support team.

(b) The programme must be concerned to test alternative
approaches to organisation and management and analyse
them as objectively as possible.

(c) The relationship between the two agencies concerned

must be collaborative: ‘'one of joint effort, where there
is mutual determination of goals, and in which each party
has ... opportunity to influence the other' (Clark: 79).8

(d) The changing rolesand responsibilities of the research
team at different stages of the action research process
must be clearly specified and understood by both parties.

(e) To guard against the selection of too narrow a focus
for the action research programme, it must be preceded by
a wide-ranging diagnosis of weaknesses in current practice.

(f) In monitoring performance, the research team must
record in detail the decision-making processes through
which a particular level of performance has been achieved,
so that the right lessons can be fed into the next action
research cycle and into new programmes elsewhere.

(g) Before attempts are made to adapt the programme for
extension to other areas, care must be taken to ensure that
it is financially and administratively replicable.

(h) In the irrigation context, the effective extension of
lessons to other areas will require the action research
programme to be integrated with regular training and
workshops.

There is also the further point that, where the programme
is designed to influence policy over a large area, a coordinating
committee with responsibilities for longer-term planning and
supervision will be needed at provincial or national level.
Direction of the experimental communal irrigation programme in

8 Clark's full text reads 'equal opportunity to influence the
other'. 1Ideal, no doubt, but an entirely equal relationship
is difficult to envisage in most irrigation contexts, except
perhaps where the research agency has international support,
as in the case of IRRI.




the Philippines is in the hands of a national Committee chaired
by a senior NIA official and containing members from five other
agencies with various research and training functions (Bagadion
et al 1980: 5); and the main system management research
programme is being coordinated by a joint NIA/IRRI Committee
(Early 1981: 20).

Improving water distribution: a suggested approach

Armed with these basic principles and the experience
gained from the NIA/IRRI experiments, we are in a position to
propose a general approach to action research as a means of
improving water distribution on large irrigation schemes. Let
us assume that a particular scheme has already been selected
‘or study and that its performance has been subjected to a
comprehensive diagnosis. Important criteria used in scheme
selection will have included:

(a) FRepresentativeness. In the interests of making the
results of the action research widely relevant, conditions
on the scheme selected should be as representative as
possible, in terms of their physical, technical, economic
and social characteristics, of conditions prevailing on
other large schemes in the same agro-climatic region.

(b) Technical viability. The physical and technical
characteristics of the scheme should be such that it is
capable of satisfactory operation without major capital
investment at the rmain system level.

(c) Potential gains for all irrigators. Priority should
be given to those schemes where it seems probable that the
redistribution of water ~ almost always from top-enders

to tail-enders - can be achieved without the former group
losing. Chances are best where there is conspicuous over-
watering in the head~reaches and a reduction in water
supplies may even lead to increased production through
improved drainage. Elsewhere, greater resistance to reform
is likely from top-enders., making redistribution more
difficult and probably requiring a greater degree of
'institutional engineering' (Chambers 1980: 28 - 31).

On a well-selected scheme, diagnosis will have revealed
significant weaknesses in main system management practices;
relatively minor deficiencies in main system design; and
significant operation and maintenance problems at the watercourse
level, some of them a direct consequence of poor main system
distribution.

At the initial action planning stage, the Coordinating
Committee will need to reach agreement on a number of important
issues, including the selection of action research sites within
the scheme; research methods and evaluation criteria; the time
scale of the project; and staffing levels and costs.

S5ite selection. The limited resources of the research team
will usually dictate that, initially at least, the experiment
be confined within one section of a large irrigation scheme,
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probably a distributory command. (In the Philippines cases,

the command areas covered 5700 ha and 2500 ha respectively.)

As far as possible, the selected area should be typical of the
scheme as a whole, with regard to soils, topography, channel
layout, size of command area, and farmer characteristics. To
ensure valid 'before' and 'after' comparisons, current water
supplies to the distributory head should either be greater than
or very close to the design discharge. Within the area, at
least three locations - at the top, middle and tail of the
distributory system - should be selected for detailed monitoring
(the first Philippines study used four sites, the second, three).
Depending on the resources available, these might be single
watercourse commands or somewhat larger areas.

Research methods and evaluation criteria. Evaluation
should include a quantitative analysis of performance as well
as a gqualitative assessment of the underlying reasons. In the
evaluation of performance, particular attention should be paid
to productivity of water use, equity of water distribution,
environmental effects and cost., The only satisfactory method
of measuring performance, in terms of productivity and equity,
is through the measurement of water. This involves the
collection of data on flows at different points of the
distribution system, together with information on rainfall,
evaporation, seepage and percolation, as well as measurement of
scil moisture in farmers' fields; sample crop-cutting is also
required to estimate yields (cf Early 1980: 87 - 89; 1981:
6,12). In addition to 'before' and 'after' comparisons,
consideration should also be given to 'with' and 'without'
comparisons (between the research areas and other control areas
nearby) - though in this case too there ari likely to be
practical and methodological difficulties. O The qualitative
assessment will depend on interviews with farmers and operating
staff, detailed observation of their behaviour and scrutiny of
scheme records. As has already been emphasised, the research
team will need to be well versed in organisational and
institutional analysis.

The time-scale of the action research programme will depend

9 The former would allow production from more water before the
experiment to be compared with production from less water
after its introduction; in the latter case it would be
possible to compare the production obtainable from the same
or similar water supplies both before and after. But before
and after comparisons would have no value if water supplies
to the distributory head had to be substantially increased
at the start of the experiment.

10 A strict with and without comparison would require water
supplies to the control distributory to be kept at the same
level as supplies to the experimental distributory. This
would involve additional intervention in scheme management
practices. For a discussion of methodological problems in
evaluating/meonitoring irrigation performance, see Small 1981.
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on the range and complexity of organisational innovations which
are contemplated. The NIA/IRRI experiments, which have largely
confined themselves to the introduction of improved water
distribution procedures, have run for up to three years,
including a preliminary benchmark survey year. But where a more
complex programme of organisational change is involved, as in
the communal irrigation programme, the learning process cycle
may take up to 5 - 7 years to complete (Bagadion et al 1980: 17).
Staffing levels and costs will also vary according to circum-
stances. For the second NIA/IRRI experiment, covering a command
area of 2500 ha, IRRI's research team consisted of one part-time
senior supervisor, one Research Assistant-Project Coordinator,
three other Research Assistants; and seven field and student
assistants. The only apparent addition to the NIA staff
mplement was one employee working on a part-time basis. Total
costs of the experiment to NIA, including the capital costs of
structural improvement, honoraria to field staff and additional
transport costs (but excluding research team costs) have been
estimated, on a discounted annual basis, at $2.20/ha/year
(Small 1981: 18 - 21; Early 1981: 11). Research costs may be
substantial, particularly with regard to the collection and
analysis of technical data; IRRI made extensive use of computer
processing in their studies (Early 1980: 89 - 90).

Before the full programme is launched, a preliminary year
will be needed in which the research team can carry out a
baseline study, with the object of monitoring existing practices
and performance, before any technical and management changes
are introduced. 1In the latter part of the year, necessary
improvements to control and measuring structures can be made
and initial training courses for field staff instituted.

By the time the action programme is started, agreement will

have been reached on the new management practices to be tried
out in the coming crop season. It is important that agreement
is also reached on the precise division of responsibilities
between operating staff and farmers under the new system. During
the first year {at least) innovation is likely to bhe concentrated
on the introduction of new water distribution procedures. An
essential first step, as in the NIA/IRRI programme, will be for
rrigation staff to communicate the programme to farmers and

.eek to elicit their cooperation (Early 1981: 6, 12). This is
likely to involve substantial time and effort, particularly in
the head-reaches, where farmers may often take a lot of
persuading that they will not lose through a reduction in their
total water supplies. In some cases, additional water management
extension staff may be required to help them manage their
reduced (but more timely and predictable) water supplies with
greater efficiency.

The irrigation staff's other main task is to implement the
new procedures to the best of their ability. Those responsible
for designing the procedures will have had two main objectives
in mind: improving the technical basis of water scheduling and
distribution, with the aim of optimising the fit between water
supply and demand; and minimising deliberate misallocation by
inducing changes in attitude on the part of irrigation staff as
well as farmers. The changes in technigue will usually imply,
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as in the NIA/IRRI case, the replacement of a simple, crude,
largely supply-orientated distribution method by one which is
much more complex and involves more data collection and analysis,
particularly on the agricultural (demand) side (ibid: 12).

One hoped-for consequence of the need for staff to acquire new
technical skills would be increased job satisfaction; and this,
combined with procedural changes designed to strengthen supervision
by senior staff, could have a significant effect on morale and
hence on the pattern of allocation. But other more direct forms
of staff incentive are also likely to be needed. One of the
easiest to introduce early in an action research programme would
be the holding of competitions, with small prizes going to the
best performers. This simple device is used to good effect in
Taiwan, where competitions are held between irrigators' groups
as well as field staff.

In subsequent years of the action research experiment,
increasingly complex innovations could be considered. These
might include, on the technical side, changes in cropping calendars
and crop planning procedures and, on the institutional side
(depending on what is judged politically and administratively
feasible), water users' organisations at the watercourse level;
further incentives to irrigation staff (eg increased opportunities
for water management training and associated promotion); and
changes in organisational structure (eg closer coordination
between irrigation staff and agricultural extension and research
staff; creation of representative water users' associations at
the distributory and/or scheme level, with planning and
monitoring responsibilities).

Precisely what innovations will be considered and adopted
at the later stages of an action research programme cannot be
predicted or planned long in advance. It is an essential
characteristic of the action research approach that new ideas
should be generated through an internal learning process. The
process is fuelled by the research team's monitoring and
evaluation activities, the conclusions of which are fed back into
action planning for the following season or year. Alternative
strategies will then be reviewed jointly by the research team,
operating staff and hopefully (as they become increasingly
involved in management decisions) farmers' representatives.

Feedback information from monitoring and evaluation will
not be confined to the planning of new initiatives within the
original action research area. With the passage of time, lessons
learnt within the research area will also be extended to all
other parts of the same irrigation scheme and to other irrigation
schemes in the same region. This extension can be assisted
through the organisation of training sessions and workshops for
both irrigation officials and farmers. Although an action research
programme in one particular small area may take many years before
being brought to completion, it should be designed to have a
continuous impact on thinking elsewhere right from its inception.
As a result, when the programme does reach completion and the
research team finally withdraws altogether (handing over to an
internal Planning and Evaluation Unit within the scheme), the
end result should be a whole irrigation scheme with reformed
procedures and institutions, with others in the same region moving
along similar though not identical paths.
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For the background to this paper, see Network Paper 2/80/2,
"Promoting participatory management on small irrigation schemes: an
experiment from the Philippines', especially pp. 7 - 8. The present
paper consists of three sections: an Interview Guide (32); a Write-
up Guide (3b); and an Analysis Guide (3¢c). The Interview Guide is
for the use of field investigators who are called in to prepare «
'profile! of an area wkere farmers have made a request to the National
Irrigation Administration (NIA) for the development of a communal
irrigation system. Before the investigator goes into the area, pre-
liminary site surveys will have been carried out by field staff of
the Provinetal Irrigation Office (PIO), the results being recorded
on a form known as CPID Form No. 2. After collecting the data called
for by the Interview Guide, interviewers are required to write profile
reports, using the Write-up Guide..= The reports are then reviewed by
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** Research Associate, Institute of Philippine Culture, Ateneo de
Manila University. Assistance from Frances Korten (Ford Foundation,
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the Provinecial Irrigation Engineer (PIE) with the use of the Analysie
Guide and his proposals are forwarded through the Regional Irrigation
Office for consideration by the Central Projects Implementation
Divistion (CPID) of the NIA.

An assessment was recently made of a sample of 39 field interviewers/*
profile writers. Most of them were found to be less than 35 years |
old; men slightly outnumbered women; about three-quarters were
college graduates, with both arts and science degrees; they had
worked for an average of 3 years with the NIA, 33% as clerks, 28%
as agricultural staff, 18% as enginecers, ard 1% as public affairs
personnel (information officer, writers, ete.). All attend a training
cource before starting their work. Given ideal conditions (i.e. if
rreliminary investigation data has been gathered, the CPID Form
completed, weather conditions are good), data gathering takes 1 - 7’
weeks on average and writing up another week. But the process can
take much longer in cases where preliminary investigations have not
yet been made.

The Guides should be of particular interest to networkers
concerned with cmall-scale irrigation development, especially in areas
with existing irrigation or settled agriculture. In their complete
form the Guides contain wnumerous Sraces and tables for the presenta-
tior of answers, but they ure not included here. Coptes of the full
Guides can be cbtained from the Office Manager cf the Institute of
Philiprine Culture, Ateneo de Manila University, P.0O. Box 154,

Manila £601, Philippines. And Salve Borlagdan, at the same address,
can provide more information on experience with using them.

INTERVIEW GUIDE FOR_COMMUNAL IRRIGATION
PROJECT PROFILES (1/81/3a)

(Glossary: NIA = National Irrigaticn Admintstration; CPID =
Communal Projects Implementation Division; PIO = Provincial
Irrigation Office; PIE = Provineial Irrigation Engineer).

An inventory of data sources for each section and sub-section of
the Guide is given at the end of the paper.

I Project Description

1. Name of project/system.

2. Project/system category: New/Ext'n/Rehab/Ext'n-Improvement.

3. Type of existing system(s) in potential irrigable area defined
by Provincial Irrigation Office (PIO); Gravity/Pump/Gravity
and Pump/None.

4. (a) Location (villages and towns) of presently irrigated area.

(b) Location of new/expansion area.
5. Water source(s) of existing system(s).

6. PIO's proposed water source(s) of project.




II

PIO's estimate of potential irrigable area and number of
farmers:

Wet season Dry season
Area Farmers Area Farmers

a. Presently irri-
gated area

b. Area to be re-
stored/improved

¢. New are to be
generated

TOTAL

Project proponents: Farmers in the project/area/Local
officials/Local politicians/National Irrigation Administration
(NIA) /Foreign lending institutions.

Is project site a critical area (i.e. are there any and
order problems)? Yes/No.

Water Availability and Water Rights

A.

EXISTING SYSTEMS WITHIN THE PIO-DEFINED POTENTIAL
IRRIGABLE AREA (REFER TO CPID FORM 2 FOR LIMITS OF THIS
AREA)

Are there existing systems within the potential irrigable
area? IF YES, CONTINUE BELOW; IF NO, SKIP TO B.

How many existing systems are there?

FOR EACH SYSTEM: Identify communities where fields served
by system are located. What is/are this system's water
source(s)? FOR EACH SOQURCE: How is the water diverted
(intake, dam, pump)? What is/are the diversion structure(s)
made of? What is/are its state of repair?

FOR EACH SYSTEM AND SOURCE: Do farmers have water rights
for this source? IF YES, for what amount (lit./sec.)?
Who holds water rights?

FOR EACH SYSTEM: How many hectares are presently irrigated
in the wet season? dry season? How many farmers are
served in the wet season? dry season?

FOR EACH SYSTEM WITH A DAM: How often (once a year, once
every two years, twice a year, etc.) is the dam damaged
or destroyed? Why? How many hectares do not receive
water when the dam is damaged/destroyed? What problems
are often encountered in reconstructing the dam?




PIO's PROPOSED SOURCE(S) AND DIVERSION SITE(S)

What water source(s) and diversion point(s) does the PIO
propose for the project? (REFER TO CPID 2).

FOR EACH PROPOSED SOURCE AND SITE: How much water is
available from this site during the wet season? dry
season? (REFER TO CPID 2, show discharge measurements
and dates taken, and calculate average Q).

FARMERS' PROPOSED SOURCES AND DIVERSION SITES, AND
POTENTIAL IRRIGABLE AREA

If an irrigation system were to be constructed in your
area, what would be the best water sources? Where is the
best site to divert water (SPECIFY LOCATION)? (IDENTIFY
TWO SOURCES AND SITES RECOMMENDED BY MOST FARMERS).

Source and site suggested by PIO.
Source suggested by PIO but not diversion site.
Source and diversionsite not suggested by PIO.

FOR b AND/CR ¢ ANSWER: Identify individuals/groups who
suggest source and site. How much land can be irrigated by
available water from this source and site during the wet
season (SPECIFY BY COMMUNITY)? How many farmers will benefit
during the wet season? Does the available water supply
decrease in the dry season? By how much (PERCENT)? How
much land will be irrigated in the dry season? How many
farmers will benefit?

WATER RIGHTS STATUS FOR PIO- AND FARMER-PROPOSED SOURCE(S)

FOR EACH PROPOSED SOURCE (refer to Bl and Cl): Do the
potential project beneficiaries already have rights to
draw water from this source? YES/NO (CHECK WITH A4).

FOR PROPOSED SOURCES WITH WATER RIGHTS: For what amount
is this right? Who holds this right? (CHECK WITH A4).

FOR PROPOSED SOURCES WITH NO WATER RIGHTS: Have any of

the farmers /the farmers as a group applied for water rights?
If YES, when? for what amount? who applied (individual/
group/association)?

OTHER USES OF PIO~- AND FARMER-PROPOSED SOURCES

FOR EACH PROPOSED SOURCE IDENTIFIED IN B AND 9 ABOVE:

Is this source presently used by existing system(s) within
the project's potential irrigable area? (ALSO CHECK WITH
A3)

IF ANY OF PROPOSED SOURCES IS USED BY EXISTING SYSTEM(S)
WITHIN THE PROJECT'S POTENTIAL IRRIGABLE AREA:

Are there other users of this source? YES/NO.
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IF ANY OF PROPOSED SOURCES IS NOT USED BY EXISTING SYSTEM
WITHIN THE PROJECT'S POTENTIAL IRRIGABLE AREA:

Are there users of this source? YES/NO

IF THERE ARE NO EXISTING SYSTEMS IN PROJECT'S POTENTIAL
IRRIGABLE AREA:

Are there users of this source? If No, SKIP TO F.

IF ANSWER(S) TO Q. 2, 3 and/or 4 ABOVE IS YES: Who are

the (other) users of (NAME SOURCE)? Where are they located
vis~a-vis the proposed diversion site(s) on this source?
UPSTREAM/DOWNSTREAM? For what purposes do they use the
water? How long have they used it? Do they possess water
rights? IF USER IS AN IRRIGATION SYSTEM: What area does
it irrigate during the wet seasom? dry seasond How

many farmers are served during the wet season? dry season?

FOR EACH PROPOSED SOURCE WITH DOWNSTREAM USERS: If this
source were tapped for the proposed project, how would
it affect the present downstream users? Would they be
deprived of water? 1Is there any evidence that they will
oppose the project? Why?

PLANNED FUTURE PROJECTS

1.

Do you know of/Are there any other planned future projects
(e.g., irrigation, domestic water supply.,electricity,
recreation, etc.) which will draw water from the proposed
source(s)? 1IF YES, CONTINUE BELOW; IF NO, SKIP TOQ IIIL

FOR EACH PROJECT: Who (individuals, groups, organizations,
public/private agencies) are implementing these projects?
Where will these projects be located vis-a-vis the

proposed diversion site(s)? What do the farmers/PIO

expect these projects' effects to be on the project's water
supply.

ALTERNATIVE WATER SOURCES:

1.

If (PIO- AND FARMER-PROPOSED SOURCES) could not be tapped,
what would be the best alternative source? Where is the
best site for the diversion structure? How much land can
the available water at this site irrigate in the wet
season? Does the water supply decrease in the dry season?
By how much (PERCENT)? How much land can the available
water irrigate? (FOR FARMER-PROPOSED ALTERNATIVE SOURCE(S) ,
record source and diversion site and assessment of water
supply. FOR PIO-SUGGESTED ALTERNATIVE SOURCE (S}, REFER

TO CPID 2, record source and diversion site, show discharge
measurements and dates taken, and calculate average Q.)

Characteristics of the Potential Irrigable Area

A.

SUBMIT SKETCH MAP PREPARED BY PIO (CPID 2). CHECK THAT
MAP CONTAINS THE FOLLOWING:

e




limits of the potential irrigable area using PIO-suggested
source(s) and diversion point(s).

limits of existing system within the potential irrigable
area.

existing and proposed water source(s), diversion and canal
structure, and canal network.

areas within potential irrigable area which are mountainous,
hilly or rolling, relatively flat, or swampy and water-
logged.

types of crops planted in d.

soil types: in the area the canal traverses from the
diversion site to the service area; in the presently
irrigated area; and in the potential expansion area.

village/municipal road, town/village site.

FOR EACH PIO~PROPOSED SOURCE AND DIVERSION SITE, ASK THE
FOLLOWING (ALSO REFER TO CPID 2).

If a permanent diversion structure were constructed on
(SOURCE AND DIVERSION SITE) how many hectares will be
irrigated in the wet season? dry season?

How much of the potential irrigable area is presently
irrigated in the wet season? dry season? How many
farmers cultivate the irrigated lands in the wet season?
dry season? How much of the wet season-irrigated land
is planted to rice? of the dry season-irrigated area?

How many farmers till the wet season-irrigated riceland?
the dry season-irrigated riceland?

How much of the unirrigated portion of the potential
irrigable area is planted to rice? Other crops? un-
cultivated? FOR EACH CROP AREA: How many farmers
presently cultivate this land? How much of this land
will be irrigated in the dry season? How many farmers
will be served in the dry season? FOR UNCULTIVATED AREA:
How much of this land will be irrigated in the dry season?
How many farmers will be served in the dry season?

Which area and how much are mountainous? Hilly or
rolling? Relatively flat? Swampy and water-logged?

What soil type(s) exist(s) in these areas? in the area
the existing and proposed main canal traverses before
reaching the existing/potential irrigable area?

FOR EACH FARMER-PROPOSED SOURCE AND/OR DIVERSION SITE WHICH
DIFFERS WITH PIO-PROPOSAL: Earlier you said that if the
diversion structure were built on (MENTION FARMER-PROPOSAL)
the fields in (MENTION COMMUNITIES) will be irrigated.
Suppose the diversion structure is built on (MENTION PIO-
PROPOSAL) , will the irrigation water reach all these
communities? IF NOT, How much land in(SPECIFY EACH COMMUNITY)
will not be irrigated? Why?

[y .
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IV. Project structures and costs

v.

A. FOR PROJECTS WITH EXISTING SYSTEM(S), OBTAIN FOLLOWING FOR
EACH PROPOSED DIVERSION SITE:

1. Is there an existing dam/intake on the proposed diversion
site? Is the proposed site upstream of an existing dam/
intake? 1Is it downstream?

2. 1IF PROPOSED DIVERSION SITE IS UPSTREAM OR DOWNSTREAM OF
DAM/INTAKE OF EXISTING SYSTEMS: To draw water from this
site, where will the main canal pass through? Is this
route the same as that of the main canal of existing system?
Is it different?

3. IF PROPOSED MAIN CANAL ROUTE IS DIFFERENT FROM THAT OF
MAIN CANAL OF EXISTING SYSTEM: Who are the likely new
beneficiaries (that is, those who are not served by the
existing system} who will draw water from the upper
sections of the main canal? Are they likely to control
the water distribution? Why?

4. TIF PROPOSED MAIN CANAL ROUTE IS DIFFERENT FROM THAT OF
MAIN CANAL OF EXISTING SYSTEM. Are there people who pre-
sently control water distribution in existing system?

If the main canal route is changed will these people
still control water distribution? Why? IF NOT, will
they oppose the project? Will they oppose the relocation
of the main canal? Why?

B. FOR EACH FARMER- AND PIO-PROPOSED SOURCE AND DIVERSION POINT:

1. What is the maximum height of floodwaters in the (SOURCE
AND DIVERSION SITE)? Usually, how strong is the current
of these floodwaters? Does the (source) overflow during
the typhoon months? IF YES, does it flood the ricefields?
Which areas are affected? On average, how deep is the
river during the rainy season? during the dry seasocn?
How shallow does it get in the dry season?

2. 1In your opinion, what kind (type and materials) of diversion
structure is appropriate in the (SOURCE)? Why?

3. Has (MENTION SQURCE) changed its course in the past? Is it
likely to change its course in the future?

4. Bow far is (MENTION SOURCE AND SITE) from the nearest all-
weather road? Are there access roads to the proposed
diversion site? Describe conditions of access road.

5. FOR PIO-PROPOSED POTENTIAL IRRIGABLE AREA: Considering the
terrain of the potential irrigable area, what special
structures (tunnels, flumes, siphons, drainage canals, etc.)
are required?

Rights of way

FOR POTENTIAL IRRIGABLE AREA OF EACH PIO~ AND FARMER-PROPOSED
DIVERSION SOURCE AND SITE:




VI.

What 1is the average size of landholdings within the
potential irrigable area? How large is the biggest
landholding? the smallest landholding? What percentage
of landholdings are less than 2.0 hectares?

Who are the big landowners whose lands will be traversed by
the proposed main canal before it reaches the service area?
FOR EACH NAME MENTIONED: Is he an absentee landowner?

Does he own lands which will benefit from the proposed
system? Will he be willing to give rights of way?

Who are the big landowners whose lands will be traversed
by canals within the potential irrigable area? FOR EACH
NAME MENTIONED: Is he an absentee landowner? Will he
be willing to give rights of way?

Who are the landowners whose holdings are less than 2.0
hectares and whose lands are likely to be traversed/used
by the proposed system's canals and structures? Will they
be willing to give rights of way? Who among them are
likely to oppose the construction of canals or structures
on their lands?

IF THERE ARE EXISTING SYSTEMS WITHIN THE POTENTIAL IRRIGABLE
AREA: Who are the big landowners on whose lands the
existing canals of the systems are located? FOR EACH NAME
MENTIONED: Does he benefit from the existing systems?

If the proposed system were to use the existing canals,

will he agree?

Who are the small landowners on whose lands the existing
canals of the systems are located? Do they benefit from
the existing canals? 1If the proposed system were to use
the existing canals, will they agree?

Integration of Existing System(s)

1.

Are there existing systems within the PIO-defined potential
irrigable area? Within the farmer-defined potential
irrigable area?

IF YES, what are the systems and who are the system owner(s
in each case?

FOR EACH SYSTEM WITHIN POTENTIAL IRRIGABLE AREA: What is/
are the water source(s) of this system? Does it have its

own diversion structure on this source? Does this system

share any of its canals/structures with other systems?

IF YES, with what systems?

FOR EACH SYSTEM WITHIN POTENTIAL IRRIGABLE AREA: Do

you (owners and users) want to become a part of the proposed
project? Why? Why not? What problems do you anticipate

if you become part of the proposed project?



VII.

VIII.

Farmers' Interest in the Project

1.

TO FARMERS: What are the different major groups of farmers
in (COMMUNITIES COVERED BY PIO-DEFINED AREA)? Do these
groups want NIA assistance? IF NOT ALL GROUPS WANT ASSIST-
ANCE, Which groups want assistance? Which do not want
assistance? Why? FOR GROUPS WHO WANT ASSISTANCE: What
kind of assistance?

Who approached the NIA for assistance? What kind of assist-
ance did they ask? Was it a group decision? IF INDIVIDUALS
ARE IDENTIFIED, INDICATE TO WHICH GROUP AND/OR SYSTEM (if
any) THEY BELONG. IF GROUPS ARE NAMED, IDENTIFY MEMBERS
INVOLVED IN DECISION-MAKING AND THE SYSTEM (if any) TO WHICH
GROUF BELONGS.

Might any individual/group oppose NIA's intervention? Why?

FOR INDIVIDUALS AND GROUPS IN 1 AND 2 ABOVE: Are you aware
of the conditions (locan and equity participation) under
which the NIA grants irrigation assistance? If NIA built

an irrigation system in the area, which of the groups/indivi-
duals would contribute labour in construction? Which are

not likely to do so? Why? Which individuals/groups will be
willing to pay for construction costs? Which are likely to
refuse? Why?

FOR ENTIRE PROJECT's PROPOSED POTENTIAL IRRIGABLE AREA:

Who (individuals/groups/or associations) has received
irrigation-related assistance in the past? When? From whom?
Under what conditions? What were the outcomes? How do

these outcomes affect the farmers' perception of the proposed
NIA project?

Viability of the Association

A.

IF THERE IS/ARE EXISTING SYSTEM(S) WITHIN PIO- and FARMER-
DEFINED POTENTIAL IRRIGABLE AREA:

FOR EACH SYSTEM: Are the farmers in the system currently
organized into an association?

FOR _EACH NON-ASSOCIATION MANAGED SYSTEM:

Who are currently involved in the management of the
system/Whom do farmers recognize as leaders or managers?

FOR EACH NAME MENTIONED: What do farmers call him? What

are his responsibilities? How was he chosen (by election,
appointment, succession, etc.)? How long has he occupied his
position? Under what circumstances will he be replaced?

Does he receive monetary compensaticn? IF YES, how much
(specify terms)? IF NOT, what benefits/privileges does he
receive?

YOR EACH NAME MENTIONED: What other positions in the community

does he currently occupy?

Who among the village/municipal officials are involved
in the management of the system? In what ways?

L
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FOR EACH ASSOCIATION-MANAGED SYSTEM

What is the association called? When and why was it organized?

Who initiated it? Is it registered? When?

Who are the incumbent officials and employees of the
association? FOR EACH NAME MENTIONED: What is his position?
How was he chosen? How long has he been an official/
employee? How do the farmers assess him?

How many association members are there? Does membership
include all users of the existing system? IF NOT, why?

Who among the village/municipal officials are involved in
the management of the system? In what ways?

Are there non-members who greatly influence the association’
management? Who? FOR EACH NAME MENTIONED: What makes him
influential? How has he influenced the association?

WATER DISTRIBUTION (FOR EACH SYSTEM OBTAIN THE FOLLOWING) :
Who attends to water distribution in the system?

FOR EACH NAME MENTIONED: Does this person cover a particular
area (e.g. sector) in the system? IF YES, what is this
area called? How large (in hectares) is this area?

FOR EACH NAME MENTIONED: Does he receive any remunerations?
IF YES, how much (specify terms of payment)? IF NO, how
he is compensated?

How is the water distributed? PROBE whether distribution
is governed by rules such as water measurement, scheduling
by area/days, etc.

Is the system of water distribution in the wet season
different from that observed in the dry season? How? Why?

What major conflicts have occurred over water distribution?
Briefly describe each conflict (names of persons involved,
cause, how resolved, who participated in its resolution).
SYSTEM MAINTENANCE (FOR EACH SYSTEM OBTAIN THE FOLLOWING)
Who are responsible for system maintenance?

FOR EACH NAME MENTIONED: Does he receive any remuneration?
IF YES, how much (specify terms of payment)? 1IF NO, how is
he compensated?

Do farmers have a schedule for maintaining the dam/intake?
canals? What is this schedule? How are farmers informed/
notified about a maintenance activity?

CONFLICT (FOR EACH SYSTEM OBTAIN THE FOLLOWING)

Besides those mentioned in 4f above, what other major water-
related conflicts have occurred? Describe each briefly ?
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Who among recognized political leaders here are involved
in system management? Does he own any land served by the
system? Where: upstream, midstream or downstream? How
is he regarded?

Have local political leaders had conflicts over system
management in the past? Give instances.

Are there factions among system users? Jhat are the bases
of factionalism? Have leaders of these factions had
conflicts over water management? Give instances.

FEES (FOR EACH SYSTEM OBTAIN THE FOLLOWING) :

Do farmers pay any irrigation fees? Do they pay right of
way fees? What other fees do they pay?

FOR EACH KIND OF FEE: How much do farmers pay (per
hectare, per season, per crop)? Who collects the fees?
What percent of the expected fee collection was collected
in the last two years?

Have there been cases here (in the irrigation association
or in any other community organization) involving misuse
of funds? IF YES, briefly describe these cases. What
actions were taken against the persons invclved?

IF POTENTIAL IRRIGABLE AREA HAS MORE THAN ONE EXISTING
SYSTEM: Have there been instances of cooperation among
farmers in these systems? Describe the instances. Have
there been instances of conflict? What was the conflict
about? Who figured in the conflict? Has the conflict
been rescolved? How has the conflict affected the present
relationship among farmers of these systems?

IF NO IRRIGATION SYSTEM EXISTS IN POTENTIAL IRRIGABLE AREA:

Did an irrigation system once exist within the area? IF YES,

What was its water source? How many hectares were irrigated
in the wet season? dry season? How many farmers were
served in the wet season? dry season? Why did the system
die or become inoperative?

IF NO, was there an attempt in the past to develop an
irrigation system here? IF THERE WAS NO ATTEMPT: Why not?
IF THERE WAS: Who (individuals or groups) tried to develop
a system? Why did it not succeed?

Who are the recognized leaders in the project's potential
irrigable area? FOR EACH NAME MENTIONED: What positions
does he occupy in the community? Will he become one
of the irrigation association leaders? Why? Why not?

Have there been instances of cooperation among farmers in
the project's potential irrigable area? Describe them.
Have there been major conflicts? IF YES, What were they
about? Who were involved? Was the conflict resolved?
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INVENTORY OF DATA SOURCES FOR THE
PROFILE INTERVIEW GUIDE

. . DATA SOURCES
Section and items P10 B2
in.the Interview Ordinary} Farmer-leaders/ Bgy./?own PIO records/
Guide farmers I.A. officials Officials PIO personnel
Sec. I
1-9 v
Sec. IT
A 1-3 , x v /o x
4-5 v v
6 Ju X
B: 1-2 v/
C: 1-2 v v
D:  1-3 v v/ x
E:  1-5 Xxu Y x v
6 Ya X
F: 1-2 X v v/ v
9: 1 /u v v
Sec. IIT
A:  (MAP) Vu/d x v/
B: 1-5 X X v
C: v v
sec. IV
a:  1-4 VG v v
B: 1-4 s x %
5 X X %
Sec. V
1-5 Yu/a v/ %
Sec. VI
1-3 X v v
4 /(owners/users) v
Sec. VII
1-4 Yu/da 4
5 Ya/d v X
Sec. VIIT
A: 1 X v
2 a-d v x
3 a-e X v
4-8 v v
B: 1-4 Y v
NOTE :
Y - means "primary source" CPID #2 - the Investigation and Planning
x - means "reference" Data Form for communal projects.
u - refers to "upstream farmers" PIO - Provincial Irrigation Office
d ~ refers to "downstream farmers"
I.A.~ Irrigators' Association
Bgy.- Barangay (V;ﬂaat)
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GUIDE FOR WRITING COMMUNITY PROFILES

PROJECT DESCRIPTION

Follow format in the Interview Guide (IG).
WATER AVAILABILITY AND WATER RIGHTS
A. PIO-proposed water sources and diversion sites (IG IIA,B,D,E)

Identify the water sources and diversion sites proposed by
the PIO. For each PIO-proposed source and site, present data on:

a. discharge measurements taken at the site;
b. dates when measurements were taken; and,
c. average Q.

Then present the following data:

a. whether proposed source is presently used by an existing
system within the potential irrigable area;

b. whether or not farmers possess water rights to draw from
the source;

c. 1if they do possess water rights, who is/are the water rights
rights holder/s and the amount of water stipulated in
the water rights;

d. if they do not, whether they have applied for water
rights, the identities of water rights applicants, and
the amount applied for.

B. Farmer-proposed sources and diversion sites (IG IIA,C,D,E)”

Identify the farmer-proposed sources and sites (not more
than two). Specify whether or not these sources and sites
differ from those suggested by PIO. For each farmer-proposed
source and site which differs from those suggested by PIO,
present the following data:

a. farmers/groups who suggested the source and site;

b. reasons for their choice;

c. communities which will be served by the source and site,
and for each community, the hectarage and number of farmers
to be served per crop season;

d. farmers' estimate of the available water supply in the dry
season;

e. whether or not the proposed source is presently used by an
exlsting system or systems within the potential irrigable
area;

f. whether or not farmers possess water rights to the source;
and,

g. 1if they do possess water rights, who is/are the water rights
holder, and the amount of water stipulated in the water right.

C. Other users of PIO-proposed sources (IG IIE)

Por each PIO-proposed source, identify the upstream users.
For each upstream user, present the following data:

a. purposes for use of water;
b. length of use;

—~ P T BT I E a
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b. water rights holder; and,
e. amount of water stipulated in water rights.

If user is an irrigation system, also present the following
data:

a. area irrigated by season; and,
b. number of farmers served by season.

Do the same for downstream users. Then include:

a., effect of the proposed system on the downstream users; and
b. the downstream users' reactions to the project.

D. Other users of farmer-proposed sources (IG IIE)

Follow format for the PIO-proposed sources. Be sure to
differentiate the upstream and downstream users of each farmer-
proposed source.

E. Future users of PIO-proposed sources (IG IIF)

Identify other planned future projects which will draw water
from each PIO-proposed source. For each planned project,
present the following data:

a. implementors of the project;

b. purposes for use of water;

c. location of project's diversion site vis-~a-vis the PIO-~
proposed diversion site; and,

d. farmers' and PIO's perceived effects of the future project
on the proposed system.

F. Future users of the farmer-proposed sources (IG IIF)

Same as IIE above. Be sure to differentiate the future
users for each farmer-proposed source.

G. PIO-proposed alternative sources (IG IIG)

Identify the PIO-proposed alternative sources. For
each source, present data on discharge measurements taken,
dates when measurements were taken, and average Q.

H. Farmer-proposed alternative sources (IG IIG)

Identify the farmer-proposed alternative sources. For
each source, present data on farmers' assessment of the
available water supply.

CHARACTERISTICS OF THE POTENTIAL IRRIGABLE AREA

A. PIO-defined potential irrigable area

Present data on all items specified in IG IIIB in table
format.




IV. PROJECT STRUCTURES AND COSTS

A. Location of PIO-proposed diversion sites and possible main
canal route (IG IVA)

For each PIO-proposed diversion site, specify whether
this is the site of an existing diversion structure (i.e.,
the diversion site of an existing system to be included in
the proposed system), or whether it is upstream or downstream
of an existing diversion structure. Then specify:

a. possible main canal route;

b. individuals/families likely to be the new beneficiaries
and who will draw water from the upper sections of the
main canal; and,

c. whether these new beneficiaries are likely to control
water distribution and why.

Also specify:

a. the individuals/families who presently control the
water distribution in the existing system;

b. whether they are likely to lose control of water dis-
tribution once the canal route is changed; and,

c. their reactions to the possible loss of control.

B. Location of farmer-proposed diversion sites and possible
main canal routes (IG IVA)

Same as above.

C. Characteristics of PIO-proposed sources_and sites

For each PIO-proposed source and site, present data on
all items specified in IG IVE in table format. Then for each
proposed source on which the dam of an existing system is
located, presént the following data:

a. frequency with which dam is damaged/destroyed;

b. reasons for damage/destruction;

¢. area which becomes unirrigated when the dam is inoperable;
and

d. farmers' problems in reconstructing the dam.

D. Characteristics of farmer-proposed sources and sites

Same as above. See 1G IVC and IIA-5.
RIGHTS OF WAY

A. PIO-defined irrigable area

For potential irrigable area of each PIO-proposed
diversion source and site, present data on all items
specified in 1IG VA in table format.

B. Farmer-proposed irrigable area

Same as above.
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INTEGRATION OF EXISTING SYSTEMS

A. Existing systems within PIO-defined potential irrigable
area (IG I1IA, VI)

Identify the existing systems within each PIO-defined
potential irrigable area. For each system, present the following:

a. system owners - individuals/groups/associations;

b. water sources;

c. whether or not the system has a diversion structure on
each of its water sources;

d. type of diversion structure on each of the system's sources;

e. nmaterials of the diversion structure;

f. state of repair of the diversion structure;

g. facilities which system shares with other existing systems
(specify the systems who use the same facilities)

h. whether or not farmers using the system desire to
become part of the project;

i. if they desire to become part, whether they anticipate
any problems and what kinds of problems; and,

j. if they do not, reasons why they do not wish to be part
of the project.

FARMERS' INTEREST IN THE PROJECT

Using 1G II, VII and VIII, identify the major groups
within the PIO-defined irrigable area. For each group, specify:

a. the kind of NIA assistance it desires;
b. whether or not it has approached NIA for assistance; and,
c. if it has, who among the leaders approached NIA.

Also, with reference to IG VII, identify:

a. the groups who are likely to contribute labour and/or are
willing to pay the construction costs and why;

b. the groups nct likely to contribute labour and/or repay
construction costs and why; and,

c. groups likely to oppose the project and why.

VIABILITY OF THE ASSOCIATION

A. If there are existing systems, for each system draw on IG
VIII Al-7 to write a narrative report on:

a. organizational set-up;
b. water distribution;

c. system maintenance;

d. conflict; and,

e. fees

B. If there is no existing system, write a narrative report
based on IG VIII Bl-3.

"

'y
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ANALYSIS GUIDE FOR PROFILES OF COMMUNAL IRRIGATION PROJECTS

(For use by Provincial Irrigation Engineers)

1. Project description

See Interview Guide.

| II. Water Availability and Water Rights

1. How much water is estimated as available at the proposed
diversion point(s)? For the wet season? For the dry
season? How reliable do these estimates appear to be?

2. Do the potential project beneficiaries already have rights
to draw water from the proposed source(s)?

If they have, for what amount? Who holds (individual, group
or communal organization) the water rights? Are these rights
sufficient for this project's potential irrigable area?

If not, can they get one?

3. What other groups draw water from the proposed source(s)?
For what purpcse(s)? How long have they used the water? Would
these groups be deprived of water if this project were carried
out? Do these groups possess water rights? For what amcunt?
Who holds (individual, group or organization) the water right?

4. BAre there other planned future projects (e.g. irrigaticn,
domestic water supply, electricity, recreation) which will
draw water from this project's proposed water source(s)?
What effect will they have on this project's water supply?

5. 1If the proposed water source(s) could nct be tapped, what other
possible sources could be used? How much water is estimated as
available from these sources? In the wet season? In the dry
season? How reliable do these estimates appear to be?

Which of the alternative sources is the most desirable?

III. Characteristics of the Potential Irrigable Area

1. What percent of this project's irrigable ares is mountainous?
hilly or with rolling terrain? relatively flat? swampy and
water-logged? (Refer to sketch map).

2. How much of the potential area is planted to rice in the
wet season? In the dry season?

3. How much of the remaining portion of the potential irrigable
area is cultivated/crop area? Unc-ltivated? What crops
are grown during the wet season? During the dry season?

4. 1In the crop area not planted to rice, how much of this
area is likely to be converted to ricelands? How much of
the uncultivated area is likely to be converted?

5. What soil types under what forms of land use, exist in
the presently irrigated area? In the potential expansion
area? What soil type(s) are found in the area to be
traversed by the main canal before it reaches the potential
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irrigable lands? Considering these soil types, what

amount of water is likely to be needed to irrigate the
entire potential irrigable area? Considering the available
water supply and the existing soil types, how much land

(in has.) is likely to be irrigated? What the key

problems on the possible extent of the service area?

Project Structures and Costs

How much now irrigable lands will this project generate
in the wet season? 1In the dry season?

If no new area is generated, would this project yield other
benefits to the farmers? What? Do these benefits warrant
the costs of this project?

Does this project reqguire the construction of a permanent
dam? Yes/No.

Would construction of this dam allow more water to be
diverted than is currently diverted?

I1f this dam is to be constructed, is it likely to cause wet
season flooding of nearby fields or erosion of the stream
banks? Is the stream known to change its course?

Could a reasonably priced permanent dam withstand the
floodwaters during the rainy/typhoon months?

Is the terrain between the proposed diversion site and the
potential service area hilly? rocky? 1Is it feasible to
build a canal through it?

Does this project area's terrain require the construction of
special irrigation structures like tunnels/piped canals,
flumes, siphons, drainage canals, and others?

How far is the proposed diversion site from the nearest
all-weather road? 1Is there a need to construct access roads?

Will the proposed diversion structure (dam or intake) be
placed on the existing diversion site? Upstream? Downstream?

If the diversion structure were relocated, would it require

a change in canal location? Would this change create new
beneficiaries who would be able to control the water distribution
in the future system?

Would this change in canal location remove the control of

water distribution from those who presently control it? What
is their likely response to this loss ot control?

What is the estimated per hectare cost of this project?
What are the key problems on project structures and cost?

Rights of Way

What percent of the landholdings in the proposed project's
potential irrigable area are less than two hectares?
Are the owners of these holdings likely to give rights of way?

Are rights of way needed from absentee landowners?
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Are‘rights of way needed from landowners whose holdings need
no irrigation? Are they likely to give rights of way?

Are rights of way needed from landowners who are likely to
oppose the project?

What are the key problems on right of way?

Integration of Existing System(s)

How many existing irrigation systems are there within the
project's potential irrigable area? Who owns them (indi-
viduals, groups, or communal irrigations)?

What is/are the water source(s) or each system? Does each
system have its own diversion structure(s) con the source?

Do these systems presently share any of its canals
structures with other systems? Yes/no.

If YES, what structures/facilities? With what systems are
these shared?

Will all owners and users be integrated with the proposed
project? Yes/No.

If YES, will this integration require them tc share the
same irrigation structures and facilities? What problems
are anticipated as a result of this integration?

What are the key problems on the integration of existing
systems?

Farmers' Interest in the Project

What major farmer-groups exist within the proposed project
area (e.g., upstream and downstream groupings, communal
organizations, residential groups, political factions)?
What types of NIA assistance does each group want?

wWhich of the farmer-groups have expressed interest in the
proposed project? Which seem to oppose it?

Which of the farmer-groups are willing to contribute labour
and pay back construction costs? Which seem unwilling?

What kinds of irrigation-related assistance have the farmers
received in the past? Did they benefit from these? 1If
not, why?

What are the key problems on farmers' interest?

Potential or Actual Viability of the Association

If there is/are existing irrigation system(s):

a. Who manages the system? Are farmers organized into an
association? If sc, is it registered?
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Do farmers pay fees? What kinds of fees? For each kind
of fee, what is the current rate?

Do they have water distributors? How is water distribution
done?

Do they have regularly scheduled maintenance activities?
How is system maintenance accomplished?

Are there any major conflicts dividing the farmers? What
are these conflicts and who (individuals or groups) are
involved?

How do the farmers view their current leaders? Are these
leaders respected and trusted?

Are the current leaders interested in the proposed projec
Will new members be added to the existing organization?

If so, are there likely to be major differences in
integrating them in this organization?

If there is/are no existing irrigation system(s):

a.

b.

Why was a system not developed? Were there previous
attempts to develop a system?

Is there evidence of previous cooperation among the
people to be served by the proposed project?

Who requested NIA assistance? Identify individuals and
groups among farmers who approached NIA.

Is there evidence of who will be the prospective leaders
of the proposed association? Are these leaders trusted
and respected in the community?

What are the key problems on the viability of the association?

Overall Assessment of the Project/System

Of all the key problems, which ones are the most critical?

What measures are needed to solve them?
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NEWSLETTER

1. Network papers

s

This is another familiar delayed issue. With this
Newsletter come a paper on farmers' participation in the
development of improved tertiary channel layouts, which draws
on the work of of Yem Othman (Malaysia) and Totil Moya
(Philippines) (2/81/1); and - in response to 1/81/2 -~ a note
from Roberto Lenton on the relatic...hip between action research
and other forms of engineering research (2/81/2). Also
included is a full list of current Network members' names and
addresses, with biographical notes added in the case of
those who returned the Register Forms sent out with the last
Newsletter.

2. Recent news

Details of recent/forthcoming meetings, news from
networkers, etc, are held over till the next issue which will
follow shortly.



3. Recent publications, reports, etc

(a) Books, articles

M. Bashir Choudhri, M. A. Mian, M. Rafiqg, "Nature and
magnitude of salinity and drainage problems in relation to
agricultural development in Pakistan", Pakistan Journal of
Forestry, April 1978, pp 70-91.

Ramesh Bhatia, "Energy alternatives for irrigation
pumping: some results for small farms in North Bihar", in
R. K. Pauchuri (ed.), International Energy Studies, Wiley
Eastern Ltd, New Delhi, 1980.

S. D. Biggs, "Monitoring for re-planning purposes: the
role of research and development in river basin development",
in §. K. Saha and C. Barrow (eds.), River Basin Planning:
Theory and Practice, John Wiley, 1981, pp 325-342,

Asit K. Biswas, "Water for the Third World", Foreign
Affairs, 60, 1, Fall 1981, pp 148-166.

P. von Blanckenburg and U. J. Nagel, "The Mahaweli Ganga
Project: a solution to Sri Lanka's energy and food problems?",
Internationales Asienforum, 11, 3/4, 1980, pp 269-286.

I. Carruthers and C. Clark, The economics of irrigation,
Liverpool University Press, 1981.

0. P. Chadha, "Consultancy services in water resources
development", Irrigation and Power Journal (India), 37, 4,
October 1980, pp 387-389.

Frangoise Conac, Irrigation et développement agricole:
1l'exemple des pays méditerranéens et danubiens, SEDES/CDU,
88 Boulevard Saint~-Germain, Paris V, 1978.

P. J. Dieleman and A, Arar, "Irrigation in the Near East
Region", Entwicklung und Lindlicher Raum, May/June 1981, pp 10-14.

J. Farrington and R. S. Fieldson, "“The assessment of
farmers' behaviour in the design of irrigated settlement: an
analysis of settlement projects in Sri Lanka", Quarterly Journal
of International Agriculture, 20, 3, July-September 1981,
pp 293-303.

Richard G. Feachem, "Community participation in appropriate
water supply and sanitation technologies: the mythology for
the Decade", Development Research Digest (IDS, Sussex), 5, 1981,
pp 37-43.

G. Golany {(ed.), Arid zone settlement planning: the Israeli
experience, Pergamon, 1379.

e



R.A.L.H. Gunawardana, "Irrigation and hydraulic society in
early medieval Ceylon”, Past and Present (Oxford), 53, 1971,
pp 3-27.

P, and T. X. Jayaraman, "Attitudes of the irrigation
bureaucracy in India to scientific water management tasks in
irrigated agriculture: a case study from Gujurat State, India",
Quarterly Journal of International Agriculture, 20, 3, July-
September 1981, pp 279-292,

S. S. Johl (ed.), Irrigation and agricultural development,
based on an international expert consultation, Baghdad (February-
March 1979), Pergamon, 1980.

David C. Korten, "Community organization and rural
development: a learning process”, Public Administration Review,
September/October 1980, pp 480-511.

C. S. Murty and N. B, Reddy, "Minor irrigation schemes and
small farmers" (in Andhra Pradesh, India), Kurukshetra, 1
August 1981, pp 12-14.

James E. Nickum (ed.), Water management organization in
the People's Republic of China, M. E. Sharpe Inc, New York, 1981.

Gunter Schramm, "Human-institutional factors", Natural
Resources Journal, October 1976, pp 923-937.

Gunter Schramm and Fernando Gonzales V., "Pricing irrigation
water in Mexico: efficiency, equity and revenue considerations",
Annals of Regional Science, 11, 1, March 1977, pp 15-35.

N. G. R. de Silva, "Farmer participation in water management:
the Minipe Project in Sri Lanka", Rural Development Participation
Review (Cornell), 3, 1, Fall 1981, pp 16-19.

Donald C. Taylor, The economics of Malaysian paddy
production and irrigation, Agricultural Development Council,
Bangkok, 1981.

D. L. Vyas, "Economics of farm investment structure on
irrigated farms of Borunda tubewell command area in Rajasthan",
Annals of Arid Zone (Jodhpur), 20, 2, 1981, pp 123-128.

Robert Wade, "The State and irrigation reform in South
Korea", Journal of Rural Development, 13, December 1980,
pp 253-267.

(b) Research publications

M. M. Bashir Kausar and M. Afzaal Khan, "Organizing and
testing water users' associations and their federation”, in
Annual Research Report, 1979-80, pp 67-85 (Water Management
Research and Training Programme for Rural Development, University
of Agriculture, Faisalabad, Pakistan).



M. M. Bashir Kausar et al, "Organizing and testing water
users’' associations and their federation", in Annual Research
Report, 1980-81, pp 115~128 (Water Management Research and
Training Programme for Rural Development, University of
Agriculture, Faisalabad, Pakistan).

Ph. Bonnefond et al, "Etudes d'unitéds de production de
paysans pratiquant la culture irriguée dans le cadre de la
SAED", 3 vols., December 1980 (ORSTOM-ISRA, Richard-Toll,
Dakar, Senegal).

Anthony Bottrall, "Financing irrigation”, Sectoral Study
No. 3, Central-~Local Financial Relations Review for the
Government of Indonesia, September 1981 (Development Administration
Group, Institute of Local Government Studies, University of
Birmingham, UK).

Egypt Water Use and Management Project, Project Technical
Reports Nos. 1-6, September 1980 (EWUP, 22 El Galaa Street,
Cairo, ARE).

Government of Kenya, National Irrigational Board, "Training
Manual for Field Assistants", Vols lA and 1B, 1981 (National
Irrigation Board, PO Box 30372, Nairobi, Kenya).

Ho Nai Kin, "An overview of water management, irrigation
requirements and agricultural practices for rice cultivation in
the Muda area -~ with special reference to Muda II Irrigation
Project”, June 1981 (Section of Agricultural Extension and
Training, Muda Agricultural Development Authority, Alor Setar,
Kedah, Malaysia).

Indian Agricultural Research Institute, "Studies in
economics of irrigation", Research Bulletin No. 32, 1980 (Division
of Agricultural Economics, IARI, New Delhi-110 012, India).

Ueli Meier, "Local experience with micro-hydro technology",
1981 (Swiss Centre for Appropriate Technology, Institute for
Latin American Research and Development Co-operation, University
of St. Gallen, Varnblielstrasse 14, CH~9000 St. Gallen,
Switzerland).

J. L. J. de Sonneville, Final report of the consultant in
systems analysis, UNDP project INS-70/527, May 1979 (PROSIDA,
Directorate General of Water Resources Development, Jalan
Pattimura 20, Kebayoran Baru, Jakarta, Indonesia).

Vanpen Surarerks et al, "Water management conflicts in
Northern Thai irrigation systems", February 1980 (Faculty of
Social Sciences, Chiang Mai University, Thailand).

Donald C. Taylor, Kusairi Mohd. Noh, Mohd. Ariff Hussein,
"An economic analysis of irrigation development in Malaysia",
21981 (International Food Policy Research Institute, 1776
Massachusetts Avenue NW, Washington DC 20036, USA).
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Michel Vassart, "Technologies for lifting irrigation water",
draft paper for comments only, August 1981 (International
Labour Organisation, 7 Sardar Patel Marg, New Delhi-110 021,
India).

Hassan Wahby, Gene Quenemoen, Mohamed Helal, "A procedure
for evaluating the cost of 1lifting water for irrigation in
Egypt", EWUP Technical Report No. 7, October 1980 (EWUP, 22
El Galaa Street, Cairo, ARE).

(¢} Unpublished papers

Anthony Bottrall, "Issues in main system management",
paper to workshop on investment decisions to develop SE Asia's
irrigation resources, Kasetsart University, Bangkok, Thailand
(AAU, ODI, 10-1l1 Percy St, London W1P 0OJB), August 1981.

Anthony Bottrall, "An approach to evaluating the organisation
and management of large irrigation schems", paper to workshop
on irrigation management with special reference to problems of
water distribution and delivery at the chak (outlet) level,
Gandhian Institute of Studies, Varanasi, India, July 1981 (AAU,
ODI, 10-11 Percy St, London W1P OJB).

I. D. Carruthers (with R. Stoner), "Social and economic
aspects of groundwater development", World Bank Staff Working
Paper, 1981.

A, Das Gupta, "Irrigation water management in Gandak
Command", paper to workshop, Rajendra Agricultural University,
Bihar, January 1981 (Area Development Commissioner, Gandak Area
Development Agency, Muzaffarpur, Bihar-842 001, India).

A. Das Gupta, "Farmers' participation in the management
of chak affairs and the equitable distribution of water", paper
to workshop, Gandhian Institute of Studies, Varanasi, July 1981
(Area Development Commissioner, Gandak Area Development Agency,
Muzaffarpur, Bihar-842 001, India).

S. Giriappa, "Water use efficiency in agriculture", 1981
(Agricultural Development and Rural Transformation Unit,
Institute for Social and Economic Change, Bangalore-560 072,
India).

Roberto Lenton, "A note on alternative forms of performance
evaluation in irrigation systems", May 1981 (The Ford Foundation,
55 Lodi Estate, New Delhi-110 003, India).

John A. Replogle and John L. Merriam, "Scheduling and
management of irrigation water delivery systems", paper to ASAE
National Irrigation Symposium, Lincoln, Nebraska, 1980 (John L.
Merriam, Agricultural Engineering Department, California
Polytechnic State University, 235 Chaplin Lane, San Luis Obispo,
CA 93401, USA).



Peter Rogers and Christopher Hurst, "Engines for developmert
I: the potential demand for small heat engines", October 1980
(Center for Population Studies, Harvard University, Cambridge,
Mass. 02138, USA).

Peter Rogers and Christopher Hurst, "Engines for development
III: the case of the self energized irrigation pump", October
1980 (Center for Population Studies, Harvard University,
Cambridge, Mass. 02138, USA).

Robert Wade, "Rainfall, PET, and irrigation institutions”,
April 1981 (IDS, University of Sussex, Falmer, Brighton BNl 9RE).

Robert Wade, "Employment, water control, and water supply
institutions: South India and South Korea", 21981 (IDS,
University of Sussex, Falmer, Brighton BN1 9RE).

4, lunchtime meetings at ODI

10 November 198l: Joe Morris, "Irrigation rehabitation
and settlement in Egypt's New Lands" (lecturer in agricultural
economics, National College of Agricultural Engineering,
Silsoe, Beds.).

26 November 198l: Anthony Bottrall, "Action research and
irrigation management" (AAU, ODI, 10-11 Percy St, London W1P OJB).

5. Other AAU activities

A set of Agricultural Administration Network papers was
issued in November 198l. This included a Newsletter, a Discussion
Paper by Clare Oxby on farmer groups in Cameroon, and three :
Network Papers on the use of micro computers in agricultural
development.

6. Register of network members

If your entry in the Register consists of name and addres§
only and you would like some biographical notes added, please .
complete the enclosed form and return it to the Irrigation e
Management Network at ODI. If you have already sent details,
please ignore the form,

Please also try to keep us regularly informed of any chahgé
of address. .ﬂ

4
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TWO APPROACHES TO TERTIARY COMMAND DEVELOPMENT:
DESIGN OFFICE V. PARTICIPATORY FIELD SURVEY

After a period in which many large irrigation systems were
constructed with little or no regard to their physical or
institutional requirements below the secondary canal level,
planners have now become generally aware of the need to improve
the design of tertiary command layouts and to stimulate the
formation of water users' groups to operate and maintain them.
Thie has led to the introduction of numerous initiatives
migleadingly described as 'on-farm development programmes'.

Though this shift in focus has been a welcome one -
especially where it has been associated with improvements in
main system management -~ the value of the programmes has often
been greatly reduced by the tendency of planners (and particularly
engineers) to regard the physical design of the tertiary
layout as a task which i8 separate from, and prior to, that of
promoting effective water users’' organisations. Moreover, much
of the design work has continued to be done by consultants in
remote Deeign Officea, using conventional survey techniques
which are unable to capture the important variations in micro-
topography typical of most tertiary commands. Most of the
resulting layouts are therefore both technically defective and
socially unacceptable - since the farmers have not had a chance
to suggest adjustments in channel alignment which would suit their
organtsational requirements. Yet planners continue to be
surprised when subsequent efforts to form 'wvater users'
asgoctiations’ are unsuccessful and farmers destroy many of the
channels and structures provided for them.



The two contributions which follow - one by a sociologist,
the other by an agricultural engineer - make it claear that the '
processes of tertiary channel design and group formation are
likely to be successful only if they are undertaken in close
interaction with each other (cf. the conelusions of Paper 2/80/2
on the development of small communal systems). Yem Othman -
discusses the participatory field survey approach adopted by
an interdtsciplinary team on the Muda Projeet in Malaysta, 4
where tertiary development has only recently begun. Toti Moya |
deseribes the consequences of using a 'Deeign Office' approach p
on a system in the Philippines and indicates the benefits likely
to follow from adopting a much more detailed survey technique
into which farmers' modifications can be incorporated. The
approaches advocated by both authors call for substantial changes
in attitude and style on the part of irrigation system designers.
To that extent they are more 'difficult' than the conventional
approach., But the additional financial costs are unlikely to : 'f“\:
be great and they can confidently be expected to be easily :
outweighed by the additional benefits.

Both contributions are based on substantially longer and -
more detailed papers presented at a Workshop on Investment in -
S.E, Astan Irrigation held at Kasgetsart University, Thailand, i#
‘August 1981, under the auspices of the Agricultural Development
Counetl, New York.

"

THE MUDA II EXPERIENCE

Yem Othman* =

Planners' conceptions and farmers' expectations

»!

insufficient attention to the context of land, people and culture -
into which that change is to be introduced. When their programmes., |
have been 'rejected' by the target beneficiaries, they have - N‘1
tended to attribute it to the latter's 'impermeability to C e
change', 'unmodernising mentality', 'primitive orientation', etc. %
({

Too often, planners of technological change have paid i . i

They have seldom considered the question - or rather the grudge -
sometimes expressed by the intended beneficiaries: ‘who planned
the programme in the first place?’.

* Sociologist, Planning and Evaluation Division, Muda
Agricultural Development Authority, Alor Setar, Malaysia.
His paper to the ADC Workshop was entitled 'Farmer participation
in terminal irrigation development - the case of Muda II
Project, West Malaysia'. .

'



-3 -

The emergence of the terms 'software' and 'hardware' in
development parlance reflects an increasing awareness among
planners of the importance of the cultural context of
technological change and of the need to look for the reasons
N for 'rejection' within that broader context, instead of

attributing them to absolute weaknesses on the part of the
intended beneficiaries. This has led to numerous statements
ahout ‘the need to promote farmer participation in development
programmes'. It is noticeable that the greatest pressures
for farmer participation often arise after the key planning
- decisions have been made - when proof of sluggish project
| performance is reported, or when symptoms of impending failure
| ne ERerge.

At the root of the problem is a conflict between the
) planners' conceptions of participation and the clients®
\ expectations. Quite often, a planner may simply be appalled
by the tedious and time-consuming job of asking 'each and
every farmer' to comment on the design layout of a tertiary
system; he may also doubt the farmers' ability to comment
sersibly on design matters. Meanwhile, on the clients' part,
!participation' (contrary to what they might expect it to
rnean) has meant no more than giving answers to interview
schedules, attending extension meetings, and finally thumb-
printing official forms in land acquisition exercises for
what they perceive as a 'government project'.

.

In such a situation, a communication gap emerges between
the planners and the clients, which reinforces their traditionally
negative impressions of each other. Matters have been made
worse by the tendency of government elites to regard peasants
as mere recipients of dole-outs from above, especially in
irrigation development programmes. Even though central
governments have spoken of mass participation in development,
peasants have not been given a proper role in decision-making
(Takahashi 1977: 131).

In this heavily one-sided communication process, the

A client often has more to lose than anyone else; in the final
analysis it is his piece of land which is at stake when

- a-t€echnological change is introduced. Yet planners tend to

ssrelMphasise technical-economic cost considerations without

giving sufficient throught to socio-cultural costs. 1In

../ irrigation development there is a particularly urgent need

-for a compromise between planners' and clients' conceptions

- and for a fair balance between technical, economic and socio-

- ;cultural cost, because of the frequent danger of 'water anarchy'.
This not only affects the performance of the irrigation systenm,

‘ but also gradually erodes relations between the change

ke agency and its clients, which can in turn have important
political repercussions.

The key to the needed compromise lies in better communication.
- Where communication is lacking, withdrawal behaviour will be
commcn on the farmers' part, typified by statements such as:
;- *the project belongs to those who plan it, so let them maintain
it' - a remark actually made to the author in the course of
R a discussion with farmers.



"The chance to say something”

Technical change in agriculture is directed at the
resources available for cultivation, at methods of production,
and at the organisation of production. These three factors , <
are interrelated, and whether we are dealing with water
control, the improvement of land or seed or livestock, basic 1
to all is the work of man, his division of labour, his .
groupings, his traditional procedures, his relationship to :
the land. His survival and also often the reason why he wants }
to survive, depend on these. BAll change, even in techniques -
and tools used, will affect his way of life and his relations
with others (Mead 1954: 177).

i.wfll-v‘.
!
-t

In introducing innovation into the land-man-culture
context, the role of a change agent - be he administrator,
engineer, agriculturalist or extensionist - is analogous to
that of a skilled carpenter whose task is to improve the
farmer's housing conditions. In the latter case the farmer -
who is the rightful owner of the house - would be greatly
disappointed if the carpenter simply entered the house and
undertook the repair jobs right away without giving him a
fair 'chance to say something' about his house, his
expectations or his needs. Without such a chance, the
carpenter might repair parts of the house the owner does not
want repaired; or he might leave undone parts which need ]
repair. The owner knows his own house best. o

- D

In this analogy, it is lack of communication (or more Bl
precisely the unwillingness of the carpenter to communicate)
which prevents a compromise from being reached between the
owner's practical knowledge and the carpenter's technical
skills. It would be easily understandable if the owner
found it hard to express any gratitude to the carpenter, let
alone his appreciation of his 'services'.

In the real world of irrigation development it is #
difficult to imagine that there are still cases where needy
farmers are opposed in principle to such changes as the
introduction of tertiary channel networks, in-field access,
or new inputs. Nevertheless, there may be several reasons e
why they still resist them in practice. They may perceive B
the change as threatening their interests, they may not N
understand the change, or they may resist being forced to ~
change (Spicer 1952: 18). Another reason, suggested by the
analogy, is that the manner in which the change is introduced
is unacceptable because it offends against prevailing norms -
of social behaviour.

The promotion of people's participation in development ~
projects is not an easy task. But it would certainly be made
easier if planners could always bear in mind the importance -
of giving their clients a sense of being 'honoured' by them
in the course of project planning and execution. The main -

reason why communication is needed to enhance popular
participation is that people can be motivated toward decision- '
making only if (a) they feel that they have been properly
consulted during the design phase of a project, and (b) they .



have adequate information on which to base their decisions.
They alsoc need a continuing opportunity to make their
aspirations known as the project proceeds (Fraser 198l: 37).
Hence the attitude of the farmer on the Muda scheme who said:
'what we want is a discussion with the planners and a chance
to say something!!,

The Muda II project

The Muda scheme, managed by the Muda Agricultural
Development Authority (MADA), has been operating since 1970
and supplies a command area of about 250,000 acres. Its
infrastructure includes two reservoir dams, a diversion
barrage, 11 regulators, 603 miles of distribution canals,

541 miles of drainage channels, 24 pumping stations, 482 miles
of laterite farm roads, and an already existing 60-mile
coastal embankment with 25 tidal gates to prevent tidal
ingress and assist drainage.

With the introduction of the scheme two rice crops have
been grown instead of one and between 1970 and 1979 average
yvields increased from 1.45~1.5 to 1.65-1.75 tons per acre.
Total production has increased by about 70%. However, due
to gross inadequacies in the irrigation and drainage
infrastructure, some fringe areas could not be irrigated at
all and others could not be properly double-cropped. There
were numerous appeals from farmers for better water distribution
facilities. The principal inadequacies have been:

(a) secondary canals, without tertiary networks, spaced
%-1% miles apart and serving areas from 500 to 2000 acres.
With field-to-field flooding, it can take as long as 40
days for the first water of the season to reach the-tail
of the block and there are major conflicts between head
and tail farmers over cropping calendars and water
requirements. And with 4-5 villages and 400-500 farmers,
each block becomes very difficult to manage in social
terms;

(k) the coastal plain, though generally flat on a macro
level, contains many local differences in elevation.

This means that some areas have been short of water while
closely adjacent ones have been flooded;

(c) the drainage system has also been very widely spaced,
adding to the problems of waterlogging, hampering
planting and harvesting activities, and reducing the
quality and value of grain output;

fd) there are no access roads within the irrigation
blocks, making it difficult to bring in inputs to the
fields and transport produce out on time.

Consideration of these constraints led to the birth of
the Muda II project, which aims to provide tertiary facilities
at a canal density of 30-35 metres per ha (against a present
density of 10 m/ha). The facilities include tertiary canals,

drains and farm roads, to which 80% of the farm lots will have
direct access.




In planning and implementing Muda II, a positive attempt
is being made to reach a compromise between technical design
criteria and the farmers' felt needs. This new approach
involves a 'marriage' between planners' technical expertise
and farmers' practical field experience. In the words of
the Muda II Project Engineer:

"The individual farmer within his own 4 acre plot of land

is the most knowledgeable person in as far as the terrain

of his land is concerned and also best qualified to
determine what is acceptable to him within reasonable

limits. Not to tap this available knowledge and not to
solicit comments or opinions from the farmers on the
proposed tertiary development works would indeed be a

lapse in the integration process of project implementation...
/Their/ acceptance of the proposed tertiary development
works at the very onset is imperative if the objectives .
of the project are to be realised" (Quah Teik Hoe 1981: 3).

The planning and design process

The planning, design and construction of tertiary
facilities are done by the Drainage and Irrigation Department
(DID) Project Office of Muda II, in consultation and coordination
with other MADA staff, whose disciplinary backgrounds include
engineering, agriculture, economics and sociology. The planning
and design process involves the following steps:

1.

Initial tertiary layout plan of a designated irrigatioff

block is prepared on the basis of criteria set out in

a Feasibility Report, using existing survey data as

well as field verification by the design engineer. Y
i

The tentative layout plan is sent for comments to the.<

Operation and Maintenance Section of the Division of..vd

Engineering, MADA, and also to the Division of sud

Agriculture. C s
EN 39

The Head of the Agriculture Division discusses the plan

with his senior extensionists, who then make a trip to:t

the designated area to identify local leaders and

other influential people. Pl

The extensionists fix a date for a meeting at MADA i
headquarters to which the identified leaders and L
influentials are invited. MADA provides the transporba
Y
At the meeting the Head of the Agriculture Division .
gives a briefing on the proposed project, which is )
followed by informal discussion between the farmers
and MADA staff. A copy of the proposed tertiary
layout plan is normally presented for initial comment. %
The farmers are asked to familiarise their fellow
villagers with the proposed project and to fix a date '+
for a more 'down-to-earth' meeting with MADA extensionists
and DID staff. s




7. At this second meeting - normally held in a farmer's
house, school, mosque or village community centre -
more detailled information on channel alignment,
location of structures, etc, is presented. Three
senior extension staff are assisted by an irrigation
inspector from MADA's O & M Division and the design
engineer of that particular irrigation block as well
as the sociologist. Farmers' frank comments and
opinions are solicited. They are encouraged to base
their comments on communal rather than personal
interests.

8. The farmers' comments are relayed to the Design
Section of the Project Office for review and further
action, including another visit to the location and a
detailed grid survey to confirm farmers' comments and
enable alternative layouts to be prepared.

9. The finalised layout plan is submitted to the land
office for the purpose of land acquisition.

(At the same time other actions are taken, including
the formation of local irrigation committees, farmer
training, preparation of extension manual, etc.)

10. On approval of the final design and completion of the
. land acquisition process, construction proceeds.

The cutcome

The comments of the farmers at the village meetings have
usually revolved round the alignment of tertiary canals, drains
and farm roads; the type of canals (concrete, earth, pipelines,
etc); the type of farm roads; the location of structures (eg

tractor crossing, irrigation control-cum~crossing, farm irrigation

turnout); scheduling of irrigation supply; and the existence of
ancient burial grounds, of which the implementing agency was
unaware. Usually the majority of the proposed layouts have been
acceptable, but where there have been requests for changes they
have almost always turned out to be correct and logical.

To date the Head of Agriculture Division has given a total
of 24 briefings on Muda II to a total of 220 farm leaders and
influentials (who have included figures such as the village
imam); while the travelling discussion group has conducted 120
gessions with 4,648 farmers. Out of the 120 meetings, there
was only one case where the farmers' group rejected the proposal
altogether, and it was later discovered that the opposition
came from only a few farmers with vested interests.

The real test of Muda II has still to come. It remains
to bz seen how efficiently water will be distributed to the
farmers®’ fields, how well they understand the mechanics of the
new system, how far they will observe the rules, how genuinely
they regard it as 'their' project rather than the government's,

ard how committed they are to maintaining and caring for it.

However, they have been given 'the chance to say something' at



the planning and design stage and they have accepted it. It
is to be hoped that this will provide the basis for an
enhanced sense of collective responsibility when the new |
tertiary system becomes fully operational.

&
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EXPERIENCE ON THE LOWER
TALAVERA RIVER IRRIGATION SYSTEM

Tolentino B. Moya*

This paper summarises the results of a detailed study which
examined the pattern of water distribution within selected
tertiary commands along a lateral of the Lower Talavera River «
System (LTRIS) and investigated reasons for variations in that
pattern. It goes on to advocate changes in the procedures
currently used by the National Irrigation Administration (NIA)

in planning and designing tertiary layouts, after comparing -
(a) the layouts actually installed by the NIA on the selected

tertiaries, (b) the modifications subsequently introduced by ~

* Senior Research Assistant, Irrigation Water Management
Department, IRRI, Los Banos, Philippines., His paper for the -
ADC Workshop was entitled 'Water distribution within the
Lower Talavera River Irrigation System tertiaries',



the farmers, and (c¢) the layouts which would have followed if
an improved design method ~ the 'Custom Fit Techhique' - had
been used.

Patterns of tertiary-level water distribution

LTRIS, in Nueva Ecija Province of the Philippines, is a
diversion type gravity system supported by a reservoir. With
a command area of 2500 ha, it is probably the best equipped
irrigation system in the country. It has also been the site of
a joint experiment between the NIA and the Irrigation and Water
Management Department of IRRI involving the introduction of
improved methods of main system water distribution. As a
result of the five-season experiment (between 1977 and 1979)
water use efficiency for the system as a whole rose from a pre-
project level of 47% to 73% in the 1979 dry season; equity
of water distribution between head and tail reaches was
greatly improved; time gaps between farming activities were
substantially reduced; and there were far fewer water-related
conflicts (Tapay et al, 1980)., Given the importance of main
system management in determining the range of options open to
farmers below the tertiary turnout, a well-managed system like
LTRIS provides an excellent setting for a study of tertiary-
level water distribution practices.

The study was conducted on three tertiary command areas in
the upstream section of LTRIS during the 1979 dry season. After
ocular inspection and farmer interviews on their source of
irrigation supplies, each command area was divided into
'irrigation sectors'. Sample paddy fields representative of a
sector were chosen at an intensity of one field per 4 ha. These
fields formed the units of observation and analysis.

The following information was gathered:
a) Water: daily irrigation flows into each sector;

seepage and percolation in each observation field; rate of
evapotranspiration of the crop; and rainfall depth.

b) Crops: variety of rice planted; dates of sowing and
transplanting, age of seedlings (through farmer interview);
and grain yields in each observation field (through crop-
cutting).

c) Topography and channel layout: profile level surveys
for each command area, based on an average of one elevation
shot from the centre of each bunded unit; effective gradient
of the distribution channels, based on elevation shots at

10 m intervals; density of channels in relation to area
served; an estimate of potential hydraulic working head
(paddy field elevation relative to turnout); distance of
observation fields from water source; their soil.
characteristics; and their accessibility to the distribution
channels.

d) Farmers' behaviour: daily observations of activities
such as checking canal flows, closing and opening turnout
gates at will, breaking embankments, and disturbing
measurement devices.
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Analysis began with the evaluation of the relative water
supply (RWS) across the irrigation sectors within the tertiary
commands. This involved computing the ratio of the weekly
mean supplies to the weekly mean demands and was used as a
measure of water adequacy on the farms.l It was found that at
the level of the lateral canal water supply was adequate
throughout the irrigation season: measured available flow
was most of the time greater than the weekly mean target
discharge. However, the distribution of water among farms
within the sample tertiaries was very variable, with RWS in the
three cases ranging from 1.55 to 0.52, from 2.14 to 0.49, and
from 1.64 to 0.30. It was also found that 66% of the variation
in crop yields could be accounted for by variation in water

supply.

Physical explanations for the variability in RWS levels i
were then investigated. Through regression analysis it was S
found that water availability on the farms was significantly
affected by the following factors, in descending order of
importance: (a) field elevation relative to the turnout
(accounting for 31.4% of the variation), {b) accessibility
to distribution channels (23.1%), (c¢) sandiness of soil (13%),
and (d) channel density (12.4%). The independent effects
of channel gradient and field distance from turnout were
insignificant. However, the interaction between field
elevation and distance from turnout was highly significant and
accounted for an additional 19.2% of the explained variation.

Two of the findings - the importance of field elevation
in relation to turnout; and the fact that distance from turnout
became important only when the potential hydraulic head was
insufficient - have serious technical implications. They
strongly suggest that the procedures employed by the NIA in
designing and constructing channels did not properly account
for high paddy fields.

That the other most important explanatory variable was
accessibility underlines the difficulties of those farmers who
were obliged to depend for their water supplies on patterns of
field-to~-field distribution controlled by those with direct
access to the channels. In general, farmers with direct access
did not allow the next farmers to get water unless their own

1 RWS is the inverse of water utilisation efficiency (WUE)
expressed as a decimal:

_ IR + RN
RWS = BT 7 Sap

where IR = weekly mean irrigation inflows, RN = weekly mean
rainfall depth, ET = weekly mean evapotranspiration rate,
S&P = weekly mean seepage and percolation {(mm/day). RWS of
1.0 means total crop needs are fully served at 100% WUE;
less than 1.0 implies water requirement not fulfilled and
WUE above 100%; more than 1.0 implies overapplication and
WUE below 100%.
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crop needs were fully satisfied. Moreover, the timing of the
farmers' cropping activities was often different. Interviews
revealed that conflicts among irrigators usually arose when
the direct access farmers had just applied agricultural
chemicals or were terminally draining their paddy fields and
the next farmers wanted to irrigate by bringing water through
the same fields.

The final stage of the analysis involved correlating the
frequency of different types of farmers'negative behaviour with
each of the physical parameters of water distribution. Where
negative behaviour took the form of obstructing irrigation flows
by canal checking, it was found to be significantly associated
with channel gradient and density and to a lesser extent with
field elevation in relation to turnout. In practice all the
sample tertiaries were provided with a density of channels which
compared favourably with the 50 m/ha requirement for improved
systems (ADB 1980). The fact that some farmers still engaged
in checking therefore suggested either that there was
insufficient hydraulic head at source, or that the farmers had
modified the channels in such a way that they became incorrectly
positioned. The latter proved the more common reason: farmers
explained in interviews that, because of the many right-of-way
problems encountered when constructing channels, they had
located them wherever they could regardless of topography.

Another reason for the prevalence of checking, which would
be independent of any deficiencies in irrigation design, may
be found in the wish among farmers in the LTRIS area to build
up large flow rates simply in order to complete their irrigation
in the shortest time possible (Early et al, 1978). The same
result could in theory be achieved either by building a higher
water elevation at the source or by constructing distribution
channels with a wider cross~section. But the former would be
unlikely to appeal to irrigation designers since it would entail
a greater risk of washouts; and the latter would probably be
rejected by farmers since it would involve more loss of land.
It follows that, to minimise the frequency of checking, well-
designed physical facilities need to be accompanied by efforts
to influence farmers' attitudes to irrigation activities.

All the other forms of negative behaviour - breaking
embankments, closing and opening turnout gates at will, and

" disturbing measuring devices - were found to be positively

related to farmers' distance from the turnout. These actions
can largely be explained as attempts to accelerate and increase
the delayed low flows with which those furthest from the water
source are often confronted.

It is evident from these findings that a substantial part
of the farmers' interference behaviour stems from the nature of
the tertiary distribution system itself. It is their logical
response to a physical system which does not fully serve their
needs and desires.
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Alternative approaches to tertiary design

At several points in the sample tertiary areas farmers had
broken or completely erased the channels NIA had designed and
constructed for them, either because they were incorrectly
positioned or poorly constructed, or both. This was a
reflection of one of the basic weaknesses in the design process,
which was its failure to take sufficient account of local
variations in the micro-topography.

NIA's design of tertiary facilities in LTRIS, which
specified the division of each turnout command into 4 to 6 smaller
8-12 ha units for rotational irrigation, had been based on
topographical maps of 0.5 m contour intervals (CI). As an

' experiment, topographical maps of 1.0 m CI and scale of 1:3000 -~
of the three tertiaries were submitted to the Design Section of
the Communal Project Implementation Department at NIA's ~

headquarters for redesign. At the same time, maps of the same
scale but bearing an average of one elevation shot per paddy
field were submitted to another engineer at IRRI. Exactly the
same sets of specifications were provided to both designers.

In both cases, extra care was exercised to keep the location of
the tertiaries anonymous and the objectives of the design
unspecified.

The IRRI engineer used a procedure called the 'Custom Fit
Technique' in his design. This method involves the backward
plotting of the design water surface elevation, starting from
the highest field in the tailend section of a tertiary command
and working up to the turnout, with careful consideration being
given to the available working head. The NIA engineer on the
other hand used standard NIA design procedures (Iglesia 1979).
After the plan and layout of the channels had been done, the
researcher asked both designers to plot the channel design
profiles including the full supply elevation (FSE)}. At the
same time a map was made of the actual channel layout as it had
been modified and reconstructed by the farmers (though in this
case FSE could not be plotted because of the large variability v
in cross-section). .

The first comparison to be made was between the density of M
distribution channels under the original NIA design, as proposed
under the NIA re-design and the 'Custom Fit Technique', and as
modified by the farmers. In two out of the three cases the NIA '~
re-design called for longer channel lengths than the 'Custom Fit -
Technique' - by 25% and 88% (in the third case they were shorter
by 9%). Except in one case, the farmer-modified designs had
the lowest channel density requirements.

An interesting point to emerge from the experiment was that
the distribution system as designed by the NIA engineer was 4
virtually the same as the original design based on 0.5 m CI
maps, both in terms of channel placement and of numbers of
control structures; but this was not altogether surprising since
he had been given less information on the tovography than the .
original designer. Probably more remarkable was the recommendaiton
made by both the NIA and the IRRI engineers that in one of the
tertiary areas an additional turnout should be built exactly at =
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the point vhere farmers were drawing water illegally. This is
a clear example of a case where 'negative behaviour' on the
farmers' part turns out to have been perfectly rational.

A comparison was also made between the hydraulic
characteristics of the NIA and IRRI engineers' designs. To
assess the soundness of each design nearby field elevations
were superimposed on the channel design profiles. The NIA
design required the distribution system, particularly in its
more distant reaches, to carry water to farms located at
elevations equal to or higher than the FSE. To reach these
farms water would have to flow at very low gradients or (as has
happened in practice) be checked up; this has led to frequent
overtopping of banks and the flooding of upstream farms. The
design also included certain drainage ditches in places where
no water could be expected to drain, while others were so
positioned as to contribute to upstream flooding. By contrast,
under the design achieved through the 'Custom Fit Technique',
at least 0.10 m hydraulic working head was available to all
fields taking water from the system; and no drainage channels
were needed since the topography allowed excess water to flow
off into a natural creek.

Even though the 'Custom Fit Technique' requires the use of
a map with one elevation shot per bunded unit it is not likely
to be more expensive than the NIA's techniques. Especially on
flat lands where fields tend to be larger the preparation of
paddy elevation maps may even be less costly than the preparation
of 0.5 m CI topographic maps, mainly because of the relatively
small number of paddies involved. 1In the case of undulating
topography, where fields tend to be smaller and more numerous,
preparation of the paddy maps may be costlier. But further
savings in costs can be expected from the technique during
construction. It must be remembered that the layout recommended
under NIA design procedure is 57% longer and therefore entails
higher construction costs. And the cost disparity would be still
greater if all costs were amortized over the total life of
the project, since, as we have seen, the NIA-designed channels
have proved to be short-lived.

The principal lesson to be learnt from these investigations
is that, even where the important condition of satisfactory main
system management has been met, conventional civil engineering

- approaches to design and construction are inappropriate when it

cones down to the development of channel layouts at the tertiary
lgvel. The approach required calls for two major changes in
current practice. The first is to obtain more detailed
information on the topography of the area: however careful the
consideration given to other factors influencing design accuracy
(eg soil, method of water application), design work will remain
costly guesswork as long as detailed topographical information
is lacking. The second is to consult farmers and to modify the
physical laynut in accordance with their legitimate wishes and
desires, Farmers' participation must be drawn upon in the
planning and design of tertiaries since these are the portions
of the irrigation system which they are expected to manage.
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A NOTE ON THE RELATIONSHIP BETWEEN ACTION RESEARCH
AND OTHER FORMS OF ENGINEERING RESEARCH

Roberto Lenton*

Rather than comment directly on Anthony Bottrall's paper
on Action Research (1/81/2), I thought it might be useful to
complement his observations on the relationship of action
research to other forms of social science with some thoughts
on its relationship to other traditional forms of engtineering
research (in particular the use of models). One of my
tentative conclusions is that the best way in to improvements
in matn system management is through a combination of aetion
research and models, rather than directly through action
research on water distribution.

One other general point I have is that a distinction
might be made between action research as a research tool, asg
a training tool, and as a management tool. As a research tool,
action research can help to improve our understanding of the
general outecomes of different interventions under varying

* The Ford Foundation, 55 Lodi Estate, New Delhi 110 003, India.
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environmental conditions, and of the way in which these
interventions might best be implemented. As a training tool,
it can help irrigation staff learn about the nature of the
proposed intervention and how to implement 1it. And as a
management tool, as Bottrall points out, action research can
assist management to evaluate the proposed outcome of a
specific intervention to improve performance of a given
irrigation system, and demonstrate and offer quantifiable
evidence of the benefit of these interventions. Bottrall's
paper focuses on all three uses of action research. But action
research might well be structured differently according to
its objectives, and this perhaps deserves further attention.

The note below summarises some points made in a recent
lecture at the Central Water Commisstion, New Delhi, entitled
"Management Tools for Improving Irrigation Performance”. The
principal objective of the lecture was to help engineers
understand - and get excited about ~ the management of entire
irrigation systems. For this reason, the lecture had a
distinct engineering bias. Nevertheless, I would welcome
comments and criticisms, from networkers of any background.

Let me start by recognizing that the concept of action
research is not new to engineering at all; it is at the heart
of the problem-solving approach of engineers. Much engineering
research (and practice) has long been directed at understanding
the results of given interventions - the effect that a proposed
aero-dynamic design of a vehicle will have on resistance and
therefore on fuel efficiencies, for example, or the effect of
a proposed spillway design on the discharge capacity of a
reservoir. What is new about action research for engineers,
however, is that the interventions are directly tested in the
real world, rather than in the simulated world of models - be
they physical, numerical or analog. The traditional engineering
approach, based on the application of scientific knowledge to
the solution of practical problems, has generally used
scientific observations and controlled field experiments to
determine causal relationships between variables, which are then
used (with or without formal mathematical models) in the
design of interventions (generally structures, machines,
products). Only when the relationships between variables are
not well understood or toco complex to model are proposal
interventions directly tested in the real world (eg in road
tests to determine vehicle fuel efficiency). Major interventions
(such as those involved in the design of civil engineering
structures), for obvious reasons of cost and practicality, are
tested through physical or mathematical models before they are
implemented in the real world.

The action research approach is therefore similar to that
employed in engineering when the variables involved are too
numerous or complex to allow meaningful relationships to be
derived. The fact that the generally accepted approach in
irrigation management has been to work in the "real world"
through action research or "pilot projects", rather than with
models, therefore, no doubt reflects the difficulties of
establishing relationships which satisfactorily represent the



social as well as the physical relationships in irrigation,
since the former play such a dominant role, particularly at

the farm level. The question in my mind, however, is whether
this is necessarily true at higher levels of analysis. At the
main system, reservoir, or river basin level, for example, the
operation of the system can largely be understood in terms of
flow movement in open channels, lakes, and catchments. Of
course, at these levels human interventions - both of agency
staff and of farmers - are fundamentally important in that

they control, to a large extent, the flow of water in the system,
and I am not implying that main system management can be
understood purely in terms of physical relationships. But I

do believe that, with some further research, the principal
relationships involved in the operation of an irrigation system
could be derived and represented in models. At the river basin
level, catchment models (where the dominant relationships are
between rainfall and runoff, which are now fairly well
understood) have been successfully developed and used over the
last several years.

If we accept that the development of good irrigation
system simulation models is possible, and if we further
recognise that structuring interventions in the main system is
costly, and a full programme of action research might take
several years to complete, we might conclude that the entry
point to improvements in main system management may well be
through the development of good system simulation models to
explore available options to improve performance, rather than
directly through action research. Certainly, field research
aimed at a better understanding of flow-~relationships at the
main system level, coupled with greater efforts at development
and validation of system models of irrigation projects, would
seem to be called for. I wonder, therefore, whether the
appropriate research approach might be sequential. One pattern
might be:

1. Conduct field research at the main systems level to
further our understanding of the relationships
between operating variables, and to provide the data
base for proper model development;

2. develop and use models to analyse large numbers of
possible system interventions;

3. evaluate the most promising interventions in the field
through action research;

4, use action research data to refine relationships in
model; and

5. use model to extend action research results,
evaluating the behaviour of the proposed intervention
over a longer time period and under conditions other
than those prevalent in the action research area.
















